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Introduction
I am writing this report basing upon the topic Professional Career Development Skills,which regards my future career as I want to be a social worker.The purpose of this report is to reflect on different topics such as Personal Lifeline,Reflection on my Role Play,using The Kolbs Reflection Model (1984).Further,the report will mention self-review such as Self-Motivation and Learning Styles.I will write about my Personal Development Planning such as SWOT Analysis,SMART Goals,and Johari Window.At the end of the report I will mention my career ambitions.Also,I will describe my Personal Development Plan,where I will mention my objectives.
Personal Lifeline
My personal lifeline is described by ups and downs and shows the factors which influenced on my future career.My life experience in the past helped me to prioritize the things in my life,which will be a guideline for my future career growth.Also,the analysis of my personal lifeline helped me decide on a future career,where i would benefit and receive satisfaction from my work.Moreover,i will think about what to change and where i need to improve my skills and develop myself.
My mature life began after i finished a school.Then i have enrolled in the Medical Academy in Russia as a dentist.When i finished the University,i worked as a dentist.Then i decided to change my life and discover something new.Thus i decided to move in Italy.After 10 years of permanence in Italy i decided to move in the UK.These travels were very excited and due to my travelling i learned two foreign languages such as Italian,English,met new people,knew new mentality.
So,i gained new skills and knowledge.During this period of my life i had the waves of positive and negative events,which contributed positively on my development,on my growth,and on the choice of my future career as a social worker.I discovered my strong and weak sides,i understood what i like and what i do not like,and in which working area i would be mostly satisfied.I like to communicate with people,helping them and receiving from it satisfaction and high self-esteem.
Once i have chosen my professional activity in the UK,i enrolled at the UWTSD of London with intention to be highly qualified,gain new skills,and enhance my knowledge.It was difficult at the beginning,considering that i need to improve my written and my oral English skills,my IT skills,but now it became easier.Moreover,i had known new person such as the lecturers,the students and i acquired from them new skills.For example,now i know how to write professionally,how to research referring to the opinion of the experts.All these factors are in the favour of my career growth.


