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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc233794544]1.1 Introduction
Healthcare Assistants (HCAs) make up an integral part of the health and social care team, supporting and complementing the other members of the care team and delivering safe, effective, and person-centered care. Assistance for all health care facilities, including hospitals, community residential care facilities, rehabilitation facilities, and general practice facilities. The work entails assisting with personal hygiene, checking patients' welfare, maintaining accurate records, and providing emotional support (Endalamaw et al. 2024). Although not making any decisions or nursing patients themselves, healthcare assistants are directly involved in providing patients with comfort and help to keep them safe and connected. The need to work well with people, to have good professional knowledge, and to have practical competence. This report outlines the healthcare assistant role and responsibilities, explores what three skills are critical skills in this role, and considers how some practical ideas can be incorporated to help develop these skills, along with continuing professional development.
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc233794545]1.2 Description of, and background to, Healthcare Assistant Role in healthcare 
The practical and emotional support that healthcare assistants offer to patients while helping registered nurses and other healthcare workers to deliver high-quality care makes healthcare assistants valuable members of the multidisciplinary healthcare team. Those who work at these hospitals, community health care, residential care homes, rehabilitation facilities, hospices, and mental health facilities. By maintaining regular contact with patients, healthcare assistants can be instrumental in detecting changes in bodies and emotions, playing a vital role in delivering swift, caring, and safe healthcare. In a day at the office there are lots of things to do and lots of responsibilities to fill. Support to patients where they need support with ADLs is regularly provided using the needed support for bathing, dressing and grooming, feeding, toileting, repositioning, and mobility. Throughout all care activities, the dignity and privacy of the individual are respected, cultural preference is considered, and infection prevention and control procedures are always carried out (Isidori et al. 2022). All routine observations, such as temperature, pulse, breathing, weight, fluid intake, etc., are monitored precisely and recorded in the patient's clinical records. Any major changes in patient condition are reported in time to RNs who are able to make timely interventions.
Other duties involve the setup of equipment, safe transportation of the patient to the collection site, aid when collection takes place, clean clinical environments, and noting care that is completed. Emotional support is also given, as sickness often brings anxiety, uncertainty, or emotional upset. For example, before a diagnostic procedure the patient could be calmed by reassuring them and potentially make them more patient by not stressing them too much. These responsibilities enable a healthcare assistant to really make a difference to patient safety, continuity of care, and the effective operation of health and social care services.
[bookmark: _Toc233794546]1.3 Evaluation of the skills needed for Healthcare Assistant Role in healthcare
[bookmark: _Toc233794547]Communication Skills
Communication is seen as one of the most essential skills that health care assistants need, as patient care hinges upon the proper transfer of information among patients, relatives, nurses, doctors, therapists, and other staff members. Good verbal communication skills facilitate patients' concerns/symptoms. Being understood correctly and good writing skills ensure observations and completed care activities are documented accurately. Use of appropriate nonverbal communication helps to support therapeutic relationships and develops trust in patients.
Communication is directly related to patient safety because key information needs to be communicated correctly at the time of patient observations, critical patient events, and handover of patients at change of shifts. Overlooks, not documenting properly, or miscommunication among health care professionals could lead to delayed treatment (Fraschini et al. 2022). For instance, a drop-in oxygen saturation seen as part of the routine checks should be referred very promptly to the supervising nurse to verify a medical assessment. In clinical care work and for continuity of care, it is therefore important to communicate correctly.
[bookmark: _Toc233794548]Teamwork Skills
Healthcare assistants must also be able to work collaboratively, as all aspects of healthcare are collaborative and require teamwork. Working together on a day-to-day basis with nurses, doctors, physiotherapists, occupational therapists, pharmacists, and support staff to work cooperatively/co-ordinately to achieve patient care goals. Facilitating clinical interaction with other professionals, responsibilities can be coordinated and unnecessary delays and errors avoided.
