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[bookmark: _r2185o7jzrx9][bookmark: _Toc223051409][bookmark: _Toc223051946][bookmark: _Toc223052017][bookmark: _Toc223055319]Task 1
[bookmark: _9w4gtscmevr][bookmark: _Toc223051947][bookmark: _Toc223052018][bookmark: _Toc223055320]Principles of Health and Social Care Practice
The practice of health and social care in the United Kingdom is deeply rooted in core and root principles that tend to promote and foster respect, dignity, and quality results for individuals. Among all these, ethics, personal-centred care, and partnership working are the main pillars that not only help in shaping the practice but also improve the overall quality of care. 

Considering these ideas on UK health and social care practices, it shows their interconnected roles in helping individualised care, encouraging collaboration, and leading ethical decision-making. Let's reflect on person-centred care, partnership working, and ethics in health and social care. 

[bookmark: _3ach3i8ulmtg][bookmark: _Toc223051948][bookmark: _Toc223052019][bookmark: _Toc223055321]Person Centred Care
When person-centred care is applied, the individual is at the centre of all health and social care programs. It puts the human experience first and centres healthcare delivery around humanistic caring, compassion, and dignity, which are expressed through relationships based on productive interpersonal processes (McCance and McCormack, 2025). 

This method, which has its roots in Carl Rogers' Humanistic Theory, ensures that care is customised for each individual rather than using a one-size-fits-all paradigm by encouraging empathy, respect, and unconditional positive regard. By encouraging autonomy, dignity, and self-determination and including service users in decision-making, person-centred care empowers individuals in real-world situations. In addition to improving results and satisfaction, this is in line with the UK's Care Act 2014, which requires that care plans be tailored to each person's requirements. Person-centred care is widely utilized in the treatment of individuals with learning disabilities, dementia, and the elderly (Kales et al.,2015).

[bookmark: _1wzrtipc3sui][bookmark: _Toc223051949][bookmark: _Toc223052020][bookmark: _Toc223055322]Partnership Working 
Partnership working is defined as collaborative partnerships between healthcare providers, service recipients, families, and resources in the community. The idea of cooperation and partnership in the provision of health and social care has emerged as the central tenet of New Labour's social policy (Lymbery, 2006).
‌More than in many other policy areas, the partnership's efforts are more rational and stronger in the context of the aim of improving outcomes for patients and service users. Although the evidence for such desires may sometimes be difficult to find, there are some striking illustrations of what might occur when assistance is not given efficiently (Glasby,2017).

This partnership approach is used and shown by frameworks such as the UK's Integrated Care Systems (ICS), which tends to become a bridge between social and health care services to provide smooth, continuous, and person-centred support.

[bookmark: _sttg0ytfudqr][bookmark: _Toc223051950][bookmark: _Toc223052021][bookmark: _Toc223055323]Ethics 
All interactions and communications within health care come under ethical practice. Ethics is the moral compass that helps in making decisions in health and social care. The principles of ethics are Autonomy, Beneficence, Non-maleficence, and Justice, which formulate rules for healthcare (Beauchamp, 2026).
 
[bookmark: _fjpx4850hsls][bookmark: _Toc223051951][bookmark: _Toc223052022][bookmark: _Toc223055324]Supporting Quality of Care through Health and Social Care Principles
Ethical principles ensure the safety and privacy of patients, their confidentiality, and protect their rights. It also safeguards against abuse, discrimination, and neglect, which helps in maintaining trust and reliability in healthcare practices.

These principles align with the NHS constitution and the Health and Social Care Act 2012, which is based on dignity, respect, and patient care. 

Health and social care workers in the UK provide successful services by combining person-centred care, working partnerships, and ethics, which enhances the overall sector of health care and improves the lives of those they serve.

[bookmark: _rdssgpzhtbed][bookmark: _Toc223051410][bookmark: _Toc223051952][bookmark: _Toc223052023][bookmark: _Toc223055325]Task 2
[bookmark: _7uld9hmtha5n][bookmark: _Toc223051953][bookmark: _Toc223052024][bookmark: _Toc223055326]Practical Examples of Person-Centred Care, Partnership Working, and Ethics in UK Health and Social Care
In order to provide high-quality services in the UK's health and social care sector, partnership functioning, person-centred care, and ethics are essential. Multidisciplinary teams (MDTs) are the real-world example of providing care in managing patients who have long-term conditions such as diabetes within the National Health Service (NHS). 

[bookmark: _Toc223051954][bookmark: _Toc223052025][bookmark: _Toc223055327]Person-Centred Care in Practice
The person-centred care is all about treating patients as unique individuals and as equal partners, respecting their needs, values, and preferences (Coulter and Oldham, 2016). 

Alex, a 6-year-old boy with Autism Spectrum disorder, when treating him, the healthcare professionals discuss treatment plans collaboratively with patients' parents, making sure that they understand their son’s condition and are actively participating in decision making. For example, the dietary choices, cultural background, and lifestyle of autism patients are taken into consideration when developing care plans for them. They make sure that the parents and patient both feel valued, listened to, and treated nicely.

