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Abstract 


The following dissertation was undertaken as part of an undergraduate Bachelor of Arts degree in International Travel and Tourism Management. The aim of this study is to critically analyse the utilisation of elephants used within tourism attractions. From this aim the researcher produced four objectives to follow, these are; 

1. To explore previous academic literature based on the ethics behind using elephants as tourist attractions and to provide a greater understanding of the subject area. 
2. To conduct primary research in the form of focus groups and interviews to evaluate individuals’ awareness of the affects that tourism has on wildlife, specifically elephants. 
3. To understand the perceptions of individuals when having visited elephant related attractions. 
4. To synthesise extensive literature and primary research to make recommendations for tourists to consider, when booking a future elephant-based tourist attraction. 

Extensive literature was looked at and reviewed by the researcher in order to understand the topic area and what had previously been studied on the subject of elephants in tourism. The findings collated from the literature review were then used to produce the researcher’s method used when conducting the primary research undertaken through 12 interviews and a focus group made up of 3 respondents. Due to the issue of Covid-19, the researcher was unable to carry out the interviews and focus groups face to face and therefore used the method of emailing the 12 respondents and using a social media platform when conducting the focus group. These methods were what the researcher deemed as most appropriate and feasible given the current circumstances of the pandemic. 

The main findings of the primary research revealed that the data collected contrasted mostly to the secondary research collated in many ways. This was revealed through the respondents’ positive experiences and outlooks on elephant attractions in countries such as Thailand, Kenya and Bali. Various research conducted previously, revealed the negative affect that sanctuaries and tourism attractions can have on elephants for example, poor treatment and bad living conditions. However, the primary data produced appeared to show that there were no reports of this, when the respondents had visited the sanctuaries in various locations. 
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1.0 Chapter 1 

1.1 Introduction 

The main aim of this dissertation is to critically analyse the utilisation of elephants within tourism attractions. The four aims that were produced from this aim are; 

1. To explore previous academic literature based on the ethics behind using elephants as tourist attractions and to provide a greater understanding of the subject area. 
2. To conduct primary research in the form of focus groups and interviews to evaluate individuals’ awareness of the affects that tourism has on wildlife, specifically elephants. 
3. To understand the perceptions of individuals when having visited elephant related attractions. 
4. To synthesise extensive literature and primary research to make recommendations for tourists to consider, when booking a future elephant-based tourist attraction. 


1.2 Background of Tourism
According to the United Nations World Tourism Organisation (UNWTO) (2020), tourism includes the movement of people to experience places and different environments to what they usually do in day to day life. Youell (1998) reveals that the modern concept of tourism became significant after the second world war, as people were left with more leisure time and developments in transportation were beginning to have an impact. Youell goes on further to suggest that there are various historical developments in tourism, however, particular developments have had more of an impact than others. Examples of these are elaborated on within chapter 2. With respect to tourist visitation, Maslow (1984) argues that people have specific needs that are to be met and these are ranked through a hierarchy. Maslow states that as part of the phycological and self-actualisation needs, the sense to experience fulfilment is what drives people to want to try new things with regards to tourism. This has therefore led to the development of ‘Niche Tourism’ (Novelli 2005). Robinson and Novelli (2005) reveal that ‘Niche Tourism’ is a contrast to the term ‘Mass Tourism’. 



1.3 Elephants in Tourism 
In today’s society there is a huge demand for niche tourism activities. Therefore, Elephant tourism, which is part of wildlife-based tourism, may be considered to be a main niche tourism product, but arguably a controversial one also.
Markwell (2015) argues that animals have multiple contributions to tourism, but the main factor is for entertainment purposes so that the needs of the tourist is addressed. Cohen (2009) believes that tourism exploits animals and the relationship between them and humans is often a negative one for example tourists purchasing tourism products such as packages that include hunting and poaching animals.
According to the WWF (2020) some of the world’s best scientists who have been studying climate change and conservation, are urging us to make better choices and inform us that 2020 must be the year that changes are dramatically made in order for the planet to improve and circumstances to  improve especially with regards to animal protection. An example of an animal that is seen as a key contributor and aspect of the tourism industry is Elephants. Elephants are often used as part of a tourism attraction within many countries. 
People for the Ethical Treatment of Animals (PETA) (2017) the largest animal rights organisation in the world, state that many elephant attractions within Asia including sanctuaries and elephant camps are notoriously known for falsely educating people that these attractions are beneficial to elephants. However, in reality many are not, and are just a “scam” as a way of generating profit. This is demonstrated through providing physical interaction with the elephants at the expense of tourist satisfaction. PETA also state that in Thailand, elephant rides cost anywhere between 600 THB for a 20-minute “trek” to 6,000 THB for a full-day. That is the equivalent to or £13-£138 GBP. The treks that are often offered to tourists include physically riding the elephants which can arguably be considered as unethical. 
In today’s society more than ever before there is huge debate when discussing the use of elephants in tourist attractions. In places across Asia, for example Thailand, elephant tourism is a massive contribution to their economy. However, a study carried out by World Animal Protection (2017) (WAP) across Asia found that the demand for elephant tourist attractions has resulted in many wild elephants being captured and used for the purpose of entertaining tourists. The case study found that three quarters of the 3,000 animals that were assessed, were living in cruel conditions and being treated very badly. 

However, there is evidence to suggest that change is being made. Thomas Ellerbeck, Chairman of the Board of TUI Care Foundation, states that there has been vast positive movement towards the protection of elephants within the travel and tourism industry since the introduction of the TUI care foundation’s strategic 2017-2020 plan. Ellerbeck goes on further to state that tourism can be a great force for positive change when managed correctly and are proud to work with World Animal Protection (WAP) to support an elephant friendly future in Asia. TUI Care Foundation and World Animal Protection (WAP) are also working closely with the travel industry and policymakers to create welfare requirements for elephant venues and give positive appraisal to those genuinely offering better and improved welfare for elephants. They aim to set guidelines for elephant venues and aim to eventually and completely put an end to the demand for cruel elephant entertainment. 

1.4 Structure of the Dissertation 

In order to ensure that all objectives are met, chapter 2 will address objective 1, that is to explore previous academic literature based on the ethics behind using elephants as tourist attractions and to provide a greater understanding of the subject area. This will be done through collecting secondary data from books and articles, for example, to collate information that has previously been collected about the topic. 
Secondly, chapter 3 seeks to reveal the appropriate method of data collection and what methodology will be used in order to collect primary data for the research ‘gap’ that has been acknowledged in the secondary research collected in chapter 2. 
Furthermore, chapter 4 will follow objectives 2 and 3, as the researcher will conduct primary data in the form of interviews and a focus group. The researcher will address the findings followed by evaluation of the data and draw a comparison to the findings discussed in chapter 2 on the secondary data surrounding the topic. 
Lastly, chapter 5 will follow objective 4 as conclusions and recommendations will be made by the researcher after both primary and secondary data collection. Recommendations for both the industry and if the research were to be carried out in the future, will be made and justified. 






1.5 Conclusion

This chapter has discussed the aims and objectives of this dissertation, produced an insight into the background of the topic and discussed the structure that will occur throughout this dissertation. 

Chapter 2, as mentioned, will analyse the secondary data that has been gathered by the researcher. The purpose of this is to determine the current situation within the industry of elephant attractions and the ethics behind them and address where there is a gap for further research to be conducted. Chapter 2 will address both the positive and negative data that has been produced in order to consider comparisons and contrasts. 
















2.0 Chapter 2 – Literature Review 
2.1 What is Tourism 
According to Tribe (2009) the concept of tourism remains a challenge to define as researchers are yet to agree on a particular definition. Burkart and Medlik (1974) argue that the definition is used to cover many aspects and purposes. Visit Britain (2020) state that defining tourism is a difficult matter, as there are many businesses that are within the industry that provide various services and products for tourists. Visit Britain also state that there are three main types of tourism. These include; domestic, inbound and outbound. However the main definition, as previously discussed in chapter 1, is defined by the United Nations World Tourism Organisation (UNWTO) (2020), who state that tourism is the movement of people to experience places and different environments that contrast to what they would usually experience in their everyday lives. 
2.1.1 History of Tourism 
The evolution of tourism has ensured that the industry is very successful in providing a global economic contribution in todays’ society. According to Youell (1998) one key historical development suggested by Youell was by the Greeks back in 776 BC. Specifically, in them hosting the first Olympic games this enabled international visitors to enjoy the experience and therefore sports events tourism.

 Another key historical tourism development was the introduction of the Grand Tour in 1660. This form of tourism was aimed at young, successful men who set out to experience different European cultures in order to expand their knowledge on life. Places such as Venice, Paris and Rome were key points of interest to these aristocrats. This became the first form of educational based tourism. Furthermore, Youell identified that another key historical factor of tourism was the growth in popularity of seaside resorts. The popularity of seaside resorts came from the medical evolution within the eighteenth century at the time of the Industrial Revolution that found that sea water had great health benefits.

Lastly, Youell (1998) discussed how the technological development of aircrafts led to a dramatic rise in tourism as it allowed people to visit places that they never had before. Youell allows the view that this led to the creation of the first ‘package holiday’ that airlines produced in order to accommodate the demand for travel. Supply and demand are what ensures that the tourism industry remains successful in allowing customers to fulfil their wants and needs.  Statistics provided by the World Travel and Tourism Council, reveal that travel and tourism contributed $8.8 trillion and 319 million jobs to the world economy in the latest report of 2018. Along with supply and demand, it is important to understand why people travel and what motivates them to do so. 

2.2 Motivations 
Horner and Swarbrooke (1996) state that there are various motivations as to why people feel the urge to travel. Krippendorf (1987) describes some of the key motivators for travelling. These include; self -realisation, escape from day to day life and to find happiness in different destinations. Crompton (1979) states that there are ‘push and pull’ factors that attract people and motivate them when visiting and choosing a destination to travel to. Crompton (1979) analysed seven socio-psychological motives known as push factors. These were; ‘escape, self-exploratory, relaxation, prestige, regression, kinship-enhancement, and social interaction’.

Horner and Swarbrooke define consumer behaviour in tourism as how people make the decision and why they choose the product that they do in order to reach their final decision. Solomon (1996) also argues that the people choose what they desire on the basis of their basic wants and needs. Cohen (1972) evaluates the concept that there are different types of tourists that require different types of products depending on their wants and needs. In his 1972 journal article “Towards a Sociology of International Tourism,” sociologist Erik Cohen suggests that there are different types of tourists. These include; 

· The organised mass tourist – This refers to those who buy tourist packages or all -inclusive holidays in order to visit mass tourism destinations. There is no sense of adventure and limited interaction and contact with local culture or local people. 
· The individual mass tourist – These types of tourists are similar to the organisational mass tourists however they are more flexible as personal choice may come into account. Although they are still reliant on mass tourist choices and destination’s they may want to explore a little further outside of the all-inclusive mass tourist holidays. 
· The explorer – The trip is organised individually as he/she wants to find his/her own experience taking part in this decision choice. Most elements of the holiday are arranged by themselves.
· The drifter – This tourist type looks for intensive experiences and wish to fully immerse in local communities. There is no fixed itinerary or help from any tourist operators. 
Many psychologists have put forward a theory of two kinds of motivation theories that may be used within the travel and tourism sector.  One theory by (Reiss, 2004) is dualism. This theory explains how human motivation is divided in to two categories; intrinsic and extrinsic. Reiss states that intrinsic motivation is personally rewarding and done for personal satisfaction. For many, tourism is one of the best ways to satisfy psychological needs as it involves many aspects such as exploring, many activities and experiencing new things. If a person is motivated intrinsically, then they will complete a task because it interests them. People are motivated because that action is important to them then it can be said that it is they are intrinsically motivated.  Intrinsic motivation is about individual needs to travel. An example is that some tourists travel for self-improvement and to find out who they are as a person. This can make them feel better about themselves and enhance their ego. In contrast Reiss explains that extrinsic motivation occurs when people are motivated to engage in an activity in order to gain acknowledgment from factors around them for example money and fame. This is different to intrinsic motivation as it is about surrounding factors which affect tourists’ attitudes, perceptions and preferences. Research presents that the urge and motivation for travel is not a recent occurrence. Tourism has changed in order to meet supply and demand of the industry. Perhaps one of the earliest psychologists to consider motivation to travel, was the work of Maslow.
 2.2.2 Maslow’s Hierarchy of Needs 
In 1943, psychologist Abraham Maslow published a paper named ‘A Theory of Human Motivation’ in which he argues that individuals had five sets of needs. He believed that these needs had a specific order. Maslow goes on further to say that as soon as each level of needs is satisfied, the desire to fulfil the next is instant. Maslow defined the hierarchy of human needs based on two categories. These include deficiency needs and growth needs. Maslow argues that an individual is ready to act upon the growth needs only after the deficiency need have been met. Maslow stated that the lower needs were more powerful and important than the higher needs and the more these basic needs were satisfied and fulfilled, the psychological health of the person would improve. Maslow believed that needs are arranged in a hierarchy as shown below.
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                                                      (Figure 1)


Maslow (1943) believed that people are motivated to achieve certain needs and that some are more important than others. The five stages of his hierarchy can be divided into growth needs and deficiency needs. The first four levels being deficiency needs and the top level is referred to as a growth need. Maslow believed that once individuals have basic nutrition, shelter and safety then they are likely to accomplish more. 

Maslow stated that the order of these needs depends entirely on the individual. This hierarchy can be used in relation to the tourism sector. For example; satisfying psychological and safety needs, belonging and self-esteem. Whilst on holiday tourists want to know that they are safe and expect to receive a high-quality experience. Customers may also sense a feeling of belonging as they are encouraged to join in with activities and learn new skills. Hudman (1980) argues that Maslow’s hierarchy of needs provides a useful framework for understanding psychological motivational factors in tourism. However, it may be argued that needs and wants change over time. This is due to factors such as new technology and increased social media time that has led to people desiring what other people are doing and wanting to visit the places that are the most picturesque. Tourism needs were first addressed within the introduction of the first package holiday in 1960. Since then, great change has occurred within the industry and this it is believed, has therefore led to the introduction of ‘Niche Tourism’ (Robinson and Novelli 2005). 




2.3 Niche Tourism
Robinson and Novelli (2005) state that niche tourism is a representation of diversity and differences among tourists. Examples of niche tourism include; 
· Dark Tourism – This is where tourists visit places that are associated with death, for example – Auschwitz concentration camp in Poland.
· Adventure Tourism –This is a physical type of tourism where tourists seek physical activity, for example – hiking, backpacking and climbing. 
· Food Tourism – People travel to specific places to try the different foods that various countries have to offer, examples include – food and drink tasting sessions, cooking with locals and visiting farms, orchards or markets.
· Ancestor Tourism – This type of tourism is when people travel to investigate their ancestral roots that are within a specific destination.


Robinson and Novelli go on further to discuss that as niche tourism ‘emphasises specific products’, it can be seen to be a sustainable form of tourism when ‘preserving, conserving and reviving natural heritage and tangible and intangible cultural heritage’. There is a great connection linked between niche tourism and sustainability as compared to mass tourism there are fewer numbers of tourists that visit niche tourism destinations. Tourists are also often concerned with the culture and heritage of the destinations with regards to niche tourism, in comparison to mass tourism and therefore the risk factors of environmental damage and the need for supplying goods is limited.  

Weiler and Hall (1992) argue that niche tourism has a huge economic impact as it encourages further spending in more destinations compared to the standard package holiday that provides everything tourists need without having to leave the hotel. Niche tourism in contrast allows for tourists to explore the host community local businesses such as restaurants and bars. This therefore benefits the local economy of the destination and keeps the locals in business. Niche tourism is therefore viewed as the response to an increasing number of more ‘sophisticated tourists’ who require a special type of product. This is due to many people having more of a disposable income in today’s society and having more time to spend as they desire. Sharpley and Telfer (2002) state that destinations are now focused more specifically on what they can offer, in order to most effectively compete within the tourism market.

Niche tourism continues to contribute even further to the tourism industry. Niche tourism has become even more popular in recent years and has led to tourists visiting locations that have not been considered to be very popular among tourists’ needs. The traditional package holiday is what is seen by many as the way to fulfil tourist satisfaction and needs, however, in today’s society there is an increase in the urge to visit destinations that are not often visited or lack the traditional all-inclusive hotels. Visiting various countries that lack these facilities is vital to their local economy and therefore very important.

 2.4 Importance of Tourism in Different Countries
According to Theobald (2004) international tourism has a fantastic economic benefit on many countries as it produces business revenue, employment and household income. Wall & Mathieson (2006) agree with the view of Theobald and state that for countries such as the Caribbean and Mexico, tourism is a major economic contributor that provides thousands of jobs. The development of niche tourism products can be seen in many countries today, one example is Africa. According to the World Travel and Tourism Council (WTTC) one of the fastest emerging tourism destinations is currently Africa. It may be suggested that this is due to the realisation of the major economic benefit that the industry of travel and tourism can offer to a country. It may be argued that one main factor that contributes to Africa being fast emerging is their introduction of niche tourism markets. 

