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1. Executive Summary 


The purpose of this report is to explain what I have learnt during the master class sessions I have attended, and how they affected me when working with Matthews house and how it also affected me in my personal learning.

Matthews house is a charity that helps the vulnerable people of Swansea they provide hospitality and for everyone who may be homeless or wanting social interactions.  Matthews house assigned the project to raise money for the showers so they could refurbish them so they could open it to the vulnerable people of Swansea.

The master class sessions consisted on guest speakers who would come in weekly and they would explain their businesses and the skills they used and gained.

The master class that had the most impact on me was Andy Rogers as he explained about networking it made me gain confidence while working with Matthews house and developing my personal learning. 

The impact on the master classes helped me as I gained the confidence to work with the chosen project because I was comfortable enough to ask the organisation questions. I also gained confidence personally as I was ready to step out my comfort zone when working with Matthews house. 

During this report the models that were used were Kolb’s experimental learning and Gibbs reflective cycle.

My future plans for continual development is I’d like to advance on my confidence by speaking in front of a crowd it would also motivate me even more.



2. Introduction

2.1 Report Remit

This assignment will deliver a reflective and evaluative report. In this report I will be explaining two theories these theories will be Gibbs and Kolb I will explain each of these theories in detail then I shall link these two theories and explain how I used them while working with the chose project and how it also influenced me. During this report I will be talking about the master classes I participated in, I will be explaining the context of the master class sessions. During the master classes, I will clarify how the sessions made an influence on me. I will also give a brief background on the project I was working with.


2.2 Brief Background On The Project 

The project I worked with was called Matthews house. Matthews house is an organisation based in Swansea, this organisation provides hope and hospitality for the vulnerable, this is so the homeless can come in and get a satisfying meal, it’s a pay as you feel basis, so you can give as much as you like, and you can pay in private, so no one knows how much you have given. Matthew’s house is open to anyone some people come to the organisation just for social interaction. Matthew’s house tries to raise as much money as they can to keep Matthews house running, Matthew’s house has many food suppliers for example Tesco’s, Marks and spencer’s and also Nando’s. Matthew’s house has also started to make dignity packs for vulnerable women living in the streets these dignity packs they include toiletries like sanitary towels and wet wipes (Matthews House,2018). While working with Matthew’s house as a team we were assigned the task to raise money for their showers to be refurbished so they could give the opportunity for the vulnerable to have a shower. To raise the funds for Matthews house we went to Tesco and packed bags for the people purchasing products. We also sold cakes in an event that was hosted in unit nineteen when buying a cake it was a pay as you like basis as we wanted to follow Matthew’s houses process.
















2.3 Models Of Reflection

In 1984 David Kolb released his learning styles model. Kolb’s experimental learning theory has four individual learning styles these styles are based on a four stage learning cycle (Nwlink,2018). Kolb’s experimental learning theory has four different learning styles.  These four elements were concrete experience, Reflective observation, Abstract conceptualization and also Active experimentation.

 Kolb says that the learning cycle can start at any of these four stages (Infed,2018). The learning procedure usually happens when a person carries out a certain action then observing the effect of action in a situation (Infed,2018).
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                            (Kolb’s Experimental learning,1984)

The first stage in Kolb’s theory is concrete experience; this stage is about an individual, group or organisation doing something like an allocated task. The main point of this stage of learning is the involvement. Kolb’s theory states that an individual cannot learn by observing or reading about something, the individual would have to learn about it effectively (McLeod,2017). This linked within the project because when working with Matthews house we had an assigned task given to us to raise money for Matthews house showers so the vulnerable could stay clean.

The second stage in Kolb’s theory is reflective observation.  This means watching a task before making an opinion by looking at the surroundings from different viewpoints. At this stage there will be a lot of queries asked (Nwlink,2018). The second stage of Kolb’s theory linked within Matthews house because as a team we had our own view on Matthews house by visiting the organisations to see what they did and how they helped the vulnerable people of Swansea.

The third stage in Kolb’s theory is abstract Conceptualisation this is the procedure of understanding what has happened, this also involves explaining the actions and interpreting the associations between them. At one point in the stage the individual will make judgments about what they have done, they could also think about what they already know. This stage is about reflection it helps the individual think of new ideas, but also helps them do alteration on a theoretical idea (University of Lecicester,2018). The third stage links with Matthews house because as a group we thought about what we have achieved so far as a team while helping Matthews house. We all reflected on our achievement’s and thought about new ideas to help Matthews house.

