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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 Beginning my role as a police constable, I undergone 6 months of police training. During this time, I learned that this role is significantly stressful and developing high levels of resilience would be key to manage stress. Now I have undergone this training and I realised that I have applied various coping strategies to develop my resilience. Two main strategies I used were humour and physical activity. In this essay I will use Bortons Model of Reflection (Borton, 1970). Firstly, the definitions of stress and resilience will be discussed and what are the contributing factors to both. I will then explore the coping mechanisms I used and explore the benefits and disadvantages of them by comparing how effective they were, and which one worked better for me in developing my resilience. 

What is stress and resilience? 
Stress is when a disturbance or stimulant affects the equilibrium of either a human or animal (McEwen & Wingfield, 2010). This activates the brains alert system and cortisol is released this is known as the fight, flight, or freeze response. This definition indicates that when we experience stress, each person will react in a different way depending on the stimulant and their own resilience and prior experiences. There are many causes of stress such as work, family, and health (Michie, 2002). These are classed as significant predictors of stress. 

Resilience is how people use coping strategies to deal with either demanding or traumatic experiences and situations. There are factors that affect levels of resilience such as genetics, neuropeptide, and developmental factors (Wu, Feder, Cohen, Kim, and Calderon, 2013). This suggests that a combination of perception of environment and genetics affect how resilient a person is.

How are stress and policing linked? 
	As a police officer you are faced with a plethora of challenges such as the constant pressure to maintain the fast-paced dynamic. It is important that you develop your resilience quickly so you can manage possible trauma you may experience and the stress you may be caused from what you deal with. Officers may be exposed to potential critical incidents that differ from any other role (Marques & Paulino, 2022). 
	Recently police forces have introduced higher education to all officers that join. This means that all officers must be qualified in policing by learning a degree at the same time whilst working. This leads to many new officers quitting due to the significant pressure they are put under.
	 





What
During training a coping strategy that I used was humour. Humour has many benefits and research shows that using humour people have better ‘’muscle relaxation, control of pain and discomfort, positive mood states, and overall psychological health including a healthy self-concept’’ (Deaner and Mcconatha 1993). This evidence indicates that humour can be highly beneficial for developing resilience. At the time I felt that sharing humour with colleagues can create better social networks and improve team moral (Moran & Hughes, 2006). Having reflected on my training experience I realise how significant this mechanism worked because we are still very good friends and stay in contact with each other. Later I realised that humour is subjective and can be negatively perceived by others (Holmes & Marra, 2002). 

So what?
	Whilst studying for the exams I had experienced a high amount of stress due to the amount of legislation I had to remember. To minimise stress, I tried to use my sense of humour with my colleagues to also minimise their stress and have a laugh about what was expected of us. 
	After engaging with colleagues, I would feel much happier due to all of us joking about how we struggled. This was great for building supportive networks because we would then help each other to revise. I then worried less about my exams because I felt more prepared after receiving support from my fellow colleagues.




What now?
	Looking back, using humour had a significantly beneficial effect on my mental health and it helped build my resilience with managing my own expectations and what I could achieve. I was very happy with my grades and felt using humour was key throughout training. 

What? 
The second coping strategy I used exercise. Physical activity has significant benefits to psychological health, reducing risk of chronic diseases, helps the immune system (Apostolopoulos et al, 2014, p. 1145) Exercise has a positive impact in several ways such as depression, anxiety, better sleep, and managing emotions. Manging emotions in this job is important because we cannot let our own perceptions effect the decisions we make (Tyson et al, 2010). 

So What?
	I believe as an officer we must balance out physical and mental health. I mostly go to the gym and focus on strength training, by training till failure. This routine has made be become more self-disciplined and feeling of control. Which has led to me enjoying my work just as much as my hobbies. ‘’if a person dislike exercising, they are unlikely to participate in physical activity’’ (Bonnie, 1994). The issue I had with exercise was trying to fit it into my schedule. Due to the amount of revision, I struggled to keep up with my regular schedule of visiting the gym 5 times a week and could only go 3 times a week. 




