Page 2 of 2

 






STUDENT’S NAME: SAIDATINA DUARTE 
STUDENT’S NUMBER: 2511206 
MODULE CODE: LCH4003
 LECTURER’S NAME: MUMTAZ GOOLAM ASSIGNMENT TITLE: HEALTH AND SOCIAL CARE







TABLE OF CONTENTS
Introduction……………...3
Main Body………………...3,4
Conclusion………………...4
References………………...4













Effective Communication, Administration, and Collaborative Working in Health and Social Care
Case Study: Mr Ahmed

Introduction
Effective professional practice in health and social care depends on clear communication, accurate administrative processes, and strong collaborative working between multidisciplinary professionals. These elements are essential in ensuring safe, person-centred care, particularly for individuals with complex needs following hospital discharge. Mr Ahmed, a 68-year-old man recovering from a stroke, requires coordinated care from a range of professionals including domiciliary carers, a GP, a district nurse, and a speech and language therapist. His limited English proficiency and reliance on his wife for communication further highlight the importance of inclusive and accessible communication strategies.

This report explores the role of effective communication, administrative processes, and collaborative working in supporting Mr Ahmed’s care, drawing on relevant legislation and theory.
1. Effective Communication
Effective communication is essential in delivering safe, high-quality, person-centred care. Mr Ahmed’s stroke and language barrier require communication to be adapted. The Equality Act 2010 ensures non-discrimination and equal access, requiring reasonable adjustments such as interpreters or simplified language.

The Shannon-Weaver model highlights barriers such as language and cognitive difficulties. Professionals must minimise these by using clear language, checking understanding, and using non-verbal cues. Involving Mr Ahmed in decisions while supporting his wife’s role is essential.

Effective communication promotes safety, dignity, and reduces errors.
2. Administrative Skills and Record Keeping
Accurate record keeping ensures continuity of care and patient safety. The missed visit highlights risk of poor administration. The Data Protection Act 2018 ensures data is handled lawfully, securely, and confidentially.

Records must be accurate, up to date, and shared appropriately. NHS and CQC guidelines emphasise accountability and documentation standards. Good administrative practice supports communication and protects patients.
3. Collaborative Working
Collaborative work ensures coordinated care. Mr Ahmed’s care involves multiple professionals contributing different expertise. MDT meetings, shared care plans, and clear communication support effective collaboration.

Challenges include communication breakdowns and role confusion. These can be addressed through clear documentation, leadership, and teamwork training. Collaboration improves patient outcomes and safety.
Conclusion
Effective communication, strong administration, and collaboration are essential in health and social care. In Mr Ahmed’s case, these elements ensure safe, coordinated, and person-centred care.

The missed medication incident highlights risks when systems fail. Continuous improvement and adherence to legislation are necessary to ensure high-quality care and positive outcomes.
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