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Practical Portfolio 

Introduction: 
 
A Portfolio is the accumulation best work, ideas, and achievements, brought together in one place to show your skills, capacity and progress. (N. Bhardwaj, 2025). In this portfolio, I will present my job role in health and social care, Including SWOT analysis, personal development, skills review. My reflective presentation will be complete separately as part of my first assessment. 

Task 1 of 4 

Job description


Health Care Assistant/Support Worker- job post
x3na consults
East London E11
£26,367.50 - £33,473.11 a year - Permanent, Part-time, Full-time
Responded to 75% or more applications in the past 30 days, typically within 1 day.
Job details
Pay
· £26,367.50 - £33,473.11 a year
Job type
· Part-time
· Permanent
· Full-time
&nbsp;
Location
East London E11
&nbsp;
Full job description
Job Overview
We are seeking a compassionate and dedicated Healthcare Assistant to join our team. In this role, you will provide essential support to individuals in care homes and home care settings, assisting with daily living activities and ensuring the highest standards of care. Your ability to communicate effectively and your IT skills will be vital in maintaining accurate care plans and documentation.


Name: Nancy Kanon
Address: 46 Lapwing Tower, Deptford, London, SE8 5UH
Phone:07753181899
Email: missnancy@mail.com


Personal Profile

I am a compassionate person and dedicate care assistant with strong commitment to delivering safe, supportive individuals with a wide range of physical, emotional, and social needs, independence, and wellbeing. I work confidently within structured care plan, I follow professional standard, always maintain confident and safety standards.
I although demonstrate excellent communication skills and build positive relationships with families and colleagues
I am motivated to continue developing my skills and contributing positively to high standards care with health and social care.


Education

University of Wales Trinity Saint David (UWTSD)
BSc Health and Social Care
Psychology
2025 – Present (expected graduation 2028)

MI Skills development centre Deptford
Level 2 English certificate (2021 – 2022)
Level 2 Maths certificate (2021 – 2022)

Work Experience

. Childminder assistant
. Supported patient with personal care
. Maintained a clean and safe environment

Healthcare assistant 

Family carer (2018-2019)

. Supporting my mum with personal care, meals, and daily living tasks.
. Provided emotional support and encouraged independence.
. Managed routines, appointments and safe care practices at home.


Skill

. Fluent in French
. Good team player
. Excellent attitude
. Teamwork
. Organisation skills
. Ability to work independently and as part of a team
. compassionate
. Understanding of safeguarding


Certificate 

. Health and Social Care
. First Aid

. Available to work flexible hours
. Compassionate 
. Able to work independently and as part of a team
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I am a compassionate and motivated healthcare assistant with experience supporting individuals and personal care, emotional, support, and daily living tasks. Mon interest in healthcare assistant through support my mum at home, where I gained practical skills in communication, organisation and promoting independence. This experience inspired me to purpose a professional career in health and social care.

During my studies, I have developed knowledge of safeguarding, infection control, equality and person-centred practice. I bring strong personal qualities including empathy, patience and calm approach in challenging situations. I follow care plan, maintain clear record and understand the importance of respect and confidentiality.

I will continue developing my skills within a supportive care setting and work toward more advance role in the future. I am committed to providing high quality, and believe my strengths, experience would make me a valuable addition to any healthcare team.

Task 3 of 4  

a) Complete a SWOT analysis that identifies your personal strengths, weaknesses, opportunities, and threats in relation to your chosen health and social care job role 



	             Strengths
	       Weaknesses

	· Patience, Work well under pressure, stay calm in all situations.
· Compassion, emotional support.
· Communication, reassure patient, be able to listen. 
	· Building more confidents in new environment
· Improve experience routine in busy setting.
· May need training in new environment.