What now?
	Reflecting on this mechanism, I now wonder if it was as beneficial as it could have been. Maybe if I engaged in other physical activates, possibly in a home setting such as home workouts, I may have had more time to revise. Physical activity can sometimes also cause stress at your workplace, this depends on the job, but one reason it may negatively affect us, is due to the lack of reward for the effort we put in (Yook, 2020).

Conclusion 
	To conclude, both techniques I used to manage my stress worked well in developing my resilience. Yes, humour offers to build better bonds and helps with psychological relief, physical activity has physiological benefits. I believe humour was the better technique because I did not have to put any effort into it. I used it naturally on a day-to-day basis to help me get through my worries about exams. Whereas physical activity was used more for when I was alone and needed to let off some steam. From reflecting, combining both mechanisms creates a balance in my life. I understand that physical exercise may lead to injuries which I cannot risk in this role. Due to this, I will reduce my activity in my gym from five times a week to three. This will also provide me with more time to focus on my work and other hobbies that I am interested in pursuing. 
	
Word count: 1010
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police face many types of conflict daily such as, psychological conflict when a person struggles with their mental state, emotions, thoughts, and decisions (Anggraeni, 2022). Culture conflict occurs regularly because many people have different perspectives due to the way they have been raised. For example, police in the UK police with consent (Oxford, 1984). Whereas China maintains control of the state and social order by using extensive surveillance, which are perceived by many as violations to their human rights (Watch, 2019; Amnesty International,2020). During this essay I will use Gibb’s Reflective Cycle (Gibbs, 1988). Officers follow numerous procedures and rules, which have been put in place to help people. These types of conflict will be explored in this piece of writing. The incident I will be using has happened recently to the start of my career in the police. The incident will be discussed and described briefly, due to the Section 110 of the Data Protection Act 2018. I will assess the incident by using psychological, parliamentary, and social backgrounds related to research and cases that can be used to compare with this initial occurrence. A reflection of my performance will then be conducted to analyse my problem solving, relaxation techniques and my communication skills used during the incident. I will also use Betaris Box (Wall, 2019). I will then examine how officers decide on what type of force to use in distinct types of conflict, by exploring stated cases that are used in police training to manage conflict, and scholarly models.

Defining conflict 

	What is conflict? Most people perceived this word as some sort of physical altercation between 2 parties. A definition of conflict I found was '’the process which begins when one 
party perceives that another has frustrated, or is about to frustrate, some concern of his'’ (Thomas, 1992)  

During my role I have not experienced much physical conflict, it has usually been verbal due to me using effective communication skills to prevent myself, colleagues, and anyone else from being injured. We still must be prepared to get hands on with people if there is a genuine risk of threat. This is when officers use the National Decision-Making Model, Code of Ethics and Human Rights act to act in the best interests of anyone involved. 

Description 
The incident 

	Police received a call from a couple saying an elderly male was banging their door and screaming for help. Prior to this he was running in the street screaming. The male then entered their property and refused to leave. We believed this to be a mental health call. The male was then arrested for Breach of the Peace (College of Policing, 2013) He was then de arrested and sectioned under 136 of the Mental Health Act 1983. He was then conveyed for a mental health assessment. 

Legislative, social and Cultural context. 


	The power to arrest the male at first came from Breach of the Peace, Common Law. Where a breach of the peace may occur where harm is done or is likely to be done to a person, or to his property in his presence, or he is in fear of being harmed through assault, affray, riot, or disturbance (Public Order Act, 1936) We also had to use force due to the male not complying, so Section 117 of the Police and Criminal Evidence Act (Legislation, 1984) was applied. A breach of the peace can happen in public or private and can include physical or mental alarm or distress (Wood, 2022). Another offence that was considered for arrest was burglary. Which is when a person ‘’enters a building or part of a building as a trespasser with intent to commit theft, grievous bodily harm, or criminal damage’’ (College of Policing, 2023).