Informed decision-making is facilitated by effective teamwork as key patient observations are shared in a timely manner with those healthcare providers providing care. Respect, collaboration, and shared responsibility promote efficiency in the workplace and enhance patient care outcomes (Jackson et al. 2024). Therefore, safely mobilizing a patient after orthopaedic surgery is reliant on coordinated work between people such as healthcare assistants, nurses, and physiotherapists. Working well as a team is therefore a key part in patient safety and successful rehabilitation.
[bookmark: _Toc233794549]Compassion and Empathy
Compassion and empathy have been fundamental abilities since health care is not only physical but also emotional and psychological. When someone becomes sick or is admitted to the hospital, they frequently experience fear, uncertainty, pain, and loneliness. Compassionate care fosters respect, trust, confidence, and emotional well-being, and it supports a positive healthcare experience.
Through empathy, healthcare can be more tailored to each patient's needs, taking factors such as cultural-emotional and individual needs into consideration. This supports person-centred care: building supportive relationships, communicating, and reassuring patients (King et al. 2022). For example, if the person with dementia is distressed at the thought of getting dressed or an activity, a gentle discussion about it could help to reduce that anxiety and get them to cooperate with the activity. These attributes thus can lead to better patient satisfaction and overall healthcare provision.
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc233794550]1.4 Strategies to improve the skills for Healthcare Assistant Role
[bookmark: _Toc233794551]To Improve Communication Skills
There are three ways to develop communication skills. The Communication Skills Training will equip the following skills to enhance communication with patients and health care providers: active listening, therapeutic communication skills, professional documentation skills, and conflict management skills. Second, simulation-based learning offers an opportunity for realistic clinical scenarios for safe practice with communication prior to engaging with a real patient (Meneses-La-Riva et al. 2025). Thirdly, it helps advanced nurses and supervisors to provide constructive feedback that results in identifying strengths and weaknesses for improvement. Handover comments with patients, for example, can enable greater communication and minimize misunderstandings when it comes to their next patient encounter.
[bookmark: _Toc233794552]To Improve Teamwork Skills
Here are three strategies you can take to boost teamwork skills. Multidisciplinary meetings also provide an opportunity to improve awareness/understanding of the various professional roles and responsibilities and may lead to team decision-making. Secondly, watching positively practiced role models such as healthcare assistants and registered nurses will provide the chance to see the successful models of teamwork in clinical practice and apply the same in the next job (Isidori et al. 2024). Thirdly, reflective practice after the collaborative patient care activities has the potential to lead to the objective assessment of the strengths and weaknesses of teamwork. For example, reflection can help with a patient transfer that is complex and take useful steps to improve the next transfer by healthcare practitioners.
[bookmark: _Toc233794553]To Improve Compassion and Empathy
Three strategies that can help to cultivate compassion and empathy. Content in training for patient-centred care enhances understanding of dignity, equality, diversity, emotional intelligence, and cultural competence, which will allow healthcare to be more personalized. Reflective practice secondly will enable awareness of emotions to be increased by enablement of evaluation of interactions with patients and by identification of opportunities for improvement. Third, everyday role modelling and observation of healthcare professionals enable examples of effective implementations of compassionate communication and emotional support to be integrated (Peimani et al. 2025). Observing trained and competent individuals working with patients who are undergoing the dying process, for example, is evidence of effective nurses' approaches to using respectful ways to care for dying patients, which support the patients' dignity and provide emotional assistance.
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc233794554]1.4 Conclusion
[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235]HCAs are an integral part of health and social care, providing much-needed practical and emotional assistance to those charged with receiving treatment and ensuring their care in the clinical setting, promoting well-being and quality of care. Personal care, patient observation, documentation, communication, and emotional reassurance tasks involve knowledge and skill, as well as interpersonal skills. These skills—communication, teamwork, and compassion—are essential skills to ensure that patients are kept safe, care is seamless, and the healthcare experience is positive. These skills can be reinforced and developed by continuous professional development through communication training, interprofessional collaboration, reflective practice, and mentorship/simulation. As such, QCC compassionate and person-centred healthcare can still be provided, which can help achieve positive outcomes for patients and healthcare organizations. 
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