One example of a niche tourist attraction is the safaris that Africa provide and often state that tourists get the opportunity to see the ‘Big 5’. Serengeti National Park is one of the most famous parks in Africa It is Tanzania’s oldest park and also a UNESCO World Heritage Site. By providing safaris and viewings throughout the year this is a great economic benefit to Africa and also helps to promote the country as a desirable tourist destination. 
However, although tourism has great benefits to countries and destinations it also has its disbenefits that must be considered. Zhong et al (2011) argue that tourism can cause negative environmental damage to countries such as, air pollution, water pollution and erosion. They also argue that tourism can affect and be the reason for lack of traditional culture that is valued by locals. It may also be argued that wildlife can suffer the negative consequences of tourism as many are used for tourist satisfaction in order to generate more income for the profit of the destination. 

 2.5 Animals in Tourism 
Markwell (2015) notes the way in which animals contribute to tourism and describes how in places such as Santorini Greece, donkeys are used as a form of transport for tourists, often carrying heavy loads of luggage detriment to the animal’s welfare. However, conversely, Moscardo et al (2006) argues that deaths and injuries caused by tourism are minor in comparison to other factors such as death caused by vehicle accidents or even drowning. Today, animals are a big part of tourist attractions and tourism all over the world. There is a vast amount of research and evidence that portrays how animals used within tourism attractions are treated in inhumane ways and abused in order to perform and comply for tourist purposes. 
Cousquer and Allison (2012) argue that in various instances animals in tourism face a great amount of stress and are not looked after very well and are forced to work under hard circumstances. Phuangkum et al (2005) agree with the work of Cousquer and Allison note that this is particularly the case with elephants as they often experience high levels of stress and are ‘broken’ as part of the process, including being torn away from their mothers. However, to counter-argue this, with regards to wildlife many scholars have argued that there is a human desire to positively engage with wildlife and to be able to admire its beauty. Higginbottom and Tribe (2004) believe that in wildlife tourism, which is a form of niche tourism, there are many positives to holding animals as tourism attractions, as they are often in places of conservation and protection. Curtin (2009) also supports this idea and explains how there are also benefits for humans, as psychologically it is considered great for the mind. 

2.5.1 Elephants in Tourism
Within society today, there is a huge controversy on the topic of using animals for entertainment purposes within Tourism. For the purpose of this dissertation, the use of elephants within tourism will be analysed further.
Dr Jan Schmidt-Burbach, Global Wildlife and veterinary adviser at World Animal Protection (WAP) stated in the report written by the BBC in 2017 that there is a continuing rise in elephant riding within these attractions and therefore as a result baby elephants are being ripped away from their mothers and forced to perform and live in terrible conditions. Dr Jan Schmidt-Burbach goes on further to plea that there urgently needs to be a change in tourist ethics and views through tourists, educating themselves and understating that their own needs and wants are risking the lives of the elephants. The WAP report also found that Thailand, uses over twice as many elephants as a tourism attraction than any other country. The International Union for Conservation of Nature (IUCN) (2020) have stated that Asian elephants are now considered to be endangered, because of the use of them in tourist attractions. 

In 2017, a study conducted over a two-year period by World Animal protection (WAP) investigated 3,000 elephants at tourist venues across Thailand, Sri Lanka, Nepal, India, Laos and Cambodia. The study found that 77% of elephants were living in inadequate conditions that were “severely cruel” and “deeply concerning”. The cruel treatment included them being chained up when they were not performing or needed, with chains often being less than 3m long, which limited the opportunity for the animals to have contact with each other, they were provided with a very poor diet and were exposed to great stress caused by loud noises as being part of the attractions. 

However, there is other contrasting research which shows that not all elephant attractions are bad and harmful to elephants. Responsibletravel.com (2020) provides a list of elephant attractions that are focussed on the protection and conservation for the species. One example is the Elephant Conservation Centre in Laos. This centre offers a home to elephants who had previously worked in logging or tourism. There are only a few hundred wild elephants that are left in Laos. This centre is also a programme to breed elephants using mothers 'on loan' from their mahouts. The babies will stay at the centre and be cared for rather than returning to the mahouts. Mahouts are those who are in charge of the elephants and therefore are seen as their ‘masters’ who they are taught to respect and obey. This centre gives them the opportunity to live as wild as they possibly can through a safe and ethical environment. Research also presents that Thailand has emerged at the forefront of ethical elephant tourism providing sanctuaries including the pioneering Elephant Nature Park and Emily’s Elephant Sanctuary, The Surin Project and Boon Lott’s Elephant Sanctuary.

Many destinations now more than ever before also have protection laws and legislation in place in terms of protection of animals. For example, in December 2014, saw the first legislation for the protection of animals passed by the National Legislative Assembly of Thailand. This was the Prevention of Animal Cruelty and Provision of Animal Welfare Act. This act defines animal cruelty as ‘an action or no action that provides an animal a physical or mental suffering, pain, illness, disability or that may result in its death’. The act protects working animals, domestic pets, animals kept for food. If this law is broken, offenders could face up to two years in prison or a 40,000 baht fine. However, when Thailand is compared to other countries, it may be argued that such counties are much more advanced in terms of animal protection. With respect to the United Kingdom for example, this was the first country to enforce laws protecting animals, with the first law being passed by parliament in 1822. The first general animal protection law, called the ‘Protection of Animals Act’, was introduced in 1911 which has since been updated to be ‘The Animal Welfare Act’ (2006). This therefore reveals that the importance of the protection of all wildlife, not just elephants, has been paramount to the UK for a very long time in comparison to destinations such as Thailand, that have only recently considered the ethical importance of animal protection.

Due to niche area of wildlife tourism that elephant tourism falls under, although it would appear to be a popular area and a growth area, it is difficult to equate this and put a figure on it, as specific data, isn't readily available. This therefore could possibly suggest that countries such as Thailand, are not forthcoming with their factual stats concerning tourist figures which furthermore differs to westernised countries who have more rules and protocols with regards to recording figures and protection of elephants in general. 


2.5.2 What is currently being done for ‘Elephants in Tourism’

TUI Care Foundation was founded by TUI, the world’s leading tourism business, and is based in the Netherlands. Their main aim is to ‘build on the potential of tourism as a force for good’. The foundation creates and supports many partnerships and projects that are going to create new opportunities for the young generation and contribute to thriving destinations in many places all around the world. 

One of TUI Care Foundation’s objectives is to build an elephant friendly future for Asia as a way of supporting World Animal Protection. They state that their aims are to protect 1,500 Asian elephants by 2020 and to establish ‘sustainable business models’ for elephant friendly tourism attractions and in the process, raise awareness for the protection of elephants. Although this is mainly focused on Thailand, this initiative is aimed at the five countries as follows also; Laos, Cambodia, Nepal, India and Sri Lanka. As a part of this initiative, TUI Care Foundation work alongside The World Animal Protection and a group of other travel companies. As part of the project, resources. TUI Care Foundation and World Animal Protection closely work alongside policy makers within the travel industry to raise awareness and give recognition to the good examples within the elephant tourism industry. 
TUI Care Foundation state that 84% of tourists have difficulties when understanding the difference between good and bad welfare conditions for animals and therefore raising awareness is a key goal and vital within their partnership with WAP
Moreover, through the partnership of TUI Care Foundation and World Animal Protection tourists will be able to understand and act responsibly with regards to elephant attractions, as they aim to focus on not only Thailand but the five other key countries covering the largest part of the population of captive Asian elephants: Laos, Cambodia, Nepal, India and Sri Lanka. 
 
In 2016, more than 100 travel agencies had vowed not to include elephant rides and shows in their itineraries. This statement from Ellerbeck (2016) is supported by a study conducted by World Animal Protection in 2018, found that a 97% of tourists would prefer to see wild animals in the wild, socialising with each other rather than in captivity. Due to this study, the organisation has introduced that they are working with Sauraha’s Elephant Owners Cooperative and the Jane Goodall Institute in order to transform and create changes for Nepal’s Chitwan National Park into the first internationally recognised elephant-friendly destination in Asia. This new sanctuary aims for elephants to be protected and cared for ‘for the rest of their lives’. 
According to WAP, over the past few years, companies within the travel and tourism industry such as TripAdvisor and Airbnb have been continuously committed to becoming ‘animal friendly’ by making sure that their companies are not generating profit from elephants that are suffering within tourist attractions. The WAP also reveal that The Tourism Authority of Thailand, has recently distanced itself from elephant riding, recently arguing that they have never been strong advocates for it and state that they urge people to stay away from doing so. WAP state that not only are Thailand’s elephant camps ending their rides, most elephant attractions are now switching to observation only, which is a huge step for the industry and the protection of elephants within Thailand. 
As a positive example of conservation and protection, was the opening of ChangChill Elephant Sanctuary in 2019 in Thailand. This was formally known as Happy Elephant Care Valley, where disappointingly elephants had in the past, been used for rides and other tourist physical activity, however the re-opening of the company has not only provided a different name, but has also now become an ‘observation only’ attraction for tourists to view the elephants in a safer environment and at a more appropriate distance between the animals and the tourists. Visitors are able to feed the elephants through a shoot restricting human physical contact. The company now have a water sprinkler system that has been replaced and no longer offered tourists to bathe with the elephants in order to decrease stress for the animals and create a more respectful environment. This is one strong positive example for all elephant attractions not only within Thailand but for other attractions that are offered globally. 
In more recent times, ITV (2020) have reported that due to the lack of visitors during Covid-19, many sanctuaries in Thailand have been left with no choice but to release dozens of elephants back into their natural habitats due to the lack of funds that they are receiving. Although this may sound promising for the welfare of the elephants, ITV have further reported that this means that more than 100 animals including elephants are walking as far as 95 miles back to their habitats. However, an owner of an elephant park stated that when the elephants were released they “seemed happy and made happy noises when they arrived back home”. This therefore supports the fact that elephants are more comfortable within their natural habitat and should not be kept in captivity for entertainment purposes 

2.5.3 Ethical Elephant Tourism
There are many theorists that comment on the ethics behind using animals within tourism. One of the most influential animal rights theorists was Tom Regan who published the case for animal right’s 1983. Regan believed and stood his ground on the fact that everyone has their own rights, including animals. Regan also argued that all living creatures should have their rights respected by others. Therefore, Regan continues to argue that using animals for entertainment is unjustifiable as this is disrespecting their rights to freedom and depriving them of their rights as living creatures. 

However, not all theorists agree with Regan for example McCloskey (1965) argues that there are two specific conditions that should be considered before deciding if rights should be granted. These conditions are; only a being who is able to possess objects/things and secondly a being who can possess interests. Another theorist who presents another view on the basis of animal ethics in tourism is Cohen (2009), who argues that rights should be given on a species basis and not on an individual basis. Cohen describes how humans have the ability to decide what is right and what is wrong, but animals do not have the ability to do so and therefore human contact is immoral. Cohen summarises that animals do not have rights as they have no concept of morality. Whilst it may be argued that there are many tourists that now today consider and appreciate the ethics behind using and taking part in elephant attractions, there are still a great many elephant attractions that are extremely busy with tourists wanting to experience physical contact with wildlife and especially elephants. 


2.6 Conclusion 
To conclude, these are the main findings of secondary data with regards to the topic of elephant tourism and the ethics behind it. Chapter 3 will assess the methodology that was used when completing the primary data for the purpose of this dissertation. 





























3.0 Chapter 3 – Methodology 

The purpose of this chapter is to explain and reflect upon the research processes that were carried out during this research.  This chapter will also analyse the particular methods that were chosen to best achieve the aims and objectives of the research.

3.1 Research Aim and Objectives 

The main aim of this dissertation is to critically analyse the utilisation of elephants within tourism attractions. The objectives are as presented below; 

1. To explore previous academic literature based on the ethics behind using elephants as tourist attractions and to provide a greater understanding of the subject area. 
2. To conduct primary research in the form of focus groups and interviews to evaluate individuals’ awareness of the affects that tourism has on wildlife, specifically elephants. 
3. To understand the perceptions of individuals when having visited elephant related attractions. 
4. To synthesise extensive literature and primary research to make recommendations for tourists to consider, when booking a future elephant-based tourist attraction. 

3.2 Primary and secondary data 
McNeil et al (2005) state that primary data is data collected first-hand by the researcher through various methods such as questionnaires, interviews and focus group. McNeil et all also reveal that secondary data is evidence to support the primary research and therefore has already been collected previously to the research. Secondary data is usually in the form of statistics or diaries for example. 

3.3 Definition of research 
Saunders et al (2009) define research as something undertaken in order to increase knowledge and learn about things systematically. Collis and Hussey (2009) identify research methodology as the main approach to the whole of the process of the research study. Saunders et al (2007) present the overall research methodology in the form of a “Research Onion”, in which the thoughts with regards to the research problem lie in the centre and therefore, the many layers have to be “peeled away” before approaching the centre. The researcher has used the Research Onion as a way determining the research methodology needed for the research conducted. 
The researcher chose to use the Interpretivist approach of conducting interviews and focus groups in order to collect relevant data in order to complete successful research. 
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The Research Onion – Source: Saunders et al (2007) (Figure 2)
3.3.1 Research Philosophy 
According to (Saunders et al 2007) there are two main types of research philosophy, interpretivism and positivism. Interpretivism focuses on the way that humans reach particular conclusions and related perceptions. Interpretivism believes that people are aware of their conscience and not just laws that govern society. However, positivism is a more logical philosophical approach with the view that people’s decision-making processes derive from society. 
Interpretivism views research as important when producing qualitative data, as it gives an insight in to people’s behaviour and why they may act in a certain way. Conversely, positivists prefer research that produces quantitative data as it allows logical and factual data and no attachment to respondents. For this dissertation, the researcher followed the philosophy of interpretivism through the use of face to face interviews and focus groups. This has therefore produced qualitative data favoured by the interpretivist approach. The interpretivist approach was deemed the most appropriate method for this dissertation due to the sensitivity of the topic. 

3.4 Interviews and Focus Groups 
According to Punch (2005) qualitative data is about comprehending people’s perceptions of the world by using non-numerical unstructured data that has a general approach to begin with then develops to be more focussed throughout the study. This is type of data was a key component to this study as perceptions of tourists was a key objective as part of the research. Furthermore, the work of Wilson (2016) also supports the use of using interviews as a research method as she states how they can be done ‘face to face’ and can be very effective especially with sensitive topics. The researcher conducted face to face interviews in order to ensure all rigorous data was collected.

According to Clark (1997) interviews as a form of qualitative research are particularly useful as they allow an insight into how people as individuals or groups see the world and how they create a reality of it. Clark also states that the use of focus groups is seen to be a sophisticated technique for pulling out key information mainly considering motives and attitudes.
Clark (1997) also reveals that there are three main styles of interviews, these include; 
· Structured
· Unstructured 
· Semi -Structured 
For this paper, the researcher used the method of semi-structured interviews and focus groups due to this being the most useful method as it enables interviewees to express thoughts and feelings freely but structure from the interviewer still remains when needed. This is supported by (Wilson 2016) as she states that structured interviews and focus groups can be quite limited when it comes to qualitative research. Wilson argues that the using semi structured interviews and focus groups can allow flexibility. 

3.4.1 Analysis of interviews and focus groups 

In order to ensure that there was a sufficient amount of data collected, the researcher conducted 12 interviews and one focus group that consisted of 3 participants that had visited the same elephant sanctuary in Thailand. The structure of the interview and focus group questions (as shown in the appendix 1 and 2) correlated with the aim and objectives of the research. Due to the interviews being semi structured, there was a more relaxed environment with interviewees being given the chance to comfortably answer the questions. The 12 respondents who took part in the interviews visited sanctuaries that were based in Thailand, Malaysia, Kenya and Bali. An example of the names of the sanctuaries visited were; Samui elephant sanctuary, Mason Lodge, Elephant Jungle Sanctuary, Elephant Nature park and Kuala Gandha Elephant sanctuary. Those who took part within the focus group all visited the same sanctuary that was named Elephant hills and based in Thailand. 

The interviewees for the 12 interviews were asked four initial demographic questions about themselves followed by twenty-two questions regarding their experience, thoughts and feelings of an elephant attraction. A different approach was taken when conducting the focus group, although the first four initial demographic questions were the same as the interviews, the respondents were then asked nine questions that allowed for the respondents to listen to one another and share their experiences as a group.  According to Redmond & Curtis (2009), focus groups are used frequently as a way of discussing events and addressing various opinions that respondents have. 

3.5 Sampling 
Saunders (2012) defines a sample as a selection from the entire population Saunders elaborates further and states that there is “probability and non-probability” sampling techniques. 
· Probability; simple random, systematic, and stratified sampling
· Non-probability; quota, purposive, snowball, self-selection and convenience sampling 
For the purpose of this research, purposive sampling was chosen. Saunders defines this method as non-probability sampling where the researcher’s use of judgment is used to choose the sample for participants. The researcher therefore used their judgement to select participants who had taken part in attending elephant tourist attractions as the result of the data provided will be best suited to meet the purpose, aim and objectives of the research. The researcher selected and targeted those who had visited elephant sanctuaries outside of the UK. 
3.6 Pilot study 
Prior to conducting the main research, a pilot study was conducted. Saunders at al (2007) state that pilot studies are a useful way of ensuring that there are no mistakes made and all data that is going to be collected through the main research is easily done for both the respondent and the researcher. The pilot study conducted for the purpose of this research was successful in allowing the researcher to see what needed changing and what worked well. For example, there was a slight mistake with age categories in the pilot study that was amended for the main research. 