Now looking at the social context of the situation. I attempted to talk to the male in a calm manner because I did not want him to feel threatened by my presence. Furthermore, we were in someone’s home, and we had to consider their safety first. We moved them to a safe location within their home because it was late at night and did not want them to stay outside in the cold. However, the subject liked talking to the owner of the house and she kept coming back into the room to try and talk the male down. This added a potential risk to the homeowner due to the subject’s behaviour fluctuating. 

To add, we may be able to apply 1 cultural difference due to the male being heavily religious. I know this due to him praying and singing hymns throughout the incident, which we will analyse later in this essay. But there were no other language or ethnicity issues, so I will not discuss these 2 cultural contexts. 

Communication Techniques

	Having effective communications skills are vital in dealing with most incidents within the police. Most altercations we attend can usually be resolved by talking to people in a calm manner and making sure they understand why you are present and how you are going to help the situation. For example, if you are arresting someone you must always tell that person what they are under arrest for. When I attend an incident and must arrest, I always explain to them to process of how we police. The next sentence will be an example of what I would say to someone under arrest: ‘the reason you have been arrested is due to an allegation that has been made where you have allegedly hit your partner’. The usual response I get is that it is only an allegation. However, I then explain to them that is how we police, we go off allegations and reports and we investigate them. Every time I used this the person has then understood and calmed down due to now understanding the process of what we do. 

There are many ways to use effective communication techniques, it differs for each situation. Research I found indicates that using active listening, being able to provide information, discussing options, and how we can provide support are key skills needed when dealing with people at calls (Maguire & Pitceathly, 2002). 


When I first engaged with the male, he was very reluctant to speak to officers and was aggressive at the scene. He made demands and was judgmental of our presence.  He suspected that we were not real police officers. I clearly explained to him in a calm manner that were there to help. The male then asked for ID, and I showed him my warrant card. This led to building a rapport with him where he disclosed that earlier he was being chased. This is when I used my active listening skills and Karpman’s Drama Triangle (Shmelev, 2017) to obtain and understanding of the male and whether he was suffering from a mental health condition or whether his story made sense. 

I then provided the male with information after he spoke about what was really happening. From my understanding the male was suffering from a mental health episode, possibly inter-partner psychological conflict, (IPC). This is the ‘’use of nonphysical but potentially hurtful behaviours during conflict such as yelling, name calling, and using verbal threats’’ (Schumacher, Slep, & Heyman, 2001). I then provided context to why we had been called and where he currently was. The male did not believe me and told me a random date that it supposedly was and that he had been chased all night. We made it clear to him that no one had chased him. We explained this multiple times due to research showing a person is more likely to gain an understanding when using repetition (Koch, 2017) 
	
I then provided the options that if he did not leave, he would be arrested but if he did leave, we could get him support that he needed. The male then became Irate and still refused. We then arrested him and brought him outside until he calmed down. 

During conveyance I then tried to build my rapport by being supportive. The male did not understand what was then happening, I then reassured him that he was not under arrest and not going to a cell, but he was going for a mental health assessment. After this, the male was anxious but much calmer and started to realise what was happening. He then asked if we could inform someone of where he was. 
Feelings
	
	During the incident mine and the subjects’ emotions fluctuated. When I first engaged with the male, I felt calm and safe due to the distance we had between us. However, when we started to use force and the male became aggressive and resilient I became anxious. I believe I was anxious due this being the first time I used force. This incident did occur my first week of tutorship. During conveyance I felt much safer due to the subject being in the back of the van. 
Evaluation and reflection 

	When joining the police you are taught a significant policy regarding use of force at incidents. You must always justify the level of force used. JPLANE is the underpinning policy used for officers to be held accountable for their actions. It stands for Justified, Proportionate, Legal, Accountable, Necessary and Legal (College of Policing, 2012) 
	