The final stage in Kolb’s theory is active experimentation. This stage is about what the individual will think about how they are going to use what they have learnt and put it into use. Preparation allows the individual to learn the new understanding and converts it into estimations to see what might happen and also to see what should happen to improve how the task is to be controlled (University of Lecicester,2018). The final stage in Kolb’s theory linked within the project because after we completed our project as a team we learnt a lot of lessons and we started to think about what would happen after finishing with Matthews house. As a team we thought about would we approve if we could do this experience again and that would be not doing so many events to raise money.

In 1988 Professor Graham Gibbs published his Reflective Cycle book. This theory helps individuals gain knowledge from situations that they have experienced. If individuals do not reflect on their experiences and they do not think about how they could change it or make it better for next time they will find it difficult to learn about something next time.

Graham Gibbs created his reflective cycle and based it on David Kolb’s experiential cycle (Nottingham, 2018)

Gibbs reflective cycle can help individuals understand situations that are happening in work, this will help them because they can understand what they achieved and what they could work on in the future.
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                                       (Gibbs reflective cycle,1998)




Gibbs reflective cycle theory is split into six stages these stages are called description, feelings, evaluation, analysis, conclusion and also action plan (Crowe-associates,2018).

The first stage in Gibb’s reflective cycle is description. This section needs usually requires a description of the event. At this point of the cycle there are no assumption is made. The concentration is drawn to the information that is relevant. Some questions that would link to this stage of the cycle would be what happened? When it happened? Where it happened? What was said? What did you do ?. This helps gain a better understanding of the situation (Skills for Learning,2018).

The second stage in Gibb’s reflective cycle is feelings. This section is about the emotions that the individual was feeling during the event happened. Some questions that would link to this stage of the cycle would be what was your reaction?  Did your feelings change in the situation? What were you thinking in the moment? This part of the cycle helps the individual answer these questions correctly (E Learning Network,2016).

The third stage in Gibb’s reflective cycle is evaluation. This section is about evaluating the circumstances of the situation. The questions that would link within the stage would be what were you pleased with? What made you unhappy? Did you and the other team members take part? This could be in a positive way or negative (Skills for Learning, 2018). This part of the cycle it is helpful to use theories and references when judging the incident (E Learning Network,2016).

The fourth stage in Gibbs reflective cycle is analysis. This section is about what might have caused the situation or what might have helped the situation the theory should be compared to the practice. The questions that would link within the stage would be what similarities or changes are there between this experience and other experiences? What actually happened? (Skills for Learning,2018). 

The fifth stage in Gibbs reflective cycle is the conclusion. This section is about considering what you have learned from the situation. The questions that would link within the stage would be what could you have done in the situation? what skills would help next time(E Learning Network,2016).

The final stage in Gibbs reflective cycle is the action plan. This stage is about how well you deal with the idea and how well you handle the situation and try to improve it (Skills for Learning,2018).

The theory that linked within the project for me was Kolb’s experimental learning theory

2.4 Master Class Sessions

The contexts of the master classes were about various guest speakers who would come in weekly. They would explain the business that created and how they achieved it.

The master classes that had the most significant affect on the project and me personally were Stifyn Parri, Kates gower brownies and Andy Rogers.

The first master class session was about Stifyn Parri.  Stifyn parri is currently the managing director of Mr producer. This business offers a large variety of original service these services include developing creative ideas, mentoring on presentation skills and confidence, event presenting and finally media training and creative consultancy (Parri,2018).

Stifyn Parri has gained thirty-five years of knowledge in the creative business and he also works as a creative producer, Creative Producer, Entertainer, Presenter and Mentor. 

Stifyn provides workshops for individuals and also does private lessons to advance confidence in the individual’s performance.  He also is a role model for young Entrepreneurs. Stifyn Parri goes to schools, drama colleges and the work place; to teach them many techniques to be successful. Many people have found these lessons very effective. His workshops can be custom-made to raise Workshops can be tailor made to raise ambitious and possible needs. He uses English and Welsh to teach individual’s techniques (Parri,2018).

Stifyn spoke about confidence and how it helps to succeed in the future. He explained the lack of confidence results into inaction.

The second master class I will talk about is Kate of Gower Brownies.  Kate was a mum of two in 2007 Kate started to sell her home made brownies in a local village shop. They started to become very popular with locals and tourists. Kate’s brownies are award winning, she has distributed her brownies across the UK. Kate has also been on ITV one’s country wise kitchen she showed the country how to make simple recipes for the family 

For the past 10 years Kate has been using the same recipe, she only adds new flavours in when they have been tested and if it is a good quality. The reason Kate is achieving so much is because of the quality of the ingredients she’s uses.

