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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Policing serious and complex crimes often leads to extensive investigation, with multiple facets to consider. Due to this, many social, legislative, and cultural issues can be identified and must be considered, each of which pose their own complexities to consider when ensuring the best outcome is achieved for the victims of crime. Throughout this essay I will be assessing an investigation in which I played a significant role, evaluating the approaches used by not only the police and myself but partner agencies that often play a significant role throughout, primarily in their role of supporting vulnerable people and people who are at risk of harm during the course of an investigation. Furthermore, I will be assessing what methods work well when attempting to tackle offenders who are at risk of repeat offending, especially where the same victim is involved. 

Here I will describe the incident and subsequent investigation that took place. Throughout the course of this essay, I have made many of the details obscure to ensure data protection is adhered to. The investigation was handed to me during my time as an officer within the Investigation Hub Team, my primary role here was to handle investigations post arrest and once the defendant had been brought into custody. This particular incident relates to a domestic related assault by battery and criminal damage. The victim of this incident provided a statement in which they describe the assault in detail, having been pushed down the stairs and slapped in the face multiple times by the perpetrator. Following the assault, the perpetrator has then destroyed the victim’s phone by throwing it against the living room wall. The incident left the victim with long lasting mental health issues that stemmed from the traumatic events she had suffered at the hands of her ex-partner and perpetrator. 

This incident has substantial social context. Domestic related incidents within the UK are taken more seriously now than ever before (Herring, 2018). According to the office of national statistics, an estimated 10.4 million adults ages 16 and over have experienced domestic abuse over the course of their lifetime. This accounts for around one in five adults (Office for National Statistics, 2022). Domestic related incidents are regularly in the public view and are taken especially seriously by police forces UK wide due to the substantial amount of domestic related incidents that occur each year, around 2.3 million victims of abuse aged 16 to 74 and the police have stated that more than one in ten of all reported crimes are domestic abuse related (Gov, 2024). Furthermore, the impact that domestic related incidents have on the taxpayer in England and Wales is substantial, it is estimated that around £247 to £300 million per year is spent on the Domestic Abuse Act 2021, which has set out a set definition for what Domestic Abuse is and has established the officer of Domestic Abuse Commissioner (Gov, 2024). Due to the substantial social context, ensuring I was acting according with South Wales Police guidelines was constantly present in my mind. 

Moreover, the legislative context surrounding domestic violence has progressed a great deal within the last two decades. There have been many legislative changes that attempt to further combat domestic related violence. Some important aspects of these changes are the CPS promoting the use of expert witnesses (Centre for Women’s Justice, 2016), the Domestic Violence, Crime and Victims Act 2004 (Legislation, 2023) and the Domestic Violence Disclosure Scheme- Claire’s Law of 2014 (Centre for Women’s Justice, 2016). Each of which are positive changes made to ensure the victims of domestic related violence are better supported. I ensured that the legislative contexts surrounding the incident were considered and acted upon by myself, I understood that the disclosure of Clair’s law would not be effective at this point in the investigation, as what it attempts to prevent had already occurred. With that being said, the victim codes of practice as set out by the college of Policing were considered and acted upon by myself. The court system was explained to the victim and a Victim Personal Statement was obtained, this all allowed for the victim to provide best evidence at court when necessary. Once aspect of this that I could have ensured was better executed was the timing of when the above information was given to the victim, I should have ensured that the court special measures were discussed sooner than they were to provide the victim with peace of mind earlier. 