Reflection on my Role Play
I use The Kolb’s model of reflection (1984), which is widely used to reflect personal experience and learning process. I followed this model on my personal reflection about my role play as an interviewee.
Concrete Experience
In my experience of role play,I was asked five questions by the interviewer.The role of interviewer was played by my class mate. I was very terrified about the type of questions that interviewer would be asking.Several thoughts were bombarding my mind at the same time.I was not able to concentrate on the questions.I was also looking here and there which is not considered to be a good body language while giving interview.I was very much afraid whether I will be able to meet the criteria and the pass marks of the interview or not as it was very important for me.My class mate,seeing that I was nervous,encouraged me,advising me to be calm.So,I became confident.He never interrupted me,shown his friendly attitude towards me and permitted me to respond fully to all his five questions.My experience of answering these questions was on an average scale as this was the first time I did a role play.I experienced that I can do better it with more practice and by gaining some more new relevant skills.
Reflective Observation
In my observation,I was not performing as good as I am able to be.The reason I could not perform well was my weak vocabulary in speaking.While writing I have a good flow of words in my mind but this is opposite when I speak.I observed that I hesitated sometimes while speaking due to lack of words.Also,I observed that I cannot maintain a formal body language while engaging in a formal talk.I was hesitating when the interviewer asked me whether I had a question for him or not.
Abstract Conceptualisation
Based upon my observation of my performance,I realised that I need to develop some skills in relevance to the art of speaking.The skills that I need to develop are to enhance my vocabulary,develop a formal body language and build confidence and self esteem.As I could not ask my question to the interviewer that means I need to boost my confidence and self esteem.Gaining these skills will help me further in my higher studies as well as in my professional life in future.I want to make a personal development plan to focus for the skills that I need to learn.Learning the mentioned skills is very vital for me to succeed in future and to accomplish my career aspirations.
Active Experimentation
I have joined classes for learning the skills mentioned in the conceptualisation.These are short term courses which will help me to gain these skills.I take part in public speaking and presentation making to enhance my body language as well as vocabulary.This will help me to build my vocabulary and boost my confidence.I will practice more such type of conversation with my friend in order to track my growth.I will ask for feedbacks from my tutor and from my peers about my growth.This will help me to be ensured about my growth in the right direction.Gradually I will not hesitate while speaking and will be able to be confident for further interviews.
Self-Evaluation Review
Self-Motivation
Self-motivation is the stimulus which helps behind my behavior and actions.It is very important mechanism which helps me to accomplish my tasks and to obtain my goals without external influence.Moreover,self-motivation improves my confidence and self-esteem,and gives me strength to be active always.To develop self-motivation can help me to be pushed when i need to accomplish a difficult task throughout the working day.So,i work harder to succeed.
Rush feeling,which appears while i am looking for accomplish a task is called dopamine.This substance moves inside of my brain and helps me motivate to work hard towards my goal. Inspiring and motivating myself to achieve the goals activate dopamine and i will be able to obtain the best result.Self-motivation and an intention to achieve more can lead me to be promoted in my workplace,because it increases my productivity,creativity, improves my skills,builds strong and confident relationships with my colleagues.Moreover,i will be able to work on more tasks which i like.
Self-motivation will help me to prioritise the things and save time,also,I will be able to recover faster from failures as they are inevitable part in the workplace.Moreover,these failures will serve as experience which feed towards growth.There may be days in the workplace ,when it is very difficult to achieve a work goal.So,development of self-motivation in such cases will be a push for solving a difficult task.
At the beginning self-motivation can appear as a solution,which then becomes a habit.Firstly,i need to choose the goals, to make a plan and follow it.In addition, i must think positively,maintain a healthy lifestyle,leave my comfort zone looking for something new,surround myself with motivated things and people.My experience from the present will motivate me for the future.
Self-motivation is important for workplace success.Self-motivated persons are very appreciated by manager,as it leads to higher productivity and improves customer service.All these factors are good for a company’s success as can increase her rating and become her more competitive..For example,if i complete a difficult task at work,more likely that i will be promoted and i will get a better job with a good salary.
For example,i am self-motivated to obtain a Master’s Degree.So,i should study more.Then,the more I will know,I will be highly qualified. Thus,i will be always requested in the working market and i can get a good job with a good salary.Also,i am motivated to practice my initiatives,my skills with clients’ requirements,looking for satisfying them in the best way,which also will help me to grow in my career by receiving good feedback from them and from my manager as well.
VAK Learning Styles
Learning style, it is the most effective way to absorb information and acquire new skills.
The VAK learning styles is the model of learning,designed by Neil Fleming,1987.
This model divides people into three categories.
1.Visual Style-understanding of information by sight (pictures,diagrams,displays,films).
2.Auditory Style-understanding of information by hearing (sound).
3.Kinaesthetic Stile-preference for physical experience such as touching,feeling,doing ( movement).
People mainly learn using one style, combining with other learning styles.So,is more likely to achieve maximum benefit from learning,being concentrated on the primary style.
Visual learners learn visually,absorbing information by sight.They have strong visualisation skills.Them need to see what they study.They like to see, to read information which they want to memorise.
Kinaesthetic learners learn through movement or by tactile memory.They absorb information by moving.They would demonstrate how to do something rather than verbally explain it.Usually they prefer more team working ,enjoying playing games,get physically involved,in difference from other kinds of learners.They remember what was done,not seen and talked about.
My learning style is auditory. This style means that the student learns more effectively when he listens. I understand information better when i hear ,but not when i see a project or written information.I like verbal instructions and i follow them easier.Also,i am sensitive to tone of voice,pitch and rhythm.When i listen,i can make a question and ask to repeat information,thus i memorize it better and improve my skills.So,auditory learning style helps to understand the concept of the topic and also it helps me during my class.For example,i can paraphrase listening information and let my teacher know that i understood it.
Personal Development Planning
SWOT Analysis
	Strengths
· Good communication skills
· Team Working
· Good knowledge of Social media
· Comprehension Skills
· Ability to learn fastly

	Weaknesses
· Academic Writing
· IT Skills
· Lack of formal body language
· Lack of good vocabulary in speaking
· Lack of self-esteem

	Opportunities
· To acquire new skills and become a qualified person 
· Making a Professional Development Plan
· Career growth
	Threats
· High level of interview
· Lack self confidence
· Effective Time Management



SMART Objectives
As a professional person i have a responsibility to keep my knowledge and skills updated.This sort of learning is called personal development.Following SMART structure I successfully achieve my goals.SMART means:Specific,Measurable,Achievable,Relevant,and Time-Based.
Specific - I want to score better in speaking assessments such as role play and oral tests.
Measurable – I will join a short- term course to enhance my speaking skills to do better.
Achievable – I want to learn 25-30 new words per week.
Relevant – I will spend 30 minutes on reading everyday to learn new words and see their uses.
Time – Based – I want to perform well during my upcoming presentation after completing this course.