NHS Long Term Plan and the Care Quality Commission’s (CQC) guidelines support this approach, which stresses personalized care of patients that ensures patient satisfaction and improves health care outcomes.

[bookmark: _Toc223051955][bookmark: _Toc223052026][bookmark: _Toc223055328]Partnership Working 
The collaboration between medical practitioners, autism specialty nurses, nutritionists, social workers, and community support groups is an example of effective partnership working. All these professionals coordinate with each other to provide medical care, which helps in improving Alex's wellbeing, his sensory activities, communication skills, and social interactions. The primary health and Social care policy in the UK emphasizes partnership working with social services (Rummery and Coleman, 2003).

In Alex's case, the autism specialty nurse would focus on managing sensory processing issues, while the nutritionist might offer advice on dietary needs specific to autism. Together, they ensure that Alex's care plan is holistic and tailored, addressing both his medical and emotional needs.
This also ensure that he has access to resources and a community support network that promotes healthy living. The NHS Five Year Forward View policy aligns with this approach, which advocates for partnership working to improve patient experience.
[bookmark: _Toc223051956][bookmark: _Toc223052027][bookmark: _Toc223055329]
Ethical Considerations
Ethics is the heart of health care (Seedhouse, 2026). Dignity, respect, and fairness are the main principles of ethics, and ethical rules make sure that care is provided with all of these. Taking the example of Alex’s autism, ethics involve maintaining patient confidentiality, respecting patient autonomy, and obtaining consent for treatments. 

Adhering to the General Medical Council’s (GMC) ethical guidelines, practitioners should make sure that the patient understands the potential side effects when discussing medication options, and the medical staff should also support them to make informed choices. In Alex's case, his parents should discuss medication options, and also Alex's history and background should be confidential as long as his parents want it.

[bookmark: _dbb6x5v9fwjy][bookmark: _Toc223051957][bookmark: _Toc223052028][bookmark: _Toc223055330]Improving Patient Care and Addressing Challenges
Within the light of the NHS Constitution, the Health and Social Care Act of 2012, NICE recommendations, and the ideas of ethics, partnership working, and person-centred care all contribute to better patient care. A person-centred approach empowers patients, improving health outcomes and increasing treatment adherence. Partnership working helps in more coordinated and efficient services, while ethical practice makes sure that the patients' rights are respected and their privacy is protected.

However, looking at the challenges, there are resource constraints, data sharing and communication barriers, and differing organisational cultures that persist. In the realm of ethics, many issues and changes arise when practitioners of different platforms work together closely in health and social care (Banks,2010).

These challenges are lessened and reduced through continuous staff training and sharing digital records, e.g., NHS digital platforms, and implementing ethical frameworks into the organisational policies.
[bookmark: _k5g5bztg41n4][bookmark: _Toc223051411][bookmark: _Toc223051958][bookmark: _Toc223052029][bookmark: _Toc223055331]Task 3
[bookmark: _6zjn9pb7ze53][bookmark: _Toc223051959][bookmark: _Toc223052030][bookmark: _Toc223055332]Self-Reflection as a Professional in Health and Social Services
Working in the health and social care sector is not just about completing tasks; it is more about supporting and assisting people who have real stories, rights, and emotions. So every day, I remind myself continuously that the social and health care I provide and its quality impact someone's wellbeing, dignity, and independence.

Person-centred care, partnership working, and ethics are not just theoretical concepts; they shape my daily professional behaviour, decisions, and communication with the patients. This reflection explores and focuses on how I add these principles to my daily practice, followed by current legislation and guidelines, while also shedding light on my core strengths and weaknesses and how I am going to improve them.

[bookmark: _xp7xhckq6gc3][bookmark: _Toc223051412][bookmark: _Toc223051960][bookmark: _Toc223052031][bookmark: _Toc223055333]1. Person Centred Care in My Daily Practice 
[bookmark: _1uqmst1pv8tr]Person Centred Care is placing the individual at the heart of every decision you make. Instead of asking the patient, “What is the problem with you?”, I ask, “What matters to you?”.
[bookmark: _7zb7alv2nzfy]Let's look at how I apply person-centred care professionally.
· [bookmark: _hwr2yaea0rwt]I listen to patients with keen attention to understand their needs, cultural background, preferences, and personal values.
· [bookmark: _hnadqxqbqejm]I involve the concerned individual in decision-making.
· [bookmark: _kfgyca48w32e]I respect their unique point of view and their different choices.
· [bookmark: _pmbuu2k5gufa]During personal care tasks, I try to protect their privacy and maintain dignity.




