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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to reflect on the coping strategies I have applied to help me minimise stress, and to develop resilience whilst adapting to the new role as a police constable during my tutorship. I will be using the GIBBS reflective model to evaluate my reflection. 

Following the successful completion of my police training, I was provided with my allocated place of work and police tutor. Due to not knowing the role this brought some stress and anxiety. I had gone from the safe controlled classroom environment to a level of unknown. I did not realise at the time, that the following ten weeks would assist me in developing more coping strategies and building further resilience to the stresses caused by being a new police constable. 

The first difficulty I experienced was being a new member of the team. I found entering the morning briefing as a new member of staff nerve racking. This caused sweating to my hands, trembling to my legs and dryness to my mouth. To help combat this I began by introducing myself to my new colleagues. I remained calm, respectful, whilst using active listening skills. By using active listening skills, it helped me to keep in conversation with my colleagues in a positive way. I know by having active listening skills, it helps build longer conversations, and so in turn will help me get to know my colleagues and team (Very Well Mind 2001). This also ensured that I listened attentively whilst a member of my team spoke. 

The second difficulty I faced was the change of shift patterns. This was mainly due to working unsociable hours and during times where my body would normally be asleep. This affected my sleeping pattern along with my daily routine. I found it difficult to sleep and would often wake up during the early hours of the morning. This had a negative impact on my health as I began to feel the effects of fatigue, tiredness and irritability. Because of this, it caused me further stress and sleep disturbance (Crew, 2006). To help combat stress and build resilience I began to seek support from my colleagues. I did this by asking them if they had also suffered the same effects that I was suffering due to working unsociable hours. I learnt that most of my colleagues had experienced some form of negative effects on their wellbeing as a direct result of working unsociable hours. They suggested that it was mainly due to being new to the role and it would take time to adapt to the shift patterns and workload that came with it. From analysing what they told me as well as how I was feeling I found that whilst I started a new role and the first wave of excitement has passed, it is normal for me to experience uncomfortable emotions (Brzosko 2019).

Upon reflection, I have learnt that when starting a new role, and one that has such emotional and physical demand on your body. Not only does it require resilience but also it requires patience in order to combat stress. By continuing to use the support of my colleagues and ensuring that I get sufficient sleep in-between shifts, this will ensure that I am able to work effectively, make quick and safe decisions. By doing this not only will I work safely but will become a more effective police constable whilst progressing through my career. 

Total Word Count – 571.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to reflect on an incident where I played a significant role in highlighting and managing risk whilst safeguarding the victim. I will evidence my understanding of the role of a police constable and how effectively used communication skills along with using my own discretion and safe decision making in order to safeguard the victim and public whilst reducing the risk of any harm. I am going to use Gibbs’ Reflective Cycle.

[bookmark: _GoBack]I attended an incident where there was an ongoing domestic assault between two persons within the family home. The suspect had been consuming alcohol throughout the evening where the domestic assault had taken place. I entered the premises and immediately made myself known to any persons within the building. I did this to reassure the victim that help had arrived, and if the suspect was still carrying out an attack on the victim, then he would be more likely to stop his attack, therefore safeguarding the victim. Whilst doing this I was constantly making dynamic risk assessments of my surroundings, such as what I can hear and where is the victim located. I did this by following the National Decision Model. By using The National Decision Model, this enables me to identify and manage risk whilst making safe decisions during all types of situations (College of Policing, 2021).

I then entered the bedroom and saw that the victim had sustained bruising to her face as a direct result of the domestic assault. I then began to communicate with the victim by using open-ended questions. By using open-ended questions, this allowed me to gather an accurate understanding of the events that have unfolded whilst gathering as much information as possible to assist me with my investigation. It also does not limit the response from the victim but allows to her to give quality to her answers to help clarify any information that I need. It allowed her to elaborate on her answers when asked to do so especially in complex situations such as this (Kunselman, J., Tewksbury, R., Vito, G, 2008, p. 144) Alongside this I ensured to use active listening skills to ensure I was gathering as much information as possible, as well as understanding of what had happened so I was able to support the victim (Verywell mind, 2021). By effectively using open-ended questions and gathering the answers from the victim not only was I was able to identify and get a full description of the suspect, but I also learnt that there was a child at the address.

Now I had to consider the vulnerabilities of the victim and child, but also how I could mitigate the current risks posed to the both of them. To measure the current risk posed to the victim I used a nationalised risk assessment model called Domestic Abuse Stalking and Harassment (DASH). This model helps frontline police to measure and highlight the risks posed to those who are victims of domestic related incidents. To do this I asked the victim a series of questions, which then assisted me in determining the current level of risk posed (College of Policing, 2018).
After going through the DASH risk assessment questionnaire with the victim, I determined that she was at that present time a high-risk domestic violence victim. The reason why she was such a high-risk victim was due to recently being a victim of a domestic related assault and had also sustained bruising to her face as a result of that domestic assault (College of Policing, 2018).
Also by using the DASH risk assessment questionnaire, I learnt that the victim was not from the immediate area and had been isolated from family and friends. Due to this and there being a child at the address, I knew that I had to relocate the victim and child as soon as possible for their own safety. I made this decision because the suspect was yet to be apprehended, so there was still a risk that the he could return to the address. I made a referral for the victim by contacting multi agencies such as victim support. This agency provide support and counselling for victims of domestic related incidents and it is the force policy that all victims are offered a victim support referral (South Wales Police, 2021).

