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[bookmark: Introduction][bookmark: _bookmark0]Introduction
Social and Health care service is being defined by the term health care which is the maintenance of health and other social services for people with injury or other mobility and disability. People who are suffering from diseases and other injury need health care services and hospital, care homes and health organisations are providing support to them while following ethical guidelines and several legislations and policies (Barker, 2014). This writing will focus on the principles of support and how they are being implemented by the health and social care providers followed by a critical discussion on the impact of legislation and policies in the field of health and social care. This writing will also discuss the theories that underpin health and social care practice.
[bookmark: Implementing_Principles_of_Support_in_He][bookmark: _bookmark1]Implementing Principles of Support in Health and Social Care
[bookmark: Key_Principles_of_Support][bookmark: _bookmark2]Key Principles of Support
The principle is the rules and guidelines of morality that direct behaviour and sometimes the term principle often get associated with legislations and moral law. The basic principle of the social and health care field is that every person deserves an equal standard of treatment along with respect and that too without any judgement for their ethnicity or belief. The health care organisations are bound to offer the most standard care and support to their clients. In this case, principles of support are the significant factors that guarantee the effectiveness in health and social care support delivery (McClimens, Bosworth and Nutting, 2012). Some Key Principles of support to look into the health care sector are respect, dignity, privacy, independence etc. Co- ordination is a major part of Social Support and it often works as an integral matter behind the success of psychotherapy. Having a greater communication relationship with the service providers makes a massive and effective change in the recovery situation.
[bookmark: Implementing_the_Principles_in_the_Workp][bookmark: _bookmark3]Implementing the Principles in the Workplace
It is a basic expectation of clients that person associated with health and social care will show respect to the clients they are providing services because the behaviour and acts of the health and social workers affect the clients and it helps the clients to improve their perception about the health and social care sector. It also improves the self-esteem and gives a massive boost in the confidence of the clients which is essential while recovering from a disability. Respect towards each other improves the client-carer relationship.
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[bookmark: _bookmark4]Figure 1: Principles of Support in Health and Social Care Source: (Howells and Neary, 2012)
Every service providers are more concern about their clients’ wellbeing than their own even though they have conditions and rights just like any other people. That is why service providers too should be treating with care and dignity. The principle of dignity provides the safety condition for the service providers that nevertheless the conditions; they should always be treated humanly. In health and social care field, a major portion of the health and social service users have the risk of being the subject of other peoples' decision. The principle of independence ensures the service users that the healthcare practitioner or any person who is associated with the health and social care field should never impose any decision upon the service users. The service providers should include the service user into decision-making situation and empower them to decide by their own which will boost the confidence level of the service users to take the control of their own life while guiding them into the path of recovery and wellbeing. The principle of choice imposes the idea of preference. While choosing the care plan, the clients have the most control and their choices must need to be taken into account when the service providers make the planning of the care. The choices of the service users are important and should always be treated with respect while providing the services as much as possible according to their choice. Privacy and confidentiality are the key prospects of health and social care service. Every human being needs proper support for privacy. Health care service providers should be careful about the privacy of the clients and they need to maintain the confidentiality clause strictly. Service users should be given enough space and time to conduct a normal life while the service providers are providing care and support to them (Hurtup and Rubin, 2015). As every individual is unique, health and social worker s are supposed to require the admiration towards this uniqueness of human being. They should understand the uniqueness of characteristics among human being and they need to provide their services according to the service users likes, dislikes, strength and weakness by showing respect to the preference of clients. But the client also should keep an eye on their behaviour so that they do not put the service provider in an uncomfortable place. Other

than these principles of support, sympathy and social justice are also important principles to follow while providing services to clients. Ethics is the most important factor to consider in the field of health and social care. The code of ethics of service workers includes the principles of non-maleficence which is being implemented by the service providers as they are not causing any harm to the clients or not providing any treatment that is known to be ineffective.
[bookmark: Implementation_of_Legislation_and_Polici][bookmark: _bookmark5]Implementation of Legislation and Policies and their Impact on Health and Social Care Organisational Policy and Practice
[bookmark: Legislation_and_Policies_in_Health_and_S][bookmark: _bookmark6]Legislation and Policies in Health and Social Care Practice
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)Health and Social care are not just bound by the therapists or service providers inside the care home but it also has the immense need of policies and legislations which make the sector more organised. Every person has to follow the rules and regulation in this sector as it is a very sensitive job. Various policies and legislations are being followed by the service providers who are ensuring the proper attributes of the management duties. Care providers and the service users in the health and social care field needs to keep updated by the information about policies and legislations that are relevant to the practice of health and social care. The policy is defined by the principle of action proposed by the government or any organisation. While in case of health and social care, the department of health from the government, local, national and international agencies for health along with organisations associated with health care have the authority to initiate policies of their own. The legislation refers to the laws that are being introduced and developed by the parliament (Choudhury, 2012). Every organisation must have to abide by the legislation. There are several legislations in the United Kingdom which are associated with the health and social care sector.
[bookmark: _bookmark7]Figure 2: Legislations in Social and Health Care Setting Source: (Stahl, Doherty and Shaw, 2011)
The Health and Social Care act of 2012 was introduced to empower patients and service users. It protects the clients in a health care organisation and the act has put the clinicians in the centre of

