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Introduction

Nowadays job market has become more competitive. There are lots of companies who are focusing and looking for people who have employability skills. “A set of attributes, skills and knowledge that all labor market participants should possess to ensure they have the capability of being effective in the workplace – to the benefit of themselves, their employer and the wider economy.” CBI. They are also looking for the graduate who has good hard and soft skills and who can work with their operations. A graduate should have minimum level of soft and hard skills, which will define him a good candidate in order to get a job or compete with other candidate. Some of the soft skills can be- communication, problem solving abilities, motivation, leadership, time management, team working, and adaptability. On the other hand, some of hard skills are computer skills, financial management, planning, web designing, research and development.(anon, n.d)
Skills of an employee

Soft and Hard skills are required for any job. Nowadays every company lists the skills in the requirement form so that candidate can apply for the right job and can set their goals for the future.
Every employee play a different role in the organization depends on the operation. But there are some hard and soft skills all employees should have and company also hires that candidate who has minimum hard and soft skills. Some of the soft and hard skills are explained below: 
Soft skills: 
Some of the employee skills that a candidate should have to increase the employability skills are given below: 
· Communication: Employers look for the people who has  written skills and who has good verbal communication skills. Basically employer wants to see the interaction between employees, how clearly a person can express himself and how an employee listens to and response to the boss. 
· Problem solving abilities: Employers always look for the candidate who has the ability to solve problem in any situation. Because if anything wrong happen, employee have to take necessary steps to solve that problem first and have to inform the authority about it. 
· Teamwork: This is the most important soft skill that an employer always looks for. There are lots of employee work in an organization that has different idea, background and culture. That is why they look for the people who have these soft skills to work with team. Because team works increase productivity and it also create bonding among the employee. 
· Adaptability: An employee should have adaptability skills because everything always don’t go with the flow or don’t match with the plan. Sometimes some situation may go wrong. That is why, employees have to adapt with any situation and fix it.  
· Leadership: Employer wants this leadership skill in every candidate. A good leader can influence others to get the job done. Sometimes they also motivate employee to work. Every candidate should have this skill to get a job. 
· Time Management: Time management is also an important skill that every candidate should have. Because every organization follow this very strictly. Every work has its duration to complete and employee have to submit it timely.
(Cheary, n.d)
Hard Skills: 
Besides soft skills, an employee also looks for some hard skills in an employee. Because without this, an employee won't be able to cope up with the operations. Some of them are given below: 
· Computer skills: Nowadays, the use of this skill is increasing day by day. An employee should know some basic computer skills including MS word, Microsoft Power Point and most importantly MS Excel.
Skills I have

Soft Skills: 
· Communication: As a candidate I have developed my communication skills by participating in the class, by giving presentation  and doing part time job where communication is used as an effective way to deal with customer. 
· Teamwork: I am also good at teamwork. I can also influence people to work and motivate them whenever they feel dissatisfied and whenever they need to complete the assigned task faster. In my courses, I have motivated my group mates and in my workplace, I have done the same to my teammates to give their best. 
· Leadership: In my most of the courses, I was the leader who has to look after every bit of the group and also in my job place,  I have to manage my teammates and assign them what to do and what not to do. 
· Problem solving: I am skilled in problem solving. Actually I like to solve problems as I can think about the probable solutions and choose the best one. There creates many problems in my academic life and job life and as I am trained as a leader, I have to solve all those problems. 
Hard skills:
· Computer skill: Everyday, I need to spend many hours just working in computer for my study and job. I can operate every function like MS Word, MS Office, Power point and many more. 
Skills that I need to improve

Soft skills:
· Adaptability: Sometimes I feel nervous when any unwanted situation arises. I get confused what I should do on that moment. I must improve this skill so that I can remain calm and go with the flow to have best solutions.
· Critical observation: It is something related to have the gut feelings about occurring any problem. I don’t actually feel for facing any problems before it actually arises. If I can sense any problems then I could be able to prepare myself for dealing  with it with appropriate ready solutions. 
Hard Skills: 
· Computer Skill: Now a day, designing web is a trend, l need to learn it. Everyone is learning this and employers are also looking for this skill. The demand of this skill is increasing in the job market now. So, I should learn this skill so that I can compete with others with my all skills. 
(Doyle, 2018)