Throughout the course of the investigation the legislative and social contexts as outlined previously were considered, but just as importantly, the different approaches the police and third-party agencies take in managing vulnerable victims of domestic abuse were also considered throughout. Alongside these investigations, due to their complex nature, a multi-agency approach is often necessary. Multi-agency approach allows for different organisations, from the police to social services to cooperate, thus attempting to make certain a victim of crime is best supported from the initial phase of the investigation post offence, through until the victim feels as though they no longer need any external support and certain mental and or physical recovery milestones have been met, such as the alleviation of depression symptoms post experiencing a traumatic event (Kim et al., 2021). Within the investigation multiple steps were taken to ensure the victim was safeguarded and that the victim was correctly managed during the investigation as being someone who is vulnerable. One of the initial responses the police take in relation to supporting a vulnerable victim of domestic abuse is discussing the potential need for special measures. Special measures are applied for at court on the victim’s behalf and then granted by a judge or magistrate depending on whether they believe it necessary (CPS, 2023). During initial attendance, officers spoke with the victim I was dealing with regarding the offence and ensured an initial account was taken, however special measures were not discussed with the victim at the time. I believe the victim would have benefitted from having the officers discuss the measures with the victim during initial attendance to allow for time to fully consider all options available. There are 8 special measures available to vulnerable and intimidated victims of crime, these are:
· Screens, placed between the victim and the defendant within the courtroom.
· Live link, the victim does not have to attend court, instead they can give evidence via a live link such as skype. 
· Evidence can be given in private.
· Removal of wigs and gowns by Judges and Barristers. 
· Video recorded interviews. 
· Pre- trial recorded cross examination. 
· Intermediaries. 
· Aids to communication.
 (CPS, 2023)
The use of special measures to support a victim is an effective tool and an appropriate way to support victims during the course of an investigation for multiple reasons. The main reason being the above special measures are utilised by the police and court system to enable the victim to give their best evidence, furthermore, to allow for them to be properly supported, ensuring a victim feels capable of providing the necessary evidence to secure the desired outcome (College of Policing, 2023). The victim of this particular case decided it was in her best interest to apply for special measures and was awarded with a screen in the court room. This allowed her to give evidence without the defendant being able to intimidate her. I believe this aspect of the investigation was handled well ultimately as the victim provided evidence at court and a custodial sentence was handed to the perpetrator.

Another measure taken by police officers to ensure that victims are correctly protected, is the use of remanding defendants into custody. This method was used during the particular investigation I briefly described above. It was applied for by me, directly to the Crown Prosecution Service. Once received they reviewed all evidential material and determined that there was a significant risk to the victim if the defendant were to be bailed instead. Remanding into custody is appropriate for the main reason that it protects the victim from being intimidated by the defendant and prevents interference from the defendant whereby they may intimidate or persuade the victim to retract any statement or evidence they would otherwise forward (UK Parliament, 2023).

Following on, remanding into custody aids in the prevention of repeat victimisation of domestic abuse sufferers. This section will focus on repeat victimisation, what it is and what methods the police use to ensure it is mitigated against. Repeat victimisation can be defined as a person or place being the victim of crime on two or more separate occasions within a specified time period. A person or place can be the victim of the same crime multiple times, which is often the case with victims of domestic abuse, or they can be the victim of multiple different crimes (Office for National Statistics, 2019). As mentioned in the introduction, the use of a multiagency approach facilitates a more effective procedure when dealing with such a serious issue. Firstly, the management of violent and sexual offenders by the police force in conjunction with local authorities (College of Policing, 2017). Police forces within the UK partake in regular multi-agency meetings inline with MAPPA guidance, this ensures all agencies are sharing up to date information on violent and sexual offenders (College of Policing, 2017). This is especially important as it allows all agencies to protect the victims in any given circumstance of domestic violence through the transference of risk assessment data, allowing all agencies to perform the correct procedures required to keep victims safe (College of Policing, 2017). Procedures include but are not limited to; Home visits, disclosure to victims, appropriate supported housing for perpetrators (Gov.uk, 2014). 

Within this investigation, a MARAC meeting took place between the South Wales Police Force, Social Services, and the local housing authority. During the meeting, the agencies all discussed the risk posed to the victim and assessed what can be done to mitigate it. This meeting allowed Social Services to put the proper support in place, the local housing authority to ensure the victim is housed correctly and with the necessary support and the police to share information and any concerns that may be picked up by the separate agencies. I believe meetings such as this are integral when protecting vulnerable people. 

In conclusion, the investigation involved multiple different methods of supporting the victim from the start, through to the sentencing of the defendant and post sentencing also. All methods of supporting the victim throughout such a serious incident are appropriate and have been put in place to deal with the potential matter of defendants re-offending and victims becoming repeat victims. Throughout the course of the investigation however, I believed certain methods of supporting the victim to be more effective and appropriate than others. I believe the use of remanding into custody to be the most effective use of police powers, regarding the safeguarding of victims and the use of MARAC meetings to be the most useful of the external agency’s methods of safeguarding victims.


