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[bookmark: _Toc57362817]1. Introduction 
A Virtual Learning Environment (VLE) is an internet stage utilized for instructive purposes. It typifies all the online situations that act as supplements to the course, whether they are online courses, perusing assets and educational destinations with stand-alone expertise evaluations, or other shapes of virtual learning (Herrera Mosquera, 2017). The Virtual Learning Environment doesn't fundamentally have to supplant the physical classroom, as e-learning can complement more conventional approaches to educating, making what is known as a mixed learning environment or a flipped classroom (Annansingh, 2019).  This research report aims to discuss the impact of Virtual Learning Environment- Moodle on student’s learning experience at the University of Wales Trinity Saint David London Campus. This research report outlines the title of the research, a rationale, and the objectives of the research. This research report also addresses the relevant underlying literature with respect to the proposed research title through the insights portrayed by peer-reviewed and authentic research journals and articles. The methodology has been divided into two sections: Primary and Secondary and the analysis of the same has also been outlined in the report.
[bookmark: _Toc57362818]2. Research Title 
The impact of Virtual Learning Environment- Moodle on student’s learning experience at the University of Wales Trinity Saint David London Campus. 
[bookmark: _Toc57362819]3. Rationale 
The outbreak of the novel virus which is now termed a pandemic; has disrupted economies in a widescale manner through which most of the educational and business activities are now being conducted via online and virtual platforms (Al-Azawei and Al-Masoudy, 2020). The usage of virtual learning environments implements a course management system commonly known as Moodle (Rienties et al., 2016). This system helps the educators and the students to achieve a form of robust, integrated, and secure personalized learning environment through which the students can aim to learn at their own convenience levels (García-Álvarez et al., 2018). However, there are major differences between the aspect of virtual and physical learning where the face to face interactions take place in a different manner; traditional forms of teaching experiences require the students to regularly update themselves about the lessons that they learn whereas the virtual learning platforms enables the students to learn at their own pace (Phungsuk et al., 2017). Hence the impact of such e-learning or virtual learning platforms needs to be assessed through which the effectiveness and the satisfaction levels of the students can be evaluated with respect to the traditional forms of learning. 
[bookmark: _Toc57362820]4. Objectives 
The objectives of this research report are the following: 
· To understand the positive/ negative implications of the usage of Moodle 
· To understand the impact of the virtual learning environment on the student's overall learning experience
· To evaluate the impact of Moodle towards encouraging students to talk to other students about their work 
· To understand the impact of virtual learning environments towards the effectiveness of the students of the University of Wales Trinity Saint David London Campus
[bookmark: _Toc57362821]5. Literature Review 
[bookmark: _Toc57362822]5.1 Effective teaching and learning environment 
For students, a VLE permits them to take the advantage of self-paced learning and the opportunity to memorize modern aptitudes without having to travel or arrange childcare while they go to courses (Cassidy, 2016). They will too get a genuine sense of accomplishment through learning by means of virtual learning environments as there's continuously a certificate to download and print at the end as a record of this accomplishment (Ryan and Poole, 2019). For instructors, the benefits of a Virtual Learning Environment are too colossal. They can set lessons or preparing courses for their understudies to total all at once, no matter how distant separated they are based, permitting the educator to work remotely as well in case required (Waheed et al., 2020). A mixed learning approach can moreover offer assistance to the instructors in order to keep their students more engaged with a course, investing some time working on practical tasks and also focus on the hypothesis behind what they are doing by means of a Virtual Learning Environment (Janßen et al., 2016). However, the traditional classrooms enable the students to engage in various forms of social interactions through which both the students as well as the professors develop interpersonal relationships with each other (Mai and Muruges, 2018); and this can be a challenging task when students aim to tend to their courses through virtual learning environments.
Instances of rapid technological advancements have paved the way for individuals and groups of individuals within the learning community to own a smart device through which the virtual platforms of learning can be utilized in an effective and efficient manner (Schuster et al., 2015). One of the key features of the virtual learning environment is that the concept demonstrates the key aspect of being tech-savvy and engaging in communication processes where more than two parties are involved. Course management software such as Moodle helps the students to track their daily activities and scheduled learning events through which the students within the working community can manage their work and education in the best way possible. This particular course management software helps the students to develop a sense of control over learning as the students can define the set of tasks and activities that they wish to engage in and also adhere to forms of collaborative learning (Hussain et al., 2018). The students can aim to attain a form of collaborative learning as they can engage in discussion sessions through forums such as chats, emails, and feedbacks. Moodle also allows the students to catch up with their missed materials as the courses/ subjects are organized on the digital platform in a sequential manner and this helps the students to stay motivated as they eliminate the aspect of compromising their education in order to provide financially for themselves or their families (Alves et al., 2017). Working students can aim to choose their preferred location and time and aim to learn and enhance their knowledge database through virtual learning environments such as Moodle.
[bookmark: _Toc57362823]6. Methodology 
This research paper adheres to both primary and secondary forms of data collection. Quantitative data analysis has been carried out in the form of an e-questionnaire. The questions were organized and grouped into eight parts where the respondents have a choice of the degree to which they can either agree or disagree with the viability of the questions posed towards them (Alam et al., 2017). The secondary forms of data were collected via thorough research of various peer-reviewed journals and research articles through which the underlying literature and background to the research questions can be justified (Omar and Geer, 2018). 
[bookmark: _Toc57362824]7. Primary Data Analysis  
Sixteen respondents were selected for the survey questionnaire and all of the respondents are students of University of Wales Trinity Saint David London Campus. Hence, a quantitative approach has been used for the primary data collection and the questionnaire has been attached in the appendices at the end of this report. 
	Question no.
	Strongly disagree
	Disagree
	Neither agree or disagree
	Agree
	Strongly agree