Time Management:  The Eisenhower Method
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My practical experiences

I have worked in different organization where I have gained lots of experiences. At first I worked in Norvick Importers, in Norway where I had manage their financial data. I also worked there as a sales manager. The company gave the employee a target sales and I had to always match the target. Sometimes I got bonus if I fulfill the target of the sales. I also managed the people whenever it’s necessary. I also maintained the relationship with customer and the partners through mail and phone calls. This job helped me to increase my employability skills. Sometimes I had to report the boss about the sales where I had to use my academic skills to do so. This helped me to increase my academic skills too. 
I also worked in Nile Enterprise in Uganda. I worked there as a marketing executive. I had to optimize my store. I decorated the store in a way so that it draws customer attention. I also engaged in different promotional activity. Basically I had to promote the brand in online where the company has maximum coverage.  I had to maintain a good relationship with the customer to keep them  touch with us. 
Recently , I worked in the Go-London Company. This company gives the bus service in London. I worked here as a Bus Operator. I transported customer, deal with their problem and bus timing. Sometimes I had to solve their problem immediately, which helps me to increase hard skills. By doing this job, it is helped me to increase my time management skills as well as problem solving skills. 
Personal attributes and abilities 

Nowadays, employer also hires those people who have personal attributes and abilities to draw the customer as well the employer who will take the interview. There are two types of attributes that an employer looks for. One is- physical attribute and another one is mental attributes. For physical attributes I have height, gesture and postures. I always prepare myself for any interview and dressed up in a formal way. I also act and talk very formal in interview so that it attracts the interviewer. 
For mental attributes- I work with confidence. I keep patience to handle any situation. I can motivate people whenever I feel that they need motivation to work hard and effectively. I can understand and observe people from the body language. I also try to take things positively first. I always go deep to know the reason of any problem so that I can solve the problem properly. 
Achievements  from Life, Work and Education
I am completing my higher education from a well-known university in UK that’s achievement for me in life. I didn’t think of it ever because, I didn’t have much family support. Somehow I had to manage all the expenses along with some family support. 
I have achieved lot in my professional life. In 2002, I got an award of best sales executive in Nile Enterprise in Uganda. And In 1998, I got an award of giving best service to the customer in Norvick. 
Currently, I am working in StageCouch Bus Company as a Bus Operator . 
In education, I have completed my school from Jinja High School in Uganda. I did very well in school. I also completed my higher study from Kampala College on Business Management  graduated with a Diploma in Business management. 
Personal Development Plan

Every candidate should have personal development plan to achieve goals in life. To make it better, a person should follow some steps. I have my own plan to develop myself in future. The plan is given below: 
· My goals: After completing my course,  I want to start a business of my own. 
· My skills and knowledge: I have worked in different company where I have showed and practiced my skills. I have also gathered so much knowledge by working there in different position. That job helped me to increase my soft and hard skills including communication, leadership, problem solving, financial management and computer skills. 
· Next Steps: To achieve my long-term goal, I will work that way during my under graduation life. I am currently work in  stage Couch Company where I am using my soft and hard skills to increase my employability so that I can reach my final goal in future.  
· Time Schedule: I always maintain the time effectively. I timely go to my job to improve my employability skills and attend all the classes to improve my academic skills. From 2018-2020, I will follow  it so that I can achieve my goals.  
(Lu, 2015)

Conclusion

Job market has becoming very tough day by day. Everyone needs to compete with one another with their skills. The one who have more skills will get preference in the recruitment process and increase employability. Employers look for both academic knowledge and gathered experiences throughout the candidate’s life. Personally, I will never be satisfied with my learned skills because I will always try to increase my skills whenever I get a chance to do. 
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