Word Count = 1,843

























Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose a serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer:

In order to properly police serious and complex incidents, an extensive investigation is often necessary. Throughout the course of this essay, I will discuss the details of the incident, whilst maintaining an adherence to the correct data protection guidelines. Furthermore, I will discuss the processes employed throughout the investigation and what aspects of the process were fast-tracked due to the importance of the “Golden Hour” principles of policing (College of Policing, 2013) and why they were utilised. Whilst exploring the investigative process used, I will also be evaluating my personal values and attitudes in relation to the to the investigation, the incident and the support of the victims and witnesses. Moreover, at some point during the essay I will also explore the support given to the witnesses and victims by myself, colleague and third-party agencies, the importance of this support inline with my personal values and attitudes and the importance of this support to ensure the police force have done everything required to garner a good outcome for the victims of serious crime. 

Here I will describe the incident that took place and the role I took within the investigation of it. The incident took place during my time within the Hub Investigations team, my primary role here as a Police Constable was to investigate Domestic Abuse related incidents post arrest of the suspect. This particular incident was Domestic Related Stalking and Harassment with fear of violence, whereby the suspect, a middle-aged male, was the ex-partner of the victim, a middle-aged female. The suspect had sent multiple unwanted messages to the victim, most of which were of an obsessive and threatening nature, such as threating to set her car on fire and to destroy her house. Further to the messages, the suspect had purchased tracking devices and planted them on the victim’s car, the car of her son and the victim’s grandmother’s car also. From there the suspect was tracking the movement of the family via his laptop and mobile phone. 

The offence of harassment is defined as “a person must not pursue a course of conduct (a) which amounts to harassment of another, and (b) which he knows or ought to know amounts to harassment of the other” (Legislation, 2023). The offence of Stalking is defined as “A person is guilty of an offence if (a) the person pursues a course of conduct in breach of section 1(1), and (b) the course of conduct amounts to stalking” (Legislation, 2012). To simplify, stalking and harassment amount to the actions someone pursue that make another person feel scared, distressed, or threatened on more than one occasion (Police.uk, 2024). What separates stalking from harassment is that stalking is of a more aggressive and obsessive nature and often involves a person physically attending another person’s address or following them for example (Police.uk, 2024). The fear of violence aspect of the offence is due to the suspect having sent threatening messages to the victim via email, text message and social media, as a result the offence is somewhat aggravated.   

Following on from briefly describing the incident and defining the offences concerned, I will now detail the fast actioned processes taken by myself and colleagues during the investigation and evaluate the effectiveness of such processes. Following that, I will then discuss the rest of the actions taken by myself and colleagues to ensure that the best result has been achieved for the victim. The initial fast-tracked actions taken by me, were to ensure the victim/s have provided a statement, to ensure house to house enquiries were conducted and ensure the suspects phone was seized and downloaded. Throughout the completion of these actions, the victims of the incident were being supported by the victim and witness care and support team to ensure they were in the best position to provide evidence. 

The initial action of obtaining a statement from the victims is extremely important, as an investigation can often be determined by the support of the victim, especially where other evidential material may be lacking. The statement provided by the victim provides a basis of an investigation to build upon and provides officers with the information required to fully support victims of crime (College of Policing, 2020). To complete evidence led prosecution where the victim is not supportive, the evidential material must be significant enough to reduce the likelihood of the case being challenged by the defence (HMICFRS, 2020). This was an effective use of the golden hour enquiries due to the level of detail provided by the victims in their statements, all of which corroborated each other’s accounts. 

The next action taken by me was to conduct house to house enquiries. House to house enquiries are imperative for an investigation as they allow officers to identify any further witnesses that may provide information regarding the incident (College of Policing, 2013). The enquiries allowed me to identify one further witness who provided a statement identifying the suspect. The witness could provide a positive identification as they knew the suspect personally, having been their neighbour for 2 years whilst the suspect and the victim were in a relationship and co-habiting. This was effective due to the discovery of further lines of enquiry. With a further witness, who has stated that they saw the suspect in the area the day before the tracking devices were found, provides further evidential material for the CPS to review and the prosecution to consider, ultimately strengthening the case.