3.7 Data Collection and Analysis 
The researcher conducted the 12 interviews and focus group over a period of three weeks. Due to the issue of Coronavirus, the interviews and focus groups were conducted using email and a social media platform due to the restrictions being placed on physical contact during this time. Over these three weeks, the researcher was able to collect all data needed through the chosen interpretivist methods. The time frame for collecting the data was not difficult for the researcher, as the respondents had time available to participate in the study as a result of the government requirements to self-isolate at home. Following data collection, the researcher used the method of matrix tables to analyse the information. This was an effective way for the researcher to code and categorise the data collected, as it enabled the clear and precise portrayal of the information. From this, the researcher was able to understand and interpret the answers that were given from respondents. 

3.8 Reliability &Validity 

According to Roberts et al (2006) reliability and validity are ways of presenting the importance and the trustworthiness findings within research. Reliability in research refers to whether the repeated research of the same topic would produce the same consistent result (Clark, 1997). Validity is defined as a mutual agreement to using different methods but measuring the same thing (Hammersley, 1987). Pelissier (2008, p.12) believe that research validity can be divided into two groups: internal and external. Pelisser states that internal validity refers to the findings of the research correspond those of reality, however external validity refers to how the result of the research findings can be reproduced to another environment. The researcher ensured reliability and validity in this study through the carefully constructed interview and focus group questions that would be able to be used in further research and similar data would be produced. 

3.9 Ethical considerations

It was vital that all research conducted as part of this dissertation followed the set University guidelines for research, with specific respect to ethical requirements. Before research was conducted, all participants were asked to read and sign a consent form that highlighted the purpose of the research and also the main aim and objectives. Due to all participants being over 18 years of age they were responsible for their own actions enabling them to sign the consent form. It was reinforced to respondents that all data collected would remain anonymous and confidential.  


3.10 Limitations 

One key limitation that occurs generically with undergraduate research is the time frame and lack of funds. With further funds there could have been the possibility for the researcher to travel to an elephant sanctuary overseas and further widen the study to encompass those employed within the industry for example; to interview elephant sanctuary-based workers regarding their thoughts and opinions. 

A further significant limitation for the study, included the pandemic: Covid-19, which has had global impact since the beginning of 2020. Due to legal restrictions on movement being introduced to address the pandemic, this limited the researcher’s capacity to have ‘face to face’ contact with study respondents for the interviews and focus groups. As a result, other non-contact means needed to be employed to collect the primary data. It is acknowledged by the researcher, that this may have affected the answers given by the respondents, however if this did occur, it was unavoidable in the present situation. 
3.11 Conclusion
To conclude, the above methods were deemed most appropriate and therefore implemented to collect the primary research for the purpose of this study. Chapter 4 will now provide an analysis of the primary data that was collected by the researcher and how it compares to the secondary data outlined in chapter 2. 
4.0 Chapter 4 – Data Analysis 

4.1 Part 1 

The data analysed within the first section of this chapter will be taken from the 12 interviews that were conducted through email. 8 out of 12 respondents noted that their chosen sanctuary was situated in Thailand. The remaining 4 respondents answered that they had visited Bali, Malaysia and Kenya. In terms of demographics, it may also be relevant to add that all respondents stated that they were aged between 18-24 being the youngest and 45- 54 being the oldest. Originally, these interviews were supposed to be face to face, but due to the pandemic Covid-19 it was not possible to do so. 

This chapter will assess and evaluate the results of the researcher’s primary research that has produced qualitative data. For this research, the method of semi-structured interviews and focus groups were selected, due to these being deemed the most appropriate methods for data collection, as they enabled interviewees to express thoughts and feelings freely but provided and maintained structure from the interviewer when needed. This is supported by (Wilson 2016) who argues that using semi structured interviews and focus groups can allow appropriate levels of flexibility for both the researcher and the respondent.  The respondents that were chosen to take part in the research for this dissertation were chosen on the basis of whether they had previously visited an elephant sanctuary outside of the UK. The following results will be analysed and interpreted by the researcher in four key themes. 

The four themes that have been selected below are based on the two objectives that were originally set, as below; 

1. To explore previous academic literature based on the ethics behind using elephants as tourist attractions and to provide a greater understanding of the subject area. 
2. To conduct primary research in the form of focus groups and interviews to evaluate individuals’ awareness of the affects that tourism has on wildlife, specifically elephants. 

From these objectives and the collation of questions for the interviews, four themes were chosen by the researcher and deemed most suitable. The researcher’s aim was to; understand and analyse the different perspectives of the respondents before visiting an elephant sanctuary; the location of the sanctuary they visited; whether their perceptions had changed after visiting; and if they participated in any physical activities’ whilst visiting the elephant sanctuary. Therefore, the four themes were centred upon: Sanctuary Views, Locations of Sanctuaries, Perception Changes, and Activity Interaction.

Prior to conducting the primary research, the researcher had the pre-conception that the data collected would be similar to the existing secondary research that had been collected and analysed in chapter 2. However, this was not the case, as the primary data revealed a much more positive view of the sanctuaries, in comparison to the secondary data that revealed greater negative views on elephant sanctuaries. 


4.1.1 Theme 1 – Views Prior to Visiting 

Respondents were asked as part of the interview what their thoughts were before visiting the elephant sanctuary. One key finding that was prominent throughout each of the conducted interviews, was that many of the respondents stated that they had not done any previous research into elephant sanctuaries. With one respondent quoting;

 “Admittedly, I did not do any prior research before visiting the sanctuary therefore I had no idea what to expect”.

Similarly, another respondent stated; 

“I felt apprehensive as I hadn’t looked into the sanctuary before I visited which I regret”. 

However, in contrast, although most respondents admitted to not doing any research into the sanctuary that they had visited, a few respondents reported that they had done research prior to their visit, as a way of deciding whether visiting or not, was the right thing to do for them. 

One respondent revealed;

“I conducted some research because I didn’t want to go to a place where the animals were being taken advantage of for money”. 

Moreover, another respondent stated;

“I was one of the only ones out of the group that I travelled with that refused to visit until I was informed that the elephants were rescues and had been saved from the wild and not captured as a moneymaking scheme”. 

A further respondent argued;

 “I had done a lot of research into finding a good and ethical elephant sanctuary that rescued and protected the elephants”. 

From this data collected, it is clear to see that the majority of respondents were sceptical about visiting their selected elephant sanctuary, as they had done no research beforehand and therefore had limited knowledge on the attraction. The data also revealed that those who had done their research, had a more positive outlook before visiting, as they were more aware of what to expect when visiting. 

Through the collection of the primary data, the researcher has gained further insight into the views of tourists prior to visiting. Although many respondents admitted to having limited knowledge about elephant sanctuaries, those who had conducted research, were then presented with a positive view of elephant sanctuaries. 

This data supports the view that there is a desire for people to travel regardless of their ethical apprehension. This is therefore supported by the views of Krippendorf (1987) who argues that there are various key motivators for travelling. These include; self -realisation, escape from day to day life and to find happiness in different destinations. Crompton (1979) states that there are push and pull factors that attract people and motivate them when visiting and choosing a destination to travel to. Crompton (1979) analysed seven socio-psychological motives known as push factors. These were; ‘escape, self-exploratory, relaxation, prestige, regression, kinship-enhancement, and social interaction’. Moreover, although the respondents were apprehensive, they still went ahead with visiting the sanctuaries and taking part in the activities within the sanctuaries. This therefore reveals that individuals have a great desire to travel regardless of their thoughts and the ethical dilemma of visiting an elephant-based attraction. 

This also supports the work of Maslow (1943) who revealed that his theory of ‘Hierarchical Needs’ often applies to tourists. The primary data collected, would appear to support the argument that all tourists have the desire to reach self -actualisation and self -esteem needs through visiting the elephant sanctuaries.  
Furthermore, one respondent answered; 
 “I didn’t realise that the majority of sanctuaries were actually good for the elephants”. 
However, this contrasts with research previously conducted by Cohen (2009) who believes that tourism exploits animals and the relationship between them and humans is often a negative one for example tourists purchasing tourism products such as packages that include hunting and poaching animals. However, the negative aspects of animal tourism that Cohen addresses are not apparent within the primary research that the researcher has conducted, in fact, the primary data collected contrasts greatly to this. 

4.1.2 Theme 2 – Location 

The respondents of the 12 interviews were then asked where the location of the sanctuary was that they had visited. Examples of these locations included; Kenya, Thailand and Malaysia 
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                                                                 (Figure 3)

The data collected shows that Thailand was the most popular destination that had been visited by the respondents. Respondents were also asked how much they paid to visit the sanctuaries. 

One respondent who visited Thailand answered 

“£60 per person”

Another who visited when in Malaysia answered; 

“£10-£15”

Furthermore, another respondent who had visited when in Kenya answered; 

“500 Kenyan Shillings which is around £3.84p”

This data therefore reveals a significant difference in the prices that are charged to enter the sanctuary. It may be argued that although Thailand seem to have charged the most for entry, there is evidence to suggest that they have utilised the money from entry fees well ,as stated by those who had visited the sanctuaries in Thailand, the information they were given revealed how the money was used for things such as food for the elephants and resources to support their wellbeing. The dilemma of income generation is one of concern to many elephant organisations. Many sanctuaries around the world rely heavily on tourism to generate an income and to provide employment to thousands of people. Although this topic is controversial, without the income that the entertainment from elephants provide, both workers and the elephants would be at risk, as many organisations state that they are there to protect the elephants and many have been rescued from danger within the wild. Without the income, the elephants would therefore be at risk of being released back into the wild and potentially facing harm and the workers would be unemployed and unable to provide for themselves and their families. Therefore, this is a dichotomy as there is a dilemma between what is ethically right.  


When asked about how the entry fees were utilised,

One interviewee responded; 

“We were told what the money was going to be used for, for example food supplies and how much food a certain amount of money could get” 

Another who visited a sanctuary in Thailand answered; 

“Yes, the money was used for crops to plant in order to feed the elephants. Another portion was for the mahouts as they are not paid, mainly to carry on feeding and homing them and the rest was basically put toward paying for new elephants-when rescuing they will not just give a sanctuary and elephant they are making money on, they want money for them”
Whilst only a small number of sanctuaries were included in the current study, from reviewing the primary data generated, it may be argued that income generated from elephant attractions are well utilised within the sanctuaries, particularly in Thailand and this is why they appear to be the most expensive. However, responsibletravel.com argue that not all sanctuaries in Thailand are ethical and safe for the elephants. Responsible Travel note that there are various sanctuaries that charge high prices and do not utilise their money appropriately. Some of these include; Thai Elephant Home, Chiang Mai, Chiang Dao Elephant camp, and Chiang Mai Patara Elephant Farm, Chiang Mai. Although there is evidence to suggest that there are unethical sanctuaries within Thailand, there is sufficient data to support the fact that there are a lot who are operating for the main purpose of protection for the elephants. However, none of the listed sanctuaries above are listed by the respondents, therefore it may be relevant to note that the sanctuaries that are stated respondents, may not be entirely ethical and safe for elephants. 

Furthermore, elephant sanctuaries in Thailand appeared to most effectively portray how the entry fees were utilised out of all of the locations listed from the interviews. Although the researcher acknowledges that there was a bias towards Thailand with respect to the locations that the respondents had visited, with 8 out of the 12 respondents having visited Thailand. A WAP report discussed in chapter 2 found that Thailand uses over twice as many elephants as a tourism attraction than any other country. This may be why the majority of respondents had visited Thailand when wanting to visit an elephant sanctuary.

One respondent stated when asked how the entry fees were utilised in Kenya; 

“I would assume it all went towards the wellbeing of the elephants and the resort as well as to all the projects they have going on but I’m not 100% sure”

It is interesting to point out the phrase “I would assume”, as this suggests that there was insufficient information provided by the sanctuary in comparison to the data collected from the respondents who visited Thailand, who commented they were given a great amount of detail about how well the money is utilised within the sanctuaries. Through conducting a focus group (results of which are discussed later), it is important at this point to note that all the respondents had visited Thailand, and strongly praised the information that was given to them about how the entry fees are utilised within the sanctuaries and how protected the elephants were. This further reinforces the differences between other locations and the utilisation of income at sanctuaries included in the current study. 

It may be argued that various sanctuaries within Thailand are a great advocate for others due to the work of organisations of the TUI care Foundation. Their main aim is to ‘build on the potential of tourism as a force for good’. The foundation creates and supports many partnerships and projects that are going to create new opportunities for the young generation and contribute to thriving destinations in many places all around the world. One key area that they work with are Thailand and therefore they list a variety of sanctuaries within Thailand that they support and are therefore ethically appropriate for tourists to visit. However, there is still a vast amount of evidence that suggests that various sanctuaries in Thailand, portray a negative view of elephant sanctuaries. 

In terms of protection, respondents were asked what information they were given about the wellbeing and care that was given to the elephants. From the results generated, it is important to point out the different locations of the sanctuaries as to where the respondents had visited. 8 out of 12 respondents noted that their chosen sanctuary was situated in Thailand. The remaining 4 respondents answered that they had visited Bali, Malaysia and Kenya. 


One respondent who had visited Malaysia answered; 

“We were shown a film before meeting the elephants on how they are cared for which showed they were fed on time, played with and have enough land to roam freely”
Another respondent, who had visited Bali stated; 
“There were signs and notices, info all around the park and the owner Nigel Mason was ever-present to chat to guests about the park, which was reassuring. The room had information films on loop all about the elephants, the park, the background and future conservation plans. The animals were also ever-present at all times, so it was very transparent as they slept in the centre of the park”

Furthermore, a respondent who visited Kenya noted; 

“They did speak a lot about the elephants’ keepers, the fact they slept with them and had really special, personal relationships”

Lastly, a respondent who visited Thailand answered; 

“We were shown before and after pictures of each elephant and how they looked when they arrived and were rescued by the sanctuary and now. We were shown the hospital in which they are treated, some had broken legs from when they were logging elephants and were forced to carry on even if injured”
Although all answers above were taken from respondents who had all visited different geographical locations, it was interesting to point out, that whilst there may have been an expectation that there would have been differences in operations and practices, all respondents answered that they were well informed and given similar types of educational information on the elephants and their welfare and keeping, through pictures, videos and speeches emphasising how well the elephants were looked after at location. However, Cousquer and Allison (2012) argue that in various instances, animals in tourism face a great amount of stress and are not looked after very well. Moreover, it may be suggested that what is shown to visitors on the surface, is not always the case behind closed doors, with potentially a lack of transparency as to the full operations within the sanctuary. 


4.1.3 Theme 3 - Views after visiting 

Respondents were also asked what their thoughts were after visiting. The data that the researcher received can be seen as contradictory to extant secondary data that has previously been collected. All respondents stated that they had received a positive experience at their selected sanctuary. 

One respondent noted;

 “I was happy after my visit. I witnessed the elephants being well looked after and content in their surroundings”. 

Another respondent stated; 

“I felt relieved and happy after visiting the sanctuary because the workers made me feel relaxed and reassured”. 

Furthermore, another respondent replied;

 “I witnessed the elephants being at the heart of the sanctuary and had developed an unbreakable bonding with their mahouts”. 

From this data collected it is clear to see that the respondents’ perceptions of the sanctuaries were a positive one. Although the data collected by the researcher presents a positive experience for the respondents, there is evidence to suggest that what tourists see on the surface is not always the case. The work produced by the WAP (2017) found through undertaking research that 77% of elephants were living in inadequate conditions that were “severely cruel” and “deeply concerning”. The work of PETA also correlates with the work of WAP due to their research concluding that many elephant attractions within Asia including sanctuaries and elephant camps are notoriously known for falsely educating people that these attractions are beneficial to elephants.

 It may be argued that what the visitor witnesses may not be a complete reflection of the sanctuary and therefore this is perhaps why the data received, reveals a positive outlook on every aspect of the sanctuaries. A further reason that this may have occurred could be due to the questions asked during the interviews. Respondents were not asked if they had seen every part of the sanctuary and therefore may not have seen negative features of the sanctuaries that may have been “hidden” from them to portray a completely positive experience. 


4.1.4 Theme 4 – Tangible interaction 

One of the questions asked during the interviews was if respondents were able to physically interact with the elephants. All 12 respondents answered that they were able to interact physically with the elephants at the sanctuary and therefore took part in various activities that involved doing so. 

One respondent answered;

 “I washed and swam with them”. 

Another respondent answered;

 “There was an option to ride them, but it cost more to do”.

However, although all respondents answered that they were allowed to physically interact with the elephants, 8 out of the 20 respondents stated that riding the elephants was not an option at their chosen location.  

Respondents were then asked whether their thoughts on interacting with the elephants were positive or negative ones. All 12 respondents stated that they viewed the interaction that they experienced as a positive one.

 One respondent elaborated further and revealed; 

“It was an unforgettable positive experience where the elephants were completely comfortable”. 

It is clear to conclude from this data that the respondents as tourists, agree with the use of elephants being used within tourism and see this as a positive rather than a negative. 
In contrast, Regan (1983) argues against the interaction between tourists and animals and further emphasises that everyone should have their own rights, including animals and states that all living creatures should have their rights respected by others. Regan therefore argues that using animals for tourism entertainment purposes is unjustifiable and inhumane and most certainly when physical interaction is involved. 

Expanding further on the theme of tangible interaction, respondents were asked how the interaction seemed between the elephants and their owners/workers and how well they were treated. From the data collected, all respondents used positive vocabulary to describe the relationship and interaction that they had witnessed. 

