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Task 1 – Personal Brand
 
Introduction
 
Personal branding is a process of how we present ourselves to the world so that we are perceived to be suitable for a role in employment, and it focuses on our skills and qualities (Rangarajan, Gelb, and Vandaveer, 2017).
 
Own Personal Brand
 
Strengths and skills
 
I have a range of soft skills and strengths such as honesty and empathy which is essential for carers who deal with vulnerable people. Similarly, I am hard working and take initiatives in problem solving skills, I have taken initiatives in my role as a security officer where sudden staff absence or emergency cover was arranged and managed by me to support my team. 
I have skills such as being able to communicate in Punjabi, Urdu and English, this has helped me to reach out to a wide range of clients. 
Areas for improvement: 
I would like to gain more professional experience by working with more challenging and older people so that I can have first-hand experience before joining the career of health professionals and carers, this will develop my confidence and help my career goal (Cotrell, 2021).
 
Conclusion
 
Developing my personal brand will allow me to show employers how I best fit in the job role and what makes me stand out from others. It will help build my reputation- how people perceive me and will help me connect with more people. 
 
 



 
Task 2 - Network Map and Rationale
 
My current network is largely a closed network as I mainly connect and spend a lot of time with people who are quite similar to me such as my family and close friends. They are similar to me when it comes to background, roughly similar ages and life stages. For instance I belong to a large family and am one of nine siblings, therefore I have always had a strong connection and bond with my siblings, and I enjoy talking and sharing with them, meeting them and bonding. By sharing a close bond with these people, I feel like I am provided with constant key instrumental and emotional support (Rossier 2023). I have one work mentor who helps guide me professionally.

However, I realise that a weakness in having a closed network is that it limits access and connections to new people, opportunities and information. Although I have professional connections like peers at university from different backgrounds and contact with staff members, I feel like these connections are not that strong. Therefore, it's restricting my exposure and limiting my opportunities to learn and know different professionals and guidance in my area of studies and career (Poortinga 2012). I need to professionally bridge and link with people who are different to me. I can do this by building connections, attending workshops, conferences and meetings, volunteering or doing placements.
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Task 3- Blog
Title: The Breaking Point: NHS Staff Workforce Pressure
Introduction:
One of the biggest issues within the Health and Social Care Sector is the workforce stress and pressure in the NHS that staff face on a daily basis and the impact it has. There is an extremely high staff turnover in the NHS with 15% in the NHS and 30% leaving the social care sector. Every year staff are leaving because of issues like promotion, jobs, retirement and most importantly stress (Shemtob 2023).

Main Body
This huge turnover from unhappy and exhausted staff negatively affects patients and the care that they are receiving. It also affects the remaining staff because they are then required to work very long hours under high pressure and difficult environments.
NHS staff workers are exhausted, stressed and overworked and many experienced professionals are feeling emotionally frustrated and drained (Deakin 2022). It has been noted that these pressures always existed but since COVID-19, the pressure has increasingly made more problems especially as many hospitals are struggling to have enough space and appointments to treat patients and reduce the waiting time list due to shortage of staff (Deakin 2022).

Conclusion
So what can be done to improve the workforce turnover and keep staff in the NHS? Well, a NHS Long Term Workforce Plan as mentioned by Ferreira 2023 suggests that in order to fix the issue of staff pressure and shortages we must train more staff and create more apprenticeships, we must retain the current staff by improving their work conditions and keeping them positive and happy. Maybe we can manage hours, shifts and work like balance? However, there are still concerns about whether or not this plan is realistic enough. So what do you think? Would this be enough to help resolve the issue of staff pressure or is there something else we can be asking for or working towards as health professionals? 
316 words

Task 4- NHS Equality, Diversity and Inclusion Quiz
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
Is to promote fairness and equality in healthcare so that everyone given equal access to all services regardless of their background
 
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
It aims to eliminate the total gender pay gaps with respect to disability, race and gender as part of its high impact actions plan.
 
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
It is the 6 sections as part of the high impact plan which will be focused on, These intersections are measurable objectives, recruitment objectives, gender pay gap elimination, bullying and harassment, workforce training and managing health inequalities in the workforce. 
 
4. Why is it important for the NHS to create a psychologically safe work environment?
So that staff feel safe, happy, looked after and feel safe and confident enough to speak up about any ideas, issues or concerns. This will improve their well-being and overall work quality.
  
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
By creating a comprehensive induction and onboarding programme and training them where they are talked to about belonging, bullying and harassment.
 
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
 Senior leaderships needs to be improved and annually check EDI objectives and they work on training staff members, complete staff surveys to hear their say, implement rules like equal gender pay.
 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
 Through the National Education and Training Survey (NETS) combined indicator score metric on the quality of training provided.
  
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
To identify any inequalities, discrimination that staff might be experiencing and feeling so that they can create a target action to resolve it. Monitoring this progress will help to build better plans,
 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
It allows staff to maintain a healthy work life balance, feel understood and heard and create a more diverse workforce. This easily supports inclusion and equality for staff as different backgrounds and abilities are all working together collectively.
  