Johari Window
Johari window is a psychological tool created by Joseph Luft and Harry Ingham in 1955.This model is one of the few tools which underlines so called “soft skills” such as behaviour,empathy,cooperation,inter group development,and interpersonal development.This model is very simple and is adapted to different situations and environments.
Due to this model is possible to improve self-awareness,personal development,communication,interpersonal relationships,group dynamics,team development,and inter group relationships among people in team working.This model permits to understand and enhance communication between the members in the group.
During team working in Johari window work two factors.The first is what I know about myself,the second is what others know about me.Johari window consists of four quadrants.     
1.Open area-represents all my knowledge about myself and what skills and knowledge i can share with others. 
2.Blind area-represents what i do not know about myself,but others have learned about me.By asking for feedback from others i can learn about my positive and negative qualities,decide what can help me in solving problems when i working in a team,as well as in my personal life. 
3.Hidden area-represents what I know about myself,but i do not want others to know it.For example,i have some ideas,but i do not want to share them with others.
4.Unknown area-represents factors that i do not know about myself and no one knows about me.For example,i have unknown talents to invent something ,but i do not know about it and nobody knows it about me,because i did not use my ability to think analytically and my potential was not fully realised.
The balance between the four quadrants may change.For example,if i do not want to share my goals among group members,then this will enlarge my open area and decrease the hidden area. By asking feedback it is possible to enlarge the open area.This can reduce the size of the blind spot. The Johari window technique helps to identify knowledge, gaps, and blind spots.




Review of my understanding and expectations of the World of Employment
World of Employment
In my perspective,the world of employment has become very dynamic.i need to keep my skills and knowledge updated in the context of time.Technology and the method of work are being changed continuously. The work has also been shifted majorly toward digital mediums.I believe that learning digital skills is a compulsory act in the present context.The level of interviews is getting higher.In order to qualify interviews,one has to be the best in their field and not just good.Globalisation has also been an integral part of today’s world of employment.The digital medium has crossed the physical barrier and businesses are functioning internationally today.
What Employer wants
The more relevant a professional skills seem to the employer,the more attractive a candidate for a position will be.There are soft,hard,and transferable skills.
Soft skills or essential professional skills such as communication skills, leadership skills, team working, interpersonal skills, learning skills ,organizational skills,public speaking,problem-solving and decision making , time management ,strong-work ethic skills, ability to work under pressure,and open-mindedness.
Strong work ethic skills.Employers are always looking for hard-working people,who demonstrates initiative and this activity helps to company’s growth.Also,such kind of employees is highly motivated.” A strong work ethic is an indispensable factor for any employee as they take ownership for their work and are self-driven to aim for results,” Kapoor says.” They become a well of motivation for other at workplace.”
Hard skills are in addition to the professional skills,which are also requested in the workplace.They also call as technical or essential specific skills, such as analytical skills,computer skills.
IT skills in our days are essential,especially in social care job.This job requests knowing the certain programs,writing of reports,care plans,,using social media,and email communication.
Analytical skills include active listening,problem sensitivity,reporting,surveying,teamwork,oral communication,written communication,conducting presentations,research.
Transferable skills can be hard or soft.For example,time management and good oral skills are both useful in multiple fields.Transferable skills are abilities,acquired through employment,internships,or volunteer experiences.
The employer is looking for the candidates with these skills because when an employee is highly qualified,increases the company’s profit and rating. 
My Career Ambitions and Aspirations
My career aspirations are my vision for the future.My career aspirations are few short-term goals and a long-term dream. My short-term goals include improving and developing some my skills.So,to achieve my short-term goals i need in average six months.I want to contribute my efforts for the betterment of society in future.I want to be a social worker.I want to establish my own organisation in field of social care in future.Establishing my own organisation is one of the biggest.In the initial phase of my career,i want to work with other organisation first.Also,i can work for the companies which work for the society and community as their Corporate Social Responsibility.It would be my pleasure to join such organisations in future.i want to uplift the living standard of slum areas and many more.My ambition is to achieve the mentioned goal within ten years of my life.That is why my ambition is to learn as many skills as i can.Some of the most relevant things that i want to learn are speaking skills,body language skills,and confidence.In order to influence people i will need to develop a leadership effective personality.This can only be achieved by learning the mentioned skills.I want to make my dream come true by serving society and making people’s lives better.
Personal Development Plan to enable myself to achieve my ambitions. 
I created Template.PDP is my written plan,which I will use to focus,evaluate,and prioritise my professional development activities. This plan benefits toward my career growth and increases my satisfaction. 
	Skills to be developed
	Success criteria
	Resources
	Actions to be taken and how long should it take

