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Supporting letter.

Introduction
This is the case study known as Family E, who were referred by the Neighbourhood office as the family had many issues within the household such as unemployment, housing concerns, domestic violence, anti-social behaviour, regular taunting and drugs/alcohol abuse. This family has numerous problems and therefore need assessment for their needs. CAF Framework is the best assessment for vulnerable children who are at risk. Multi agencies such as Neighbourhood housing agencies, Children services, Youth Offending team, Youth inclusion and support panel, Anti- social behaviour team and substance misuse team are involved and are providing many intervention programmes in line with current policies and legislations. Main aim is to assist the family towards improvement so they can get back on track.
What is vulnerability? Situations and incidents which put families and young people under pressure are called ‘vulnerabilities’. This indicates that a young person, family, parent, neighbourhood or an organization is forming a threat of weak physical or mental health. Cases of situations which head towards vulnerability can be deprivation, single parent, jobless, problems with linking up, domestic violence, drink/drug misuse, racial discrimination and many other inequalities. Some people are vulnerable at a particular time in life whereas some weaknesses can go on for a lifetime. Emotional and difficulties in behaviour can have a deep effect in teen and adulthood life.
According to raisingchildren.net, (2020) “Being exposed to risk doesn’t always lead to poor outcomes. Secure and loving relationships are a key buffer against vulnerability. If parents are helped in developing these loving relationships with their children, it can greatly lessen children’s risk of vulnerability. This help might be emotional and practical support, employment opportunities, family-friendly community activities and other family services”. 
As mentioned earlier, Family E was referred by the Neighbourhood housing agency as the family has many issues. This is a family of 5. A mother, who is in a violent relationship and is grieving for the miscarriage she suffered. Boyfriend is aggressive and violent on the mother and her two sons. The elder teenage son is violent and lacking at school. He buys and distributes drugs. He is abandoned by parents. The second 8-year-old son is hostile and is removed from school, as a result is underachieving. He is too is abandoned by parents. The biological father lives separate and is brutal towards the boys when they are living with him. 
This family is facing vulnerability factors such as Economic, Social, Physical, Psychological, Educational and Environmental factors. They are facing problems such as unemployment, as the mother has lost her baby and is grieving. She has mental illness so as a result, she has no job and totally relies on benefits. She also has drug and alcohol addictions. The family is facing housing concerns, as mother is drug/alcohol addict and has no job so she is facing rent arrears. She is so behind with her rent payments and is facing debt. Domestic violence is yet another issue within this family. The mother’s boyfriend isn’t working and has drug/drink addictions. When he needs money and doesn’t get any then violence occurs within the family. Constant rowing and violence is happening which has a deep effect on the two boys.  The behaviour of the two boys is out of control. The 15-year-old hangs around bad company and has been away from school for many days in weeks and is involved in taking/selling drugs. The younger boy in primary school is being neglected by parents. He is not getting the guidance he needs as a result is well behind with his education.  Mother has a strong addiction with drugs/alcohol. She can’t manage to look after herself yet has two boys who need her support. The biological father of the boys lives separate as he has anger problems and was abusive towards the boys and the wife.
This family was facing multiple problems and therefore were referred by the Neighbourhood office. First thing to do is to assess the needs of the family. CAF framework is the best way to assess a family’s needs.
What is CAF Framework?  According to Nottingham Children’s Partnership, (2020) The Common Assessment Framework (CAF) is a procedure to recognise children/young people who are in need of extra support, strengths and to aid them with the best multi-agency support and help plan in order to fulfil those needs. CAF is the main key factor of ‘Every Child Matters’ which means a method or style to work with children/young people who are 0-19 years. It has a main role on early involvement and avoidance for children and families. The plans of Every Child Matters and The Children Act 2004 is for every child regardless of their personal history or situations.
Once CAF assessment was made then the relevant multi-agencies for Family E were referred. They were, The neighbourhood housing team, Children services, Youth offending team, Youth inclusion and support panel, Anti-social behavioural team and Substance misuse engagement team. All these agencies worked very hard with each member of family e.
I was given the part of the multi-agencies and their roles in the Family E. I researched who they are and what roles they played in the family in order to overcome the problems the family members were going through. Each agency works according to the government legislation and policies, so I needed to find the correct relevant laws and policies which were in place for them to work along. This showed I understood the roles of the agencies and also legislations (Acts) each agency followed. Each agency worked professionally and followed all policies with members of the Family E. The boys got all the help and assistance from anti-social behavioural team/ youth inclusion and support panel who provided them with many intervention programmes, so they stay busy and occupied. The boys go to school regularly and they keep themselves away from bad company. The mother, however, didn’t cooperate properly thus her addictions with drugs/alcohol still remains. If she had cooperated 100% then progress would’ve been made. The substance misuse team suggested for a further referral in order to support the mother to leave behind her addictions and get back on the right track so she can lead a healthy life with her sons as they need her love and support.

Conclusion.
Our project was Family E and problems the family members were facing. Relevant agencies worked closely with the members providing with intervention programmes and supporting them. All accept the mother cooperated, as a result the substance misuse team suggested for further referral as mother needed more support.
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