	Question 1
	0%
	0%
	0%
	81.3%
	18.8%

	Question 2
	
	
	6.2%
	62.5%
	31.3%

	Question 3
	0%
	6.2%
	6.2%
	68.8%
	18.8%

	Question 4
	0%
	0%
	6.2%
	50%
	43.8%

	Question 5
	0%
	0%
	6.2%
	81.3%
	12.5%

	Question 6
	0%
	6.2%
	0%
	81.3%
	12.5%

	Question 7
	0%
	12.5%
	12.5%
	62.5%
	12.5%

	Question 8
	0%
	0%
	6.2%
	81.3%
	12.5%


Table 1: Survey questionnaire results


1. Moodle has resulted in a positive way on my effectiveness as a student of University of Wales Trinity Saint David London Campus.


2. Moodle is an important asset and aid towards my studies at University of Wales Trinity Saint David London Campus.

3. I can aim to learn more with Moodle rather than without it.


4. The moodle at University of Wales Trinity Saint David London Campus helps to improve my quality of learning.

5.The availability of moodle offers an opportunity to learn in an independent manner through my own time, place and pace.

6. The manner in which the subjects and courses are set up on Moodle encourages me to study in an independent manner.

7. For my courses and subjects, moodle primarily acts as a source of information and nothing else.

8.The aspect of moodle encourages me to talk to other students of the campus about their respective works.