Before any action is taken at a scene officers use the National Decision-Making model (NDM) which includes the Code of Ethics to decide what is the best outcome for the victims, suspects, public and police. It also holds police accountable for all their actions and behaviour (Avonmouth and Somerset police, 2013). However, officers must also consider how the actions they take at the time will affect others such as emotional state. In this incident the male was terribly upset and anxious of police and members of the public. Emotions can affect the way people make decisions by deciding based on how they feel at the time of an incident (Lerner, 2022). Their perceptions and ideology are then based on what is relevant to the altercation, and if it will affect them in positive or negative way. Betari’s Box is an ideology that says someone’s attitude and behaviour can impact behaviour (Wall, 2019). This research suggests that a situation can change rapidly, sometimes in a beneficial way, sometimes negatively. However, it will depend on how you present yourself and whether that person perceives you as a threat.  To manage the potential risk of the male to himself and others, the NDM was used throughout. I understood that if we arrested or sectioned this male, we be taking his liberty away which everyone is entitled to under the Human Rights act Article 5 (Human Rights Act, 1988) 	

Throughout using the NDM the main factor I use to justify my actions, is by assessing the risk the person is to themselves and others. In this incident the male was a low threat to us because he was an elderly gentleman having a mental health episode. I mitigated this risk by trying to gain his trust and using skills from my previous job, being a teaching assistant, to make a deal with the male. I understand as a police officer we show authority, but I believe talking calmly to all parties no matter the circumstance is usually the best method to deal with most situations (Maier, 1996).  However, there was still a risk to the owners of the house who were elderly and vulnerable. Then the risk escalated due to male becoming violent and reaching for his pockets, and we were unaware if he had a weapon. This is when I believed that using force is acceptable to make sure he does not injure himself, officers or the homeowners. I believe that sectioning the male was the best option due to him in a clear mental health crisis. We are not mental health professionals and when sectioning people they are then assessed by a professional and receive support. If he was taken to custody, he would not have been safe in a cell by himself and probably been refused. 

Conclusion and actions
 	
	To conclude, the main thing I learned from this experience was, no officer can understand why or how peoples mental state deteriorates so quickly. Many officers say they understand how victims or suspects feel or what they are going through. However, in this instance no officer could convince this male to comply or understand why police attended. I also learned how difficult it is to manage violent subjects, especially ones that are experiencing a psychotic episode. I learned keeping a calm voice and taking as much time as you need is always the best solution, instead just getting things done. 

If I were to do anything differently, I would have liked to have been the lead officer in negotiating with the subject. I believe If I had some more time, I could have used more psychological communication skills to build a relationship with the subject. I would have also preferred if the male were handcuffed to the rear instead of the front stack, due to him being a danger to himself and others. Thirdly, I believe we should have used leg restraints such as fast straps due to the male trying to kick out at officers whilst being in the police car. Officers do not attend work to be assaulted and when people become violent, the situation is less likely to be under control. 

Word count: 2091
	  
	
	





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

	Over the last twenty years the population of prisons have increased approximately by 150% in England and Wales (HOC, 2023). Due to this increase, the government have tried to tackle this by creating new policies to prevent offenders from going into prison for low level crimes. Due to prisons being at nearly full capacity, many judges use preventative strategies for offenders such as suspended sentences, awareness courses or fines (The Guardian, 2023). The Criminal Justic System now considers agencies that can support offenders by inspecting the vulnerability of the public (Christmas and Srivastava, 2019). Due to overcrowding of prisons, offenders who have committed non-violent offences are being released earlier and judges are avoiding custodial sentences for non-violent offences if possible (Albrecht, 2012).  As of June 2023, the prison population in the UK is approximately 85,000 prisoners, and the most common offences people are in prison for is violence against another person and sexual offences (GOV.UK, 2023). However, victims are key part for how investigations are treated and how evidence is used. In this essay I will be analysing an occurrence where I engaged with an offender by looking back at actions that were taken and what legislation and social issues can be considered in future cases that are like this one. 

