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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Bolton and Delderfield usefully describe the importance of reflective practice in professional development:

Reflective practice can give coping mechanisms or ideas to bring out in to the open and find answers that people have never thought to ask before. It’s a safe way and confidential way to explore situations that are normally difficult to communicate. It can challenge assumptions, ideological illusions, damaging social and cultural biases and inequalities.    

(Bolton and Delderfield, 2018, p. 2)

Going into training school I was extremely anxious because I was always aware during my school days of having a learning difficulty.  This meant that I have struggled in certain situations throughout my life.  As such, I had chosen to pursue a physical career as a tennis coach.  However, after 13 years, I felt unfulfilled and longed to do a job that challenged me. I find reading and writing difficult and have anxiety when reading in front of people.  For this reason, I found the application and interview process very challenging.  When unsuccessful first-time round, I was very disappointed and at this stage I could have given up, using my fears around education and learning as an excuse.  However, I am proud of the resilience I demonstrated in trying for a second time when I was ultimately successful. Resilience is 
A positive outcome at training school was being given a formal diagnosis of dyslexia within the first month.  This diagnosis has made me reflect in several ways. I have always believed I was not as intelligent or as good as other people.  Being back in the classroom in a learning environment brought back these negative memories. 

However, I am so glad I took the chance and challenged myself to step out of my comfort zone in my late thirties.  The diagnosis meant that I was given extra time in the exams.  The fact that society is now more accepting of different learning needs, gave me the confidence for the first time to ask more questions and request that the tutor slow down if I was finding it difficult to keep up in class. 

I went on to achieve over 70% in my exams and feel proud of this.  I always knew that I had the social and physical skills necessary to be a police officer but had a deeply embedded fear that dyslexia was a barrier to furthering my career.  I now realise that social bias was the cause of this, and I see myself as intelligent albeit not in the academic sense (although having said that, with the extra time I achieved results beyond my expectations).

Reflecting on this experience has made me appreciate that growth comes when challenging yourself.  As the quote above describes, I have only been able to realise and articulate what has happened in the past by reflecting on my recent experiences since joining the police.  I would have previously found this difficult (if not impossible) to communicate with others, but communication is now one of my main coping strategies since working as a Constable. 

Facing adversity in this way will no doubt make me a better police officer.  Having faced discrimination means I am more empathetic, and I understand the importance of self-reflection and continuous improvement in both a personal and professional capacity.  I think, in fact, in this job in particular there will often be a blurring between my professional and personal life, as explored below.

I am a keen sportsman, have found this to be very beneficial as a coping mechanism.  At times I felt overwhelmed at training school (and since being attested), and road cycling has proven to be a valuable outlet for stress relief and enabling me to feel less overwhelmed when having to take on board a large amount of information (such as memorising legislative provisions, policies and frameworks). I have realised that I use cycling as my reward of positive reinforcement:

Positive reinforcement is a basic principle of Skinner’s operant conditioning, which refers to the introduction of a desirable or pleasant stimulus after a behaviour, such as a reward.

			(Nickerson, 2022)

I cycle anywhere between 20 and 100 miles each ride.  No matter how short or long the ride is I always feel better and it improves my physical and mental wellbeing.  It loosens all my joints, which is important as I have been diagnosed with a medical condition called spondal arthritis.  However, it also gives me a more positive mindset and a sense of freedom like no other.  This ‘mindfulness’ was a philosophy that I employed in coaching tennis to my elite players, encouraging a balanced mindset to enhance resilience.  This is advocated by ex-player Jackie Reardon who promotes “focussing on the here and now by giving quality to everything you do” (Reardon and Dekkers, 2018, p. 11). 

When I cycle, I therefore use a heart rate monitor to maximise my training and work on fitness goals.  This keeps me motivated as I can monitor my progress and chart improvements.  Sometimes I do low heart rate workouts which burn more fat and sometimes I do interval training which is slow at points with big hard fast efforts to work on aerobic fitness.  This prevents training from becoming monotonous. 

Exercise is good for reducing stress, lowering blood pressure and it releases endorphins which makes you feel uplifted.  I also know from personal experience it reduces depression and anxiety, because when I have felt down or had a low mood it really has a tangible benefit.

As well as helping to prevent serious medical conditions (such as heart disease and type 2 diabetes), research shows that physical activity can also boost self-esteem, mood and sleep quality as well as reduce stress and depression (National Health Service, 2021). 