[bookmark: _3917crl6rvga][bookmark: _Toc223051413][bookmark: _Toc223051961][bookmark: _Toc223052032][bookmark: _Toc223055334]Supporting Legislation & Guidelines 
· The Care Act 2014 promotes the well-being, dignity, and individual choice of patients.
· The Health and Social Care Act 2008 (Regulated Activities Regulations 2014) focuses on and stresses on person centred care as an important and fundamental standard (Department of Health & Social Care, 2022).
· Personalised care planning and shared decision making are supported by NICE Guidelines.
· Dignity, autonomy, and respect are protected by the Human Rights Act 1998.
I follow all these frameworks and make sure that my practice aligns with professional and legal standards.
[bookmark: _lt5prhwmkarj][bookmark: _Toc223051962][bookmark: _Toc223052033][bookmark: _Toc223055335]The importance of Partnership Working 
Partnership working ensures the smooth and coordinated support to service users. One of the main aims of partnership working is to meet the needs of service users who have long-lasting, complex problems, like older people suffering from dementia, people with learning disabilities, and people suffering from stroke. (Glasby et al.,2009). 

Let's look at how I practice partnership working in daily healthcare.

· I coordinate and collaborate with nurses, social workers, colleagues, and other professionals.
· During handovers, I communicate professionally and clearly.
· Involving family members and carers is also on my partnership working list.
· I share relevant information while also maintaining confidentiality.
· I participate in any multidisciplinary meetings that are conducted.

[bookmark: _x6l1qygg1hu4][bookmark: _Toc223051414][bookmark: _Toc223051963][bookmark: _Toc223052034][bookmark: _Toc223055336]Supporting Legislation & Guidelines 
· Integrated care and cooperation between agencies is encouraged by the Care Act 2014.
· The Data Protection Act 2018 & GDPR protects and guides lawful and ethical information sharing (Legislation.gov.uk, 2026a).
· The legislation of Working Together to Safeguard Children (2018) helps in highlighting inter-agency collaboration.
· Teamwork and accountability are promoted by NMC/HCPC Codes of Conduct.

[bookmark: _71o6544klb7g][bookmark: _Toc223051964][bookmark: _Toc223052035][bookmark: _Toc223055337]Ethics as the Foundation of Practice
As a service and health care professional, Ethical practice shapes all my decisions and actions. Promoting equality, obtaining informed consent, respecting confidentiality, and safeguarding vulnerable individuals are fundamental ethical responsibilities. 
[bookmark: _dwoizdf1ybxl]Let's explore how I apply ethics in my professional life:
· I am watchful and vigilant in keeping privacy and confidentiality, 
· I make sure that information is shared only with the concerned parties and with consent. 
· [bookmark: _xr6qfp97o5xy]I also try to follow the principles of non-discrimination and fairness, actively challenging any behaviour that may belittle or diminish service users.

[bookmark: _Toc223051415][bookmark: _Toc223051965][bookmark: _Toc223052036][bookmark: _Toc223055338]Supporting Legislation & Guidelines 
· The Equality Act of 2010 ensures that people are protected from bullying, harassment, and discrimination because of certain important traits like age, sexual preference, gender, race, religion, and disability (Gov.UK, 2015).  
· The Mental Capacity Act of 2005 creates a legal system to protect the rights and interests of people who are not able to make some of their own decisions. It allows others to make those decisions for them (Legislation.gov.uk, 2026b).  
· The Safeguarding Vulnerable Groups Act of 2006 sets up rules to keep unsuitable people away from working with children and vulnerable adults. It organises this through specific activities and background checks (Legislation.gov.uk, 2026c).   
· The Human Rights Act of 1998 keeps important freedoms safe, like the right to live, be free, and be treated fairly. It ensures this by including the rights from the European Convention on Human Rights in UK law (Legislation.gov.uk, 2026d). 

[bookmark: _qspan5u6180n][bookmark: _Toc223051966][bookmark: _Toc223052037][bookmark: _Toc223055339]My Current Skills and Strengths
I recognise several strengths in myself, reflecting on my practice:
· My utmost strengths are empathy and compassion.
· Active listening and an honest commitment to the dignity and unique individuality of the persons who come under my support and care service are also my strengths.
· Teamwork is also my strength as I work well within the team.
These strengths help me to build trust and rapport, which are important for effective partnership working and person-centred care. 
I also maintain professional boundaries and adhere to guidelines and principles of the organisation, which helps in creating a safer and respectful environment for service users and colleagues.
Furthermore, I have chosen the health and care profession by choice because I have a passion for helping people and serving humanity. I would love to spend time at care homes, especially with senior citizens, listen to their stories, and encourage them to take an interest in regular activities. 
I feel my current strengths are sufficient to make a successful career in the health and care sector; however, I have identified some areas where I need improvement.
[bookmark: _Toc223051967][bookmark: _Toc223052038][bookmark: _Toc223055340]
Areas for Improvement
I regularly take time to assess my approach, identify areas for improvement, and celebrate successes. This practice of self-reflection not only enhances my professional growth but also ensures that I am providing the best possible care to those I serve.

The areas I need to improve are communication skills, especially in challenging situations or with diverse populations, when I get along with people of diverse cultures.
Another shortcoming that I feel in myself is that my knowledge of emerging AI technologies and digital tools is limited, which prevents me from being able to support person-centred care. Nowadays, health care is becoming increasingly digitised, so staying aware of the new technologies is a necessity of the time. 

Moving forward, I will continue to seek feedback from colleagues and patients, ensuring that I remain open to learning and refining my skills in order to stay aligned with current healthcare standards and ethical practices. 
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