	            Opportunity
	        Threats

	· Leaning from colleague who has experience.
· Completing training
· Have the certificate of Health and SOCIAL CARE
	· High competition in health and social care.
· High demand in health and social care.
· Balance work and personal life



For those strengths work of my swot table, I identified the skill and my experience who can send to the role. I am a patient person, compassion, emotional support, I have good communication skill in French a English through my work as a care assistant. The experience helps me to understand people, some of people need support for themselves in many situations. Choose Health and Social Care give me a lot of knowledge about safeguarding and emotional support. He will help me in my work.
One of my key strengths is ability to remain patient, calm and support when working with people who need care. I naturally compassionate and able to provide emotional support. Although I speak French and English. This allows me to communicate clearly with service users, families and colleagues from 
different background.

In the weaknesses section, I recognise I had some limited who is confident in new or unfamiliar care environment. Although I have experience supporting my mum and working as a care assistant, I can sometimes feel unsure when facing new task or meeting new service users for first time.
Another weakness is that I am still developing my professional communication skills in English particularly in my work and team discussions.

There are many Opportunities available to help me grow and progress within the health and social care sector. One key opportunity is the chance to complete the healthcare certificate.
Another opportunity is ability to have formal work experience in different care environments in residential home and domiciliary care.
My studies in health and social care also provide opportunities for learning more.

Finaly in treats section, there is lot of demand of emotional and physical in care work. Although there is high competition in health and social care. Challenge 
Behaviour, there is a risk of tress. This challenge is important developing strength and healthy work life balance.									



b) This personal development plan (PDP) shows me the key goals. I must achieve over the next two years to prepare who is (2028) for a progress with care assistant role in health and social care. The job description the importance of delivering safe personal care, supporting individuals’ task with living task, communication and working as part of team.



	   Goal
	Smart
	Importance
	Development and
Evaluation

	1/ Personal care

	Complete the certificate.

	Providing safe is basic in health and 
Social care.

	Using the reflective journal to record what I learn after each shift.

	2/ Safeguarding 


	Attend training in moving and basic support.
	The skill will help work confidently
	Ask supervisor for feedback
Personal care skill

	3/ Infection control


	First Aid, health and safety
	Personal care will 
Maintain independence.
	Review progress with my manager





My PDP help me to develop strong particular care skill essentials for providing safe, service users. I maintain independence and professional standards.
Build confident in this task will help me work more effectively.

Good communication skills prevent misunderstandings, support safety, and help build trust with service users.

Formal experience will help me apply my knowledge in real situations, build confidentiality and understand the need of different services. Qualification will open opportunity for progress into of the different roles and responsibilities.
This development supports my long term  career and strength my professional identity.
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Introduction

This reflection uses Gibbs reflective cycle to demonstrate my experience of giving a presentation on my topic Working in the Teams in Health and Social Care. The purpose of reflection is to give the feedback of my presentation, the feeling, performance and areas for improvement. Although I receive the feedback of lecture.
Reflect in the task. I used to choose to help me understand how well I communicate the importance of teamwork, and I can continue developing my presentation.
Description
For the topic, I delivered a presentation about the importance of working in teams within health and social care. And shared responsibility. During the presentation I explained how teamwork support safe, effective care and improves outcomes for service users. At the end of the presentation, my lecturer gave a feedback and ask me some question about the skill I choose. My lecture suggested I could give more detail about how teamwork link to professional standards like safeguarding.

Feeling
Before the presentation, I felt nervous and stressful because speaking in front others is something I am still developing. I was preparing and motivate because I understood the topic well and knew it appeared to my future role as a Nurse. 
During the presentation I began to be more comfortable as I explained each paragraph. After the presentation, I felt proud of my effort. The feedback of my lecture encourages me to be more confidents and continue in that line.
 
Evaluation

I communicated clearly, focused on the topic and I used examples like picture that showed to understand how teamwork support safe and effective care. 
I could have spoken with more confident and used more eye contact to engage the audience. I also release that I could have linked my points more directly to professional standards such as communication in health and social care. The experience helped me recognise both of my strengths and the areas I need to develop further.


Conclusion
My personal development plan outlines clear and achievable my study goal that will guide my progress over the next two years. By following this goals and reflecting on my learning. I will continue to grow as a care professional and contribute to independence of individual I support.
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