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[bookmark: _Toc227666748]1. Introduction
The Health and Social Care sector constitutes an important part of the public infrastructure because it plays a key role in assisting vulnerable groups of people (Yokobori et al. 2023). This study seeks to analyse the importance of the nurse in HIV management as one of the most important aspects of modern health care. The study intends to outline the main functions that a nurse performs while dealing with HIV-infected patients and three competencies that are important for delivering effective assistance to patients. In addition, methods of development of the mentioned skills will be described.
[bookmark: _Toc227666749]2. Nurses in the Health and Social Care Field 
[bookmark: _Toc227666750]2.1 Description of a nurse in Health and Social Care  
A nurse is one of the most crucial job roles in the health care industry, and this job role is also considered the backbone of the health care industry. Nurses are the key responsible individuals for giving care and treating patients properly. Moreover, monitoring the patient and routine check-ups are also one of the key responsibilities of the nurses. Nurses are also responsible for monitoring the effectiveness of the medicine in the treatment of patients (Goodwin, 2024). Moreover, nurses are also responsible for educating the patients and their families about the progress of the treatment. Preparing the patient for any type of clinical inspection is also a crucial responsibility of an individual in the nurse job role. However, recording the history of the patients is also a critical job of the nurse. It also helps to enhance the treatment by analysing the medical history of the patients. 
Verbal communication and active listening are vital skills for any nurse to give the proper treatment to the patients. Moreover, attention to detail in the medical field is also important. Moreover, the skills of the nurses are all very important to treat patients with HIV. This patient needs to receive proper supervision and specialised care to improve their health of the patient.
[bookmark: _Toc227666751]2.2 Explanation of Most Significant Skills Needed for Nurses in Health and Social Care
It is important to understand that HIV patients need quality nursing communication for their treatment and care. The reason behind this claim lies in the nature of the disease itself, which necessitates the maintenance of 95% adherence to ART to avoid the development of viral resistance to the treatment regimen (de Lima et al. 2016). It is crucial to remember that such concepts are very complicated and require a high degree of communication skills from the part of the nurse to provide understandable instructions and guidelines to patients. Effective communication will promote the development of a trusting relationship with the patient and will prompt him/her to be more open about any complications in taking the drugs or any other related issues (Simon et al. 2022).
Alongside effective communication, another necessary competency for nurses when providing treatment for those diagnosed with HIV is cultural competence. Cultural capability indicates the capacity of a nurse to provide care with reference to the social environment and understanding of the patient (Walkowska et al. 2023). This is crucial to recover the stigma related to being diagnosed with HIV. Moreover, cultural capacity indicates that a nurse can respect the traditions of a patient who is diagnosed with the disease. Furthermore, wherever a nurse understands the existence of taboos in a patient's tradition about disease, the nurse may change the way of counselling the patient to be more careful towards him/her. The overall goal is to motivate patients to use the provided services instead of feeling discriminated against and leaving without any help.
Moreover, critical thinking is essential for nurses since they need to be able to track the changing state of health of their patients and look out for opportunistic infections (Kgatla et al. 2025). In addition, critical thinking requires the skill of analysis of the symptoms observed, lab findings, and the patient's past to be able to decide on the actions that need to be taken from a medical perspective. For example, in the case of HIV infection of a patient, if he/she has a cough with a slight fever, critical thinking should lead the nurse to screen him/her for TB or pneumonia.
The primary danger here lies in the fact that without having the above skills, the safety of the patients may be compromised. Without specific critical thinking, communication skills, and cultural competency, nurses might make mistakes, for example, wrong doses being given or not evaluating any associated infections that a patient might have. As an outcome, the patient living with HIV/AIDS could develop drug resistance or even have the disease progress at a quick rate.
[bookmark: _Toc227666752]3. Strategies for Skill Improvement for Nurses
[bookmark: _Toc227666753]3.1 Three Strategies to Improve the Skills of Nurses
Simulation-based training (SBT) is another method that nurses could adopt to improve patient-provider communication (Elendu et al. 2024). The technique has been proven effective in enhancing communication between providers and their patients, making it highly relevant in the case of HIV-related information delivery. As part of the SBT process, nurses would be able to practice communicating important information, such as the need to achieve 95% adherence rates to ARTs (de Lima et al. 2016). SBT works by combining theoretical learning with practical application, and provides participants with immediate feedback related to their communication skills. For instance, nurses would be able to practice communicating about the adverse effects associated with Protease inhibitors to patients who have been recently diagnosed with HIV. This type of exercise will allow nurses to perfect their use of body language and active listening.
As far as increasing cultural competency goes, the introduction of "Cultural Humility Workshops" is a great solution to achieving this goal systematically. Shifting from simply having cultural awareness to developing a culture of humility will lead to a significant decrease in health inequalities between marginalised individuals living with HIV/AIDS. The idea behind the workshop is to examine one’s own biases and gain a historical understanding of the community. An example here could be the participation of a nurse in a training aimed at addressing LGBTQ+ stigma related to HIV/AIDS. The training teaches nurses to utilise language that does not assume things about the way of life of patients. It is effective since it allows patients to feel comfortable and treated with respect.
Lastly, the application of “Reflective Journaling” can be seen as a particular technique aimed at developing critical thinking skills in the clinical environment (Guynn, 2025). It has been established that through a systematic reflection process, healthcare practitioners are able to assess the decision-making process and determine ways of enhancing cognition. Reflective journaling associates the nurse with evaluating complex patients, like a patient with an immunosuppressed issue who shows rare symptoms and describing how they emphasise some clinical context in their treatment. such that, associating the therapy of a concurrent cough in a patient, the nurse has to reflect on whether she or he has fully diagnosed tuberculosis as an associated infection in this case. The rationale behind this is the process of alternating experience into lessons; the nurse might be in a better role to develop empirical judgments during future medication.
[bookmark: _Toc227666754]4. Conclusion
Efficient management of HIV-positive patients requires the constant development of the skills of communication, cultural competency, and critical thinking by nurses. The present report has shown that the work of a nurse is crucial in achieving adherence and safety of patients within the healthcare and social care settings. Use of interventions, related to reflection and simulation learning, will benefit from referring to the issues associated with difficulties in the social discrimination and clinical field. In summary, the addition of these employability skills is significant to deliver quality care that respects the dignity and improves the health of every individual.
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