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Health and social care systems within the UK are increasingly under pressure due to workforce shortages, rising demand and the growing complexity of patient needs. A key issue underpinning these challenges is the fragmentation between services, which often results in individuals struggling to access appropriate support in a timely and efficient manner. The concept of OneDoor proposes an integrated community health and social care hub designed to provide a single, accessible entry point for individuals requiring both medical and non-medical support. 
At present, many individuals access GP services for concerns that are not strictly medical but instead relate to wider social determinants of health such as loneliness, financial instability, housing insecurity, or mild to moderate mental health difficulties. According to NHS England, a significant a proportion of GP appointments are linked to these non-clinical issues, placing considerable strain on primary care services (NHS England 2019). This contributes to increased pressure on healthcare professionals, reduced appointment availability, and longer waiting times. 
OneDoor directly addresses this gap by transforming traditional GP surgeries into multi-agency wellbeing hubs, where health and social care services are co-located coordinated. This aligns with the strategic direction outlined in the NHS Long Term Plan, which emphasises prevention, early intervention and greater integration across services. (NHS England, 2019). Furthermore, the development of Integrated Care Systems (ICSs) across England supports collaborative working between healthcare providers, local authorities and voluntary organisations, making OneDoor both a timely and feasible innovation. 
The primary target audience for OneDoor includes adults experiencing social isolation, mild to moderate mental health difficulties, and those facing financial or housing challenges. These groups are often disproportionately affected by health inequalities and may face barriers when attempting to navigate complex service systems. By providing a single point of access, OneDoor reduces these barriers and ensures individuals are directed to the most appropriate support at an early stage. 
For example, an individual presenting with stress related to financial difficulties could be referred directly to a financial advice service or social prescriber, rather than occupying a GP appointment unnecessarily. Similarly, individuals experiencing loneliness could be connected with some community support groups, which are known to improve mental wellbeing and reduce demand on healthcare services (The King’s Fund 2020). This approach reflects a person -centred model of care, which prioritises the holistic needs of the individual rather than focusing solely on clinical symptoms. 
The impact of OneDoor extends beyond individual outcomes to benefit the wider health and social care system. By reducing unnecessary GP appointments, healthcare professionals are able to focus on patients with more complex medical needs, thereby improving efficiency and quality of care. Additionally, early intervention in social issues can prevent escalation into more serious health conditions, ultimately reducing long-term costs for the NHS and local authorities. 
Implementation of OneDoor would take place within community-based GP settings, supported by a multidisciplinary team including GPs, social prescribers, mental health practitioners and representatives from voluntary and community sector organisations. This reflects the principles of multi-agency working which is widely recognised as essential for effective health and social care delivery 
From a regulatory perspective, OneDoor would operate within established UK frameworks to ensure safe and ethical practice. Compliance with the Data Protection Act 2018 and UK GDPR is essential to maintain patient confidentiality when using shared electronic care records. Additionally, services would be regulated by the Care Quality Commission (CQC), ensuring that standards of safety, effectiveness, and patient-centred care are upheld (Care Quality Commission, 2023). The Equality Act 2010 would further ensure that services are inclusive and accessible to all individuals, regardless of background or circumstance.
Technology plays a crucial role in enhancing the effectiveness of OneDoor. The integration of a digital triage and referral system allows individuals to be efficiently directed to the most appropriate service, reduce delays and improving communication between professionals. Shared electronic care records enable seamless information sharing across services, supporting continuity of care and reducing duplication. Additionally, the optional use of patient app provides individuals with greater control over their care, allowing them to track appointments and access relevant support services. 
However, it is important to acknowledge potential challenges associated with implementation. These may include initial funding requirements, workforce training, and ensuring effective collaboration between organisations with differing priorities. Despite these challenges, the long-term benefits of improved efficiency, reduced demand on acute services and enhanced patient outcomes provide a strong justification for investment. 
Public participation and dissemination are essential to OneDoor’s success. The innovation would be promoted through NHS and local authority campaigns, as well as digital platforms and social media to reach a broader audience. Partnerships with charities and voluntary organisations would further support outreach, particularly among vulnerable populations who may be less likely to engage with traditional healthcare services. Community outreach events also provide an opportunity to raise awareness and encourage public involvement. 
Encouraging public engagement is particularly important as OneDoor is designed not only as a service but as a community-centred initiative. By involving the public in its development and utilisation, the model promotes a sense of ownership and empowerment, which is essential for improving long-term health outcomes. When individuals are supported to access the right services at the right time, they are more likely to experience improved wellbeing and reduced reliance on crisis interventions.
In conclusion, OneDoor represents an innovative yet practical approach to addressing key challenges within the UK health and social care system. By providing a single integrated point of access to both medical and social support, it reduces fragmentation, improves efficiency, and enhances patient experience. Most importantly, it recognises that health is not determined solely by medical factors, but by a complex interaction of social, economic and environmental influences. 
As demand on services continues to rise, solutions such as OneDoor are essential to ensure the sustainability of the NHS and the wellbeing of the population. By investing in integrated, preventative, and person-centred models of care, we can create a system that is not only more efficient, but also more equitable and responsive to the needs of the communities it serves.
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