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Cover letter 


Cotswolds 
TO WHO IT MAY CONCERN, 
Every time I have ever been in your store I was welcomed with a smile and helped whenever needed. I would like to be a part of a kind and caring team like this to spread happiness and enjoyment to each customer. I love shopping here and love all the products.  would make a great addition to your team because I have previously worked in retail helping in all sectors from the tills to the shopfloor to sorting stock in the Wearhouse. I have a well-rounded amount of experience and knowledge in all these sectors would love to share and learn more from this. I would use this experience not only to better understand the work you do but also to help become a Knowledgeable and dependable part of the team who can help and guide others should they need it. 

Volunteer work 
I have done a few different voluntary pieces of work not mentioned in my curriculum vitae as listed below: 
Voluntary children’s swimming once a week 
British heart foundation 
My daddy’s a soldier 
Various bushcraft events 
Facepainting & children’s parties 
Help build a new enclosure for lemures. 









[bookmark: _5sh58lh512k2]Rhein Mikaelson 
Each of the following experience I have had has given me a passion for delivering great service, greeting customers with a smile and serving them with pride. Working well within a team. It also helped to Build relationships with colleagues to create team spirit, having fun and celebrating success.
EXPERIENCE
Loungers – Carmarthen – FOH staff – KITCHEN PORTER. 2022-Current
My job role Here includes Serving and waiting on customers, Tending to the bar and till. Checking customers were satisfied and occasionally helping in the kitchen as a kitchen porter. I often did Closing shifts and weekends.
Tesco – Carmarthen – Checkout staff – November, December 2021
The job role Here included: cash management, working the cash register, stock take, regularly checking of specific stock hourly, customer services, checking appropriate ages (checking ID following the under 21 challenge), closing and locking up the shop. 
Rowley Care – Stafford- Activity Coordinator  - 2020 (during covid lockdowns)
My Job Role here was to engage with the staff and residents to design, plan and run person centered programs of activity's. My job role also included making, following and reviewing risk Assessments for each activity. Also to plan and complete fundraising activities and events to raise funds for my department. 
Tesco – Abingdon – personal shopper & produce Department 12 months 
Here I was responsible for picking customers online orders accurately, so they received the products they requested. Handling products with care to maintain quality, minimizing the reduction of food waste, following company policies, adhering to health and safety guidelines and being knowledgeable about the products and services in the store. Helping customers by giving great natural service. 
[bookmark: _mu43qcboozqe][bookmark: _Hlk30769604]Kingswood - Colomendy - 12 month apprentice and camp coach 
[bookmark: _Hlk30769705]28th August - 29th August 2019
During my time at Kingswood my role was to deliver adventure activities to all kinds of different groups: princes trust, Chernobyl lifeline, scouts, schools of all ages, young people taking part in the National Citizen Service, business groups and Birthday parties  
Activities including zipline, 3g swing, low ropes, High ropes, Bushcraft, Caving, Archery, bouldering, fencing, Indoor group activities and Excursions.
I also helped in other sectors including: Housekeeping, changing bedding and bins, hoovering and washing bedding. I would sometimes be required or would volunteer  to help in the kitchen serving food and washing up. 
Camp coaching included managing the groups of children that came to colomendy with no parent or teacher staying onsite. living in a building on center with the children and having loco parentis over them. I had to make sure they ate, went to session, showered and I dealt with any situations that would arise including safeguarding and medical issues. 
[bookmark: _wkldwl553nem]Kingswood - Grosvenor Hall - 3 month seasonal contract
During my time at Grosvenor my role was the same as at colomendy, to deliver adventure activities to all kinds of different groups and give them transferable skills.  I also did lots of excursions here, which involved managing groups offsite.
[bookmark: _qttiqnuhschn]Can Do Martial Arts - Abingdon 
March 5th 2018 - march 20th 2018  2 week work experience 
During my time working for Can Do Martial Arts I was shown how to coach people as a personal trainer. I was also shown a range of martial arts and was involved in teaching young people the basics of martial arts and their warm ups. 
[bookmark: _jlltdvmjev38]WHSmith Sales assistant - Abingdon
April 16th 2017-August 2018 
[bookmark: _Hlk95468954]As a sales assistant at WHSmith my job role included: cash management, working the cash register, stock take, regularly checking specific stock hourly, customer services, checking appropriate ages (checking ID following the under 21 challenge), closing and locking up the shop. 
[bookmark: _3t5vnswpy68g]Park kennels - Wantage 
2016 - 2 week work experience 
Work experience here included: walking & feeding the dogs three times a day letting dogs outside for at least two hours a day, Cleaning kennels, customer service skills & responsibility.  
[bookmark: _3hy8rkwzatey]AWARDS
Working towards swimming teaching qual
TQUK Level 3 First Aid at Work qualification
Fencing NGB Award 
NCFE Level 2 Certificate In The Principals And Preparations For coaching sport.
NCFE Level 2 award In Employment Awareness 
NCFE Level 2 NVQ Certificate In Activity Leadership (in the active leisure and learning) 
Apprenticeship in the active leisure and learning sector: intermediate level.
Pearson BTEC Level 2 Diploma in Public Services - Distinction 
City & Guilds Level 3 Subsidiary Diploma in Animal Management - Pass 
City & Guilds Level 2 Diploma in Animal Management - Merit
City & Guilds Level 2 Diploma in Animal Management - Pass 
[bookmark: _Hlk126570455]EDUCATION
[bookmark: _pwnp1k6vsbh1]GCSE English - D 
BTEC Level 2 Science - Pass
GCSE Geography - C 
GCSE Math - C 
BTEC Level 2 Information & creative technology (ICT) - Pass 

Skills & Strengths:
Confident, articulate, and professional speaking abilities (and experience)
Experience and skill with emotional intelligence (complex and emotion-based communication skills)
Creative skills and Experience 
Range of soft skills 
Experience and knowledge in the Outdoors and with all different group types as well as working as a individual. 
Being well traveled gives me strengths such as, adaptability to any place culture or situation.
Strong work ethic (I generally have great Flexibility & Availability)
Once into a routine I have brilliant Time management Skills.



I would very much like to discuss opportunities with you and references can be provided upon request. 
To contact me please call: 07592798829 
The best time to reach me is in the weekday after 4pm but you can leave a voice message at any Time and I will return your call as soon as possible. Thank you for taking the time to review my Curriculum Vitea. I look forward to talking with you.
Sincerely,
Rhein




Work placement focus- 
While working with David Davies  and the swim champs group I am going to focus on building my knowledge and skills towards; 
my personal style of facilitation: I will do this by watching other styles of facilitation with my colleagues and finding different ways I can approach different groups for each session as well as then having a go at facilitating this myself.
Health and Safety procedures: I will focus on this especially in my first observation-based sessions. I will look at health and safety aspects I many didn’t think of before and how these change between group and age range.   
The new curriculum around swimming. I will focus on this by reading and working towards my STA (swim Teacher award) and then apply this as best I can to sessions or identifying. 
I will also aim to look at Differentiation and inclusion towards making sure everyone gets involved in some way in each of these sessions. 
Being able to focus on these key aspects will help and add to my swimming qualification I am looking to complete in the future. which will in turn be useful towards my career and gaining various water sports-based jobs and opportunities.  












