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CV   
Name: Gul Bahar                                                     
Mobile Number: 07413185682 
Email Adress: adanmahmood1985@gmail.com
Address: 5 Porchester Drive Newtown Birmingham B19 2LT

Personal Profile
I am a reliable, hardworking person with experience giving care to elderly. I love to treat people with respect and kindness and help them with their wellbeing. Through my experience in both health and social care and UPS, I have, developed excellent communication, teamwork and problem-solving skills. I enjoy supporting others and like making a positive difference in people's lives. I want to continue developing my health and social care career, where I can deliver safe, person-centred care.
Key Skills
· Compassionate and empathetic approach to care 
· Excellent communication and personal skills 
· Patient, understanding, respectful 
· Reliable, punctual, trustworthy 
· Strong teamwork and organisation
· Time management and problem solving abilities 
· Calm under pressure
· Providing person-centred care 

Employment History
Elderly Care Assistant – NDH Care (2019–2021)
Responsibilities
· Help with personal care, washing, dressing, grooming. 
· Prepared meals and helped with eating. 
· Provided emotional support to improve wellbeing. 
· Reported health concerns to senior staff. 
· Maintained a safe and clean environment. 
· Worked as part of a team. 
Achievements
· Developed positive relationships with residents. 
· Recognised for being caring and approachable. 
· Strong communication, teamwork and care skills. 

Warehouse Operative – UPS (2021–2023)
Responsibilities
· Loaded and unloaded deliveries. 
· Organised stock and prepared orders for dispatch. 
· Followed health and safety procedures. 
· Maintained a clean and organised workplace. 
Skills Gained
· Time management 
· Teamwork 
· Ability to work under pressure 
· Physical resilience 

Education
GCSE English – Pass
GCSE Mathematics – Pass
Level 4 Health and Social Care

Voluntary Experience
I enjoy helping others and have supported family and people within my community during difficult times. One experience that had a significant impact on me was helping my sister-in-law after the death of her mother. I prepared meals, helped around the house and provided support so the family could spend time together and focus on grieving. This experience strengthened my patience and confirmed that caring for others is the career I want.

Interests
· Travelling and learning about different cultures 
· Spending time with family 
· Continuing my development in health and social care 

Personal Qualities
· Caring 
· Honest 
· approachable 
·  Hardworking 
· Patient 
· Positive attitude 
· Quick learner 
· Professional 

Career Objective
To secure a position within health and social care where I can use my experience, compassion and practical skills to improve the quality of life of those I support. I am committed to delivering safe, person centred care while continuing to develop my knowledge and skills.