After a shift, I have found that exercise has been a good way to switch off and create firm boundaries between home and work life.  Inevitably there will be times when I struggle to relax after work but I have a supportive family and it will be important to keep an open dialogue and talk about any difficulties I am experiencing.  Again, relating this back to the opening paragraph, this is an important part of reflective practice and will lead to personal and professional growth. 

In conclusion I have worked extremely hard in the first six months in training school and since being attested.  I have overcome fears relating to my learning difficulties and developed a good range of coping strategies (such as self-reflection, exercise and open communication).  These tools will stand me in good stead as I embark on this challenging job whilst studying for a degree and raising a young family. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

I this essay I will explain a police incident I have attended involving conflict. I was on patrol in full uniform on a Saturday night with a colleague when we were called for urgent help from other officers nearby. We learned that a male had been asked to leave the pub due to being heavily intoxicated and verbally abusive to members of the public and staff.

When we arrived the male in question was outside the pub shouting at people, swearing, and using threatening language.  I remembered from training that officers cannot show alarm and distress and we have to take abuse on the chin, but there were members of the public around trying to enjoy their evening. Despite his behaviour, we established that at this point no offence had been committed and as a result we used our discretion and I asked the male politely go home and sober up.  

He failed to listen, and I had to give a further three warnings.  During this time, I tried to build rapport and gain his trust by speaking clearly and calmly to aid his understanding in his state of intoxication.  I used a number of effective communication techniques that I had learnt in my previous career as a tennis coach, managing large groups of children and adults.
The male failed to listen to these instructions again and I therefore considered my powers and policy at the time of this spontaneous incident in accordance with the National Decision Model (NDM).  At this point, the individual’s behaviour was escalating, and he was stating to become violent.  I became increasingly concerned for the safety of the public.  Under the NDM I tried to gather information and intelligence, but he refused to give me his name.  I therefore continued to assess the risk to the public and formulated a plan in my head about the next steps to take and conferred with my colleague.

I clearly stated that if he did not leave the area, I would have to arrest him under section 91 of the Criminal Justice Act 1967 (Drunkenness in a public place), which provides that:

Any person who in any public place is guilty, while drunk, of disorderly behaviour shall be liable on summary conviction to a fine not exceeding level 3 on the standard scale.

						(Criminal Justice Act 1967)

I had considered briefly whether this was a public order office under section 5 of the Public Order Act 1986 (A person is guilty of an offence if he uses threatening or abusive words or behaviour or disorderly conduct) but concluded that section 91 was a more justifiable basis for the arrest on this occasion because of the level of intoxication. I then explained that I was going to arrest him, ensuring it was a lawful arrest under the Police and Criminal Evidence Act 1984 (Arrest without warrant: constables) (PACE) as it was clear to me that the male was “in the act of committing an offence” under section 24(1)(b). 

I explained why he was under arrest (i.e. for drunkenness in a public place), the legislative basis for doing so (i.e. under section 91 of the Criminal Justice Act 1967) and cautioned him.  I also established the necessity to arrest under section 24 of PACE (and Code G (2012)), which was to prevent offences of public decency and prevent physical injury, as I had concluded there was no other practical alternative to arrest.
When I went to place handcuffs on the male, he was not only uncooperative but began resisting the arrest by swinging his arms and pushing me away in a very aggressive manner.  
At this this point I made the decision to use reasonable force and take the male down to the floor.  This is permitted under section 117 of PACE (Power of constable to use reasonable force), which states that where any provision of PACE:

(a)  confers a power on a constable; and 
(b)  does not provide that the power may only be exercised with the consent of some person, other than a police officer,
the officer may use reasonable force, if necessary, in the exercise of the power.

While on the floor, the male continued to struggle.  My colleague and I were instructing him to keep calm and I then put him on his side due to the risk of positional affixation if he was on his front. I was trying to talk to the male trying to reason with him but he kept resisting and then he started to try and kick us with his feet so I then got my fast straps from my belt strapped his ankles up and his knees up to protect myself and my colleagues.  To ensure that the use of reasonable force was as minimal as possible, following this it was possible to place handcuffs on him and no further force was required.  

