





Executive Summary








Introduction
Throughout this report, I will be demonstrating my knowledge of Professional Development and the benefits of industry placement. My chosen pathway on the course is Marketing, so all of my findings and examples will be related to that particular sector. The report will focus on a variety of topics, split into two sections Part A and B so it's a lot clearer to understand. The placement has always been named Work Experience, Internships and Industry Volunteering (Prospects.ac.uk, 2020). Placement is where individuals join a business for a certain period to gain work experience in a particular field (Allaboutcareers, 2020). 


Part A 
1.1 
To begin the placement process, it involved researching what types were available in my area, as I didn't want to travel or relocate anywhere else. I came to the decision that I would first try online sites to see if the University had any good links for placement or if Careers Wales could help (Careers Wales 2020). None of the placements shown interested me or was related to my Marketing pathway in any way. I began to worry, thinking I would either have to take a different pathway which I didn't want or complete my placement during the Summer and travel which I also didn't want as I had Summer plans with my family. I simply typed into Facebook "Marketing businesses in Swansea" and that's where I found my first placement option Copper Bay Digital in Llansamlet who is an app and website developing business (Copper Bay Digital, 2020).  Another placement option that came up was the ASOS Graduate Scheme who had been known to take on Undergraduates for work experience and they could work from home, so I was told by a friend. Obviously, once I'd done my research the scheme did not take on Undergraduates and also didn't allow working from home, this discarded the option from my list (ASOS Careers, 2020). The final placement option that I found on Instagram was a vacancy for a job at Magic Brands Corporation, which is the franchise company for UK Starbucks and Denny's Diner. Once I'd sent over an application for the job, I had an interview and we discussed my background and my qualifications etc. and it was suggested instead of taking the job straight away I should do my placement with them, this was great news for me as I didn't desperately need a new job, I was simply looking for something I could move forward with after graduating. At this point I had already accepted a placement with Copper Bay Digital, I knew that I would benefit more from Magic Brands and it would take me to other places, this is where I thanked them and politely declined Copper Bay's offer. Magic Brands seemed like the best option, as it was local, it was fun and interesting and I felt that if I succeeded, there would potentially be a full-time role waiting for me when I graduated which was music to my ears. Magic Brands is a trendy and modern company and I was excited to Start work there (Magic Brands Corporation, 2020).  Magic Brands also was spot on with my Marketing pathway, my role was to run the social media pages and photograph content for the posts. 

1.2
The benefits of the placement, in general, are that it can help you gain experience in your particular industry like you wouldn't get anywhere else, the practical experience you gain will be completely different to another person's experience, this will help you stand out in a crowd of CV'S (Reed.co.uk, 2020). It helps you gain real responsibility that you won't always have in a University lecture room. Placement can increase the number of job opportunities you will receive, and they could be improved job roles rather than an average salary job due to the experience you have (Business, 2020). Working in a particular industry and business can provide you with industry awareness, meaning you know the ins and outs and top people, a sort of jargon for that industry. Also through meeting new people within that industry, you can make life long contacts that may be your ticket into a future job when you need it (Allaboutcareers, 2020). Another massive benefit of placement is that you get to try your future career, to make sure that's want to choose that pathway once you have graduated (Woodward et al., 2020). The specific benefits of my placement include all the previous mentioned, but also that I felt a part of a community in Swansea that everyone knows of, as self-centred as it may sound, it makes you feel appreciated and noticed because everyone knows who you are and where you work. Magic Brands, in general, had so many benefits, from working with a really lovely welcoming team that made me feel welcome instantly, and a boss who was so down to earth but also educating in a business sense and always guided me in the right direction. Due to the Corona Virus pandemic, I sadly had to stop my placement which was a shame because I was enjoying it so much and felt a part of the team there. Before I started my placement I was fairly confident around new people but was always still very insecure about people judging the way I dressed, how I spoke but after spending maybe two days there it completely boosted my confidence, the two ladies I was seated by were just the nicest and always made me feel like their friend and not once did I feel judged. I was worried about how I would be around experienced and professional adults but as I got comfortable there it was like talking and being with people I'd known forever, whilst saying this, my mentors made sure that I was staying on track with my work, providing me with plans and helping me when I needed it. It improved my organisation, timekeeping and confidence by a long shot. 

