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Background and Rationale
DSCRs are becoming an integral aspect of UK adult social care. The percentage of adult social care sites registered with the CQC in England was estimated to be 83.6% by June 2026 (gov.uk, 2026). There is a lack of evidence that can inform how the use of DSCRs affects the personalisation of care services and resident engagement. This scoping review will help in mapping available evidence.
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Figure: Estimated proportion of adult social care provider locations that have a DSCR, England 
(Source: gov.uk, 2026)
[bookmark: _Toc241916420]Research Aim and Objectives
[bookmark: _Toc241916421]Aim of the research
The primary aim is to systematically review and map existing research on the Impact of Digital Social Care Records on care personalisation and resident involvement in UK adult social care, using a scoping review approach.
[bookmark: _Toc241916422]Research Objectives
1. To identify and categorise the key themes within the literature on the impact of Digital Social Care Records on care personalisation, as well as resident involvement in UK adult social care homes 
2. To highlight the evidence and gaps for future research on the effect of DSCRs on care personalisation and resident involvement within Care UK social care homes in the United Kingdom. 
3. To provide insights into the practical applications of DSCRs for developing care personalisation and resident involvement within Care UK residential homes in the UK social care. 
[bookmark: _Toc241916423]Methodology
[bookmark: _Toc241916424]Scoping Review Research
A scoping review will formulate the research question, conduct a systematic search for literature, and set inclusion and exclusion criteria (Smith and Duncan, 2022). Literature relevant to the research topic will be identified. The data collected will be analysed using thematic analysis to generate important evidence and gaps. Findings from this study will be synthesised and presented in relation to Care UK residential homes within the UK adult social care sector.
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Figure: Steps for scoping review
(Source: Author)
[bookmark: _Toc241916425]Research Question
What are the main topics covered in relation to the effect of digital social care records on personalisation and engagement of residents in the UK adult social care sector?
[bookmark: _Toc241916426]Inclusion and Exclusion Criteria
· Inclusion: Peer-reviewed articles written in English published within the last decade, relating to digital social care records, care personalisation, or involvement of residents in adult social care in the UK.
· Exclusion: Non-peer-reviewed literature, articles outside the time period, non-UK-based articles, and studies that have no connection to DSCRs, personalised care or resident participation.
[bookmark: _Toc241916427]Data collection and analysis
Search Strategy: The systematic search in CINAHL, PubMed, Scopus and Google Scholar shall be carried out using keywords such as “Digital Social Care Records”, “personalised care”, “residents’ participation”, “social care for adults” and “Care UK”.
Analysis: Simplified Thematic Analysis by Aveyard et al. (2021) will be carried out on the selected literature to establish recurring themes.
The key steps are:
· Disseminating with extracted data.
· Coding as well as grouping similar findings 
· Developing, reviewing, and refining the key themes
[bookmark: _Toc241916428]Expected Outcomes
Thematic maps would be produced through the scoping review on DSCRs, personalization of care, and resident engagement within adult social care in the UK to get a better understanding of the literature and research gaps in relation to the residential care homes provided by Care UK (Christou et al., 2025).
[bookmark: _Toc241916429]Ethical Considerations
Ethics will be maintained throughout this process through the use of published peer-reviewed articles and proper citation to avoid plagiarism. There will be no primary data from participants used in the study. The data will be handled in accordance with UK GDPR and the Data Protection Act 2018 (Labadie and Legner, 20218). 
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Define the research question: Develop a focused question
examining the impact of DSCRs on care personalisation and
resident involvement in UK adult social care.

Develop search strategy: Search relevant databases using
predefined keywords and inclusion/exclusion criteria.

Screen the literature: Screen titles, abstracts and full texts
systematically against the eligibility criteria.

Extract and analyse data: Chart relevant findings and
categorise key themes, evidence and research gaps.

Report findings: Present the mapped evidence, themes,
limitations and implications for Care UK residential homes.