One respondent answered;

 “I could tell they were well looked after from the moment I entered the sanctuary, the care and affection from the owners was lovely”. 

Similarly, another answered;

“The workers were completely amazing and seemed to have such a lovely bond with the elephants”. 

This therefore presents a positive outlook on the interaction between the owners and the elephants and the treatment that was seen through visiting. 

Moreover, it may be argued that the positive treatment that is seen in some sanctuaries, is not always the case for all. Phuangkum et al (2005) note that elephants experience a high level of stress often caused by their owners from the very beginning as they are ‘broken’ as part of the process including being torn away from their mothers. This therefore shows a negative view on elephant sanctuaries and not just a positive one that is portrayed by the primary data collected for this current study.  

Furthermore, it may be suggested that the positive views of the tourists may be related to Maslow’s hierarchy of needs. It may be the visitors’ ‘desires and drives’ to reach self-actualisation that provides a positive experience, as they are focussed on their own selfishness to experience the tangible interaction with the elephants. This argument can be supported by the use of the respondents’ vocabulary when referring to the elephants as “comfortable” with the interaction. It is not possible for the respondent to know exactly how the elephant entirely feels in this situation and therefore their own self-centred / introverted desires may override the ethics behind the tangible activity with the elephants. From the responses gained from the research, it could be said that the sanctuary experiences gained from elephant interaction are deemed very personal and subjective, which it could be argued would inadvertently result in little consideration for the wider interests of the wildlife and objectivity with respect to the activity and its ethics.

4.2 Part 2 

4.2.1 Focus group data – matrix tables 

This section of this chapter will analyse and evaluate the data received from the focus group that was conducted through a social media platform, as this allowed the respondents to answer the questions provided at the same time which is similar to a ‘face to face’ focus group. Again, the issue of Covid-19 meant that this focus group could not be done in person and therefore this was the best way to conduct this focus group given the current circumstances. Respondent 1 was a male aged between 45 and 54, Respondent 2 is female aged between 45 and 54 and respondent 3 is also a female aged between 45 and 54. All respondents within this focus group visited Elephant Hills in Thailand at the same time. 

                                                                 (Figure 4)

	Questions 
	Q1. What are your thoughts and feelings about animal attractions / sanctuaries?


	Q2. What are your thoughts and feelings about Elephant Hills?

	Q3. What did you do whilst at the attraction?


	Respondent 1 
	In general, I am against animals in captivity unless they are being rehabilitated/ within a sanctuary, animal attractions are an exploitation of the animal.


	Elephant hills is a conservation project with the Elephant welfare at its heart.
The Elephants seem happy and are well cared for. Each Elephant has its own Mahout (keeper). This builds trust as well as positive interactions.


	We had the opportunity to prepare food and feed the elephants.  We were also able to wash them and watch them swim. Whilst this may seem to be exploitation of the Elephants they seemed happy and were not forced to do anything they didn’t want to. We watched a film about local conservation and where the money from Elephant Hills is spent. 

	Respondent 2
	On the whole I don’t agree with animal attractions, however if this is providing conservation and education then as long as long as the animals are well looked after and not exploited then I think they provide a valuable service.


	Elephant Hills provides a superb education centre to explain what is happening to Asian Elephants in Thailand.  There are only 12 elephants at the sanctuary, but the money raised here is used for the conservation and care of other elephants.  


	We spent the period camping in both the Elephant Hills nature park and on a lake camping within one of Thailand’s rainforests. We interacted with the Elephants washing and feeding them. We had a lazy river tour looking for local wildlife such as snakes.

	Respondent 3 

















	I felt apprehensive before attending elephant hills purely because of stories I had heard about mis treatment in some animal sanctuaries and I didn’t want to be part of the gravy train that fed such cruelty. However, when I got there I thought the sanctuary was well kept and clean offering lots of space for the elephants to roam around.
	I think that if they are managed ethically they create a great space for animals and humans to have a wonderful interaction. However, as a whole I would say I am against attractions that are for money gain



	 I fed an elephant with fruits such as bananas and also washed an elephant and brushed its very tough skin. I read information on the elephants in the information centre also. 




	Key themes 
	Against animal attractions unless they are for conservation 
	The elephants are well cared for as the money is used for conservation 
	Were able to feed and physically interact with the elephants 



                                                                (Figure 5)




	Questions 
	Q4. What would you say are the general positive and negative impacts on the elephants within Elephant Hills?

	Q5. What information were you given about the attraction whilst visiting? (Animal Protection/how money is utilised)

	Q6. How well were conservation / ethical practices considered at the attraction? 


	Respondent 1 
	 Elephant welfare is a priority as is the various preservation projects, these are a key positive. They are also looking to reduce carbon as well as the use of plastics.

	We were given an overview of the projects by the local guide as well as a video further extending the key work provided and how money generated is spent.

	100% considered and delivered really well 



	Respondent 2 
	There were many positives for me. The elephants are very well cared for and loved.   They each have an individual Mahout who stays with them 24/7.These animals were rescued and would have been either poached or left to die if they were not living at the sanctuary.  
	We were giving lots of information, the guides are very well informed about both the animals and local conservation projects.  The attraction is aiming to be carbon neutral and actively encourages no plastic to be used.  Light, heat and hot water is provided by solar panels.
	They practice what they preach. No plastic bottles were sold.  We were lent metal water bottles which we could fill as we wanted.  Hot water and light are provided by solar panels and recycling is encouraged and appropriate containers provided.



	Respondent 3
	
I think the positives were that each elephant has its own keeper, each elephant is fed and washed and properly looked after, there’s a lot of space for them to roam freely and the money seemed to be utilised well. I think the main negative was that this sanctuary was needed in the first place to avoid animal exploitation.

	The information given was interesting, especially focussing on the relationship between the elephant and keeper. This is a beautiful bond between a beast and a human and one that lasts for years. They even sleep closely to each other. Money is utilised for wages and the upkeep of the animal sanctuary such as food and bills. The local people supply the food for the sanctuary, so this is helping the locally community monetary wise. 

	The elephants had space to roam and to interact with the other elephants, there was no carrying of tourists or products. They had a mud pool to play in which was great to see. Ethically the ideal would be for all elephants to be free and in the wild. The elephants at elephant hills are protected from exploitation and cruelty, they are fed regularly and washed regularly and have a unique bond with their keeper. 




	Key themes 
	The elephants are well cared for and looked after 
	Given a lot of information about how the money is utilised and used sustainably 
	Elephants are treated ethically and there is great focus on recycling 





Respondents were then asked if they would ever visit Elephant Hills again and why. 

One respondent answered; 


“Yes. This was my second visit and the changes they have made since my first visit 5 years ago are very impressive”

Similarly, another respondent answered; 

 “I would definitely visit again it’s such a great organisation where the elephants are protected”

It is clear to conclude that the experience that the respondents had during their visit to Elephant Hills was an enjoyable one as all respondents answered that they would all return to this chosen sanctuary in future. This is similar to the data collected during the 12 interviews discussed in the first part of this chapter. 11 out of the 12 respondents answered that they would visit their chosen elephant again in the future. The work of Higginbottom and Tribe (2004) reveals that they believe that in wildlife tourism there are many positives to holding animals as tourism attractions, as they are often in places of conservation and protection. Therefore, this shows that the respondents benefitted from this experience and saw it as a positive. Curtin (2009) also supports this idea and explains how there are also benefits for humans, as psychologically it is great for the mind.

Interestingly, when asked if they would visit any other elephant attraction, again all respondents answered that they would be hesitant to, unless they had done their research thoroughly. 

One respondent answered; 

“Largely depends, Elephant hills has continually driven high standards of animal welfare. Reading some trip reviews of other sanctuaries would make me question their ethical and animal care versus profits”

Another added; 

“I would visit other sanctuaries or attractions as long as I have done my research beforehand. If I can contribute financially to help elephants have a safe environment to live in then why not”


From this data, it is presented that all respondents feel that they would need to research into other sanctuaries prior to visiting them. This therefore correlates with the answers of some of the participants who were interviewed. Those who had done their research prior to visiting the sanctuaries, felt more at ease and less apprehensive about what to expect. 

4.2.2 Interviews and Focus Group - Main Comparisons

After collating the primary data from both the 12 interviews and focus group, both similarities and differences became apparent. 

One similarity is that all respondents answered that their thoughts on their chosen sanctuary were positive. However, one key difference between the interviews and focus groups was that all three respondents within the focus group had done their research into their chosen sanctuary, whereas not all respondents who were interviewed researched before-hand. This therefore left those who did not conduct research before visiting, apprehensive about what to expect. 

Another similarity between the focus group and interviews was that those who had visited Thailand all answered that they would visit the sanctuary again, apart from one respondent who answered, “I don’t think so”. This reveals that Thailand is a popular location for visiting elephant sanctuaries and therefore appears to be enjoyable for the visitors as stated by the respondents. 

Lastly, a major difference was that respondents who were a part of the focus group, all ranged between the ages of 45-54. This contrasts to the respondents that took part in the 12 interviews as 10 out of the 12 were aged between 18-24. This therefore may have had an impact on the way that certain questions were answered, for example all of those who answered within the focus group stated that they had done research prior to visiting and would only visit another sanctuary in the future if they had researched it thoroughly. However, many respondents aged between 18-24 stated that they had not done research prior to visiting and would definitely visit another sanctuary again. This is interesting data as it reveals a more careless nature of the younger generation in terms of research.

It could therefore be argued that those who are of a more mature age may be wiser in choosing to research into the sanctuary compared to those of a younger age who did not. This could be due to factors such as having more life experience and therefore the more mature respondents may have learned from previous experiences where they may not have researched into the destination or activity and may have wish that they had. 


4.3 Conclusion 

To conclude, this chapter has analysed the key data that was collected by the researcher and how it fits the themes and objectives of this dissertation. Chapter 5 will elaborate further to conclude and recommend from these findings also offering recommendations for future study. 


















5.0 Chapter 5- Conclusions and Recommendations 

5.1 Introduction

The aim of this chapter is to conclude the researcher’s findings and make suggestions for future recommendations for both the industry and also if the study were to be conducted in the future. 

5.2 Conclusion of findings 

Through the process of collecting primary data for the purpose of this dissertation, it is clear to conclude that the research was successful in meeting its objectives with valid responses being generated from both the interviews and focus group. The data collected produced a great amount of information which was interesting to evaluate, and which allowed the researcher to reach conclusions and forward recommendations, which will be of value to the industry.  

The themes discussed in Chapter 4 were produced to fit accordingly to the questions that were asked during both the interviews and focus group. The data collected for the purpose of this research was based on the overall aim and objectives that were set in Chapter 3; 

5.3 Aim
The main aim of this dissertation is to critically analyse the utilisation of elephants within tourism attractions. 

5.3.1 Objectives 

1. To explore previous academic literature based on the ethics behind using elephants as tourist attractions and to provide a greater understanding of the subject area. 
2. To conduct primary research in the form of focus groups and interviews to evaluate individuals’ awareness of the affects that tourism has on wildlife, specifically elephants. 
3. To understand the perceptions of individuals when having visited elephant related attractions. 
4. To synthesise extensive literature and primary research to make recommendations for tourists to consider, when booking a future elephant-based tourist attraction.

5.4 Conclusion 1

Theme – Views prior to visiting 

Firstly, the respondents were asked a series of questions that were set following the overall aim that was to examine the ethics behind using elephants as tourist attractions. Following on from the themes discussed in chapter 4, the respondents were asked about their views prior to visiting the sanctuary. After analysing the data, the researcher found that some respondents felt apprehensive before visiting, as they had done little or no research into the sanctuary. Those who had conducted research felt more at ease as they had gained confidence through knowing what to expect. This may suggest that it is favourable for individuals to undertake diligent research prior to visiting, as it can potentially result in the visitor receiving a more positive outlook and experience, as they are more aware of what to expect when they visit. This could also in turn be a further positive as it could be suggested that if the visitor has a more favourable experience, that this could lead to greater advantages for the sanctuary and wildlife as a more discerning tourist can lead to a greater respect of the tourism product (Smith, Richards 2013). The greater respect therefore links with ethical and educational awareness within tourism and especially in this instance, elephant sanctuaries. 

5.4.1 Recommendation 1

A recommendation that could be made is for the sanctuaries to attach a considerable amount of information about themselves when a booking is made, as this may inform and ease the possible apprehension and create more of an excitement for the tourists. This also reinforces the importance of educational and ethical awareness and therefore encourages tourists to think further about both the positives and negatives of visiting elephant sanctuaries. A best practice example of this is the ‘Elephant Jungle Sanctuary’ based in Thailand. Their website provides YOUTUBE videos, recommendations and the opportunity to email the sanctuary any questions that individuals may have. This therefore urges tourists to research further into the sanctuary prior to booking, as the resources are readily available. Not only would this benefit the tourists, it would also benefit the sanctuary and the elephants, as the disseminated information through YOUTUBE would act as a strong marketing component for the sanctuary and create business longevity, which in the long term benefits the wildlife. Furthermore, if sanctuaries collaborated together, instead of seeing each other as competition, this again, would have all round benefit. 

It is vital for the sanctuaries to possess a high level of knowledge in how to advertise their product, as the sanctuaries generate a huge income that provides many jobs within the industry and arguably, keeps the sanctuaries open in order for the elephants to remain protected from the dangers of the wild. However, the problem of sustainable income is present in many sanctuaries, for example, Kerri McCrea who is the co-founder of Kindred Spirit Elephant Sanctuary states that sanctuaries need funding in order to feed and care for elephants. McCrea reveals that it costs thousands per month to sufficiently supply food and pay for the workers of sanctuaries and suggests that tourism is a way to address such outgoings. Although this may cause contested views, it is argued however, that if sanctuaries ensure that they are marketing their product efficiently and successfully with ethics and sustainability in mind, then this could be considered a positive, as it will ensure that tourists remain interested and continue to visit generating the much needed income for the sanctuaries. 


5.5 Conclusion 2

Theme - Views after visiting 

Secondly, it is important to discuss the findings of the data collected when respondents were asked about their thoughts and feelings after visiting. Although, again respondents answered positively and praised the sanctuaries, arguably it could be said that what visitors see on the surface is not always the case 100% of the time. Some of the sanctuaries focused on in the study have 'information centres' that respondents noted they learned a lot of information from. However, it could be stated that these centres are not as rigorous and comprehensive as they should be, as there is evidence to suggest that there is a negative side to many sanctuaries. This is supported by the work of WAP and PETA that was previously discussed in chapter 2. Both studies argue that there is a false sense of care for the elephants within certain sanctuaries and the reality that the elephants face is very different to what is shown when visitors are present. 

5.5.1 Recommendation 2

As a recommendation, it may be argued that sanctuaries should be fully ‘transparent’ in their presentation of the sanctuaries. By doing this, it may prevent any questions remaining in the minds of tourist after leaving and being influenced by the negative information of other sanctuaries. One way in which this may be done is through better information centres. Respondents from the focus group and a few from the interviews conducted stated that they were put at ease by visiting the information centre that was within the sanctuary. This therefore could be an example for the sanctuaries that do not have this and the ones that do have it, to consider if they are rigorous enough with their information they are providing. Sanctuaries could also adapt further and introduce audio tours that cover all areas of the sanctuary, so that parts of the sanctuaries are not ‘hidden’ from the visitor. A wildlife example of this is Lion Country safari in Florida. Introducing audio tours has allowed visitors to learn and understand not only about the animals but their surroundings also. Video links may also be offered to prevent the problem of lack of transparency. Many zoos and wildlife centres offer the opportunity for live videos to be seen by the wider public. This may also have wider benefit to the sanctuaries in the form of international marketing, as it could act as a vital tool for marketing, to encourage initial and prolonged / sustained interest in the site, possibly influencing future bookings – new and returning visitors. 

 
5.6 Conclusion 3

5.6.1 Theme- Tangible Interaction /Location 

Moreover, all respondents stated in many ways that they were impressed by what they witnessed in terms of treatment of the elephants and would therefore return to the sanctuary in the future. Although, it is important to note that the answers of the tourists are subjective and therefore cannot be 100% accurate and reliable. However, although the answers are subjective, it was interesting data due to the extant secondary data that is written on the very poor treatment of elephants within similar sanctuaries in some of the same destinations as those that were visited by respondents. Arguably, it can be said that the living conditions of the elephants within the sanctuaries are different to the conditions that they face within the wild, however this needs to be considered against the dangers that many elephants face when in the wild, for example fears of poaching. It is therefore paramount, to avoid possible criticism, that the sanctuaries advertise and promote the levels of protection and safety that they provide for the elephants. A best practice example of a sanctuary doing this and protecting wildlife is the ‘Sheldrick Wildlife Trust’. This is a very successful orphan elephant rescue and rehabilitation program in Kenya. This organisation has rescued over 262 elephants and have attended 6,738 vetinary cases. The Sheldrick Wildlife Trust also run various projects for example anti-poaching and community involvement projects.
 
