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[bookmark: _Toc71581898]Introduction 

At a certain age in our life, we have to be ready for the job, and it requires much more than just written material or verbal exams. So, practising what you are studying for can be done in a particular scenario. For example, to become an effective manager, you must act like a leader, think like one in a situation that requires role play, applying their knowledge, skills, plan a strategy, manage a finance, communicate with your team and develop a plan for a business. During this session, I will tell you about my personal experience of studying for UWTSD has helped me develop knowledge that has given me the possibility of knowledge and the ability to be successful in my company. In a school year, I managed, thanks to the understanding of books, teachers, and lessons, to have the opportunity to understand with certainty what SWOT Analysis, or PDP Personal Plan Development, or the Kolb cycle was.

[bookmark: _Toc71581899]Literature review 

[bookmark: _Toc71581900]What is SWOT Analysis?
SWOT stands for Strengths, Weaknesses, Opportunities, and Threats. A SWOT analysis is a method of gaining data on one's own characteristics' strengths and weaknesses, and lifestyle influences such as opportunities and threats. (Carly Probert Christophe Speth, 2015)
· Some of my strengths, while developing in my career, is the ability to sell success. My other strengths is to be a great listener, have a great communication and can be leadership. 
· My weakness was feeling unqualified to speak at an important meeting when my idea could help the team achieve a goal. In the past, I have sometimes struggled with trust. It was complicated because it affected my life, group, career, and business. This was an example of weakness. But weakness can be an inadequate or defective quality, as in a person's character, slight fault, or defect.
· Opportunities are external variables that must be considered for any field of life to thrive. My opportunities were the elements that led me to success in my company where I work, such as communicating with my clients and establishing a relationship of trust with them, a great seller and power of leadership. 
· While the threats were that I could not get a promotion due to a lack of qualifications. I did not have the capabilities. But I prevented it by taking courses and studying at the university. In that case, I have anticipated a threat that could occur and hinder my promotion.
Below I will attach my personal SWOT analysis focused on my goals.
	Strengths
	Weaknesses

	· Well mannered, polite.
· Strong transition skills.
· Great listener and leadership.
	· Not entirely able to make hard choices.
· Not able to handle a wide number of individuals.

	Opportunities
	Threats

	· Within my company there are positions available as area manager, then a job promotion.
· Job roles that fit my area of work.
	· Heightened rivalry.
· Economic slowdown due to COVID-19. 
· Better applicants.




[bookmark: _Toc71581901]What is PDP Personal Plan Development?
A Professional Development Plan is a written self-reflection report with the aim of defining areas for change. This approach is used to achieve academic, family, or career-related goals by encouraging goal setting, understanding strengths and weaknesses, and identifying areas for improvement. This approach necessitates tailored acts that can assist in achieving desired outcomes. (Cottrell, 2015)
For example, four years ago, I decided to come to London to live, and I planned goals for myself. First, I wanted to make a career in the fashion industry, and after almost a year, I got some model jobs. Then, I gave myself two years to learn how to chew the English language well, and after two years, I decided to enrol at university. By achieving goals and defined times, they helped me be determined and achieve them.
Here below there is my PDP Personal Plan Development in the next 5 years from now.
	Name:
	Gerardo Cacciapaglia
	Student number:
	1912609

	Covering the period from:
	01/05/2021
	To:
	01/05/2026



Planned outcome: Becoming a successful jeweller designer for the company that I work, H&T Pawnbrokers.
	
What do I want/need to learn?
	· Improve my communication skills.
· Develop my management skills.
· Learn the procedure of creating jewellery, gems, gold and how to use it.

	
What will I do to achieve this?
	· While working and studying is a must, it will boost my education and help me grow my skills to build my dream.

	
What resources or support will I need?
	· It needs a university attendance, commitment to study, dedication of practice and courage.

	
What will my success criteria be?
	· The launch of my own jewellery collection and be the designer of H&T Pawnbrokers. This will be my success criteria after 5 years.

	
Target dates for review and completion
	· I will mostly double check every year my plan to see if there is any future opportunity, or weakness.




[bookmark: _Toc71581902]What is the Kolb cycle?

Kolb's method combines goal-directed and behaviour learning theories to construct a learning loop that emphasizes the process of learning and the essence of experience as it evolves. The Kolb learning cycle is usually divided into four phases, with the learner progressing through each one.(M. K. Watson , J. Pelkey , C. Noyes and M. O. Rodgers, 24 August 2019)
For example, my cycle was what during study and learning, I had the opportunity to have in a year 2 promotions because of my excellent knowledge and work strategy. I got the goal of being deputy manager and being the manager of the H&T Pawnbrokers store.