Throughout this essay I will the ERA cycle (Jasper,2003) to explore legislation, social issues, and language. I will then consider the victims code of practice in how it was used and how it could have been used. I will then reflect on applying principles of ethic, diversity and human rights. 

Description of incident 

	The report come from a supermarket that a male had stolen a bag of shopping. A manager of the store witnessed a male pick up another person’s shopping and leave without trying to pay. 

Legislation, social issues, Cultural and language. 

	This is basic theft (Theft act, 1968). This is very common for officers to deal with, but Theft statistics show there has been a decrease since 2019 (Jones, 2024) Data on theft in Gwent suggests that approximately 8000 thefts have occurred in Gwent in 2023. The basic definition of theft is: ‘’A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it’’ (Theft Act, 1968). The most common types of thefts are bicycle and shoplifting (Crime Rate, 2023). There are grounds to arrest, and my arrest power would be Section 24 of the Police and Criminal Evidence Act 1984. Another offence considered was Section 3 of the Theft Act 1968 Making Off Without Payment. We treated it as basic Theft due to the bag of shopping that was taken, had be left on the floor by a member of the public. 

Due to standards of living in the UK, many people are struggling to provide suitable conditions and food for themselves and families which has led to people stealing from supermarkets, because they know those businesses will not suffer as much as them. Supermarkets are still victims, and many have now introduced methods to prevent people stealing such as trolleys that stop if any item in the trolley has not been paid for, more CCTV at self-checkouts etc. The social context that can be applied is ‘Broken Windows Theory’ This means that officers should target these small crimes that are highly visible to the public to promote lawful order and positive perception of the police (Harcourt, 1998). If people see shoplifts, they may feel that they may become victims of theft, which then creates a domino effect. If people can only afford to attend that store and they don’t due to feeling unsafe, people then go hungry. If people don’t attend the store, then theirs a loss of business. This leads to profits and business goals not being met, which then may lead to the business shutting down. This is why it is important for us to intervene. 

There was no cultural or language barriers with this and they will not be discussed any further. 

In this occurrence, Rational choice theory is being used to weigh up their decisions to steal Rational Choice Theory (Hechter & Kanazawa, 1997). This Is when a person thinks about how their actions will benefit them. They then make the decision to either act and stimulate their interests or needs or they don’t act in and think of another way to deal with their situation (Ganti, 2024). Punishment depends on the value that is stolen. Thieves usually known that if they steal under £100 there is little punishment for that. If they aren’t caught, then their confidence increases, and they are more likely to steal again. 
Reflection and action 
	
	This being a low-level offence there were still a few actions to be competed. When dealing with offences we must follow the Criminal Procedures Investigations Act (CPIA). Firstly, we make all enquiries possible to receive the best information for this case, speak to any witnesses and reviewing CCTV. During investigation we must also note all actions that we have taken and their outcomes. All lines of enquiry are then followed to conduct a prompt and effective investigation. 

I began my contacting the reporting person who worked at the store. We first considered the proceeding if this matter where to go to court. The manger/witness of the offence stated that if this were to go to court, he would be happy to attend and give his account. All victims and witnesses that go to court to give evidence are eligible for special measures if they feel intimidated or are vulnerable, but this is for a judge to decide (Ndirect, 2024). I then told the victim that in this case a community resolution (CR) would be the best option and that when the offender is located it would be issued. Sadler (2021) described a CR ‘’resolves a minor offence or anti-social behaviour incident through informal agreement between the parties involved, as opposed to progression through the traditional criminal justice process’’ (Unlock.org, 2021). These are classed as the Golden Hour Enquiries. The Golden Hour is not actually an hour, but it is classed as the time from where the crime has been reported and until all evidence is obtained. 




