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IN RESEARCH THE SUPPORT WORKER ROLE, I FOCUSED ON THE UNDERSTANDING RESPONSIBILTIES, COMMUNICATION SKILLS, AND PERSON-CENTRED CARE USING RELIABLE WEBSITES SUCH AS NHS.UK AND SKILLS FOR CARE. THE CRAAP TEST HELPED ME CHECK THE CREDIBILTY AND RELEVANCE, INCREASING MY CONFIDENCE IN CHOOSING THE RIGHT SOURCES. I FOUND IT EASY TO IDENTIFY USEFUL INFROMATION BUT CHALLENGING TO DETRMINE WHICH DETAILS WERE MOST IMPORTANT FOR MY REPORT. I NOW FEEL MORE CONFIDENT USING TRUSTED SITES AND APPLYING ACADEMIC JUDGEMENT WHEN SELCTING INFROMATION.
 To prepare for my presentation, I created a PowerPoint slide with short bullet points and visuals to highlight key information. I practiced several times to improve timing and delivery. My presentation went well because it was clear and structured although I felt nervous speaking Infront of others. next time I would practice more without using card and stay relaxed and confident.
The main challenge was connecting research information to real-life examples of support work. I also found that Harvard references difficult at first. Now I am more confident in explaining ideas clearly, but I still find it challenging to evaluate every source critically. Feedback on referencing and presentation skills would help me further.
Before the next term I want to improve my academic writing, time management and confidence in speaking. I plan to use library workshops, online research guides and regular practice sessions to strengthen these skills. Starting research early making short notes weekly will help me manage larger assignments effectively.
Improving search strategies using academic databases.
Practicing public speaking for better confidence.
Applying reflective models such as Gibbs’ cycle to structure learning.