Although there is a vast amount of secondary data that argues the negatives of sanctuaries, as revealed in chapter 2, it may be fair to state that sanctuaries often help elephants in many ways such as taking in orphaned elephants that would not have been able to fend for themselves in the wild. As previously discussed in chapter 2, there are laws for protection of animals in destinations such as Thailand. December 2014 saw the first legislation for the protection of animals passed by the National Legislative Assembly of Thailand. This was the Prevention of Animal Cruelty and Provision of Animal Welfare Act. However whilst these laws are now in place - which is a positive for Thailand, it is important to note that when such laws and legislations are compared against other countries worldwide, such as the UK, these laws are very recent and are often considered limited, which would indicate that their introduction and enforcement has a long way to go to meet wider international standards. It is therefore recommended that such sanctuaries are mindful of this and continue to look overseas for best practice examples for elephant care and protection.  

5.6.1 Recommendation 3

Furthermore, it may be recommended for destinations such as Thailand to review and introduce more laws and legislations that protect animal’s wellbeing further. It may be argued that the current Prevention of Animal Cruelty and Provision of Animal Welfare Act that is in force in Thailand is not enough to ensure complete protection of elephants that are held within sanctuaries. This is shown through the answers presented by the respondents within this dissertation. Many respondents answered that they were able to have full tangible interaction with the elephants including riding them and swimming with them. As a recommendation for improvement, not only Thailand, but other destinations that also have elephant sanctuaries, the wellbeing and protection of the elephants should be put before the ‘needs’ of tourists. 

This may be done through limiting the number tourists that visit at one time in order to avoid the elephants becoming overwhelmed. Measures could be put in to place in destinations that state that it is vital for a limited number of tourists to enter the sanctuaries at one time. As it stands, there is no set law that states the need for limited capacity. If this measure were to be introduced, it would be a step forward in the right direction as elephants would not be overly used and become overwhelmed by the interaction of tourists. Sanctuaries, as a way of enforcing this, could take it upon themselves to state a limit of tourists each day that visit and advertise this as putting the needs of the elephants as paramount. This, therefore, may be a reassurance to visitors and also raise educational awareness to the importance of animal protection. Also, advertising new and improved modern techniques of training that contrast majorly from the traditional ‘breaking in’ of baby elephants that is discussed in chapter 2, is also vital in raising educational awareness. This would therefore contrast with the views of Regan (1983) who states that it is inhumane for animals to be used for entertainment purposes as they have rights. Advertising the sanctuaries as educational awareness organisations and not for the main purpose of entertainment, will therefore ensure protection of the elephants, but also still allow tourists to experience the desire for self-actualisation that Maslow (1943) reveals is important for humans, in a more ethical manner. 

Moreover, these are the recommendations that the researcher has put forward for the industry to consider as ways to improve the negative aspects that have been concluded through research. Although it may be argued that there are areas for improvement, there is evidence to suggest that there are positive changes occurring for elephant sanctuaries, for example, many sanctuaries are now advertising no physical contact experiences as a way of protecting the elephants further and becoming more ethical as an organisation. 


5.7 Recommendations for future study 

The research conducted for the purpose of this dissertation was carried out using a qualitative approach. Future research of this topic area could use a mixed method approach using both quantitative and qualitative methods as this could provide further data that could not have been produced through just the use of qualitative methods. This could be done through interviewing workers at specific sanctuaries in Thailand and elsewhere in the world, introducing questionnaires to target a wider interest / visitation market and possibly observation of live reactions of respondents to the sanctuaries. 

Furthermore, for future study of the topic area, a larger selection could be interviewed in order to collect more data and therefore possibly have conflicting views that did not occur very often within the data collected for this dissertation. For example, all respondents stated that they had a positive view of their chosen elephant sanctuary. If more interviews were conducted, there may have possibly been different views. This could be done through increasing the number of interviews and focus groups and conducting them both in Thailand and maybe India as an example, and in the UK ensuring differentiation of perceptions between geographical locations. 

It may be interesting for future study to interview those who currently or have previously worked at an elephant sanctuary and have an insight into their views and opinions through the use of skype. Having insider information could allow for the researcher to evaluate and conclude further on the topic.

Due to the pandemic that interfered with the methods for data collection for this dissertation, it is acknowledged that the researcher may have encountered some lost opportunities with regards to interfacing directly with the respondents. This is particularly with respect to this topic, and not being able to assess the emotions and gestures of the respondents. If such an issue was to occur for any future study of this type, it would be recommended that the researcher alters the focus of the research and instead uses a main method of questionnaires to conduct the research, for further ease of data collection.  

To conclude, this research area is a very topical one, particularly in the current climate due to the emphasis on sustainability and climate change that has resulted in a ‘tipping point’ for various wildlife. Therefore, this has been an interesting topic to study and will continue to be as the years wear on due to the current environmental agendas. This study could easily be adapted for further undergraduate study and most certainly post graduate study, as it is a substantive one to investigate due to it being seen as very controversial. The researcher therefore enjoyed conducting this study and due to the wide opportunities for further study in the area, it is potentially something the researcher would like to pursue in the future. 

Conclusion 
To conclude, these are the presented conclusions and recommendations made by the researcher post completion of the primary research conducted for the purpose of this dissertation. Recommendations for future study of this topic area have also been made by the researcher and could be used to aid improved research / data collection. 
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Appendix 1 – All interviews  



[image: Uni Logo]
Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Male




What age category are you?
18-24        25-34        35-44        45-54      55-64      65-74          75 +       







			

What is your current employment status? 
Self employed 




What is your city of abode? 
Plymouth





Interview Questions 

What are your views on animal attractions? I have a positive view on animal attractions, providing that the animals are well looked after and have an appropriate surrounding/enclosure. 





What was the name of the elephant-based attraction you visited whilst on holiday?Samui Elephant Sanctuary 




 
What country was this attraction based in? Thailand





What were your thoughts before visiting?I had researched the attraction and read good reviews so I went with the expectation that the elephants were well looked after.








What were your thoughts after visiting? I was happy after my visit, the elephants were well looked after and seemed to be content in their surroundings.






How many elephants were within the attraction?11






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?Yes, we rode and fed the elephants.






What were your thoughts on this interaction? (positive / negative)Positive




How did the workers interact and treat the elephants?They interacted very well, they were cleaning and playing with the elephants and they had plenty of food.






How well did you perceive the animals were well looked after?Very well






What information were you given about the wellbeing / care given to the elephants?We were given a leaflet and also a short briefing on the elephants and operations of the sanctuary.






How much focus was there on the conservation and environmental practices within the attraction?There was plenty of focus on conservation and environmental practices, aimed at giving the elephants a more natural living environment. 





How much did you pay to visit the attraction?£74 per person






Were you informed of how entry fees were being utilised for the operation of the attraction?Yes






What information were you given about the attraction whilst visiting? Were you educationally informed?Yes we were well informed during the visit.













Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? No not that i can recall l








What would you say are the general positive and negative impacts on the elephants at such attractions? 
Positive






Was visiting the attraction your primary motivation for travelling to the destination? No it was our honeymoon 







How many times have you visited this attraction?Once







Would you visit an elephant attraction again and why? Yes, I thoroughly enjoyed it







Have your views changed on animal attractions / sanctuaries since your visit?No









In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?I thought it was comparable with the UK in terms of the care the animals recieved.








*Thank you for taking part in my interview today*





















[image: Uni Logo]
Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female




What age category are you?
18-24        25-34        35-44        45-54      55-64      65-74          75 +       





X

			

What is your current employment status? 
Student 




What is your city of abode? 
Newport












Interview Questions 

What are your views on animal attractions? I think it differs depending on the location and setting. For me personally I’ve had amazing experiences of this in Africa, Kenya where animals were completely free to their own surroundings and the attraction sites were set up out in the wild. It was amazing to see them in their own environment where they had no restrictions but could still be protected/treated if they needed. It was so clear that the animals were at the heart of the sanctuary and their needs and rights came first.







What was the name of the elephant-based attraction you visited whilst on holiday?David Sheldrick Wildlife Trust which was an elephant orphanage in Nairobi National Park. They were elephants that had been rescued from the Maasai Mara in the wild who either:
· Had no parents (been killed by poachers)
· Had injuries and had been disowned 
· Saved from poachers 
They have aerial surveillance and anti-poaching operations to maintain all elephants safety.




 
What country was this attraction based in? 
Kenya, Africa.





What were your thoughts before visiting?
I didn’t have many pre thoughts before visiting, but just by experiencing the African culture I had no worries about the treatment of the elephants and knew that it was going to be a very personal experience.








What were your thoughts after visiting? 
That these elephants were at the heart of the sanctuary, were comfortable, happy and had developed amazingly special relationships with their keepers. I felt really lucky to have experienced it.






How many elephants were within the attraction?I can’t remember an exact number. I think during interactions when they were being fed there must have been around 6/7 but I knew they had another group of elephants as well. Their website says they have successfully rescued and raised 260 orphaned elephants altogether.

(There’s some lush videos on their website for a little insight)
https://www.sheldrickwildlifetrust.org







Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?During feeding time for the elephants, they were fed a giant bottle of milk where visitors were able to stand around in close proximity but behind the guided rope to ensure the elephants had the space they needed. The elephants were very happy to come over and interact with you, where you were able to touch them and feed them. However, this was purely at the elephant’s own independence and they were never forced to interact, luckily they were just very friendly and sociable. 









What were your thoughts on this interaction? (positive / negative)An unforgettable up close, personal and special experience where the animals were completely at their own luxury and comfort. I can’t rave about them enough, the people, the elephants keepers and the elephants themselves were all so happy and so dedicated to these animals and it really shone through in the animals behaviour.







How did the workers interact and treat the elephants?They were completely amazing, it’s so hard to explain the bond between the elephants and their keepers, you could just see straight away the overwhelming love they have for each other, it’s incredible. The elephants have their own keeper, who sleeps with them at night, washes them, feeds them, plays with them, it’s so so special. 






How well did you perceive the animals were well looked after?I didn’t see where they slept, only where they roamed in the day and it was as normal for them living in their original environment as it could have been. You could just tell by their relationships with the keepers how loved and well look after they were, especially by the elephants smiles and senses of humour.






What information were you given about the wellbeing / care given to the elephants?I can’t remember too much as it was a few years back, but they did speak a lot about the elephants’ keepers, the fact they slept with them and had really special, personal relationships. We knew that all elephants in the sanctuary had been rescued from either harm or potential harm and were orphans. They informed us of their aerial surveillance over the Maasai Mara to ensure all elephants protection and continued protection when they get released and their continuous fight against poachers. 






How much focus was there on the conservation and environmental practices within the attraction?I didn’t see a lot as we were only there for a short period of time and during that time interacted with the elephants as much as we could. 






How much did you pay to visit the attraction?The entry fee was 500 Kenyan Shillings which was only £3.84.






Were you informed of how entry fees were being utilised for the operation of the attraction?I would assume it all went towards the wellbeing of the elephants and the resort as well as to all the projects they have going on but I’m not 100% sure.











What information were you given about the attraction whilst visiting? Were you educationally informed?There wasn’t a huge amount of information to be given about the attraction as it is very different to UK attractions. It’s a very natural habitat for the elephants so educationally, we already knew their aim was to give animals their normal environment.






Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? We were only there for a short time so weren’t able to be given a lot of information however I know they were continuously fighting against poachers and that the reason for most of the elephants being orphans and being rescued or harmed was because of the poachers.








What would you say are the general positive and negative impacts on the elephants at such attractions? 
Attractions such as Kenya I only have positives and absolutely no negatives. They were rescued, cared for, treated back to health/raised until they were old enough and released back into the wild. However, were always cared and looked out for even when back in the wild.

Attractions in the UK can’t even be compared they couldn’t be further apart. I would only have mostly negatives to say about the environment these animals are kept in, their space, their lack of other animal interaction and normality as wild animals. 

I would say there are is a very clear difference between these attractions. Those in areas such as Kenya, have the animals at the heart of their sanctuary’s, however in the UK, the main focus is the visitors and their enjoyment.








Was visiting the attraction your primary motivation for travelling to the destination? No, I was completing charity work and working with young children whilst doing a few other things. The elephant orphanage was our free time and an extra activity.







How many times have you visited this attraction?Only the once in Kenya.







Would you visit an elephant attraction again and why? I definitely would abroad in a similar country, I would recommend for everyone to experience it. However, I probably wouldn’t back at home or in the UK as you can never experience the same freedom as the animals get in Kenya and it would be really upsetting to see the contrast.










Have your views changed on animal attractions / sanctuaries since your visit?Yes, it’s made me realise how deprived these animals are in the UK at these attractions and that people don’t actually realise until they have experienced attractions in places like Africa where the animals are so happy and free.







In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?Personally, I would say there are is a very clear difference between these attractions. Those in areas such as Kenya, have the animals at the heart of their sanctuary’s, however in the UK, the main focus is the visitors and their enjoyment. The space, freedom, interaction with each other and interaction with other animals are second to none in Kenya. In comparison, animals in UK destinations may as well be in carboard boxes because they see nothing, experience nothing and don’t have a lot to live for, it’s so so sad to see these animals be deprived of their own rights. 









*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female




What age category are you?
18-24        25-34        35-44        45-54      55-64      65-74          75 +       





/

			

What is your current employment status? 
Fully employed




What is your city of abode? 
Newport










Interview Questions 


What are your views on animal attractions? Admittedly I do not research animal attractions before going. I deeply regret going to sea world Florida when I was younger (before the documentary ‘Blackfish’) as this is now an obvious attraction where the sea life is held captivity with no quality of life. 
I am not a fan of Bristol zoo I also feel the animals are in a confined space.  





What was the name of the elephant-based attraction you visited whilst on holiday?Mason Elephant Park & Lodge.




 
What country was this attraction based in? Bali, Indonesia.





What were your thoughts before visiting?Again, no research was made before going. I booked it 1 day in advance as it was recommended.








What were your thoughts after visiting? Personally it was a highlight of my Bali experience. I could see the elephants were looked after with great care and almost treated like royalty. In such a poor country you would not expect the high standards that the sanctuary held.






How many elephants were within the attraction?30






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?Yes – I fed them and washed them. The option to ride was there but I did not do this as this cost more to do.








What were your thoughts on this interaction? (positive / negative)positive







How did the workers interact and treat the elephants?From what I saw they were very kind to the elephants and are passionate when talking about the backgrounds and how they want to preserve the elephants 






How well did you perceive the animals were well looked after?I perceived that they were very well looked after






What information were you given about the wellbeing / care given to the elephants?They care a lot about the wellbeing of the elephants as reiterated many times that they are a very endangered species with (mainly) Chinese poaching them for their horns which they believe are they key to ‘eternal life’ and ‘natural remedy’ for the sick, for this reason it’s been told that with the decrease of elephants they will pay millions to get their hands on them.






How much focus was there on the conservation and environmental practices within the attraction?A lot. There’s multiple galleries in the sanctuary which goes in to detail of the statistics on how many elephants have been poached which is utterly shocking. Although the life of an elephant is long, also is there pregnancies which only carries 1 infant at a time, this can make it a huge struggle for a dying species to ever get back to original numbers. 








How much did you pay to visit the attraction?£50






Were you informed of how entry fees were being utilised for the operation of the attraction?No










What information were you given about the attraction whilst visiting? Were you educationally informed?You are in control of how much you would like to be educated, there is multiple signs and museum’s within the sanctuary with extensive knowledge. Dependant on age (I think) whether you would read it or not. Majority age group visiting I would say was 20-30 who I doubt was read signs & would just like to take photos. The other 20% over the age of 30 I would say is more chance of reading, however my bet it that most people do not leave with the knowledge they should.  






Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? Only thing mentioned was by the keepers that it is very illegal to harm elephants and is punishable by the law. The majority of the religion is Bali is Hindu, this religion is very nice and believe in no harm to be inflicted as it will reflect in their ‘afterlife’








What would you say are the general positive and negative impacts on the elephants at such attractions? 
Positive – they are kept safe, fed and treated very well

Negative – Due to the fact that it is a human run environment and people are walking around in the masses 24/7 it is believed to stress the elephants which is said to impact fertility in the sanctuary. Only 4 new-borns have been born in the sanctuary. If in the wild there would possibly be more.








Was visiting the attraction your primary motivation for travelling to the destination? No











How many times have you visited this attraction?once







Would you visit an elephant attraction again and why? No – it was a lovely experience, but you never get the same experience twice, I’ve seen it now.







Have your views changed on animal attractions / sanctuaries since your visit?No 









In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?Obviously the animals are different abroad to the Uk. In my opinion they are treated better abroad being in the correct climate and typically over more land which eliminates the captivity.
 








*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female



What age category are you?
18-24       25-34        35-44        45-54      55-64      65-74          75 +       







			

What is your current employment status? 
Full time teaching assistance. 


What is your city of abode? 
Newport











Interview Questions 

What are your views on animal attractions? 
I used to be slightly weary of animal attractions as I assumed they were all cruel and unfair for animals to kept in, but I do agree that certain ones that still give animals the freedom and care they need are completely fine.

What was the name of the elephant-based attraction you visited whilst on holiday?
Elephant Jungle Sanctuary. 

 
What country was this attraction based in? 
Thailand, Phuket.



What were your thoughts before visiting?
I didn’t have a clue what to expect whether it was going to be good or bad, but it was a lot better than what I thought it was going be.



What were your thoughts after visiting? 
I came from the sanctuary relieved and really happy with what I had experienced. The workers made you and the elephants really relaxed and ensured both were always comfortable.

How many elephants were within the attraction?
I can't remember exactly but I would roughly say between 9-12.



Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?
The only interaction you were able to have was too smooth, feed and wash. They didn’t allow any rides. 


What were your thoughts on this interaction? (positive / negative)
My thoughts are very positive as I was relieved that they didn't allow any rides and there was no sign of any type of abuse. You could see the elephants were being well looked after on a daily basis. 


How did the workers interact and treat the elephants?
The workers interacted by calling the elephants or guiding them with hand signals so they would follow. 


How well did you perceive the animals were well looked after?
I could tell they were well looked after as before you entered the sanctuary, they explained all the Do’s and Don'ts to which they allow or in some cases the elephants allow. They knew exactly when they needed feeding etc. They also gave them time to stroll around on their own without anyone around to give them space. 


What information were you given about the wellbeing / care given to the elephants?
We were given booklets and had one of the workers give us an hour explanation to what they do day to day to help look after the elephants, they also knew everything about them down to each day of birth and background. The sanctuary was full of information posters all around.

How much focus was there on the conservation and environmental practices within the attraction?
You were able to ask the workers questions at any time and they wouldn't have the answers, they would keep the conversation flowing as well as speaking to the elephants to ensure their safety.


How much did you pay to visit the attraction?
I can’t remember exactly but I'm sure it was roughly between 45-100 in English pounds depending on what you had chosen to do there.


Were you informed of how entry fees were being utilised for the operation of the attraction?
As far as I can remember we didn’t mention or get told about how entry fees were being utilised as we had someone do it all for us, but it may have been mentioned in the process. 



What information were you given about the attraction whilst visiting? Were you educationally informed?
We were given a lot of information prior to the day via a booklet and had an hour-long introduction and itinerary of the day. The worker continued to explain and talk all about the elephants whilst walking around.


Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? 
As far as I knew we wasn’t made aware of any protection laws.




What would you say are the general positive and negative impacts on the elephants at such attractions? 
I am very 50/50 with the impacts as I know there are other attractions who allow elephant rides and all around use them as a circus parade. I personally think that all animals should be out in the wild where they belong but on the other hand, I also know that there are people out to hunt so attractions could be the safer option. 


Was visiting the attraction your primary motivation for travelling to the destination? 
It wasn’t a major plan to begin with to go to this attraction as I always thought bad but after being there and hearing good things about this certain one from other travellers I wanted to see for myself and take pride in looking after the elephants. 


How many times have you visited this attraction?
I have visited once in 2018.


Would you visit an elephant attraction again and why? 
I would visit again if I could as I enjoyed the experience and left feeling happy knowing the layout of the attraction and how the elephants were being looked after.



Have your views changed on animal attractions / sanctuaries since your visit?
I think my views will always be mixed as I am aware that other places aren't so nice or enjoyable. I will always go off personal preferences. 


In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?
I feel as though the attraction I visited had an all-around good set out due to surroundings giving off a wildlife feel and having everything there that an elephant of any size would need. After visiting UK attractions, I disagree with the set out as most animals are kept in smaller cages, some aren't used to the weather and they don’t get the full all-around care that is needed. 

                                *Thank you for taking part in my interview today*




[image: Uni Logo]
Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female 




What age category are you?
18-21        22-34        35-44        45-54      55-64      65-74          75 +       





X

			

What is your current employment status? 
Student 




What is your city of abode? 
Bristol 











Interview Questions 

What are your views on animal attractions? Unnatural and cruel. Animals should be in their natural habitats. 





What was the name of the elephant-based attraction you visited whilst on holiday?Phuket Elephant Sanctuary 




 
What country was this attraction based in? Thailand 







What were your thoughts before visiting?Apprehensive and unsure of what to expect. I was unsure if we would witness the real treatment of the elephants when spectators aren’t there.








What were your thoughts after visiting? The Elephants seemed to be well looked after and were surrounded by a lot of what would be within their ‘natural habitat’, ie. jungle, river/running water. It was definitely more of a sanctuary rather than a zoo. 






How many elephants were within the attraction?Over 50.






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?Yes. You were able to ride the elephants and feed them. 






What were your thoughts on this interaction? (positive / negative)At the time I enjoyed this interaction. However, looking back this isn’t something I’d partake in again as I think it’s unnatural. 







How did the workers interact and treat the elephants?Very lovingly and seemed to genuinely care for the elephants. 






How well did you perceive the animals were well looked after?Very well, the elephants didn’t seem stressed or in any discomfort. They looked to have everything they needed. 






What information were you given about the wellbeing / care given to the elephants?Very little unless we asked questions about their care. 






How much focus was there on the conservation and environmental practices within the attraction?Not a great deal. The carers mentioned about the pollution of the river water and how this would create an issue for the elephants as they use it to bathe and play daily. 








How much did you pay to visit the attraction?About £30 each (was around 7 years ago, so prices have inevitably increased since then)






Were you informed of how entry fees were being utilised for the operation of the attraction?Not at all.









What information were you given about the attraction whilst visiting? Were you educationally informed?We were told about the particular elephant that we were able to ride on, what sort of food they eat, the kind of environment they thrive in etc. 






Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? We were made aware of the hunting of elephants for the ivory from their tusks. Not specific animal protection laws. 







What would you say are the general positive and negative impacts on the elephants at such attractions? 
Positive – by people attending these attractions they’re funding the sanctuaries to be able to continue caring for the elephants. 

Negative – It isn’t natural for elephants to be coming into contact with humans on a daily basis, therefore they aren’t living in a true reflection of their natural habitat. 






Was visiting the attraction your primary motivation for travelling to the destination? No. Visiting the attraction was an extra thing to do whilst holidaying in Thailand. 







How many times have you visited this attraction?Once.







Would you visit an elephant attraction again and why? I don’t think so. Unless it was purely to view them in their natural habitat and not be able to do things like elephant rides or feed them by hand. 







Have your views changed on animal attractions / sanctuaries since your visit?Yes very much so. 







In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?In my opinion, animal attractions in the UK are completely barbaric. The attraction I visited in Thailand doesn’t compare with UK based animal attractions as the elephants were in their natural habitats and were able to roam freely unlike the UK where they’re fenced in. 








*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
· Female 



What age category are you?
18-24        25-34        35-44        45-54      55-64      65-74          75 +       






X			

What is your current employment status? 
Unemployed-full time education 



What is your city of abode? 
Newport










Interview Questions 

What are your views on animal attractions? 
Mostly that the animals are taken advantage of . Using them for performances and specifically for others to observe and made to do as people want rather than what the animal wants e.g water parks and zoos with sea lion shows and elephant paintings etc….almost a form of abuse.


What was the name of the elephant-based attraction you visited whilst on holiday?
Elephant Nature park
Chaing Mai
Thailand 



What country was this attraction based in? 
Thailand 

What were your thoughts before visiting?
I had some some research as didn’t want to go to a place where the animals were being taken advantage of for money. I had no previous knowledge of elephant attractions and before going to the sanctuary-although I had never- didn’t even realise elephant riding was a bad thing.


What were your thoughts after visiting? 
Before we started out volunteering and at the end we were shown videos of how the sanctuary had rescued the animals from zoos, loggers, street performers etc. How pouchers are able to ‘kidnap’ them from the wild and force them to do tasks they were not meant to do. The videos shown before and after my time at the sanctuary were really upsetting and an eye opener to how these animals were treated previously and the process they go through in order to ‘break their spirit’.


How many elephants were within the attraction?
Around 40



Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?
The animals at the sanctuary were rescued from places that allow you to ride and swim and overall interact with the wild animals. Our jobs were collection food for them like bananas and watermelons and corn…we went to field to cut these and wash them before we put them into storage for the elephants.
We were able to go into their huts while they were put and roaming the sanctuary to hide food for them as we were told they like to play and try to find them.
We also cleaned up after them. With shovels and gloved we trailed the park to clean up anything they had left.
We had a tour of the hospital where they try to help/alleviate any pain once inflicted by previous owners.
We were able to feed them but were told not to touch them too much as they are trying to keep the elephants away from human interaction as possible.
We were also able to wash them however that consisted of us getting into the river with them and splashing over them….again not getting too close.


What were your thoughts on this interaction? (positive / negative)
Positives- I loved how it wasn’t a place where you go and take picture of yourself with the elephants it was more of actually helping to take care of them. 
· I really appreciated the fact we weren’t really allowed to touch them as Lek, the founder, told us her aim was to eventually get them released into the wild.
Negatives- once a week a small group of tourists visited the park and were able to feed the elephants. They were not allowed onto the actual land, they were on a platform and the elephants could come and go as they pleased but I thought the constant flow of tourists (as well as myself, a volunteer) was probably not the best for the elephants.


How did the workers interact and treat the elephants?
I made sure to be extra observant with how the mahout interacted with the elephants. I had heard such horror stories of how they would use whips, chains, ropes and other things to enforce discipline and was ready to leave the sanctuary if I did see anything but luckily we were told at the beginning that the elephant nature park do not believe in physical discipline. The mahouts would follow the elephant all day just shadowing them they would talk to them and it was very calm and social between them. The elephants listened to them and if we were getting too close or vice versa they would just nudge the elephants away and they would listen. It seemed like a mutual friendship almost between the two.



How well did you perceive the animals were well looked after?
Extremely well. They are separated into family and there is A LOT of land. They are able to roam wherever they want even if they want to separate from their families their mahouts would just follow them to make sure they weren’t getting into trouble. The only thing I wasn’t too sure of was the bull elephant. As he was on heat? Or maybe he was an adolescent the keepers said he was very aggressive even and would charge so he was kept in a verge large enclosure. It was still outside and I understand that for the safety of ourselves and the other elephants that he needs to be kept away it was just the initial sighting of him being on his own- although when the females and younger elephants would go back to eat they would let him explore the rest of the territory so he had plenty of space and some freedom.

What information were you given about the wellbeing / care given to the elephants?
We were shown before and after pictures of each elephant and how they looked when they arrived and were rescued by the sanctuary and now. We were shown the hospital in which they are treated. Some had broken legs from when they were logging elephants and were forced to carry on even if injured. These were permanent injuries as well as blindness in a lot form flash photography in circus’ etc. Accords the river were the newly rescued elephants. No one was allowed to visit them as they were extremely traumatised. We could see from the river, them swaying in one spot. One mahout explained it was trauma and it was the equivalent on a human rocking themselves trying to comfort themselves. 

How much focus was there on the conservation and environmental practices within the attraction?
Almost all was conservation and environmental based. We were given vegan food for the full two weeks as food was provided. Only cold water for 30 seconds to shower. At the end we were asked if we had any dirty/ old clothes we did not want so they could give to the local community. They had their own crops that we picked for the elephants and the water we were washing the food for the elephants in was the recycled rain/ river water.  


How much did you pay to visit the attraction?
For the two weeks I think it was around £900





Were you informed of how entry fees were being utilised for the operation of the attraction?
Yes. Portions were to crops to plant in order to feed the elephants. Another portion was for the mahouts as they are not paid, mainly to carry on feeding and homing them and the rest was basically put toward paying for new elephants-when rescuing they will not just give a sanctuary and elephant they are making money on, they want money for them. So the sanctuary will give them money to buy the elephant to ensure their safety and rescue. Also there was a gift shop with the proceeds going towards the care of the dogs and cats onsite. Lots of stray dogs would enter the enclosure and the sanctuary would feed them and care for them trying to get them rescued but not many are. The money from the gist shops is out towards that.

What information were you given about the attraction whilst visiting? Were you educationally informed?
Extremely. We were given a booklet of all animals at the sanctuary and each had a small biography. What they were doing before they were rescued how they are doing and their personalities. We were shown a general video at the beginning of the fortnight or poachers, killing and torturing the animals, it was really upsetting and a lot couldn’t watch it. It brought into perspective what the animals have been through and what you were doing was going to make-although small- a difference.


Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? 
Yes. After the videos at the beginning and end of the fortnight the founder, Lek, spoke to us about how poaching it’s not illegal in Thailand at that point in time (not sure what the laws are now). There was a Q&A sessions and she answered a lot of questions from the volunteers. She informed us that a lot of western companies buy things that are made because of the exploitation of animals. E.g a lot of wood for things like coffee tables and dining tables- that wood was obtained by elephants trekking and pulling these trees even if they are hurt.


What would you say are the general positive and negative impacts on the elephants at such attractions? 

Positives- very well looked after
-independence. They are not made to perform. They can effectively do whatever they want within the confines of the land. (A few times during the weeks an elephant would be walking through our home stays and the mahouts would be trying to chase him out because he wouldn’t want it to knock anything over (the walls were clay) it was literally like a game of tag and the mahouts were laughing and apologising)

Negatives- apart from the obvious of not being being in the wild (although plans are in place for each elephant on how they are going to be released) as mentioned before the tourist visits. – they weren’t shown videos and such, it was more of a day trip to feed elephants) I think they should have been more informed and shown the videos because that made my experience 100000x more impactful and it wasn’t just a chance to take a selfie with an elephant.

Was visiting the attraction your primary motivation for travelling to the destination? 
Yes. I was in Thailand for a month, the first two weeks were spent island hoping and sight seeing but the last two were at the conservation. I’ve always loved elephants and Thailand was on my way to Australia so I felt that was my opportunity to see them.


How many times have you visited this attraction?
Just the once in 2017.






Would you visit an elephant attraction again and why? 
Honestly, if I were to visit an elephant sanctuary again it would probably only be this one. I’ve seen a lot of pictures of people posing with elephants and in the background they have a chain around their ankles. I think I was extremely lucky to have such informative and worthwhile experience where I know my money is being used for the right reasons and not for profit.


Have your views changed on animal attractions / sanctuaries since your visit?
I’m most definitely more critical. Before going, if I saw ‘sanctuary’ or ‘conservation’  I automatically thought that was a good thing. But after going and being given the information I now know that that can be used purely to get peoples attention. Without research and a real understanding and what to look out for tourists such as my self can be naïve and not understand the bigger picture and what your money is being used for.

In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?
I would say it’s hard to compare. The elephants were in their own country same setting, weather, language etc. But compare that to elephants in a zoo in the UK, it doesn’t compare. They have such such small enclosures not even just the elephants but all animals. It’s raining a lot of the time and if they’re not outside they’re behind glass walls. It’s far more stripped back in Thailand at the sanctuary I visited. They were not trying to ensure the volunteers had a good time-although we did-their main objective was to get volunteer to HELP THE ELEPHANTS. Whereas I think in the UK they may be on par. Although caring about the animals they want to ensure we have fun, tell our friends and come back to spend out money.
                            

                             *Thank you for taking part in my interview today*




















[image: Uni Logo]
Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female 




What age category are you?
18-24        25-34        35-44        45-54      55-64      65-74          75 +       







			

What is your current employment status? 
Employed 




What is your city of abode? 
Newport











Interview Questions 

What are your views on animal attractions? As long they are protecting the animals and making sure that they are giving them the best life that they can. I don’t agree with things like circus’ or sea life as the animals have to perform. 





What was the name of the elephant-based attraction you visited whilst on holiday?Elephant Jungle Sanctuary 




 
What country was this attraction based in? Thailand 





What were your thoughts before visiting?I did a lot of research around which one we could visit that made sure the elephants were treated the best they could. I was told that most sanctuaries out there are very good as they are rescuing elephants from places that have abused them. 






What were your thoughts after visiting? Such an amazing experience that I would 100% do again as the money goes into helping care and protect more elephants. We watched a video on how to look after the elephants and we got to learn all about each elephant. Truly an amazing experience.






How many elephants were within the attraction?I think about 8 but I’m not sure there wasn’t a lot and they were all older elephants the youngest there was 75. 






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?We were told that any elephant attraction where you can ride the elephants is a no go as they are being abused. We got to feed them, cover them in mud and then walk down to the mud bath where we went in with them the water came up to our waist. We then walked over to the showers and cleaned off the mud and gave them a scrub. 






What were your thoughts on this interaction? (positive / negative)Positive! 





How did the workers interact and treat the elephants?You could see that they loved the elephants 






How well did you perceive the animals were well looked after?Very good, 






What information were you given about the wellbeing / care given to the elephants?Yes, lots of videos in the introduction and information of how our money helps. 






How much focus was there on the conservation and environmental practices within the attraction?A lot 








How much did you pay to visit the attraction?About £60 each and this included transfers to and from the hotel. Also lunch 






Were you informed of how entry fees were being utilised for the operation of the attraction?Yes 






What information were you given about the attraction whilst visiting? Were you educationally informed?Yes, totally changed my view on elephant sanctuaries as they are very well cared for. 













Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? I think so, I wouldn’t know for definite. I think they touched on the fact of poaching and how their tusks are sold. 








What would you say are the general positive and negative impacts on the elephants at such attractions? 
There are only 2 tours a day so it’s not too draining on the elephants as they do 2 big groups at feeding time so the elephants are just doing their daily routine. 






Was visiting the attraction your primary motivation for travelling to the destination? As soon as we booked the holiday we looked at what Sanctuary we could go to, we stayed in Krabi and travelled 3 hours to Phuket as this was the sanctuary recommended to us for the high level of care they provide. I did notice a lot of the elephant attractions in Krabi were elephant rides which we really didn’t want to do as I don’t agree with this. 