If this had gone to court police can put things in place to protect victims when providing evidence. These are called special measures. A witness could use a screen for him, and he said yes to. Another thing that is considered for all witnesses of crime are witness care units. These provide a place of contact for victims and witnesses where it gives them information about the progress of their cases. These units also arrange specific support if needed (College of Policing, 2013) However, in this occurrence was not needed. We also ensure that until the offender was located, we will be conducting more patrols in the area, for the safety of the community and business. I regularly update the reporting person by calling him and letting them know where we were in the investigation. 

Police in all investigations not only provide for victims and witnesses, but they are also expected to conduct their legal proceedings without any bias (Wood, 2022). In all offences officers must always offer a Victim personal statement which is an additional statement people can make talking about how the crime has affected them emotionally, physically, financially etc. This was not conducted due to the reporting person being a manager of the store and just wanted a CR where the person would not be allowed to attend the store again. 

After conducting the investigation, we learned that only £30 of goods were stolen from the supermarket. However, before just issuing a community resolution, we were made aware that his partner is a well-known thief and usually sells stolen items on Facebook. We then reviewed code B and G of the Police and Criminal Evidence Act, 1984 to determine if we had powers to search his property for more stolen goods, or even if he was wanted for possible other thefts and liable for arrest. But this was the first time our suspect has stolen. We then attended his address and explained that he was not going to be arrested but just issued a CR, which he was very happy with and agreed to.

When dealing with offenders, victims and witnesses. Officers follow the Code of Ethics which includes The Policing Value’s which are Fairness, Honesty, Accountability, Integrity, Leadership, Openness, Respect, Selflessness and Objectivity. 

The first principle that can be applied of this occurrence and all cases is ‘Police fulfil their duties’. Police officers must demonstrate that they have covered all procedural possibilities before deciding on how to handle their case. Police officers must be accountable for all actions taken during an investigation and be able to justify all actions made are in accordance with PACE and beneficial. This is why the NDM (College of Policing, 2023) was created to aid officers’ decision-making skills for the best outcome for the victims, witnesses, state, and public.

I applied the Policing Value principles by offering the reporting person all possible support services. I then explained that the offender would not go to prison due how low level the offence was, which was honest managed their expectations. I then demonstrated these principles by explaining to him what a community resolution is and why we were doing this instead of arrest. 

When the offender was located, I explained to him that he was not going to be arrested, which is linked with taking their liberty from them linked to the Human Rights act Article 5 (Human Rights Act, 1988). Due to it being such a low-level offence, there is no need to be taken to custody and this can be sorted now through a few agreements and signatures on my phone. The male was very happy on how we proceeded with him and even thanked us for being so honest and polite about the offence he had committed. After this the store was updated that the offender had been dealt with and that they were not allowed to attend their store, which is what they wanted from this investigation. 
Conclusion
	
In this job all police officers deal with offences differently, some are very harsh even for low level offences, some can be very understanding and sympathetic towards people. Every case that police attend is different, and each victim is affected differently by each crime. Some Victims and offenders are very easy to manage, others can be very difficult. I believe I dealt with this case very well. I clearly showed my responsibility when deciding on what method is best for the victim and offender. Police must always make sure that victims, witnesses, and offenders can provide their accounts of the occurrence, and that all parties are supported throughout the process.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	Police officers face a plethora of situations and calls where they make quick decisions that are beneficial for victims, offenders, public and themselves. In this essay I will critically assess and reflect using Boud’s model of reflection which is used to outline the importance of experiences and how they influence decision making and what I have learned from this incident. I will reflect on how I used the National Decision-Making model (NDM) and the Code of Ethics. I will then review my responsibilities and actions using the Criminal Procedure and Investigations Act (CPIA, 1996). 