In assessing whether to use reasonable force, I considered whether it was justified, proportionate, legal, accountable and ethical.  In this context I concluded that it was justifiable and there was no other option for the reasons set out above.  Again my main concern was to ensure the safety of the public.  In my policing I will always use force as a last resort but in this situation we had no choice. We also actively tried to protect the male as when he was placed in the back of the marked police van, he began head butting the side of the cage extremely hard.  In order to protect him from a serious head injury, we travelled with him in the back of the van to custody for his safety, fulfilling our duty of care to protect the individual from personal injury and harm.
Before placing the male in the van, I searched him under section 32 of PACE (Search upon arrest) observing that under subsection (1) “the arrested person may present a danger to himself or others”, however nothing was found.  In addition, I radioed control room to check for previous offences and he had violent markers on his record.
For the entire length of the journey on the way to custody, my colleague had to hold his head as he continued to kick and scream.  I tried to stay calm as it was evident that the more, we said it seemed to escalate the situation, so I found saying being quiet was the best course of action in this situation.  When we arrived at custody there was a long queue of officers with prisoners, and we ended up waiting in the van with the male for five hours.  

I found this situation extremely stressful and although I was anxious, I made sure not to show this to the detainee even though the longer we waited, the more agitated he became.  An effective communication technique I used to calm him down was to keep going in and out of custody to check if it was time to go in.  I think that despite his rude manner most of the time, there were signs to show that he appreciated that I was trying to move things forward and he did thank me when the signs of intoxication began to fade.   I also took the male to the toilet in custody I had to un cuff his left hand so he could go. He was screaming at me I put the cuffs on to tightly and he wanted a couple of clicks looser, I said that was fine and he thanked me.  I believe that showing individuals common decency and respect, even in this type of situation is essential in building trust and rapport. Throughout this process, it was important to have regard to the individual’s human rights.  Article 5 of Schedule 1 to the Human Rights Act 1998 (the right to liberty and security) protects individuals from having their freedom arbitrarily taken away.  In this case it was clear that there was good reason to detain the male and as demonstrated above, I acted within my powers under the law when carrying out the arrest and on route to custody.   Again, this demonstrates the importance of using clear language to explain to an individual why they have been arrested and what charges they face.

As said previously we did try to use our desecration three times and gave the male fair chances to leave the area. I think my team and I did our jobs very well in a difficult situation. We detained the male and got him to custody without any injury to himself, although unfortunately one of my colleagues got injured and had to go to hospital to get his hand checked out. I was shocked by this situation but felt a sense of huge relief after the prisoner was locked up and the public was safe.  This is one of the main reasons I joined the police to keep communities safer.


[1485 words]





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

On a night shift my tutor and I were sent arrest enquires about an alleged rape incident that happened the weekend before. We were advised the investigation was still in the forensic investigation window, and the Inspector instructed us to go to the suspect’s house to make an arrest.  I practiced the wording of the caution on the way to the address (I was nervous as it was my first arrest). My tutor was a fantastic support, he said I recited the caution well and advised me to take my time and stay calm. 
We arrived at the address, knocked on the door and didn’t get a very warm welcome by the person the suspect lived with who was the suspect’s mother.  We told her we need to talk to the suspect.  She repeatedly asked why, however we couldn’t tell her as the offender was over eighteen years old and is regarded as an adult in the eyes of the law.  Had the suspect been under 18 then we would have been required to have an “appropriate adult” present when being charged with an offence under section 66ZA of the Crime and Disorder Act 1998. 
The lady was swearing at us and told us we could not come up the stairs and must wait in the living room.  However, I told her firmly with respect we would need to come up the stairs now it would be an offence if she obstructed us in our police duties (section 89 of the Police Act 1996). I also explained we have a power of entry under section 17 of the Police and Criminal Evidence Act 1986 (Entry for purpose of arrest etc.) (PACE) to enter a premises to arrest for a indictable offence. 
I demonstrated empathy by saying it was understandable that she angry and concerned for her child.  My colleague and I continued to stay calm and proceeded to the upstairs of the address.  The suspect’s mother was still shouting saying provocative statements such as how she hates the police and doesn’t trust us, which made the situation more difficult. 

The suspect was asleep at the time so we had to wake him up and then waited outside the room while he got dressed.  We told him to get ready as quickly as possible as my colleague and I were conscious that the suspect might be tamper with evidence, deleting possible digital evidence.  We therefore went back in the room after a minute or so.  We gave the suspect the option as to whether he wanted his mother present or not during the arrest (again it was not necessary to have an appropriate adult present due to his age). The suspect told his mother to leave the room and I arrested him.   I told him what offence he was under arrest for (i.e. rape under section 1 of the Sexual Offences Act 2003), gave him a caution, advised him of the necessity for arrest (in this case it was to protect a vulnerable person from the person in question and to allow the prompt and effective investigation of the offence (by interviewing witnesses and reviewing digital and forensic evidence) under section 24 of PACE (and Code G (2012)).  This ensured I complied with the statutory powers of arrest.

