Methodology

3.1 Introduction 
This chapter outlines the methodological approach adopted for this dissertation, which examines how exposure to traumatic incidents effects the mental health of operational police staff within Gwent Police, and explores officers’ perceptions of the accessibility and effectiveness of available organisational support mechanisms. The chapter details the research design, philosophical foundations, sampling strategy, data collection procedures, analytical approach, and ethical considerations. Together these components provide transparency and demonstrate the methodological thoroughness supporting the study.vbbh

3.2 Research Philosophy 
This research is grounded in a pragmatist philosophical position, which recognises that complex real-world issues such as officers’ exposures to traumatic incidents are best understood through the integration of multiple forms of evidence (Johnson and Onwuegbuzie, 2004). Pragmatism emphasises the usefulness of methods in comparison to adherence of a single approach, making it particularly suitable for applied policing research where both measurable patterns and subjective experiences are relevant to the study.
The pragmatist approach recognises that:
· Quantitative date will capture overall trends in wellbeing, frequency of traumatic exposure, and perceived accessibility of support services. 
· Qualitative data can illuminate the nuanced emotional, organisational and cultural factors influencing officers’ help-seeking behaviours.
This philosophical position therefore justifies the use of a mixed-methods design, enabling the research to address the practical realities of trauma in policing through a combination of width and depth (Saunders, Lewis and Thornhill, 2019).

3.3 Research design 
This study employs a mixed-methods questionnaire to gather both numerical data and personal narrative. The quantitative strand includes Likert-scale questions designed to measure how often officers encounter traumatic incidents, their wellbeing, and their views on how accessible and effective organisational support services are. In contrast, the qualitative element is comprised of open-ended questions which have been utilised to encourage responses of officer’s work experiences and insights to the barriers, attitudes and cultures towards mental health. 
Overall, this combined approach enhances the depth and validity of the findings by identifying general patterns and officers’ individual experiences. Additionally, mixed-method questionnaires are particularly advantageous in policing research, as they capture emotional and organisational complexities that cannot be captured through quantitative measures alone (Tashakkori and Teddlie, 2010). 

3.4 Sampling Strategy
A non-probability convenience sampling strategy is adopted for this study. This method is widely used to conduct policing research where access to specific roles or operational groups is restricted by organisational structures and operational demands (Bryman, 2016). The Gwent Police intranet will be utilised to distribute the questionnaire, as this will provide operational police staff across the police force straightforward access. 
The participation for this study will be restricted to operational police officers and Police Community Support Officers (PCSOs), as these roles routinely deal with traumatic incidents and therefore directly align with the aims and focus of this study. Although the precise number of eligible participants cannot be predetermined, the intranet distribution methods enable the study to reach the broadest possible operational audiences within the available time scale. This approach is the most appropriate in this organisational context, as the operational realties of policing often render probability-based sampling methods impractical and where the digital dissemination facilitates access to geographically dispersed teams (Saunders, Lewis and Thornhill, 2019).
The participants must meet criteria in order to be eligible. They must be currently serving operational officers or PCSOs within Gwent Police, be aged 18 years or over, and provide consent. The administrative and civilian staff within Gwent Police are automatically excluded as their roles fall outside of the scope of this study’s research.
While convenience sampling inherently restricts the generalisability of the findings, the study has limited this by actively encouraging participation from officers representing diverse operational roles, lengths of service, and demographic characteristics, such an approach is appropriate for an exploratory study, where the emphasis is placed on generating rich, varied insights over achieving statistical representativeness.

3.5 Data collection procedure
This study will obtain all data through an anonymous online questionnaire, which is available through the Gwent Police secure Intranet page, that only those employed by Gwent Police have access to. The questionnaire being disseminated online offers several advantages especially when highlighting sensitive topics, it increases convenience for users, enhances anonymity, and reduces pressure on participants to provide socially desirable responses (Wright, 2005).
The questionnaire will first populate an information statement outlining the purpose of the study, explaining the voluntary nature of participation and the participants right to withdraw before submission. The participants consent will be implied through the continuation past the information page.
The online questionnaire considers that the target audience work across varying shift patterns and have differing operational demands and therefore, the questionnaire will remain open for a predefined period, to allow for the maximum participation. 

3.6 Research Tools
The first section of the online questionnaire seeks to obtain demographic information including, age range, gender, length of service, and operational role. Identifying these variables enables the identification of any trends and differences surrounding the exposure of trauma and wellbeing outcomes across participant groups, supporting contextual interpretation of the findings.
The quantitative data was obtained through Likert-scale questions, measuring key variables such as frequency of exposure to distressing incidents, psychological strain and perceptions of the organisational support. Likert scales provide quantifiable data whilst allowing participants to expressing varying degrees of agreement or experience. This method is commonly used for both organisational and mental health research (Allen and Seaman, 2007).
Qualitative open-ended questions allowed participants to elaborate on personal experiences, clarify quantitative responses and reflect on the organisational culture. These questions are more appropriate when approaching sensitive topics, enabling depth rather than a fixed-response formats (Wheeldon, 2010).

3.7 Data Analysis
The qualitative date from the Likert-scale questions were analyses by looking at simple patterns in the responses, such as how often certain answers were selected and average scores for key questions. This assisted with identifying trends in trauma exposure, wellbeing and views on support services.
The qualitative responses were analysed by reading through participants’ written responses and recognising common themes. This allowed recurring issues, such as barriers to seeking support or perceptions of organisational culture, to be regrouped and explored in detail.
Both types of data have allowed for a clearer understanding of the topic, as numerical trends were supported by officers own explanations and views.

3.8 Ethical Considerations
Ethical approval for this study was granted through the university’s formal ethics process prior to the data collection. Research was conducted in line with recognised ethical guidelines to ensure participants were treated with respect and responsibly.
The start of the questionnaire explains the studies purpose and that participation is consensual and voluntary. Participants were advised that they could withdraw at any point prior to submission without penalty.
The study ensures that anonymity and confidentiality is maintained throughout, none of the data included identifiable information.
In line with university guidelines, all data was safely protected and stored on a password protected device accessible only to the researcher and all data will be destroyed following the completion of the dissertation.
Given the sensitive nature of the topic, participants were signposted to relevant wellbeing services at the end of the questionnaire should any distress arise.
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