Revision Week 6 and Intro to week 7 
Question 1: Why is communication important in the Health and Social care sector. Refer to a theory you learnt in this course. 

Question 2: What are the characteristics of effective communication in the Health and Social Care sector? Find the answer by reading the materials on Moodle and the handout that your lecturer gave you. 

Question 3: What are the barriers to communication?

Question 4: Why is keep good record and confidentiality important in the Health and Social care sector? Discuss with the person sitting next to you. 