When arrested the male was compliant. I conducted a search of the male under section 32 of PACE (Search upon arrest) upon arrest.  During this search I found a mobile phone in his right hand pocket and seized it under section 19 of PACE (General powers of seizure etc.).  I compliance with this section, I was lawfully on the premises and had “reasonable grounds under 19(2)(b) for believing that it was necessary to seize the phone “in order to prevent it being concealed, lost, damaged, altered or destroyed”.  Due to the nature of the crime (i.e. an alleged rape) I believed there to be a risk the suspect could delete messages for example, relating to his involvement with the victim.

Our job as officers is to be impartial and it is important to always remember that arrests are made on suspicion, which means that the suspect may not have committed the crime for which they are being accused.  My role was to be fair with the suspect and look after his personal safety and welfare on his way to custody.  I handcuffed the male in the rear stack position and double locked. I cuffed to the rear because I did not know this male and did not know how he would react to being arrested, so this technique reduces the risk of suspects making a run for it or assaulting offers. 

As evidenced above, when dealing with the suspects I acted in line with the Standards of Professional Behaviour as set out in Schedule 2 to the Police (Conduct) Regulations 2012 (Standards of Professional Behaviour) (which are made under the Police Act 1996).   In particular, I was sure to act with authority, respect and courtesy as police officers must act with self-control and tolerance, treating members of the public with respect and courtesy (respecting the rights of individuals).  After hand cuffing the suspect I checked with him that they were not too tight and asked him if he needed any belongings to take to custody.  I gathered some things for him and during this I could feel that I was successful in building some rapport.  I was very conscious throughout that this male was only 18 years old and it was the first time he had been arrested as he had no previous convictions.  In the van on the way to custody I continually monitored him and talked to him to check he was ok.  We specifically got into a conversation about rugby which seemed to take his mind off the fact he was in the back of a police van and gave him some comfort that we were looking after him.  I was sure to act with fairness and impartiality at all times and did not discriminate unlawfully unfairly on the grounds of his age or otherwise (in accordance with “Equality and Diversity” requirement of the Professional Standards of Behaviour referred to above)

To address matters from the victim’s side, by arresting the suspect we were able to give the victim peace of mind that she was safe from the alleged perpetrator and that a prompt and effective investigation would be conducted.  As stated above, this is one of the necessities I stated when arresting the suspect. I was also made subsequently aware that it was a bail condition of the suspect that he was not permitted to contact the victim, witnesses or the co-alleged. 

Everyone in policing has a professional and personal duty to victims as part of their role.  There are 12 different rights that victims have in the Victims' Code, which came into force in April 2021 (Code of Practice for Victims of Crime in England and Wales (Ministry of Justice, 2020).  Right 2 of the Victim’s Code, for example, is to have the details of the crime recorded without unjustified delay.  In this case, as stated above, we were sure to go to the victim’s address and make the arrest as soon as the instruction came in.  This ensured that we complied with this right and were protecting the victim of the alleged offence in giving the opportunity to investigate forensic opportunities. We utilised the XRY team in Gwent police to look at digital evidence of the offence, and to conduct interviews of the suspects and any witnesses to the offence in question.  Interviews took place without unjustified delay due to our swift response in this matter, in accordance with the Victim’s Code.

I am aware that Detectives in Gwent Police were in charge of supporting the victim and took all necessary steps to arrange a medical examination which was required for the purposes of criminal proceedings in this case (in line with Right 2.7 of the Victim’s Code).  In accordance with the code, such examinations were kept to a minimum and were subject to the victim’s consent.  Under Right 2.8 of the Victim’s Code as the victim was a victim of sexual violence, I understand they had the right to request that the police officer conducting the interview was a gender of their choice.  Her request would have to be granted unless doing so would prejudice the fairness of the proceedings (and if this happens, she would have to be given an explanation).

[1416 words]








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call with my colleagues on my first night shift.  Not long after introducing myself, my colleague and I were called to an incident which was a fight outside a pub in the town centre. The call came in from a neighbour reporting the fight and we attended with a blue light response.  My tutor told me on the way what he expected of me and to follow his lead.