	To learn digital skills
	I will consider myself successful in learning these skills when I will be able to develop a website.
	Special resourses
	I will join a short term course of months to learn digital skills such as promotional skills,marketing and digital content written skills.

	To enhance vocabulary
	I want to present my next presentation in the class fluently to consider myself successful in learning new vocabulary.
	Internet (Online library)
Books
English classes in UWTSD (Online).
	I will access online as well as offline libraries to access new books.I will learn new words and will understand the context of those words through books and during online classes in my Uni.
I need six months.

	Build self-confidence
	When I will not hesitate in interacting with higher authorities,I will consider myself successful.
	Getting a hobby and peers feedbacks.
	I will try to adopt meditation as a new hobby.Meditation will help me to keep my mind relaxed and self confidence high.I will ask for feedback from my teachers and peers to see whether I have improved or not.
I need five months.

	To learn formal body language gestures.
	If I will be able to maintain formal body posture in my next presentation.
	Internet
	I will access online tutoring videos on YouTobe.I will practise formal body language gestures by seeing those videos.
I need three months.

	Enhance self-esteem
	If I feel good about myself after achieving the mentioned goals,I will consider that I have enhanced my level of self-esteem.
	Cognitive theory reading materials.
	In order to enhance my self-esteem I will read materials on cognitive theory and will apply it to myself.I will try to admire myself after accomplishing my goals to boost my self-esteem.
I need three months.



	Establish my own organisation
	When I will successfully establish an organisation for social care,then I will consider this goal to be fulfilled.
	Undergraduate courses.Higher studies in relevant courses.
	In order to succeed,I will complete my UG degree first.Therefore,I will take admission in higher classes.Finally,I will pursue internship to gain experience.
I need around ten years.



Conclusion
I covered these topics in my report because they are very important  in  development of my future career as a social worker and also they are useful in my personal life as well.Analysing the opinuenses of the experts I revealed how I can increase my self-esteem.Also,I discovered  Johari window,about which I have never known before.Also,I received colossal experience,practicing on role play with my class mate and now I became more confident.I discovered about my learning style.Moreover,now I know the meaning of PDP and how to write it,which also will help me in my career promotion.I know that I need to learn and practice more and I will do it regularly.All learning topics,described in my report will help me to be a professional and a successful person.












References 
a-connect, Everything you need to know about the changing world of work,according to The Economist [Online] Available at: https://a-connect.com (Accessed: 22 April 2022).  
Engage education (2018) VAK learning styles: what are they and what do they mean? [Online] Available at: https://engage-education.com (Accessed: 22 April 2022). 
Fernando J. (2022) Corporate Social Responsibility (CSR) [Online] Available at: https://www.investopedia.com (Accessed: 22 April 2022).
                                           
High Speed Training (2017) Writing A Professional Development Plan – Example & Template [Online] Available at: https://www.highspeedtraining.co.uk (Accessed: 22 April 2022).
Indeed Editorial Team (2020) Top 11 Skills Employers Look for in Candidates [Online] Available at: https://www.indeed.com (Accessed: 22 April 2022). 
Indeed Editorial Team (2021) How To Apply Self-Motivation in the Workplace [Online]  Available at:    https://www.indeed.com  (Accessed: 22 April 2022).
Indeed Editorial Team (2021) SMART Goals: Definition and Examples [Online] Available at: https://www.indeed.com (Accessed: 22 April 2022).
Indeed Editorial Team (2021) What Is Auditory Learning Style? Definition and Strategies [Online] Available at: https://www.indeed.com (Accessed: 22 April 2022).
Indeed Editorial Team (2021) What’s Interview Role Play? (Whith Examples and Tips) [Online] Available at: https://www.indeed.com (Accessed: 22 April 2022).