1.3
The reason for placement technically was to simply pass my course, but as time went on and I was learning about the ins and outs of placement and how I could benefit short and long term from the experience. I decided to choose the placement module because I wanted to experience some form of practical work and to get a taster of what my job might entail in the future (Benefits of Work Placement, 2020).  I feel like work experience is important because employers tend to make sure a candidate has work experience nowadays, someone would rather employ someone they can hire and get to work easily rather than spending money on training and dedicating time and budget into the hiring process. It creates a platform for you to develop soft skills employers are looking for such as communication, teamwork, organisation and time-keeping (Whataresoftskills, 2020). As previously mentioned it's important that you build contacts and relationships with people not only for social reasons but more so that you could have a way into a job or company through knowing a particular person. My reasoning for picking the placement I did was because I knew that in the future it would benefit me in every way possible, my goals can be completed by just having that work experience from such a well know and established company. The skills I have gained from the placement will stay with me for life and it helped me improve the skills I had already, this is the main reason for choosing the placement module. 

1.4
As previously mentioned, all three of my placement opportunities had some amazing benefits to offer and all would've helped me improve myself and my skills in some way. Copper Bay Digital is an app and website developing company, so this placement would've taught me how to work with different software and tech devices, it was also local so it did have the benefit of not relocating. The ASOS scheme option would've been great for me to develop my skills within the fashion marketing industry as well as making contacts with big people as ASOS is a worldwide known brand but the cons outweighed the pro's and I was not willing to relocate to Manchester. Magic Brands offered me the exact experience I wanted, social media and digital marketing, the experience needed to go forward in a full-time role after graduation. It also would offer me the benefit of the local area, travelling around Swansea was not a problem for me. Working with different apps and scheduling tools at magic brands would help me improve my technological skills. I picked Magic Brands for those exact reasons and because it seemed to be the most interesting and fun to take part in. 

Part B
2.1 
An overview of my qualifications will begin with my GCSE's and A-Levels, then onto what I've achieved so far in University. I completed 11 GCSE's ranging from D to A grades in compulsory subjects and then in History, Geography and Sociology. All giving me the access to attend Sixth Form at my school once it was the time. Then I completed Year 1 and I'm almost at the end of Year 2, hoping to move into Year 3. To go into a career via the Marketing pathway I will need to achieve a qualification from The Chartered Institution of Marketing, to be recognised for my qualification I will have to make sure I gain a lot more experience in Marketing environments (CIM, 2020). 

2.2
Throughout my placement there are lots of skills I would like to improve on and gain, also I'd like to gain an efficient amount of knowledge of Marketing in the Hospitality industry and how to master Digital Marketing and Social Media Marketing (Buffer, 2020). Some of the skills I'd like to improve on is organisation and timekeeping, I often leave things very last minute and work under pressure and have to faff around to find the right pieces of work before I have to hand something in etc. Hopefully, during placement, the other team members can inspire me to hand work in on time and even just turning up to placement will encourage me to produce work on time (What Is Time Keeping And How To Implement It, 2020). My overall confidence is okay but in uncertain and new situations my nerves tend to get the better of me, by entering a new environment and meeting new people from all sorts of backgrounds can help me overcome my fear of people judging me. Working independently has always been a little bit of a struggle for me as I thrive off other peoples input and ideas, but hopefully, in placement with the guidance given to me so I know what work to do, I can cope with the pressure (WebGuru, 2020). 