the health care policy while freeing up the providers. It has also created an NHS Board and reduced the NHS administration costs. The Equality Act 2010 was developed to protect reducing discrimination among people. It has been giving protection to the employees of public, private or community sector organisations as well (Elbra, 2015). Data Protection Act 1998 protects confidentiality as it monitors how customer information is being used in any organisation.
[bookmark: Impact_of_Legislation_and_Policies_on_He][bookmark: _bookmark8]Impact of Legislation and Policies on Health and Social Care Practice
Policy and legislation are being aimed to make the service user and employees feel safe in the workplace and they also help to conduct the practice more efficiently. By maintaining the standard of delivered services, organisations improve the quality of the services. Health care service providers need to follow the legislation and regulation set by the government and other international agencies to provide more efficient service. Not following the rules and regulation could bring severe result for both the health care provider and the service users (Oliver, 2016). As an example, health care workers need to participate in CRB check to make sure that they are qualified for the job as they have to work with vulnerable people and children. Health and Safety Act 1974 allowed a health care worker to record the risk and other activities that may impose risk in the workplace or could lead the organisation in a problem with Health and Safety Executives (Glasby, 2012). Care Workers should be aware of the Equality Act 2010 as it protects from discrimination. They have to be aware of their behaviour as well as the client they are dealing with as the clumsiness from any side could cost them a lot. Diversity in the workplace has to maintain with much sensibility. Setting appropriate legislation and policies also have a positive impact on the clients as they will be more satisfied with the policy of the care home and health care organisation and it will promote the sense of wellbeing and good quality of life among them.
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[bookmark: _bookmark9]Figure 3: Funding in Social Care Source: (Carter, 2018)
Funding from the government and organisations can affect the quality of the care. Compared to 2015, the pressure from the funding gap in social care is increasing every year. Recently due to the pandemic, many care homes and health organisation has faced an increased workload against their limited budget. The workload in the sector has forced the organisations to increase their manpower but as their funding is limited, the staff and social workers are being ended up with overwork and underpaid situation which is also decreasing the motivation and satisfaction among the health and social workers. Few care homes could be forced to close down due to the financial unstable situation in times of COVID-19 if the government does not take pre-caution.
[bookmark: Theories_that_Underpin_Health_and_Social][bookmark: _bookmark10]Theories that Underpin Health and Social Care Practice
Theories provide shape in any act and when it comes to the health and social care system, theories provide a more clear picture and give a solid base to stand. The application of the theories in health and social care system lead people into the path of good health and research opportunities in the social care context.
[bookmark: Humanistic_Theory][bookmark: _bookmark11]Humanistic Theory
Most of the theories that are associated with health and social care are centred into humanistic theory. By applying humanistic theory in social and health care system, the service providers use the client-centred model in the workplace and this theory underpins the aims of the most health care organisations in the United Kingdom. It also underpins the effectiveness of the communication and relationship among clients, service users and other person associated with the health care sector (McMurray and Clendon, 2011). Humanistic theory often emphasises the

importance of observational learning and by using the behavioural theory and observational learning model, service providers make the clients understand the true value of wellbeing.
[bookmark: Behaviourist_Theory][bookmark: _bookmark12]Behaviourist Theory
[image: ]Behaviourist Theory helps a service worker to understand the behaviour of the client and they can use it to alter the behaviour of the client more appropriately, Classical conditioning of the behaviourist theory explains why clients lean onto more appropriate behaviour when they are getting proper respect and other services from the service providers as a reward of required behaviour in the path of recovery.

[bookmark: _bookmark13]Figure 4: Cessation of Smoking due to Support Source: (Anderson, 2015)
As an example, health and social workers often use behaviourist theory when they are dealing with clients who need to quit smoking or drinking habit for the sake of recovery and good health. Smokers who are being hospitalized due to lung cancer or other respiratory diseases, nurse and other support providers motivate them to quit smoking and provide reinforcements in smoking cessation and this policy is getting success.
[bookmark: Maslow’s_Hierarchy][bookmark: _bookmark14]Maslow’s Hierarchy
Fulfilling the basic needs by providing standard care helps to develop the quality of service. Maslow’s hierarchy theory comes handy in this case as it is very much associated with the social and health care system. In a social or health care setting, the basic needs of a client must be fulfilled with proper care by a physician or any other person related to the health care organisation. Treatment of the clients could be rationally targeted while focusing on the basic needs first in the context of their financial status or the relationship among family members.

Lower level needs like food, shelter or in some cases medicine or company of friends are basic needs which are more associated with the wellbeing of a client. Maslow’s theory helps a professional to operate the whole functioning system of the client and it helps him to consider appropriate treatment and logical comprehending services.
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Every human feels the need for support of health and social care time to time and every person often go to health care organisations for help. Health and social care settings are playing a major role in this world as a nurse and other social workers are an important person in the path of recovery and they are the most important piece in the puzzle of promoting wellbeing and the value of good health. Support in times of illness or any kind of vulnerability is essential for a human being. This writing has discussed the principle of support in health and social care setting followed by a brief discussion on the impact of legislation and policies in the social care setting. By following the policies and legislation developed by the government and health care organisation, social and health worker can improve their quality of service. This writing has also discussed a few theories that underpin the health and social care system. Social workers often apply these theories to guide people into the path of recovery for bad habits which are the barrier to obtain good health.
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