A further fast-tracked action taken by me, was to download the phone of the suspect in order to determine whether it was linked to the tracking devices found. Proving the devices were linked to the suspect provides invaluable information that the defence will need to disclose how and why this may be the case in interview, when an account is obtained, failing to do so would reflect very badly on the suspect in this situation. Due to some further training, I have received in downloading mobile phones, I was able to complete the action myself. This enabled the actions to be completed a lot quicker than would have otherwise been the case. Meaning that the information gathered could be put to the suspect during the initial interview. The contents of the phone download did in fact suggest that the suspects phone was linked to the tracking devices found on the complainant’s car. With this information, a suspect interview could go ahead with enough information to challenge the suspect if necessary. 

The final fast track action completed was the interview of the suspect. I interviewed the suspect who provided mitigation stating that the phone was his ex-partners old phone and that she had bought the tracking devices in the past to ensure their luggage was secure and locatable when travelling. Despite this, due to the phone download conducted, I was able to ask him further questions about his usage of a tracking app on his phone within the last few days, to which he did not have an answer. I believe the comprehensive interview conducted played a large role in the later guilty plea entered by the suspect.

Following the initial investigation, my attention was then focused on the complainant. It is often easy to forget the complainant and the additional support we are able to provide, due to the time sensitivity of building a case file and gathering evidence. I personally believe that victim care and support is one of the most important aspects of policing, as ultimately, the role of a police officer is to ensure vulnerable people are as safe as possible and supported after traumatic incidents. Where victims of domestic related crimes are concerned, it is important to ensure contact between them and the officer in case is maintained, as not only does it ensure a good relationship between the complainant and the police force going forwards, but it also ensure the complainant is aware of dates for court and the building of rapport between the police officer and the complainant ensures that if either party are in need of anything from the other then the relationship facilitates that. Due to being the officer in case I ensured I was regularly updating the victim throughout the course of the investigation. This is important as it allows the victim the ability to make informed decisions on keeping themselves safe (College of Policing, 2021). Further to ensuring the victim is kept up to date, I also referred them to relevant care and support services, within the area the victim lives there is a service available whereby the victim is assigned an Independent Domestic Violence Advisor. A professional who is able to provide relevant and specialist advice on keeping the victim safe and dealing with any lasting affects of the abuse they have suffered, whether it be mental or physical. Although it is not direct help from myself, it is still extremely important, as many victims of domestic abuse, including incidents of stalking and harassment aren’t aware of the support that is available to them. Especially in cases such as this whereby the victims I have dealt with have stated they believed the support was for people who have been seriously physically harmed. Ensuring these victims are properly supported in their daily lives is something that I value highly. Not only does it strengthen people’s relationships with the police force, but it also ensures that they are less likely to remain in relationships where they are likely to become further victims of abuse.

Following on from the investigation, the suspect plead guilty in court and received 12-week custodial sentence for harassment as the offence of stalking was downgraded by the CPS due to evidential difficulties. Although it was not the result me or the victim wanted, the victim thanked me and colleagues for our help.

In conclusion the actions taken by me were fundamental in securing a sentence at court. Throughout the initial aspects of the investigation, I believe my fast-track actions were appropriate and provided valuable evidence to present to the CPS prior to charge. As mentioned earlier, the charge applied for was that of Stalking, however it was downgraded to an offence of Harassment with fear of violence. The fast-track actions that provided most valuable were the seizure and download of the suspects phone and the suspect interview. Both of these aspects in tandem allowed me to obtain a good suspect interview and ultimately allowed for me to challenge the suspect more than would have otherwise been possible. In terms of the support provided to the victim and how my own personal values and beliefs impacted on that, I believe I worked with the victim’s best interest as a first priority, as mentioned, victim support is the most important aspect of a police officer’s role in conjunction with securing a good result on their behalf.
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