McLeod S.(2013) Kolb’s Learning Styles and Experiential Learning Cycle [Online] Available at: https://www.simplypsychology.org (Accessed: 22 April 2022).

PESTLEANALYSIS CONTRIBUTOR (2022) How SWOT Analysis in Personal Development Helps You Build Self-Confidence [Online] Available at: https://www.pestleanalysis.com  (Accessed: 22 April 2022).

RACONTEUR (2018) Portfolio Output No.5:My Personal Timeline with Reflection [Online]Available at: https://www.chewiesolo.wordpress.com (Accessed: 22 April 2022).
Rasmussen University (2019) 7 Skills Employers Look For Regardless of the Job [Online] Available at: https://www.rasmussen.edu (Accessed: 22 April 2022).
The Balance Careers (2021) What Skills Do Employers Look For? [Online] Available at: https://www.thebalancecareers.com (Accessed: 22 April 2022). 
Upskill Coach (2020) The Johari Window Model-How To Become A Great Communicator [Online] Available at: https://upskillcoach.com (Accessed: 22 April 2022).
















Appendix 1
Job application form

[bookmark: _kpr05n82n26c]
Application for [Social Care Worker] -
[bookmark: _zidixfu2h1to]Your details
Address: 37 Lawrence Close. London, E3 2AS.
Phone Number: +447467691329
Email: katerina111971@gmail.com
Position applied for: Social Care Worker

Name: Ekaterina Rudakova

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	Russian Medical Academy,1991-1996
Care Certificate Training,2016











[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	Dentist, Russia-1996
Care worker, UK-2016











[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: HP Homecare

Job title: Social Care Worker

Length of time with employer: 1 year

Reason for leaving: Looking for another job

Duties:

	· Supporting people with social and physical activities,helping personal care
such as support with showering,dressing,eating,drinking,toileting
● Remain alert to problems or health issues of client and competently
responded
● Helped clients maintain optimal health by overseeing medication
administration and all doctor’s appointments
● Shopped for groceries regularly in order to keep housetocked with necessities
● Caring with privacy and dignity
● Awareness of mental health,including dementia and learning difficulties
● Infection control and prevention
● My personal development
● Multiple Sclerosis Disease management
● Diabetes management
● Post stroke rehabilitation













[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	My working experience started in Russia.I acquired communication skills such as working individually and in a team.Because i like medicine and communication with people and make them to live their lives better i have chosen this field and when I arrived in the UK i worked as a social care support worker.During my work I acquired set of professional skills such as 
● To speak in front of public
● Good communication skills as verbal as written
● Good IT skills
● Team working
● Ability to work under pressure
● Problem solving and decision making
● Good listening skills
● Empathy











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	[bookmark: _ojwn8qfpdqo4]First of all i am confident because for this role i bring my previous experience.I
believe i can contribute to make positive changes and bring improvement in social care job and also learn and be adapted to any change in the workplace.I applied for this job because i possess the right skills,and i have good my previous experience,working in the similar role.I have an ability to work with others in any situation.Also,i applied for this job because i like to help people and receive satisfaction about my job,thus i will growth and i can be promoted for my future career.






















[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
NO
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.
HP Homecare
Phone: 0230445670
Email:homecare@hp.co.uk
Elen Golden
St.Georges Hospital 
Phone:026698700
Email:st.georgeshospital@co.uk
Andrew Marvel
[bookmark: _fimrf6f4wc5k][bookmark: _w5ptqqnrjpr0]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Ekaterina Rudakova

Signature: Rudakova

Date:20.04.2022



























Appendix 2
Five Interview Questions.
1. “Please,tell me a bit about yourself as a professional person.”
2. “Please,tell me what motivates you to apply for this job?”
3. “What are your strengths and weaknesses?”
4. “Please,can you tell me where you see yourself in the next 5 years?”
5. “Do you have any questions for me?”
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