Legal Client Interview Assessment Rubric

	Assessment Criteria
	Excellent (5)
	Good (4)
	Satisfactory (3)
	Needs Improvement (2)
	Unsatisfactory (1)
	Comments

	Professional Conduct & Ethics
	Demonstrates full professionalism and ethical awareness
	Mostly professional, minor lapses
	Generally professional, some ethical gaps
	Some professionalism issues
	Unprofessional or unethical behavior
	

	Client Engagement & Rapport
	Builds strong rapport, empathetic and respectful
	Good rapport, mostly empathetic
	Acceptable rapport, some awkwardness
	Limited rapport, lacks empathy
	Poor engagement, client discomfort
	

	Interview Structure & Organisation
	Clear structure, smooth transitions
	Mostly clear, minor disorganisation
	Adequate structure, some confusion
	Disorganised, unclear flow
	No structure, chaotic interview
	

	Information Gathering
	Thorough, relevant, and well-targeted questions
	Good questioning, minor gaps
	Acceptable, some missed details
	Limited questioning, key facts missed
	Poor questioning, irrelevant or confusing
	

	Legal Analysis & Advice
	Accurate, clear, and tailored legal advice
	Mostly accurate, some clarity issues
	Basic advice, some inaccuracies
	Limited legal understanding
	Incorrect or misleading advice
	

	Problem Solving & Decision-Making
	Identifies issues and offers practical solutions
	Good issue spotting, some gaps
	Basic problem-solving
	Limited analysis, few solutions
	No clear problem-solving
	

	Communication Skills
	Clear, jargon-free, and client-friendly
	Mostly clear, some jargon
	Understandable, some confusion
	Unclear or overly technical
	Confusing or inappropriate language
	

	Next Steps & Follow-Up
	Clear plan, client understands next steps
	Mostly clear, minor omissions
	Basic follow-up, some confusion
	Vague or incomplete next steps
	No follow-up or unclear outcomes
	

	
	
	
	
	
	Total /40
	



Total Score: ____________
Marker Name: __________________________
Student Name: _________________________
Date: _________________________________

