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                                          07723203081 E: jofaroba@gmail.com
                                       18 Elton close, Mansfield NG18 3QA
                                                
                                                       PROFESSIONAL SUMMARY
[bookmark: _Int_uWXvqeF8][bookmark: _Int_w87rO2YO]Compassionate and knowledgeable Care worker motivated to positively impact programme operations and participants success with diligent support. Resourceful, well-organized, supportive, and always seeking ways to enhance strategies and optimise assistance
                                                        WORK HISTORY
                                                Care worker | Mansfield       10/2023 to CURRENT
. Provide high standards of care for elderly patients with a focus on everyday care such as personal hygiene, mental stimulation, and general wellbeing.     
. Acted in the best interest of patients while ensuring compliance with company policies and guidelines.
. Strengthened relationships with both doctors and hospital professionals when discussing patient requirements
. Identified service gaps and located needed resources for individuals, including housing, work placement, and other support.
                                                 HEALTH CARE PROVIDER             08/2020 to 10/2023
                                                 Mansfield Care Association | Mansfield
. Assisted disabled individuals to foster independence while still closely monitoring safety.
. Maintained a clean and well-organised environment to promote client happiness and safety.
. Accompanied clients to various appointment and activities, and organised social events to encourage engagement and promote patient wellbeing
. Supervised frequent activities such as medication, administration, and personal hygiene to provide a safe living environment for patients.
                                                                SKILLS
. Customer care                                                     . Excellent communication
. Mental health support                                          . Programme operations
. Patient management                                            . Team player
. Documentation management                               . Community engagement

                                                          
                                                     EDUCATION
Certificate of health and social care. University of Wales Trinity Saint David   Birmingham                                                                                                                           2026      



























Joni Bativia Robarobalevu  
07723203081 jofaroba@gmail.com
23/07/2026
RE: Application for Health Care and Social Worker
Dear Hiring Manager,
I am writing to express my strong interest in health care and social worker positions at Kings Mill Hospital, Mansfield. With deep-rooted commitment to patient care and a solid background in health care worker, healthcare, customer service, caregiver, I am eager to bring my skills, empathy, and dedication to your healthcare team.
 In my previous role as health care and social worker at Braintree, Essex, I successfully achieved the senior care role and the employer of the month award twice through my hard work and dedication and the best customer service award as well. This experience allowed me to develop a strong foundation in customer service, active listening, managing confidential medical records, and remaining calm in stressful situations.
I understand that a successful healthcare environment relies heavily on a good customer approach, compassion, communication, and teamwork. In my last role, I was responsible for monitoring a team of 6 carer giver resolving issues and collaborated with medical staff. This experience honed my ability to adapt to diverse patient needs and communicate clearly with both patients' families and into more diverse culture with patients' needs and communicate clearly with both patients' families and multi-disciplinary healthcare professionals.
What draws me specifically to Kings Mill Hospital is your reputation as one of the best NHS hospitals in the UK with outstanding patient-centered care, community support and innovative treatment. I am passionate about delivery high-quality care that respects an individual's dignity, a value i know aligns perfectly with your organisation's values.
I am a proactive learner, highly adaptable, and thrive in a dynamic, fast-paced environment. I am excited about the opportunity to utilize my communication skills, a good customer approach, and interpersonal skills to make a positive impact on your patients and support the wider clinical team.
Thank you for considering my application, I have attached my resume for your review and would welcome the opportunity to discuss how my experience, skills, and values make me a strong candidate for the health care role in Kings Mill Hospital Mansfield.

Sincerely
Joni Bativia Robarobalevu

                                                   SWOT Analysis
                                                  Internal Factors                        
Positive                                   S/STRENGTHS
                                               Excellent Communicator            
                                               Team Player
                                                Good Customer Service
                                                Punctuality
                                                Discipline
                                                Prestigious Leadership
Negative                                   W/Weakness
                                        . Lacking in some areas in comparison to my Peers
                                        . Bad Habits- some of my daily behaviors that can hinder reputation
                                        . Soft Habits- the way I do my delegation sometimes I'm not fair 
                                        . Emotional Factors- Getting frustrated easily
[bookmark: _Int_VOiO7giT]                                         On my Personal Development plan, I will be structured around the                                            core capabilities which commonly aligned with the 4 Pillars of                                                   Practice [My research and evidence have to be                                                                          better, facilitating more on learning upgrading my skills to match                                               the others, My Leadership role has to be better, and my Clinical                                               Practice must be better                                                                                                                                                                                                                                                                      Task 4
                                      Critical Reflection on My Presentation
[bookmark: _Int_1cHyGfKK]             Last 3 week I delivered a 5-minute presentation for my academic                                             project on communication in health care sector. I used a 6-slide Power                                     Point presentation covering about my introduction, my findings                                               analysis, body and conclusion. While I managed to cater and cover                                          the core values of my findings with the timeframe given, through                                                my judgement I gather that the time given was not enough to present                                     even thou I finished well before time, and I agree with timing to be 10                                       minutes as my suggestion so that I don't rush into it
                               Feelings 
                Apparently before the presentation, I felt relaxed with a bit of anxiety and                                nervous anticipation. My heart rate was elevated, and I was worried about                                it a lot, I was trying to focus and stayed calm, and focus on what I was supposed to present, Nevertheless, I managed to analysis it worked through it with flow.Afterwards,I realised that I should be proud of what I have achieved in a short time since I was away for work in London for a month.
                                            Evaluation
Throughout my evaluation generally there were distinct positive and few negative aspects which can be corrected, I'm very confident in public speaking and presentation but since I'm the only one presented nervousness come through. For me, my subject knowledge was strong in expressing my views on powerful communication and its value in the public health sector.
                                              Analysis
[bookmark: _Int_fn5uC3af]Through my analysis generally I must relook the way to improve in the future, in places where I neglected probably my vocal, my approach to the topic even thou I had prepared for it but still need to be far better and I know I can do that.
                                            Conclusion
Through this experience, I have learned that strong content alone does not guarantee an impactful presentation; My delivery and time management is crucial. I realised that probably my anxiety is manageable, but attempting to control it through a heavy reliance on notes something that need to be really improve but I know I could better than that, if I were to redo that again I would see that I implement Stricker section- by- section timing breaking them down and design prompt-based slides rather than text- heavy notes.
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