The incident 

I attended a call where a young male was arguing with the reporting person. Upon arrival we discovered that the 14-year-old-boy had been missing for 4 days. CCTV showed the male entering the property in the middle of the night and they believed that he had stolen some property of theirs. Initially, the call was just to return a missing person but then turned into a possible burglary. When being made aware of the offence. The male denied stealing, but when searched the stolen property was found. Due to the male being 16, and custody was full, the sergeant said not to arrest and see if we could sort a community resolution. The victim understood our circumstances and was happy with this. A community resolution is an out of court disposal used for anti-social behaviour and low-level offences and is agreed amongst both victim and offender when they have admitted to committing the offence (Unlock.org, 2021) 

Application of the NDM and ethical considerations 
	
	Upon arrival at the incident, I started to apply the first stage of the NDM which is gathering information and intelligence. I done this by first identifying people involved, which was one young male, a young female who was a friend of the subject, the reporting person who was the mother, and the victim who was the homeowner. I asked questions to all involved, to determine the history between them and whether he was an immediate threat. 



I then assessed the risk by obtaining details from the offender so I could search for him on our systems. The male was very compliant and after my search on our systems he had no markers or flags that would put any of us in danger. I also managed our surroundings by making sure the male could not try and flee by blocking exists and asking for him to sit down. 

The third stage I applied was considering powers and policies. The first power I used was S1 of The Police and Criminal Evidence Act (1984) so I could conduct a GOWISELY. GOWISELY is a mnemonic taught to officers in training in how to conduct a search of a person or vehicle when they are suspected to being involved in a crime (Staffordshire Commissioner, 2018). 

Then due to evidence being found, I considered the power to arrest for Burglary which is when a person ‘’has entered the building or part of a building as a trespasser with the intent to commit theft, grievous bodily harm, or criminal damage’’ (S9 of The Theft Act, 1968). However, we used other options to deal with this case such as involving social services, a reach Referral, a referral to the Youth Justice Service Referral. These support the subject and deter them from committing offences in the future. 

The action I took was to explain the seriousness of the offence the young male, then take him back to our police station so we could contact his parents. The victim did not want to make a formal complaint and just wanted their property returned. The parents were very apologetic, and property was returned to the victim. 


Now reviewing this incident, myself, tutor and Sergeant debriefed. There were little risks to members of the public due to the offence taking place in someone’s property. We just had to minimise potential risk to the victim if the offender became irate at any point. Unfortunately, burglaries committed by children has increased over the last few years by 37% (Youth Justice Statistics, 2023). I believe this may be occurring more often due to the children not realising that they are committing burglary themselves and they think it is a petty theft. The concept of police using discretion to deal with incidents began in the 1960’s and was very for the history of policing (Nickels, 2007). Every day is different when you are a police officer and depending on factors such as workload, severity of crimes, and emergency calls, officers will have to make their own decisions and judgments.

I understand that our action not to arrest the male, may be frowned upon due to the offence that was committed. I used my discretion by not arresting the child is young and there would have been issues in custody, if there were cells available. The victim was not bothered about the arrest, and we recovered all the stolen property, meaning we would not have a real necessity. I did not believe it would be in the public’s interest, and due to the child being missing for four days, him being returned to a place of safety was more important. The suspect also had no criminal history, and this was his first offence. The term discretion is vague and has many definitions. Discretion in police can be defined as ‘’the power of a judge, public official or private party to act according to the dictates of their own judgment and conscience within general legal principles’’ (Cornell Law School, 2022). In criminal and tort law, discretion is the ability to judge between right and wrong, which is sufficient to hold one liable for one's own conduct. A more general definition would be when a person must make a choice that between options set by an authority (Christie, 1986). We are taught to use our discretion when dealing with people and sometimes we use our hearts and not our heads. Sometimes the zero-tolerance approach is not the best for all crime. For example, someone with a small amount of cannabis that they use for personal use. We would not arrest them for this. I did complete a Public Protection Notice report (PPN) for the young male. Officers are meant to complete this report every time there is a concern for a child or adult at risk, this is then shred with partner agencies, so they can put support in place (HMICFRS, 2023). 