When we arrived I took the neighbour who reported the incident to one side and asked her to explain what had happened.  She said that had witnessed the fight on the street and was fed up with the landlord for allowing this to happen.  As a result she was shouting at the landlord and her partner, using bad language.  I politely asked her not to swear in a calm but firm manor and she apologised to me.  I calmed her down using my active listening skills, empathising with her situation and thanked her for bringing the incident to our attention. 

In short the lady had witnessed a fight in the street outside her dwelling involving four or five males.  I used the first stage in the National Decision-Making (NDM) model to gather information and intelligence, which included the time of the incident, descriptions of the males involved and what direction they walked (since that had subsequently left the scene).

I then spoke to the landlady and her partner to gather information about what happened inside the pub.  At this point, I considered the second stage of the NDM which is to assess threat and risk and develop a working strategy.  Although the males involved in the fight had departed, I did consider there was still a risk as the landlady’s partner was heavily intoxicated and started having a verbal argument with the lady who reported the original incident to us. 

My strategy involved separating the two parties and asking them in a clear and firm voice to stop shouting at each other.  The male had an aggressive manor and was saying he was in the army and wanted to find the men who started the fight to beat them up. 

By using effective and tactical communication I managed to calm him down and told him it he would be in a lot of trouble with the police if he went out trying to find the alleged male and assault him.  I explained that as he was in the army, any trouble he caused would potentially lose him his job and was not worth it.  He responded well to my words of advice (I had tried to make him see the bigger picture and use rational thought) and my calm approach had clearly made a positive impact on him.  I was pleased with the strategies I employed under the NDM and the impact I had in my first  hour of being a police officer!  There were no language issues although the Partner was slurring his words and unsteady on his feet, I advised him to take a seat.

Moving on to the investigation we then undertook in relation to the original fight.  We first asked the landlady if she would like to give a statement about the incident.  Under the Code of Practice made under section 23(1) of the Criminal Procedure and Investigations Act 1996 (CPIA), the following is important in relation to the recording of information:

Where information which may be relevant is obtained, it must be recorded at the time it is obtained or as soon as practicable after that time. This includes, for example, information obtained in house-to-house enquiries, although the requirement to record information promptly does not require an investigator to take a statement from a potential witness where it would not otherwise be taken.

			Code of Practice - Criminal Procedure and Investigations Act 1996 (section 23(1)), revised in accordance with section 25(4) of the Criminal Procedure and Investigations Act 1996 (Ministry of Justice, 2015).

In accordance with this requirement, I took a clear account of her account in my pocket notebook and recorded the fact that she did not wish to pursue a criminal complaint.  She then agreed to sign my pocket notebook entry to this effect and I attached it to the niche occurrence and updated the control room through my radio.

We later found a male who had been involved in the original incident and his girlfriend.  He had had serious injuries to his face and both he and his girlfriend were heavily intoxicated. We separated them and tried then continued to take an account of what happened.  However, they were not cooperative with this process.  I made sure, however, that I had turned on my body worn video at the outset of this incident and therefore would have video recording of the events, which I could later refer back to.  Under the CPIA Code of Practice referred to above, the retention of material is key.  I therefore ensured I docked my camera after the shift, which allows all recordings to be saved and it was then accessible to be accessed via FotoWeb.

Referring back to the quote above from the CPIA Code of Practice, the next day my colleague and I undertook door-to-door enquiries during the day in light hours, when it was more appropriate to do so.  We made several of such enquiries to ascertain whether anyone had witnessed the original fight or had video doorbells or CCTV that we could access to obtain any further evidence as part of the investigation.  This part of the process is important in terms of not only gathering evidence but also to gain the public’s trust of the police in making them feel reassured that we take investigations seriously and to feel protected.  

In fact, going further, I suggested to the team it would be a good idea to make a few strolls up and down the high street to show out presence and to make visits into the pubs nearby the following evening to check everyone was safe and to warn other landlords and ensure they reported any further incidents to us.  Under the Code of Ethics (produced by the College of Policing), conduct is key.  Police officers are required to keep in mind at all times that the that the public expect you to maintain the highest standards of behaviour (section 9, Code of Ethics: A Code of Practice for the Principles and Standards of Professional Behaviour for the Policing Profession 
of England and Wales (College of Policing, 2014). I always keep in mind how a member of the public may regard my behaviour, whether on or off duty.

In the process of undertaking house-to-house enquiries, I was sure to employ active listening skills and built report with everyone I spoke to.  I had been taught to paraphrase what I had been told and repeat it back so that I was clear on the information received, before recording this in my pocket notebook. 

