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                              Executive summary
Health related skills required for success by health care professionals. In this report you will be able to help one another using the various skills listed on pages 5, 6 7 and 8, this will help you avoid the struggles one has to face daily. Our goals are to educate and assist those who are in fear of the skills which they are unable to perform. Often health care sectors can get challenging, but this report provides the best of one's interest and someone who is willing to avoid mishaps. 
The challenges
· Silence
· Callousness
· Not being able to be flexible with the time changing frame and work patterns 
· Negative attitude
Students can improve their health and social care skills by reading this report. 









                              INTRODUCTION
These reports will provide important detail that can be used to help you develop and share your method, and your work progress. It also helps you to ensure efficient and effective operations that will accomplish motive of the unit. 
[bookmark: _Int_dFUcG78a]In healthcare sectors it is important to communicate well empathise with one another follow instructions, accordingly, being able to be flexible with your timings can help. Positive attitude and being confident is particularly important, as you may interact with healthcare professionals' patients daily.
My report structure is there to enable the reader to find the information easily.

EMPATHY
[bookmark: _Int_IeZXrvo4]Empathy is highly described as a learnable skill and is included in professionalism and the requirements for health care providers, yet there are few effective tools for developing and practicing empathy skills. An educational change intended to isolate and develop skills to respond to patients' emotions. This game-based tool was developed on the job during the authors' Hospice and Palliative Medicine fellowship year and was played with learners in various disciplines. Learners demonstrated immediate growth in naming emotions, reflecting understanding and respect of emotional expression, and supporting and exploring emotional pleasure. Empathy is the ability to acknowledge and share other people’s sentiments. It is a core hypothesis as, according to the psychodynamic, behavioural, and individual needs approaches, it facilitates the development of a therapeutic relationship with the health care user, providing the basis for therapeutic health giving.
 
Empathy was first mentioned in a psychotherapeutic context in the 1950s. The needs of individual approach defined it as the temporary condition that a health professional experiences in his/her effort to understand a health care user’s life without connecting with them.
















COMMUNICATION SKILLS
[bookmark: _Int_AlCqBOZl]Communication is our key part of everyday life and an important skill, and a way to communicate with vulnerable people in a health care set up and helps us understand situation better. 
Some of the communication skills may include:
· Know how to keep a conversation going. 
· Use listening skills to check understanding. 
· Organise a conversation.
· Use nonverbal communication. 
· Ask questions. 
· Understand cultural differences and how they may impact communication.
· Understand how disability and physical and mental conditions may impact communication.























POSITIVE ATTITUDE 
[bookmark: _Int_PG7kOAan][bookmark: _Int_XTQVYeFB][bookmark: _Int_smTq6T7V][bookmark: _Int_jF1q2iOr]“Positive thinking” recommends that to accomplish good things and pursue happiness, human beings must always have positive thoughts and prevent negative thoughts from entering their mind. This can be done by visualising success, repeating constant assurance, continuously saying good things to oneself to build self-esteem, and arousing happy thoughts that may block stressing ideas from one’s mind. In all the realms of healthcare, positive thinking has surely been the most enthusiastically upheld by mental healthcare providers. There is an enormous industry of books, movies, seminars, and even branded objects including caps, key chains, and shirts etc. That ad a great length of a new mindset and positive thinking with heartening better results in terms of (psychodynamic cognitive, humanistic) and aims for the acquirement of products that allow people to shift for one self-cope on their own, simply by reading books or listening to tapes. It is thus called the “self-help” industry. 




















Flexibility
Six principles to enhance health workforce flexibility:
 1. health care system measures the performances from the patient's perspective.
 
2. Reducing the times of training.
 
3. balance tasks (competencies), not professions.
 
4. Match rewards and indemnity to the levels of skill and risk required to perform a particular task, not professional title.
 
5. Be assured that Practitioners have all the skills required as they will need to perform tasks in the work placements.
 
6. Enable practitioners to work to their full scope of practice delegate tasks where required.















 
Recommendation on best ways UWTSD can develop skills.
[bookmark: _Int_VCihxs8R][bookmark: _Int_dMjL84dd][bookmark: _Int_4igNpSvN][bookmark: _Int_WUGs3SRc][bookmark: _Int_z0pM7TFO][bookmark: _Int_YLGFGCbn] To be an admirable teacher you must have effective communication skills, which includes that one must be active listener. Understanding students likes and dislikes, by creating a positive space for your students. Eliminate negative thinking encourage positive thinking and being positive to approach and to achieve the goals. Developing your knowledge of teaching is also an important communication skill. Talking about topics in class time, helps student to process their learning, through blending information. Verbally socializing and engaging in concepts aloud has been shown to assist in setting learning. There are various levels of understanding literal, inferential, and propositional. Like knowledge, understanding comes at least prima facia, in three varieties which are propositional questionable and offensive. Supporting one another respecting your colleagues talking to them managing emotions. Modifying successfully to changing situations and environments, putting aside judgements. 
 


CONCLUSION
1.  Health related skills are required for the success by health and social care Professionals which is the purpose of this report
2. Main points are the body task which show 
· Empathy
· Positive attitude
· Flexibility
· Communication skills
3. included in this report is the conclusion and references
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