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Why is digital technology important when working with people?


Introduction 
This report will discuss why digital technology is important within the workplace and give a brief summary breakdown on the valid points about digital technology in the workplace and the positive and negative effect it had in Covid-19 lockdown. Digital technology is playing an increasingly important role in the workplace today, it is used to create and store documents, share information between colleagues, reduce costs and speed up work flows. It can automate tedious tasks leaving more time for employees to focus on more important tasks. Digital technology can also help foster collaboration among employees and improve communication, additionally digital technology enables employers to quickly access new employees credentials, hire too talent and make informed decisions faster than ever. Many companies are now investing in artificial intelligence to make processes more efficient, reducing manual labor and improving customer service. Digital technology can also help improve employee morale and optimise employee productivity as people can utilise telecommuting and flexible working options, increasing flexibility and enabling better job satisfaction.






















Types of digital technology 
Digital technology includes internet, social media, computers, cloud computing which is data storage for applications and processing power to the internet, 3d printers, smart phones, streaming media and digital cameras the electronic tools systems devices are resources that store generate and process databases 

How has covid increased the use of technology in the workplace?
During Covid-19 the use of technology definitely increased tremendously over the years due to being under lockdown and everyone having to work from home or mandatory staff at the Nhs required to working online, with that being there have been resources and easy access services due to covid 19 which had an increase in technology usage and data, since then the increase of technology has been rising ever since. The Covid-19 pandemic has transitioned many everyday from offline to online, this has led to a dramatic increase in the use of technology in numerous areas worldwide including education, communication and entertainment. In Education many university’s and schools moved to remote learning, which relies heavily on technology, students are able to join video conference lectures, take exams, submit assignments and get feedback from teachers through various tools and applications online, since the Covid-19 pandemic, employers have had to think of innovative ways to adjust to remote work as a result businesses across many industries have adopted more digital and virtual technologies in the workplace. Which includes video conferencing and Remote Desktop software both of which have allowed employers to continue business operations uninterrupted during the pandemic, video conferencing has allowed more services to have collaborative meetings which improve productivity while remaining socially distant. Meanwhile Remote Desktop software allows employees to connect to their usual on-site systems and applications straight from there home eliminating the need for onsite staff.













What are the benefits of using digital technology at work?

1. Increased Productivity: Digital technology can help streamline and automate processes, which can help speed up production or service delivery. This can help reduce costs, increase competitiveness and improve customer service.

2. Improved Communication: Digital tools like email, chat and video conferencing make it easier to stay connected with colleagues and customers across geographical distances.

3. Mobility: Workers can access digital tools from anywhere, allowing them to work remotely and remain always connected, enabling increased flexibility and greater opportunities.

4.Data Storage: Digital tools help reduce unnecessary paper waste and provide secure online storage solutions. This helps reduce clutter and makes it easier to access and store data.

5. Connectivity: Digital tools enable easier communication and help foster collaboration between different departments, teams and customers. This makes it easier to share ideas and come up with innovative solutions.













What are the disadvantages of using digital technology at work?

1. Increased Security Threats: The use of digital technology opens up a business to the risk of malicious attacks from hackers, computer viruses, and other security threats.

2. High Initial Investment: Implementing digital technology requires money, whether it be for hardware, software, training staff, or hiring IT personnel to manage the system. This can be a costly endeavor for smaller businesses.

3. Technological Overload: There comes a point when a business may have too much technology, leading to higher costs and complication. Complex systems can be difficult to manage and can slow down workers leading to a diminished return on investment.

4. Employee Distraction: With the increase of computers and digital devices in the workforce, comes potential employee distraction. Social networking, online shopping, and other activities can reduce productivity by taking away from work-time.




Conclusion 
Digital technology has had a profound effect on the workplace. It has allowed organizations to reduce costs, increase efficiency, and improve collaboration between employees. Digital technology has also enabled organizations to communicate more effectively with customers and grow their business globally. In summary, digital technology has had a positive impact on the workplace, enabling businesses to be more competitive and to maximize their potential.
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