How many times have you visited this attraction?Once 







Would you visit an elephant attraction again and why? Yes, because we just fell in love with the elephants it was such an emotional but educational trip that I learnt so much about the elephants and how to tell the different types. I would much rather spend money on an attraction that aids animals and especially these elephants were rescued it was heart-breaking to see them unable to break some of their habits that they were trained to do such as swaying to entertain the crowds and now she can’t stop doing It at the sanctuary because she did it her whole life. The keepers always made sure that elephant was next to another elephant to keep her company and to comfort her which helped her to stopped swaying. 







Have your views changed on animal attractions / sanctuaries since your visit?I’m more away of the bad ones and how to spot what the tour actually does. 









In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?the only place that I love seeing the elephants is at WestMidlands Safari park as they have such a big pen that they can roam around and they’re protected from poachers. 








*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as? Female



What age category are you?
18-24         25-34        35-44        45-54      55-64      65-74          75 +       






	X		

What is your current employment status? 
Employed



What is your city of abode? 
Manchester










Interview Questions 

What are your views on animal attractions? 
Do not agree with them, those help captive, zoo’s and everything else in be



What was the name of the elephant-based attraction you visited whilst on holiday?
The Kuala Gandah Elephant Conservation Centre


What country was this attraction based in? 
Malysia,Penang



What were your thoughts before visiting?
I was one of the only people who refused to visit before being informed that the Elephants were rescues and that they would not survive in the wild.






What were your thoughts after visiting? 
Im glad I did it, one of the best experiences! I would of never gotten to do it again.





How many elephants were within the attraction?
6




Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?

We got to swim with them, feed them and love them. We were given a backstory on how they ended up in the sactuary. E.g. one of the elephants was attacked by a tiger and had its tail taken with holes left in its body. He would not have survived in the wild due to injuries. Riding is not permitted as the park keeper told us it distresses the elephants.



What were your thoughts on this interaction? (positive / negative)
Positive



How did the workers interact and treat the elephants?
With love and you could see the genuine connection.





How well did you perceive the animals were well looked after?
I perceived  they were recieving the best care they possibly could.





What information were you given about the wellbeing / care given to the elephants? 
We were shown a film before meeting the elephants on how they are cared for which showed they were fed on time, played with and have enough land to roam freely.





How much focus was there on the conservation and environmental practices within the attraction?
 Majority of their focus is environmental






How much did you pay to visit the attraction?
£10.00


Were you informed of how entry fees were being utilised for the operation of the attraction?
Yes, however all funds go straight back to the elephants charity.




What information were you given about the attraction whilst visiting? Were you educationally informed?
 We was educationally informed




Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? 
We were not.



What would you say are the general positive and negative impacts on the elephants at such attractions? 

I couldn’t see the negatives since the animals are disabled so are receiving the care they need maybe a bit more space. They are being kept alive, fed on time, have play time.



Was visiting the attraction your primary motivation for travelling to the destination? 
Nope










How many times have you visited this attraction?
Once




Would you visit an elephant attraction again and why? 
Nope, not if it isnt the same one.





Have your views changed on animal attractions / sanctuaries since your visit?
Nope


In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?

They do not, I feel in the UK the motive is money and not the care of the animals, Malaysia  was different they had a care for their animals and the money is non-profit going to the elephants.





*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female




What age category are you?
18-24        25-34        35-44        45-54      55-64      65-74          75 +       





x

			

What is your current employment status? 
Full-time student




What is your city of abode? 
Neath Port Talbot











Interview Questions 

What are your views on animal attractions? · Do not like visiting zoos due to them being trapped
· Not my motivation to travel





What was the name of the elephant-based attraction you visited whilst on holiday?· Kuala Gandha Elephant Sanctuary Semantan  




 
What country was this attraction based in? · Malaysia – Kuala Lumpur 





What were your thoughts before visiting?· Was not expecting much
· Negative thoughts





What were your thoughts after visiting? · Positive
· Was made aware that they are treated well 
· Enjoyable and educational experience






How many elephants were within the attraction?· 5 small ones
· 5 large ones






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?· Yes, we were able to go in the water and wash them with sand and water.
· Was not allowed to ride them, only their trainers







What were your thoughts on this interaction? (positive / negative)· Positive- they were accompanied by their trainer at all times, meaning they were well looked after and monitored closely.







How did the workers interact and treat the elephants?· Very interactive – did an excellent job to raise awareness regarding the history and how well they treat the elephants






How well did you perceive the animals were well looked after?· Extremely well, they knew every detail about each elephant






What information were you given about the wellbeing / care given to the elephants?· How much they get fed
· Their name
· How they get washed






How much focus was there on the conservation and environmental practices within the attraction?· Good focus – we watched a documentary/film before seeing the elephants with how they got rescued etc




How much did you pay to visit the attraction?· £10-£15






Were you informed of how entry fees were being utilised for the operation of the attraction?· Booked through a travel centre, they were informative with what was included






What information were you given about the attraction whilst visiting? Were you educationally informed?· Yes - informed











Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? · Yes, through the documentary/film








What would you say are the general positive and negative impacts on the elephants at such attractions? 
· Positive impacts – well looked after, they are accompanied by their trainer at all times as they only trust them






Was visiting the attraction your primary motivation for travelling to the destination? · No, I was made aware of this attraction during the trip











How many times have you visited this attraction?· Once







Would you visit an elephant attraction again and why? · If it was a sanctuary or safari, yes







Have your views changed on animal attractions / sanctuaries since your visit?· Yes, I know that elephants are safe and well looked after, as they have been rescued to be treated well.









In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?· With a  sanctuary, they are raising awareness and educating visitors regarding the work they do, where as zoos like Bristol, I was not made aware of any the educational talks or no staff raising awareness with what they are doing to protect the animals.








*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female




What age category are you?
18-24       25-34        35-44        45-54      55-64      65-74          75 +       





X

			

What is your current employment status? 
Employed




What is your city of abode? 
Caldicot, Monmouthshire











Interview Questions 

What are your views on animal attractions? I will go to animal attractions, but dependent on how the animals are treated.





What was the name of the elephant-based attraction you visited whilst on holiday?Elephant Jungle Sanctuary, Chiang Mai




 
What country was this attraction based in? Thailand





What were your thoughts before visiting?I’d done a lot of research on Tripadvisor before visiting to find a cruelty free elephant sanctuary and one that didn’t include any riding but I was still sceptical about how well the elephants were treated.








What were your thoughts after visiting? The trip was amazing, the people who ran the tour did an amazing job of explaining the history of each of the elephants and how they ended up being in the sanctuary. Most of the elephants had been rescued from families who were keeping them as working elephants but weren’t feeding them enough food and as a result were malnourished or purchased from animal attractions like circus’s where they weren’t well treated.






How many elephants were within the attraction?3. There should have been 4 at the camp we went to, but 1 was at the vets as it hadn’t been eating properly.






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?Yes, we fed the elephants with bananas, watermelon, grass, pumpkin and pineapple and also interacted with them while they were roaming around the camp. We also helped them to drink water from a hose and then washed them with a hose and brush.

We then gave them a mud bath before washing and swimming with them in water. The elephants however weren’t forced to take part in any of the activities and if they didn’t want to go into the mud/water then they were able to do what they wanted.









What were your thoughts on this interaction? (positive / negative)Positive. The elephants seemed to enjoy the interaction and seemed to be calm and peaceful – lying down in the mud and water and playfully squirting us with water. They also weren’t forced to do any of the activities.







How did the workers interact and treat the elephants?The workers seemed to have an amazing relationship with the elephants. The one worker had been with the one elephant for 46 years and had an amazing relationship. It was quite clear that the workers loved the elephants and really cared about their welfare.






How well did you perceive the animals were well looked after?It looked like the elephants were very well looked after, were given plenty of food, had regular check ups with the local vet and generally seemed happy to be in the sanctuary.






What information were you given about the wellbeing / care given to the elephants?They explained how much food they ate per day, they were allowed to roam and had plenty of space, the camp was also female only as the males were seen as being too rough for tourists but they did have camps with male elephants that tourists didn’t visit and the females were able to go there to mate whenever they wanted to. One of the elephants was pregnant and they explained the care they gave her. They also regularly sent updates and check ups to the vet and we were able to help fill these forms in which explained any changes in the elephant’s weight, height, size etc. 






How much focus was there on the conservation and environmental practices within the attraction?Not that I can remember








How much did you pay to visit the attraction?Around £40 per person 






Were you informed of how entry fees were being utilised for the operation of the attraction?Yes – they explained the cost of keeping the elephants in terms of how much food they needed and the cost of vet check ups. They also explained why without tourists visiting the sanctuary they wouldn’t be able to look after the elephants.






What information were you given about the attraction whilst visiting? Were you educationally informed?Yes – we were also given a booklet when we left that gave more information about the elephants.













Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? Not that I can remember








What would you say are the general positive and negative impacts on the elephants at such attractions? 
The elephants were much more looked after then if they had not been rescued by the sanctuary. 
The only negative is that it is obviously hard to understand if the elephant is enjoying the interaction, but the guides explained that without the money from tourists visiting the attraction they wouldn’t be able to care for the elephants.






Was visiting the attraction your primary motivation for travelling to the destination? No but did play a part in the choice






How many times have you visited this attraction?1







Would you visit an elephant attraction again and why? Yes – it was a really fun and enjoyable day. I have since donated money to feeding the elephants while the attraction is closed during the Covid-19 outbreak.









Have your views changed on animal attractions / sanctuaries since your visit?Yes – I wasn’t expecting to be so informed on how they care for the elephants and wasn’t completely sure how well they would be looked after but the experience was amazing.







In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?The only UK animal attraction I have visited is Zoo’s and from what I have seen there, although they are well looked after they aren’t given as much space to be as free as they want as the elephants in the sanctuary I visited were.








*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female.




What age category are you?
18-24        25-34        35-44        45-54      55-64      65-74          75 +       





  X

			

What is your current employment status? 
Student.




What is your city of abode? 
Bath. 





	







Interview Questions 

What are your views on animal attractions? I support ethical, rescue and conservation attractions but do not support anything that uses the animals for an entertainment or amusement basis.





What was the name of the elephant-based attraction you visited whilst on holiday?Elephant Nature Park 




 
What country was this attraction based in? Chiang Mai, Thailand. 





What were your thoughts before visiting?Hoped it would be an enjoyable, memorable and informative experience and I hoped our attendance would benefit the organisation and better the lives of the animals. 





What were your thoughts after visiting? It was as expected and we could see how our attendance and activities throughout the day would have benefitted the organisation and the lifestyle of the animals. 






How many elephants were within the attraction?4. 






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?We are against the attractions that allow you to ride the elephants but we were able to feed them and bathe them if the elephant chose to enter the water.






What were your thoughts on this interaction? (positive / negative)I felt this positive as there was no evidence that the elephants were forced or pressured to enter the water and only 1 of the 4 elephants actually entered the water and we only threw water over them from a distance it wasn’t an overly interactive or invasive activity. 





How did the workers interact and treat the elephants?The workers had an extremely strong bond with the elephants and treated them respectfully and gave them space whilst allowing them to have free roam of the area. Each elephant had a young man that looked after them and it was clear that they stuck to that elephant as the elephant stayed close them and seemed to listen to them. They elephants were treated very well by all that were there and clearly care a lot about them. 






How well did you perceive the animals were well looked after?They appeared extremely well cared for in every aspect. 






What information were you given about the wellbeing / care given to the elephants?We were informed of the daily schedule of the workers and all the times they would feed and bathe and rest etc. The group size was very small, only 6 people and that was the only group of the day as they limit the number of visitors. 






How much focus was there on the conservation and environmental practices within the attraction?A lot of focus as there was a lot of information about why the organisation exists and a video was played on our car journey to the nature park that explains everything you need to know including the do’s and don’ts that ensure the elephants aren’t affected. 








How much did you pay to visit the attraction?£60 per person.






Were you informed of how entry fees were being utilised for the operation of the attraction?We were told what the money was going to be used for e.g food supplies and how much food a certain amount of money could get. 






What information were you given about the attraction whilst visiting? Were you educationally informed?Constant information about the procedures of looking after elephants, what a day looks like there, what they eat and why etc. 









Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? Yes, lots of signage about the ivory ban and how you would be prosecuted if you break this. There was also a video informing us of the protection laws. 








What would you say are the general positive and negative impacts on the elephants at such attractions? 
Positives: 
· They are cared for in an environment that isn’t invasive 
· It is a large area so they can roam around and live as they please
· There is not forcing them to do anything they do not want to
· They are cared for and all their needs are met by people who have read up about and know how to properly care for them
Negative: 
· If it is an attraction that they allow riding and forced activities this can make the elephants uncomfortable and not benefitting them at all






Was visiting the attraction your primary motivation for travelling to the destination? We were travelling to Chiang Mai anyway but when we heard about the ethical considerations taken by the Nature Park we felt it was a good thing to do whilst there. 











How many times have you visited this attraction?Once. 







Would you visit an elephant attraction again and why? Yes, as the entry fees help them and it was an extremely interesting experience to just see the elephants going about their day. Close encounters with them is of course a bonus







Have your views changed on animal attractions / sanctuaries since your visit?Not really as we made a conscious effort to only visit an attraction that was ethical and my views still stand on attractions that use the animals primarily as entertainment. 









In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?It was very large in area but very small on inhabitants. The number of elephants that reside in such a large area was nice to see as it is not too different from what they would be used to. 








*Thank you for taking part in my interview today*
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Hello, my name is Megan Smith and I am currently a student at University of Wales Trinity Saint David. Through my dissertation I am aiming to examine the ethics behind using elephants as a tourist attraction. All information collected through this research will remain anonymous and is therefore confidential. 

To begin with please answer these questions below;
  
 What gender do you identify as?
Female 




What age category are you?
18-24       25-34        35-44        45-54      55-64      65-74          75 +       


X




			

What is your current employment status? 
Full time employed 




What is your city of abode? 
Newport










Interview Questions 

What are your views on animal attractions? I am  the main against animal attractions particularly in parts of Asia however I do feel that some sanctuaries do some excellent work in animal preservation. I am a huge animal lover, I do not agree with animals being used purely as entertainment, and I am very strongly against establishments that engage in this opportunism. 





What was the name of the elephant-based attraction you visited whilst on holiday?Mason Lodge




 
What country was this attraction based in? Bali





What were your thoughts before visiting?I was initially against the stay when my partner suggested it in truth. I am a huge animal lover, particularly elephants. I have visited Thailand in the past and have always refused to visit any elephant park or go on an elephant ride due to my awareness of the treatment of the animals. 
However, after much investigation of this particular park I agreed as I felt that the ethics of the park were for the protection, love, and care of the elephants and that it would be an experience to be close to such beautiful creatures in an environment where they are happy and cared for rather than abused.






What were your thoughts after visiting? I had a wonderful time there and felt at ease that that these animals were in fact saved from awful and possibly fatal conditions in Sumatra. I also believe that Nigel Mason himself went to huge personal efforts to collect and save these animals and made the arduous journey himself with his team rather than just sending his staff.  The animals would probably not be alive today without his intervention and again I do believe that the sanctuary treats the elephants with care and respect. 
However there were still elements that did not sit right with me. The elephants take the guests to dinner each night, something that we refused as do not believe in them wearing the mats and seats, I did however ride upon them bareback when they were swimming but this seemed a more natural activity. I also 2 animals rocking back and forth when chained at night and this concerned me as I sensed they were stressed. I understand that the elephants had to be chained to their spot at night so that they did not take each other’s food and in the chain was quite extensive but it was a chain nonetheless. 
I feel that the animals have a good life and their trainers clearly love Na care for them but ultimately the elephants still have to work somewhat for their care.








How many elephants were within the attraction?18-20






Were you able to physically interact with the elephants? For example, ride or swim with them - give examples of such interaction?Guests were taken to dinner by the elephants, a short ride from their rooms to the restaurant. We did not engage in this due to our ethical beliefs.
We were able to wash/bathe the elephants 
We were able to feed the elephants 
We were able to swim with the elephants 








What were your thoughts on this interaction? (positive / negative)I thoroughly enjoyed all the activities as they did not seem intrusive to the elephants and they seemed to enjoy the interactions, particularly the swimming and feeding. 
The elephants loved the water and were able to spend much time, with and without guests in the pond/water, which was lovely to watch 

I did not agree however with the rides to dinner. They wore mats and seats, I am totally against this, and we walked to dinner every evening, feeding the animals end route 







How did the workers interact and treat the elephants?They slept with them, seemed to have a genuine bond of love with their elephants and I did not see any unkindness or cruelty towards an elephant. Had I seen this I would have reported and taken this up with staff immediately.






How well did you perceive the animals were well looked after?They seemed to be very well looked after and cared for. They were extremely well fad a had lots of time freely in the pond. The elephants seemed to love their mahoots and engaging with them. The elephants were washed regularly and could be seen rolling around when not with guests. 
I did however see two animals that were rocking back and forth whilst in pens and tis was a concern to me as it indicated stress of some form.






What information were you given about the wellbeing / care given to the elephants?There were signs and notices, info all around the park and the owner Nigel Mason was ever-present to chat to guests about the park, which was reassuring. The room had information films on loop all about the elephants, the park, the background and future conservation plans. The animals were also ever-present at all times so it was very transparent as they slept in the centre of the park. 






How much focus was there on the conservation and environmental practices within the attraction?There appeared to be quite a high focus on conservation and the environmental practices throughout the park and rooms . 




How much did you pay to visit the attraction?We stayed for 3 nights and paid £250.00 a night but it was five star hotel and the accommodation was excellent. 