Ethical considerations

	I still followed the Code of Ethics principles by first using my integrity and acting by removing the male from the property and acknowledging what the victim wanted from this incident. I believe I was fair with the offender by not letting my own opinions affect my judgement, even when he has committed an awful offence that can cause significant trauma depending on the victim. I respected the victims wishes that they did not want the male arrested, but I also provided support to the victim by providing regular updates with what had been put in place after this incident. This then linked to me being held accountable for the actions taken during the investigation and I was prepared to justify why the community resolution was the best option for all parties. 

Criminal Procedures Investigations act 
	
	When dealing with all members of the public, officers’ responsibilities are outlined in the Criminal Procedure Investigations Act (1996). This signifies how each part of an investigation is vital for fair trials to be conducted. Even in this case, when some things did not need to be done, I will talk about what I would have done if the victim supported other actions police could have taken. 

Firstly, handling evidence is key to build the best case. This is done by obtaining statements, gathering CCTV, any photographs of injuries caused and other evidence that may be relevant. If the victim wanted to make a statement, I would have directed my colleagues to take the male to custody, whilst I took the statement. Due to the victim being elderly and living by himself, the male is classed as vulnerable, and I would have also suggested for him to make a Victim Personal Statement. This is an additional statement where victims describe how the crime has affected them mentally, physically, emotionally and financially (GOV.UK, 2013). I would also inform that details provided by the victim are stored on our systems for 7-10 years. This information would also provide great intel for future investigations, and where to look due the male being reported missing initially. If information was not obtained, officers would be held accountable for not conducting investigations thoroughly and possibly be put on an action plan. 

Secondly, I would have then provided relevant disclosure to the defence. This must be completed for all investigations, even when the offender does not want a solicitor. It is compulsory to disclose any relevant evidence, even if it may threaten a prosecution’s case. This ensures that the investigation is always fair. If needed, I would have disclosed that the male was found in the property of the victim, denied any offence had occurred but was found with stolen property on them. I would have also disclosed the search conducted on my body worn video. 

Thirdly, officers then conduct interviews that are in accordance with the Police and Criminal Evidence Act (1984). This is done by making sure questions asked are appropriate and relevant to the investigation and not oppressing. This information can then be used in court if required. This was not necessary, but if needed he would have been interviewed with an appropriate adult present. 

Finally, a case file would then be created detailing essential parts of the investigation and evidence obtained, and actions police took and why. Case files are created for courts to decide whether the information obtained is relevant, fair and necessary for the offender to be prosecuted. 

Reflection using Boud Model of Reflection 

	From my prior experiences within the role at the time, I had always used REACH referrals for first time youth offenders. A REACH referral ‘’supports children and young people, between the age of 5-16 who are enrolled in a primary or secondary school’’ (Quarriers, 2023). This is a supportive measure that prevents children from re offending and who may be at further risk (Caerphilly Council, 2024). Using my prior experience of working in a school, I believe the best outcome for the subject would have been some sort of early intervention such as REACH, so professionals could discuss any issues that the subject may have had.

When reflecting on the incident I considered how I used the NDM and if my actions were effective. I did recognize room for improvement such as making sure I refer the victim to supportive helplines because sometimes they would call, and I wouldn’t be able to answer due to demand. 

To conclude, I learned that any incident could escalate from welfare checking to offences occurring. This then causes pressure and keeping calm is vital for gathering information and applying the NDM to determine actions that should be taken. I will now put these in practice for all future incidents to become more effective. After this occurrence I know I can use the NDM no matter the crime, it just depends on public interest, victims’ views, and the outcome if we were to act. I believe that this investigation was successful in preventing the male from entering the justice system and giving him another chance to stay out of trouble. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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