2.3
The build-up to preparing for placement and the process was fairly straight forward and easy to complete. Particular problems I came across include having to turn down one offer once I'd already accepted it and having to do so in a respectful manner as the owner was about to become my lecturer. I overcame this problem by just being honest and polite which they were perfectly fine with. Another was coming to terms with the fact that I'd have to move away or use my Summer to complete placement if I couldn't find one suitable enough for me (Allaboutcareers, 2020). And finally getting my chosen placement provider to sign the forms, at first I asked for the managing director to sing them as he was the only person I had met and had any contact with, but obviously, he is a very busy man so he did one but then I was left with missing pieces. which by then I did a day of work there and that's when I took the initiative to ask my mentor to sing my forms.
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Appendix

Personal Development Plan

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	Enter a room with new people and not feel uncomfortable.
	I'll know after time, by wearing clothes I feel comfortable in and being myself.
	Be myself and try to remember the reason everyone is there (working).
	In any situation I'm in with people, social wise or work.

	Be able to work independently and brainstorm my own ideas.
	My work will be completed by myself and I will be able to discuss them in depth.
	Be confident and realise everyone has the same doubts.
	When given a task, generate my own ideas first and present as a draft for feedback. 

	Become more organised and meet the deadlines.
	All my work will be sent in on time and I'll always know where things are and what I need to prioritise. 
	Prioritise things by date, make sure I have enough time to complete things and that everything is in order.
	Keep on top of all work and produce work that is organised.
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(Georgia Passmore

CONTACT Flat 15 Urban Quarter georgialpassmore99@outlook.com
232 High Street 07539884966
Swansea, SAT TNY

WORK EXPERIENCE
Stardust Boutique January 2016 — April 2016

Sales Assistant

Paid work experience, left due to important exams.

When acting as Front of House ensuring customers were greeted appropriately.

Responsibility for processing transactions via E-Pos tills, cash and card payments.

Supervision of changing rooms and ensuring monitoring of customers and products within them.

Compliance with all health & safety responsibilities, ensuring all areas were safe for customers and team members.
Interacting with customers in person and via telephone and email.

Primark November 2016 — June 2017
Sales Assistant

Process transactions via E-PoS tills; cash, card and e-payments in a fast-pacedenvironment.

Assist in stock room, ensuring stock was stored correctly and safely, and replenishment ofshop floor stock was efficiently
completed.

Ensuring promotional displays promoted products in a positive manner and were alwaysept tidy.

Delivering high levels of customer service, and exceeding customer expectations.

When acting as Front of House ensuring customers were greeted appropriately.

River Island June 2017 — January 2018

Sales Advisor

When acting as Front of House ensuring customers were greeted appropriately.

Responsibility for processing transactions via E-Pos tills, cash and card payments.

Supervision of changing rooms and ensuring monitoring of customers and products within them.

Compliance with all health & safety responsibilities, ensuring all areas were safe for customers and team members.
Interacting with customers in person and via telephone and email.

Promotions ¢/o Walkabout January 2018 — March 2018

Supervisor

No longer worked there due to company relocation.

Treetops Country Club March 2018 — June 2018
Catering Staff

No longer work there due to it being a zero hour contract and my help was no longer needed.

QUALIFICATIONS

GCSE: AS Levels
Maths - C English Language - C
English - B Sociology - C
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11 May 2020

Magic Brands Corporation

RE: Marketing Exceutive,

Dear Esfahani,

I would like to express my interest in the Marketing Exceutive position. I am a self-motivated and progress-driven Barista with an

extensive background in this industry. With a long-standing record of initiative and innovation, I have developed and executed
strategies that I believe will bring value to Magic Brands Corporation.

Throughout the course of my career, I have honed my communication and team player abilities. I am an astute problem solver
capable of prioritising and managing complex projects with proficiency.

In my previous role, I exercised communication, critical thinking and creativity in contribution to team efforts and organisational
improvements. I am open-minded and focused on new developments in my field. I have proven to be effective and motivational,

with proficiency in innovation and collaborative work. I enjoy brainstorming and coordinating efforts to achieve a common goal.

Please take a moment to review the enclosed CV and accompanying credentials. I would appreciate the opportunity to speak to you
regarding my candidacy for the Marketing Exceutive role.

I'm looking forward to your response and thank you for your consideration.

Yours sincerely,
Georgia passmore