Here below I will show my Kolb cycle	. Shop Assistant.
Experience in the retail sector.
To be a jeweller designer.
Planning for my future.
Having a promotion.
I think I am ready to grow up.
Reflecting on the experience.
Being a manager.
Learning from my experience.
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[bookmark: _Toc71581904]Role play:  What is it and what are the benefits?

Roleplay simulation is a form of experiential learning in which beginner or seasoned role players think creatively when interacting with learners in a realistic situation. Roleplaying is designed to provide the first-hand experience in a safe and supportive atmosphere. Roleplaying is widely recognised as a powerful technique in different areas of planning and education. (Harries, 2003)

The exam included 10 minutes of role in the manager's role in which I interviewed a candidate who applies for a position in my company.
The interview was very positive and enthusiastic. I offered the candidate to drink a cup of tea, coffee, or juice during our online meeting if it made her more comfortable.
We started the conversation with a presentation of mine, in which I was the manager of H&T pawnbrokers, a pledge company; I buy gold, jewellery sales, exchange, cash check, loans. Then I asked the candidate a few questions, talking about her work experience, looking step by step at her CV, and extensive experience in the retail sector. 
It showed me a sense of security and a desire to learn much more in the industry. 
We talked about his availability and when he was available to start, if he had some holidays planned.

The second part of the exam was the reverse role. I was the candidate and the taught Tatiana in that case was the manager of the business that I applied to work.
Our conversation was really amazing. It made me feel comfortable from the first moment of the interview. 
Our interview took place with the applications for submission, I personally showed up. I tried to be very positive and to convey to the manager a sense of security. We talked about my work experiences, my projects, and my willingness to start the new position in the company.
I express myself very well and I think the manager she saw my incredible personality and willing to work. I was very exciting.

Role-play could help to better appreciate the strengths and points of development of one's own. This strategy strengthens the morale of the student better than any book will ever do, empowering them in a "in vitro" scenario to face a proper job challenge.
Communication, collaboration, task solving, effort and organization, preparation and scheduling, personality, learning, and technologies are the basic qualities that can be seen in a brilliant profession.
For employers to look for candidates with named skills, the future of employment is based on them and is believed to bring benefits that will lead organisations towards success.
Role-playing can help people better appreciate their own strengths and weaknesses. Furthermore, this technique builds students' morale more than any book might, allowing them to confront a real-world problem in an "in vitro" environment.
Communication, coordination, problem-solving, organisation and business, preparation and organising, self-management, research, and technology are all essential skills for a successful career.
Employers should search at applicants with specific qualifications because the future of jobs is dependent on them, and they are thought to provide opportunities that will help businesses succeed.
[bookmark: _Toc71581905]Methodology 

The success of this thesis was made possible by exploring scholarly journals, diaries, and talks throughout the virtual lessons and during the multimedia experiences that we had to adapt to succeed in our assignments. And as the addresses had a solid base of academic knowledge and test methods, tools like libraries and Google Scholar became an essential part of the experience. 
Using a clear vision to review what has been observed allows for creating dialogue and the conclusion of the most in-depth analysis of the topic formation possible. I only found papers that I determined to be important and from credible sources after analysing and explaining their significance. To investigate what is essential, it is critical to creating a clear vision. Furthermore, it was necessary to learn how to develop a primary eye by reading as many papers as possible that dealt with a similar case to get a more in-depth understanding of the topic.
At this time, the public authority's use of virtual libraries was restricted to allow for the further dissemination of COVID-19. Nonetheless, recent advancements have enabled the use of specific resources, also known as online libraries, available to understudies. Since I found it impossible to use the college's vast database as my primary data source, I discovered Google Scholar to be an excellent substitute. By incorporating the academic abilities acquired during the final term, such a structure helped me deeply consider the issue.
[bookmark: _Toc71581906]Conclusion

My understanding of academic credentials and employability at the start of the school year was shallow. Recognising these characteristics has aided me in developing a new mentality to optimise the efficacy of current skills while also creating new ones that will empower me to integrate my future. I have broken this mindset down into three stages. First, building concrete structures requires the desired abilities to be identified. Designing a career growth plan and/or a SWOT report, for example, to have particular goals in my mind. Third, the marriage of data and strategy allows for the achievement of lofty goals. This mentality's uniqueness is that it can be extended to any aspect of life; it can be academic, professional, or professional. Measuring soft skills will allow businesses to identify flaws in their operations and make educated decisions on investing strategically in improving our capabilities in the years ahead.
With this paper wanted to represent myself, my personal experience with my role play exam with teacher Tatiana and I wanted also tried to explain what I learned during this course, and I tried to make simple to understand. It was very grateful for me all this Moodle for my life and my progress career.
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