The previous evening when tempers had been high, I stayed calm when people were angry and in distress.  It had not been necessary to use reasonable force, as this is always a last resort as set out in the Professional Standards of Behaviour (in Schedule 2 to the Police (Conduct) Regulations 2012 (Standards of Professional Behaviour) (which are made under the Police Act 1996)).  I had been a bit worried at one point and thought the landlady’s partner might try and attack me, but as illustrated above I managed to get him on side and built a good report with him by asking open questions about himself what he did as a job, which had given me an “in”.  

This individual had been swearing in a public place (within the hearing of at least two others), and this is actually an offence under section 5 of the Public Order Act 1986.  However, seeing as he was responsive when I calmed him down, I appreciated that he had been under stress caused by the fight.  By using active listening skills and empathy, I was able to calm him down.  I feel I am good at this skill in my previous job I work with people from all ages and from different backgrounds.  Using positive body language is important in conflict management, situational awareness (and as described above I recognised that his behaviour had been triggered by the original fight and the stress caused by that).  It was important that I remained impartial and did not judge him.

Another point to mention here is that the individual was black (ethnicity code B1).  Under the Standards of Professional Behaviour mentioned above, it is essential to act with fairness impartiality in relation to equality and diversity.  I have always treated people fairly and with respect from all ethnic backgrounds and will continue to do so throughout my professional career with the police.
	 
When dealing with this individual I used my professional discretion (understanding that police officers have the power and ability to make decisions).  I therefore decided that this individual should be given some leeway as in fact punishing this male would (in my opinion) not have been the best decision as it may have escalated the whole situation further and not have been the best use of police time and resources.

[1550 words]















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Taking control of the situation in a more confident manor. Being more in control of situations and demonstrating leadership. Not being persuaded and manipulated by offenders.








	Practice and experience of going to all types of calls, and my tutor allowing me to take the lead in new situations. Also continuing to develop a detailed  understanding of policy, procedures and legislation. 

I need to continue to study my Blackstones policing book on conflict management and leadership and look out for appropriate courses.
	My tutor can help me with by letting me take the lead more also giving me feedback in relation to each situation we go to.  For example,  grounds for arrest and how best to deal with low level offences. 

Also, I would look to go on a conflict management course or a public order course to help with this.
	I feel I will improve over the coming 8 weeks in my tutorship if I undertake these actions. 

The role of police officer is so  challenging and complex that I feel I will always be learning but I really want to gain more confidence in my role as soon as possible.  However, I also appreciate that this will come with experience and there is no substitute for actually doing the job and experiencing new situations.

	Traffic offences











	Learn the offences in the Traffic Offence booklet and know what actions to take and how to deal with each offence.
	My tutor can provide support helping me fill out the TOR booklet to make sure I am completing it correctly.
	8 weeks.

	
Statement writing











	Learning techniques to cope with people talking you at great speed of what has happened and making sure I capture the key points and writing a good statement including ADVOKATE and the 10 point description.
	Watching how my tutor makes note and writes statements and learning through imitation. Asking my experienced  sergeant to read my statements, and learn from him how to improve, taking on board all of the constructive feedback I receive.

I have had a useful meeting with Access to Work and am being provided with the following equipment to help with academic work, but will also help with statements (spelling, grammar etc):
· Voice recognition software
· A laptop with the latest software to help with dyslexia 
· Different colour pages on laptop to assist with reading
· A Dictaphone

I am very grateful to Gwent Police and Access to Work for providing this additional support.
	6 months and ongoing. I feel with my learning difficulty this will take 6 months as it’s the weakest part of my skill set.
 I find statement writing difficult so it will take time to progress and improve at this aspect of my job.

	Interviewing technique 
	I have now undertaken my first interview and would like to improve my technique further. I felt very nervous. I need to work on my questioning style and my tutor observed I need to ask more open questions and summarise each topic before moving on to the next set of questions.  I have observed my tutor conducting an interview and made a note of take away points.
	I am going to sign up to a course on interview technique.

I will be proactive and ask my tutor for feedback after each interview so I can work out where I have improved but also identify areas I need to work on.
	I would like to feel comfortable interviewing suspects after 6-12 months on the job.  However, again I think this is the type of skill which will improve with experience. 

	Blue light response
	I am currently unable to respond to emergency calls on my own and drive a marked car on blue lights. 
	I am keen to undertake this training to make sure I can respond to emergency calls and be more help to my team.  I understand a three week course is required.
	6 months.  I would hope to be able to receive the training in the next six months.
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