Personal Statement
My name is Gul Bahar, and I am applying for the role of District Nurse because caring for others has always been a passion of mine. I enjoy supporting people and believe that even small acts of kindness can make a difference. My goal is to build my career within healthcare by providing safe and person centred care that helps people remain independent in their own homes.
I have experience working as an Elderly Care Assistant, where I supported older adults with personal care, meal preparation and daily living activities. This role taught me the importance of treating every individual with respect and compassion. It also helped me develop strong communication skills and the ability to remain calm under pressure.
Alongside experience, I have GCSEs in English and Mathematics and Level 4 qualification in Health and Social Care. These qualifications have given me good understanding of person-centred care, effective communication and professional responsibilities. I am happy to learn to develop my knowledge further.
One of my strengths is my ability to build relationships with the people I support. I understand that good care is not only about meeting physical needs but also about listening and helping people feel valued. I work well independently and as part of a team, and I always aim to provide the standard of care that I would expect for my own family.
My decision to work in healthcare was influenced by a personal experience. After my sister-in-law's mother became seriously ill and passed away, I supported the family by cooking, helping with household tasks and offering emotional support. Although I could not change what they were going through, I realised my help eased pressure during an incredibly difficult time. This experience confirmed that caring for others is rewarding, and it inspired me to pursue a career in healthcare.
I believe I would make a valuable member of a district nursing team because I combine compassion with practical experience, strong communication skills and a willingness to continue learning. I am committed to providing high quality, person-centred care and look forward to making a positive difference to the lives of patients.
SWOT Analysis
A SWOT analysis helps me see my strengths and weaknesses, allowing me to see my current abilities and plan for professional development. Reflecting on my skills and experience has helped me understand what I already do well and the areas where I need to become a District Nurse.
Strengths
One of my greatest strengths is my caring nature. I enjoy helping people and always try to treat others with kindness. During my time working as an Elderly Care Assistant, I developed strong communication by supporting older adults with different needs. This quality is essential for providing person centred care and building trusting relationships with patients and their families (NHS England, 2023).
Another strength is that I work well under pressure and remain calm in situations.  Caring for people requires patience and the ability to make sensible decisions while maintaining high standards of care. I am reliable and always willing to support colleagues whenever needed. My previous experience in both health and social care and warehouse work has helped me develop teamwork and good time management skills, which are valuable in district nursing.
Weaknesses
Although I have experience in elderly care, I have not yet worked as a District Nurse or within community nursing. I still need to develop my clinical knowledge and practical skills in areas such as complex assessments. I recognise that gaining experience, training and guidance from experienced professionals will help me build my confidence and competence over time.
Another weakness is that I sometimes become emotionally attached to the people I care for. While empathy is important, healthcare professionals must maintain professional boundaries to ensure they can provide effective and objective care. As I continue my professional development, I will learn strategies to manage my emotions while still providing compassionate support (Health and Care Professions Council, 2024).
Opportunities
There are many opportunities available within district nursing. Ongoing professional development, specialist training and continuing education will allow me to improve my clinical skills and expand my knowledge throughout my career. Working alongside experienced nurses and other healthcare professionals will also help me develop confidence, learn new approaches and provide the highest standard of care.
District nursing offers opportunities to specialise in areas such as palliative care, diabetes management and tissue viability. These career pathways would allow me to continue learning while improving the quality of care provided to patients living in the community (NHS Health Careers, 2024).
District nursing can be demanding due to increasing patient numbers, staff shortages and high workloads. These challenges may create pressure and require healthcare professionals to manage their time effectively while maintaining safe, person-centred care. Supporting people with complex physical and emotional needs can also be emotionally demanding.
Despite these challenges, I believe my positive attitude, resilience and willingness to learn will help me overcome these difficulties. I understand the importance of asking for support when needed, reflecting on my practice and continuing to develop professionally. By remaining committed to lifelong learning, I hope to become a confident and effective District Nurse who provides high-quality care to every patient.
Reflecting on my presentation about communication in health and social care has helped me recognise both my strengths and the areas where I need to improve. Communication is one of the most important skills for healthcare professionals because it helps build trusting relationships, supports teamwork and ensures that people receive safe, person-centred care (NHS England, 2023). Using Gibbs' Reflective Cycle (1988) has allowed me to think carefully about my experience and identify how I can improve my presentation skills in the future.
Description
The purpose of my presentation was to explain the importance of communication in health and social care. I discussed different methods of communication, the role communication plays in person-centred care and how effective communication improves patient safety and wellbeing. I also included an example of supporting an older adult with hearing difficulties to show how healthcare professionals can adapt their communication to meet individual needs. Throughout the presentation, I aimed to present accurate information in a clear and organised way.
Feelings
Before delivering the presentation, I felt nervous and lacked confidence. Although I had researched the topic and practised my slides, I worried that I might forget important information or speak too quickly. Public speaking has always made me anxious because I do not want to make mistakes in front of others. Once I started presenting, I gradually became more relaxed as I realised that the audience was listening and following my presentation. By the end, I felt more confident and proud that I had successfully completed the task.
Evaluation
Overall, I believe my presentation had many positive aspects. My slides followed a logical structure, making the information easy to understand. I explained the importance of communication clearly and used a practical example to help connect theory with real-life healthcare practice. This made the presentation more meaningful and demonstrated how communication can improve patient care.
I also referred to professional guidance, which helped support the information I presented and showed that my work was based on recognised healthcare standards rather than personal opinion (Health and Care Professions Council, 2024).
However, there were also areas that could have been improved. Because I was nervous, I sometimes spoke faster than I intended, which may have made it difficult for the audience to absorb all of the information. I also relied on my slides more than I would have liked instead of maintaining regular eye contact with the audience. Looking back, I think I could have made the presentation more interactive by asking questions or encouraging discussion rather than speaking continuously throughout.
Analysis
Reflecting on this experience has shown me that effective communication is not only about understanding the theory but also about demonstrating those skills in practice. Healthcare professionals need to communicate clearly, listen actively and adapt their communication to meet the individual needs of patients (NHS England, 2023). During my presentation, I was able to explain these principles, but I also realised that my own communication skills still need further development, particularly when speaking confidently in front of an audience.
Using Gibbs' Reflective Cycle has helped me understand that reflection is an important part of professional development. Reflecting allows healthcare professionals to identify what went well, recognise areas for improvement and develop strategies to improve future practice (Gibbs, 1988). This process has increased my self-awareness and encouraged me to become more confident in future presentations.
Conclusion
Overall, I am pleased with how my presentation went because I successfully explained the importance of communication in health and social care. Although I felt nervous at the beginning, I became more confident as the presentation progressed. I have learned that preparation is important, but confidence develops through practice and experience. This reflection has helped me understand both my strengths and the skills I still need to develop.
Action Plan
In future presentations, I will practise speaking aloud several times before presenting so that I become less dependent on my slides. I will also focus on slowing down my speech, maintaining better eye contact and using pauses to emphasise important points. In addition, I plan to involve the audience by asking questions and encouraging discussion to make my presentations more engaging.
As I continue my studies and develop my career in healthcare, I will use reflective practice regularly to evaluate my performance and improve my professional skills. Continuous learning and self-reflection will help me become a more confident communicator and provide safer, more effective person-centred care throughout my career (NHS England, 2023).
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