Kate gives the option for customers whether they would like to have some ingredients in their brownies for example nuts she also give the option for the brownies to be gluten free.

During the masterclass Kate explained how she used marketing within her business she used marketing to promote her brownies. She went through some difficulty when promoting her brownies as she wanted to call it Kates brownies but she was not able to name it that as the name was already taken.

The third master class I will talk about is Andy Rogers this master class was about Networking for Introverts. Andy explained networking means when businesses meet to shape a business relationship.  Businesses do this so they can create or and act upon business opportunities. They can also provide information so they can find possible business partners.

When networking you need to think about the opportunities because anyone could have certain connections that you may need to achieve things.

Andy explained what an introvert and extrovert were, an introvert means a shy person who is more productive with their work and they also like to work in their own space.  An extrovert means an individual who likes to work in a team and also is more energized.  They like to put their self at risk by pushing themselves out of the comfort zone to find new opportunities.

During the master class Andy Rogers explained the panic zone, this means if you start to get worried you need push yourself out of the panic zone and get used to it by doing this you will gain the confidence to make new opportunities. An example of the panic zone could be the fear of failure lots people thinks failure is a bad thing but the reality is that’s how we learn to overcome things and get better (Peacock,2018).

To build new relationships with business you need to speak in a formal way to gain the businesses attention.

Networking includes diversity, diversity means knowing, understanding people’s different backgrounds, knowledge, skills, needs and experiences (Havering,2018) meeting people who may have 
traits from you can help you gain lots of opportunities for you when working in a business. When networking different business can promote you so other business may want to work with you.

2.5 Influences Of Master classes 

During the master classes Andy Rogers networking for introverts helped me while working with Matthew's house. The skills I learnt from Andy during the master class was motivation. Motivation means finding an activity and staying focused (Imafidon,2017). While working with Matthew’s house I used motivation as one of my skills. I used this because while working in a team we all had to keep each other motivated to make sure that we completed tasks Matthews house asked of us. Motivation links with Maslow’s Hierarchy of Needs, this theory was created by the psychologist Abraham Maslow in 1943 this theory was called “A Theory of Human Motivation” this theory is about individuals who want to meet their most basic needs before they become motivated to achieve high level needs (Maslow,1998).

The second skill I learnt during Andy Rogers master class session was the comfort zone. The comfort zone means stepping out of your networking comfort zone and trying to interact with different businesses (Alderton,2016). I used this skill because while working as a team I had to step out my comfort zone and work with an organisation and show them how I could help them to raise funds to go towards their charity. This skill links within the model made by Tom Senninger he developed the theory called the learning model. This is a helpful model which demonstrates how we can construct different learning circumstances (ThemPra,2018).
The third skill I learnt during Andy Rogers master class session was using formal language.  Formal language is less personal than informal language. Formal language is used when working in a business or writing a formal letter. I used formal language when working with Matthews house because it is a well organised charity and also you should only use formal language in circumstances which are serious or may also implicate individuals who I don’t know well enough. This skill links within Chomsky hierarchy theory was created in 1956 this theory is about classes of formal language (Sureshkumar,2016).
The skill I learnt during Kates masterclass was when she explained that she used marketing to promote her brownies. This linked within the project because while raising money as a team we started a blog this was because we wanted to advertise Matthews house and explain in detail about everything they are doing and what they have achieved so far. 








2.6 Influence of the Master Classes on Personal Learning & Development

During the master classes they helped me develop a lot for example when attending Kate of Gower brownies, she taught us how she started up her business by selling her brownies. This made me think about what I would like to do in the future after receiving my degree. It has developed my personal learning because I have started to research into career roles in the future.

Kate helped me develop my personal learning because she gave me motivation to think about my career and made consider opening my own business at some point in my life.  

When I attended Andy Rogers master class session he spoke about confidence this developed on my personal learning because I have gained the confidence not to be nervous when presenting a presentation in front of people. I think by gaining this new skill it will help me in the future when opening my own business because when opening a business, I would have to speak in front of a crowd when presenting to potential business partners. 

Kate previously explained how she used marketing within her business. This skill would help me in the future if I opened my own business I would be able to use marketing to promote my business and promote the products.

2.7 Conclusion

To conclude this report, I have discussed how the masterclasses have influenced on how I can be more confident and how I can use these skill to advance myself for the future if I were to open my own business. I also learnt how the two philosophies from Gibbs and Klob have linked to what I have done with Matthews house.
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