Were you informed of how entry fees were being utilised for the operation of the attraction?There was a museum, which outlined how the hotel was sustained and funded by the charges.







What information were you given about the attraction whilst visiting? Were you educationally informed?The whole park was full of information with regards to how and why the park was set up and ow it was sustained etc. 
There was a museum in the park, which outlined the journey of the elephants from Sumatra to Bali as well as raising awareness of the current plight of the world’s elephants. 
There was a daily show where the elephants did a painting and sprayed the mahout. They did not perform tricks or anything physical or I would have refused to attend due to my views. This show also gave some history and informed guests about the different elephant’s personalities.







Were you made aware of any animal protection laws within the country? How were these addressed within the attraction? I believe that the Government directives somewhat dictate how the park can run as they state that the elephants and the public re protected and that is why the elephants are chained at night for the protection of people and the elephants . However, I would be lying if I said it did not bother me. 
I am aware that such parks have to adhere to ethical standards and I believe they do but this does somewhat take away from the freedom of the animals. However, I also think about what would have become of these animals without this intervention and they did seem genuinely loved ad happy in my experience 








What would you say are the general positive and negative impacts on the elephants at such attractions? 
In general, it is clear that they are not in their natural environment and do not have the freedom that they deserve. However, the awful world that we love in with poachers and opportunists destroying and capturing such beautiful animals for profit is disgusting. The population of elephants and there animals are constantly threatened so unfortunately intervention sometimes has to happen to protect them. The truth is that that cannot happen without some restrictions in the libellous world we live in.
I will only visit attractions that I have ethically investigated and that I believe protect animals. I am aware that I may never know the full truth but I endeavour to make an educated choice and ensure tt I do not participate in the mis treatment of animals 






Was visiting the attraction your primary motivation for travelling to the destination? Not as such but we did visit that particular area of Bali for that specific reason.











How many times have you visited this attraction?Once for a 3 day stay.







Would you visit an elephant attraction again and why? Only if I was sure that it was ethical. I would be unlikely to visit one in Thailand. 







Have your views changed on animal attractions / sanctuaries since your visit?No 







In your opinion, how do animal attractions at your visited destination compare with the UK / and other locations you have visited?I believe that there are far more health and safety restrictions in the UK and Europe .I find it unlikely that people could swim with the elephants in the UK as we did in Bali. 
However, in general I feel that such places are far more stringently checked upon for their ethical practices in the UK. This is the main reason that I would not visit an elephant sanctuary in Thailand unless sure. 








*Thank you for taking part in my interview today*






















Appendix 2 – Focus Group 

Q1. What are your thoughts and feelings about animal attractions / sanctuaries?

P1. In general, I am against animals in captivity unless they are being rehabilitated/ within a sanctuary, animal attractions are an exploitation of the animal.


 P2. On the whole I don’t agree with animal attractions, however if this is providing conservation and education then as long as long as the animals are well looked after and not exploited then I think they provide a valuable service.


P3. I think that there is a definite need for animal attractions/sanctuaries especially if they are managed ethically they create a great space for animals and humans to have a wonderful interaction.


Q2. What are your thoughts and feelings about Elephant Hills?

P1. Elephant hills is a conservation project with the Elephant welfare at its heart.
The Elephant seem happy and are well cared for. Each Elephant has its own Mahout (keeper). This builds trust as well as positive interactions. The Elephants at the centre roam free and whilst are available to be both washed and fed by the public, this doesn’t seem to have any detrimental effect on the Elephants. All staff are passionate about the animals which is clearly reciprocated by both animal and human.

P2. Elephant Hills provides a superb education centre to explain what is happening to Asian Elephants in Thailand.  There are only 12 elephants at the sanctuary but the money raised here is used for the conservation and care of other elephants.  My feeling was that the Elephants take centre stage for all the staff employed at the sanctuary, they show love and care for all the elephants and are passionate about caring for their charges and  preserving the local wildlife and area. There is also a Rainforest Camp which offers the chance to learn about the conservation of the rainforest and the animals there.


P3. I felt apprehensive before attending elephant hills purely because of stories I had heard about mis treatment in some animal sanctuaries and I dint want to be part of the gravy train that fed such cruelty. However, when I got there I thought the sanctuary was well kept and clean offering lots of space for the elephants to roam around. I especially liked the mud pool that the elephants played in. 





Q3. What did you do whilst at the attractions?

P2. We had the opportunity to prepare food and feed the elephants.  We were also able to wash them and watch them swim. Whilst this may seem to be exploitation of the Elephants they seemed happy and were not forced to do anything they didn’t want to. We watched a film about local conservation and where the money from Elephant Hills is spent. We were also able to interact with a local school.  Whilst at the Rainforest Camp, we were able to Kayak on the lake and learn about local animals and had the chance to see wildlife in their natural habitat.

P1. We spent the period camping in both the Elephant Hills nature park and on a lake camping within one of Thailand’s rainforests.We interacted with the Elephants – washing and feeding. We had a lazy river tour looking for local wildlife such as snakes!. During the stay at the Elephant nature park a local school gave a demonstration of local cultural dancing, there was also a cooking demonstration – Thai cooking.We then went to the rainforest via a local market, we also had time to view the man-made lake at Khao Sok before taking a Dhoni boat out to the floating camp. We were fortunate to be able to experience life in a rainforest and the incredible sights and sounds of animals such as monkeys and the screaming noises of the Cicada insects. 

P3. I fed an elephant with fruits such as bananas and also washed an elephant and brushed its very tough skin. I read information on the elephants in the information centre also. 


Q4. What would you say are the general positive and negative impacts on the elephants within Elephant Hills?

P3. I think the positives were that each elephant has its own keeper, each elephant is fed and washed and properly looked after, there’s a lot of space for them to roam freely and the money seemed to be utilised well. I think the main negative was that this sanctuary was needed in the first place to avoid animal exploitation.

P2.  There were many positives for me. The elephants are very well cared for and loved.   They each have an individual Mahout who stays with them 24/7.These animals were rescued and would have been either poached or left to die if they were not living at the sanctuary.  Preservation of the elephant population in Thailand is a priority and Elephant Hills provides a great education to visitors. I can’t think of any negatives if I’m honest. 

P1. Elephant welfare is a priority as is the various preservation projects, these are a key positive.They are also looking to reduce carbon as well as the use of plastics.


Q5. What information were you given about the attraction whilst visiting? (Animal Protection/how money is utilised)

P1. We were given an overview of the projects by the local guide as well as a video further extending the key work provided and how money generated is spent.

P2. We were giving lots of information, the guides are very well informed about both the animals and local conservation projects.  They are very passionate about what they do.  The attraction is aiming to be carbon neutral and actively encourages no plastic to be used.  Light, heat and hot water is provided by solar panels.  They work with local communities to encourage conservation and education and local schools are encouraged to come and mix with visitors.  Both Elephant Hills and the Rainforest Camp provided information boards, reading materials and films about the work they do and how the money is spent.

P3. The information given was interesting, especially focussing on the relationship between the elephant and keeper. This is a beautiful bond between a beast and a human and one that lasts for years. They even sleep closely to each other. Money is utilised for wages and the upkeep of the animal sanctuary such as food and bills. The local people supply the food for the sanctuary, so this is helping the locally community monetary wise. 

Q6. How well were conservation / ethical practices considered at the attraction? 

P1. 100% considered and delivered

P2. They practice what they preach! No plastic bottles were sold.  We were lent metal water bottles which we could fill as we wanted.  Hot water and light are provided by solar panels and recycling is encouraged and appropriate containers provided.

P3. The elephants had space to roam and to interact with the other elephants, there was no carrying of tourists or products. They had a mud pool to play in which was great to see. Ethically the ideal would be for all elephants to be free and in the wild. The elephants at elephant hills are protected from exploitation and cruelty, they are fed regularly and washed regularly and have a unique bond with their keeper. 

Q7. Would you visit Elephant Hills again and why?

P2. Yes. This was my second visit and the changes they have made since my first visit 5 years ago are very impressive. The projects they are working with have increased and the improvements are huge.  It does not feel like a profit-making organisation but the focus is very much on preservation, community, ethical and environment.

P3. I would definitely visit again it’s such a great organisation where the elephants are protected

P1. This was our second visit and yes to another return. Tourism to projects like this help to support the sustainability





Q8. Would you visit other elephant attractions / sanctuaries again and why?

P1. Largely depends, Elephant hills has continually driven high standards of animal welfare. Reading some trip reviews of other sanctuaries would make me question their ethical and animal care versus profits.

P2. It would depend. I would want to do lots of research before I visited one and the only reason I would visit would be if my contribution (costs) would benefit.

P3. I would visit other sanctuaries or attractions as long as I have done my research beforehand. If I can contribute financially to help elephants have a safe environment to live in ten why not. 


Q9. Have your views changed since visiting Elephant Hills?

P3. I think my view of elephant hills is definitely more of a positive one. However, I had researched elephant hills and the treatment of the elephants before going there, so I felt more optimistic before attending. It was reassuring seeing the animals playing and being treated as they deserve to be. 

P1. My views haven’t changed at all 


P2. My views haven’t changed either 
.




















Appendix 3- focus group matrix tables 


	Questions 
	Q1. What are your thoughts and feelings about animal attractions / sanctuaries?


	Q2. What are your thoughts and feelings about Elephant Hills?

	Q3. What did you do whilst at the attractions?


	Respondent 1 
	In general, I am against animals in captivity unless they are being rehabilitated/ within a sanctuary, animal attractions are an exploitation of the animal.


	Elephant hills is a conservation project with the Elephant welfare at its heart.
The Elephants seem happy and are well cared for. Each Elephant has its own Mahout (keeper). This builds trust as well as positive interactions.


	We had the opportunity to prepare food and feed the elephants.  We were also able to wash them and watch them swim. Whilst this may seem to be exploitation of the Elephants they seemed happy and were not forced to do anything they didn’t want to. We watched a film about local conservation and where the money from Elephant Hills is spent. 


	Respondent 2
	On the whole I don’t agree with animal attractions, however if this is providing conservation and education then as long as long as the animals are well looked after and not exploited then I think they provide a valuable service.


	Elephant Hills provides a superb education centre to explain what is happening to Asian Elephants in Thailand.  There are only 12 elephants at the sanctuary but the money raised here is used for the conservation and care of other elephants.  


	We spent the period camping in both the Elephant Hills nature park and on a lake camping within one of Thailand’s rainforests. We interacted with the Elephants washing and feeding them. We had a lazy river tour looking for local wildlife such as snakes.

	Respondent 3 

















	P3. I think that if they are managed ethically they create a great space for animals and humans to have a wonderful interaction. However, as a whole I would say I am against attractions that are for money gain

	I felt apprehensive before attending elephant hills purely because of stories I had heard about mis treatment in some animal sanctuaries and I dint want to be part of the gravy train that fed such cruelty. However, when I got there I thought the sanctuary was well kept and clean offering lots of space for the elephants to roam around.
	 I fed an elephant with fruits such as bananas and also washed an elephant and brushed its very tough skin. I read information on the elephants in the information centre also. 




	Key themes 
	Against animal attractions unless they are for conservation 
	The elephants are well cared for as the money is used for conservation 
	Were able to feed and physically interact with the elephants 






	Questions 
	Q4. What would you say are the general positive and negative impacts on the elephants within Elephant Hills?

	Q5. What information were you given about the attraction whilst visiting? (Animal Protection/how money is utilised)

	Q6. How well were conservation / ethical practices considered at the attraction? 


	Respondent 1 
	 I think the positives were that each elephant has its own keeper, each elephant is fed and washed and properly looked after, there’s a lot of space for them to roam freely and the money seemed to be utilised well. I think the main negative was that this sanctuary was needed in the first place to avoid animal exploitation.
	We were given an overview of the projects by the local guide as well as a video further extending the key work provided and how money generated is spent.

	100% considered and delivered really well 



	Respondent 2 
	There were many positives for me. The elephants are very well cared for and loved.   They each have an individual Mahout who stays with them 24/7.These animals were rescued and would have been either poached or left to die if they were not living at the sanctuary.  
	We were giving lots of information, the guides are very well informed about both the animals and local conservation projects.  The attraction is aiming to be carbon neutral and actively encourages no plastic to be used.  Light, heat and hot water is provided by solar panels.
	They practice what they preach. No plastic bottles were sold.  We were lent metal water bottles which we could fill as we wanted.  Hot water and light are provided by solar panels and recycling is encouraged and appropriate containers provided.



	Respondent 3 
	Elephant welfare is a priority as is the various preservation projects, these are a key positive. They are also looking to reduce carbon as well as the use of plastics.



	The information given was interesting, especially focussing on the relationship between the elephant and keeper. This is a beautiful bond between a beast and a human and one that lasts for years. They even sleep closely to each other. Money is utilised for wages and the upkeep of the animal sanctuary such as food and bills. The local people supply the food for the sanctuary, so this is helping the locally community monetary wise. 

	The elephants had space to roam and to interact with the other elephants, there was no carrying of tourists or products. They had a mud pool to play in which was great to see. Ethically the ideal would be for all elephants to be free and in the wild. The elephants at elephant hills are protected from exploitation and cruelty, they are fed regularly and washed regularly and have a unique bond with their keeper. 




	Key themes 
	The elephants are well cared for and looked after 
	Given a lot of information about how the money is utilised and used sustainably 
	Elephants are treated ethically and there is great focus on recycling 






	Questions 
	Q7. Would you visit Elephant Hills again and why?


	Q8. Would you visit other elephant attractions / sanctuaries again and why?


	Q9. Have your views changed since visiting Elephant Hills?



	Respondent 1
	Yes. This was my second visit and the changes they have made since my first visit 5 years ago are very impressive. The projects they are working with have increased and the improvements are huge.  It does not feel like a profit-making organisation but the focus is very much on preservation, community, ethical and environment.


	 Largely depends, Elephant hills has continually driven high standards of animal welfare. Reading some trip reviews of other sanctuaries would make me question their ethical and animal care versus profits.

	I don’t think my views have really changed they’re just  more of a positive one. However, I had researched elephant hills and the treatment of the elephants before going there, so I felt more optimistic before attending. It was reassuring seeing the animals playing and being treated as they deserve to be.

	Respondent 2 
	I would definitely visit again it’s such a great organisation where the elephants are protected

	It would depend. I would want to do lots of research before I visited one and the only reason I would visit would be if my contribution (costs) would benefit.
	My views haven’t changed massively I think if anything I see conservation sanctuaries in a more positive light 

	Respondent 3 
	This was our second visit and yes to another return. Tourism to projects like this help to support the sustainability



	 I would visit other sanctuaries or attractions as long as I have done my research beforehand. If I can contribute financially to help elephants have a safe environment to live in ten why not.
	My views haven’t changed either really, but I have learned a lot about conservation 



	Key themes 
	Would definitely visit again 
	Dependent on research of other sanctuaries 
	Views didn’t change – learned more about conservation

















Appendix 4 – Ethics form 




APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  


SECTION A: About You (Principal Researcher)

	Full Name:
	Megan Smith

	Tick all boxes which apply:

	Member of staff:
	☐	Student:
	☒	Honorary research fellow:
	☐


	Faculty/School/Centre:
	University Wales Trinity Saint David 

	Campus:
	Business campus

	E-mail address:
	megan_elizabeth1@hotmail.co.uk

	Contact Telephone Number:
	

	For students:

	Student Number:
	1900371
	Undergraduate
	☒
	Programme of Study:
	International travel and tourism management 
	Taught Postgraduate
	☐
	Director of Studies/Supervisor:
	Caroline Jawad 
	Research
	☐


SECTION B: Approval for Research Activity

	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	     
	Date

	If Yes, please indicate source of approval (and date where known):
	Research Degrees Committee
	☐	

	
	Faculty Research Committee
	☐	

	
	Other (write in)

	☒	Supervisor 


Approval in principle must be obtained from the relevant source prior to seeking ethical approval.

SECTION C:  External Ethical Guidance Materials

	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	Advice given by supervisor 
	☐
	Follow structure and guidance of handbook
	☐

	
	☐




SECTION D: External Collaborative Research Activity

	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:

	Institution
	

	Contact person name
	

	Contact person e-mail address
	



Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity

	Indicative title:
	A critical analysis of the ethics behind using elephants as a tourism attraction 

	Proposed start date:
	4th October 2019
	Proposed end date:
	1st June 2020

	Purpose of research activity (including aims and objectives)
Outline the purpose, aims and objectives of the research activity, including key research questions. Show briefly how existing research has informed the proposed activity and explain what the research activity will add and how it addresses an area of importance. (Maximum 300 words)

	The main aim of this dissertation is to critically analyse the utilisation of elephants within tourism attractions. The four aims that were produced from this aim are; 

1. To explore previous academic literature based on the ethics behind using elephants as tourist attractions and to provide a greater understanding of the subject area. 
2. To conduct primary research in the form of focus groups and interviews to evaluate individuals’ awareness of the affects that tourism has on wildlife, specifically elephants. 
3. To understand the perceptions of individuals when having visited elephant related attractions. 
4. To synthesise extensive literature and primary research to make recommendations for tourists to consider, when booking a future elephant-based tourist attraction. 


(this box should expand as you type)

	Proposed methods
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. (Maximum 600 words)

	Interviews and focus groups 




(this box should expand as you type)
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