All of the respondents feel that Moodle has resulted in a positive way on their effectiveness as a student of the University of Wales Trinity Saint David London Campus. However, while most of the students agree to the fact that Moodle is an important learning asset and aid in the student's studies; some of the respondents neither agree nor disagree with this aspect. Similarly, most of the students also feel that they can aim to learn more with Moodle rather than without it; there are a few respondents who believe that this may not be the case or they do not support this aspect. The majority of the selected respondents believe that the Moodle at University of Wales Trinity Saint David London Campus helps to improve their quality of learning whereas some neither agree nor disagree with this fact as they believe that the availability of Moodle can surely act as a support, but the aspect of personal effort is much more needed in order to improve their quality of learning. The majority of the respondents also believe that Moodle offers the opportunity for students to learn in an independent manner through which they can aim to learn at their own place, time, and pace. A small portion of the respondents disagrees with the fact that the sequential manner in which the courses are updated ton Moodle helps them to study in an independent manner whereas the majority of the respondents highly oppose this fact. An interesting analysis can be drawn from the second-last question of the survey where more than 70% of the students believe that Moodle primarily acts as a source of information and nothing else; 25% of such respondents do not feel the same. Such respondents believe that besides acting as an information source, Moodle helps them to arrange and schedule their educational activities in an organized manner through which they can effectively manage both their personal and study times. The majority of the students also agree to the fact that the availability of Moodle helps the individuals and groups of individuals within the learning community to engage in social interactions through which they discuss their respective works and activities recorded on the virtual learning platform.  
Through the aforementioned survey results, it can be keenly understood that the majority of the respondents agree to the fact that Moodle has impacted their learning experiences in a positive manner whereas none of the selected respondents feel that the availability and usage of virtual learning environments such as Moodle have no impact towards their educational experiences at University of Wales Trinity Saint David London Campus.
[bookmark: _Toc57362825]8. Secondary Data Analysis 
Learning management systems such as Moodle are used by universities and colleges as the concept of virtual learning environments have proven to have significant benefits towards the betterment of the students and this has been outlined in the aforementioned literature. The majority of the students believe that the availability of virtual learning sessions enables the students to actively participate in their daily activities in an effective and efficient manner and the aspect of virtual learning also enables the students to catch up on their missed materials throughout their course time. The literature also identifies that the students can aim to attain a sense of control by attending to their educational aspects via virtual platforms as the students can aim to study at their own convenience. Virtual learning environments also help the students to engage in integrated communication techniques via emails, chats, and feedbacks. However, there are certain implications of the traditional learning environments which outline the fact that the concept of classroom learning helps the individuals and groups of individuals within the learning community to engage in different social interactions through which the students, as well as the instructors and professors, can aim to develop interpersonal relationships with one another. Due to the outbreak of the novel virus, mandatory restrictions such as lockdowns and social distancing norms have forced educational institutions across the world to adhere to virtual platforms of learning through which now; the students are understanding the enhanced perceived ease of use of the Moodle application (Hamutoglu et al., 2020). 
[bookmark: _Toc57362826]9. Conclusion and Recommendations  
This research paper outlines the impact of virtual learning environments such as Moodle on the students of University of Wales Trinity Saint David London Campus through a quantitative analysis of survey questionnaires where the responses of the respondents were recorded electronically. The aforementioned literature in this research paper portrays the fact that students are now becoming more tech-savvy and aim to learn at their own pace. Moodle allows the students to catch up with their missed notes and study materials as all of such information is recorded electronically and in a sequential manner. Through the help of technological advancements, both students and instructors can aim to engage in educational activities at their desired choice of place and time. Virtual learning environments should be implemented in developing nations in a widescale manner as the outbreak of the novel virus has demonstrated the student’s perceived ease of use of such digital platforms of learning. 
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[bookmark: _Toc57362829]Survey Questionnaire 
1. Moodle has resulted in a positive way on my effectiveness as a student of University of Wales Trinity Saint David London Campus. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 
2. Moodle is an important asset and aid towards my studies at University of Wales Trinity Saint David London Campus. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 
3. I can aim to learn more with Moodle rather than without it. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 
4. The Moodle at University of Wales Trinity Saint David London Campus helps to improve my quality of learning. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 
5. The availability of Moodle offers an opportunity to learn in an independent manner through my own time, place and pace. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 
6. The manner in which the subjects and courses are set up on Moodle encourages me to study in an independent manner. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 
7. For my courses and subjects, Moodle primarily acts as a source of information and nothing else. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 
8. The aspect of Moodle encourages me to talk to other students of the campus about their respective works. 
· Strongly disagree 
· Disagree
· Neither agree or disagree
· Agree 
· Strongly agree 



Question 3	Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	0	6.2E-2	6.2E-2	0.68799999999999994	0.188	



Question 4	




Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	0	0	6.2E-2	0.5	0.438	

Question 5	
Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	0	0	6.2E-2	0.81299999999999994	0.125	


Question 6	
Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	0	6.2E-2	0	0.81299999999999994	0.125	


Question 7	
Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	0	0.125	0.125	0.625	0.125	


Question 8	
Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	0	0	6.2E-2	0.81299999999999994	0.125	


Question 1	Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	0	0	0	0.81299999999999994	0.188	



Question 2	Strongly disagree	Disagree	Neither agree or disagree	Agree	Strongly agree	6.2E-2	0.625	0.313	