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
One strategy is to focus on the staff survey results and based on that, improving the situation of harassment and bullying from line managers and all staff including teams.

 
 
 
 




Task 5- A Letter to Yourself
 
To my younger self,

I remember how hard it was when you lost your job and you didn't know what to do anymore. You suddenly felt worried, scared and anxious about the future. Looking back, I now realize that having the correct mindset of emotional intelligence would have really helped you because this means that you are understanding your feelings and processing your thoughts instead of simply ignoring them. It was alright for you to feel stressed, angry, or even upset about losing a job and you took your time to think about how you felt and made yourself feel calmer and tried to practice gratitude, pray and create an action plan and apply for jobs.

At that time developing resilience was essential because difficult phases or moments in life are inevitable but do not control you. I understand that being resilient means that you keep fighting, have hope and do not give up even when things may seem difficult or impossible. Resilience means that you believe that things will get better no matter what. You kept going, applied for jobs, got many interviews and were successful. In the future you need to try and stay positive, pray, start journaling and expect the best- prepare for the worst. Always ask for help, do mindful mediations and reflect and learn from your mistakes. Tough times do not last forever. No matter what life throws at you, stay determined, resilient and keep hold of your emotions.

Take care

Future you


248 words

 





Task 6- GANTT Chart 

 Gantt Chart for Employment Goals:
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	Task
	Start Date
	End Date
	Duration
	Dependence (if any)

	Complete Level 5
	May 2025
	May 2026
	12 months
	None

	Complete Level 6
	May 2026
	May 2027
	12 months
	None 

	Gain Experience at Nursing Care Home for Adults
	June 2027
	November 2027
	6 months
	Complete volunteer application and background check

	Obtain Nursing Care Certificate
	November 2027
	November 2028
	12 months
	Apply through employer Care Home and obtain complete certificate

	Develop Professional CV & Cover Letter
	November 2028
	  December 2028
	1 month
	Create CV & Cover Letter Complete, Sign up to recruiters

	Apply for Jobs
	December 2028
	March 2029
	4 months
	Apply for jobs, call and visit care homes to discuss vacancy opportunities

	Prepare for Interviews
	March 2029
	April 2029
	2 months
	Practice interviews, ask for interview feedback and reflect. Job Applications Submitted

	Start Care Worker Role
	April 2029
	April 2029
	1 day
	Successful Interview and job start















Task 7- Making Changes- Report

 Implementing Digital Health Care Records in a Care Home

Introduction
As the manager of a care home I will implement a new online digital record system for care. This will improve how we manage and record the information and health plans of residents. Paper records and documents in care homes are easy to misplace, can be inconsistent, inaccurate, slow to process, time consuming and can also lead to mistakes (Shiells 2018). 

Plan and Implementation
I will use Lewins Theory of change which means unfreezing, movement, and refreezing to create organised change (Hussain 2018). Unfreezing will be to explain the need for this change and why paper documents are inefficient (freezing).For change, staff will need basic IT and computer skills, patience, attention to detail when learning how to use the new system and the managers must all have good communication skills. All staff will be trained with the new online digital system and show them how to access resident information, upload and maintain files and scan documents. They will practice through policy and routine (refreeze) and the system will be regularly checked and maintained directly. A barrier to success could be that staff may feel anxious or nervous planning or using technology especially if it takes them longer than others. To overcome this barrier we will provide continuously trained support so they feel engaged and confident.
Therefore, changing to digital reports will not only help the care home run smoothly but also assist staff by creating a quick, clear and successful environment where they feel guided and supported.


258 words


Task 8- Self-Reflection 
 
 The most impactful part of this module was week 6: wellbeing, resilience and emotion intelligence. This connected to Kolb's experimental learning cycle (Henríquez 2025) which helped me reflect on my personal development as a healthcare professional.

The slides and the task of letter writing that I completed helped me identify my triggers, emotions and coping skills. I initially felt unsure about my resilience and how well I could relate to the concepts.

At first, I felt quite anxious and even uncertain about my strengths and when I wrote the letter I reflected on my emotions from the past and I felt really proud of my determination and how I have overcome difficult times to get to where I am today. It inspired me to acknowledge my ability to be able to overcome challenges.

I learned to honestly reflect on my weaknesses and strengths and develop personal resilience and emotional intelligence. I realized that my weakness was my communications skills in the workplace.
This module and experience mattered because it revealed my key strengths to me which is my focus, empathy and determination and it also highlighted gaps for improvement particularly in communication. I understood that my fear of criticism was limiting my expression in the workplace.

For my future action plan I will continue to practice managing stress, have a positive outlook  and practice emotional intelligence. My aim is to improve my workplace communication, be more confident in expressing my thoughts and ideas and this will overcome my barriers to reflection and give me complete resilience and positive wellbeing. 
259 words
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