After considering the risk to the victim and child as well as all of my options, I was aware that I had a duty to safeguard the victim in accordance with The South Wales Commissioner Police and Crime Plan 2021 – 2025. This takes a direct approach to tackle all forms of abuse and violence against women and girls (Police and Crime Commissioner, no date). I also had a legal obligation to safeguard the child under The Children’s Act 1989, which states: “Where a Constable has reasonable cause to believe that a child would otherwise be likely to suffer significant harm, he may remove the child to suitable accommodation and keep him there” (Legislation.gov.uk, 2021).

In order to manage this risk I continued to make dynamic risk assessments using the National Decision Model. By using the National Decision Model, I was able to develop a working strategy, one that would safeguard the victim and child (College of Policing, 2014). In addition, it ensured that I continued to adhere to the College of Policing Code of Ethics. The Code of Ethics is a guide that has been created by the College of Policing that sets out the behaviours that are expected of a police constable, and ones that they must work to at all times in order to provide the best service to the service users (College of Policing, 2021).

Following assessing all the risks, I made the decision to use my discretion and allow both the victim and child to go out of area to stay with family. However, this would also mean allowing the victim’s family to travel into the country to collect her, as she had no form of transport. In order to make this decision I had to weigh up several risks such as, the current governmental restrictions and legislations due to Wales being in a lockdown due to a Covid 19 epidemic (Welsh Government, 2021). This meant that those in Wales are not allowed to go to another area of the UK and this was in force at the time of the incident.  In addition to this, the victim and child were at risk and had nowhere else to go, and due to it being in the early hours and because of the lockdown, finding alternative accommodation for the victim and child would be near impossible.  Despite all this and following consultation with my supervisor, I decided that due to the extreme circumstances I could use my police discretion and allow the victim to travel. Police discretion can be used in various circumstances but must be used wisely. When I used my discretion I must risk assessed what I am trying to achieve against any risks posed in my decision-making. I also considered my knowledge in police powers and current legislation. My decisions must always be in line with current policies and procedures, and I must be able to justify my decisions should any scrutiny arise. Police discretion also falls in line with the College of Policing, Code of Ethics (College of Policing, 2021). My justification for using my discretion and allowing the victim and child to travel despite current Covid restrictions was the suspects location at the time was unknown and so there was still a heightened risk posed towards the victim and child. It was currently out of hours then an alternative accommodation would be very unlikely. In addition to this, the victim would be with her family where she would receive further support and they would be able to check on her welfare following the domestic assault. By making this decision and using my discretion, it had effectively mitigated the risk towards the victim and child and ensured their safety and wellbeing following police contact.

Because of my decision making and using my own discretion, both the victim and child were both successfully safeguarded. This prevented any further incidents and ensured that both parties remained safeguarded whilst the incident was going through the investigative and prosecution process. 

Upon reflection to the incident, I feel that I handled the incident well as I was able to build rapport and effectively communicate with the victim. This proved to be a pivotal part in the investigation process as I was able to gather as much information as possible, which I then used to identify the suspect, safeguard the victim and child. Once I had collated all the information, I then inputted it into the Domestic Abuse, Stalking and Harassment and Honour-based violence risk identification, assessment and management model (DASH). I then made an accurate assessment of the current risk posed to the victim and child. Then by using our police systems, I shared this information, making referrals with the relevant multi-agencies. These agencies would provide counselling and additional support to the victim and would assist her to regain her confidence and normality in her life following being a victim of such an incident. 

Upon further reflection to the incident, I would have like to have detained the suspect at a much earlier stage in the investigation. This may have given the victim the option to remain at the address of the incident, whilst ensuring that both victim and child were safeguarded whilst doing so.

Total word count: 1583.
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am reflecting on an incident where I played a significant role in gathering all the evidence and interviewing a suspect. I am going to be using the Gibbs’ Reflective Cycle where I will briefly describe the incident, illustrate my decision-making and approach to interviewing the suspect, and evaluate the outcome. I will include any social and legislative contexts as well as aiming to demonstrate my considerations when planning the interview. I will evaluate my performance and explain the importance of following PACE guidelines when interviewing, also using the PEACE interview process whilst also considering any sensitive cultural issues.

I attended an incident where there had been a report of criminal damage to a rented property. Criminal damage is committed when a person without a lawful excuse or permission from the owner, causes damage to the property or acts in such a way that the property would likely to be destroyed or damaged (CPS, 2017).

Firstly, I communicated with the victim by using open-ended questions. Using open-ended questioning allowed me to gather as much information as possible from the victim, which then assisted me in evaluating if there was enough evidence to suggest that an offence had taken place. It  also assisted me in my ongoing investigation to the alleged offence (College of Policing, 2020).
From using open-ended questioning, I was able to ascertain that the victim had been renting the property to the suspect. Following the suspect moving out, the victim saw that the suspect had damaged the property. I considered what evidence there was to support the allegation against the suspect, and the length of time that had passed since the damage had taken place. Following my considerations, I decided that due to the amount of evidence, the estimated costings of the damaged caused, and the victim’s statement supporting that the suspect in the address when the damage had taken place, there would be sufficient evidence to interview the suspect in relation to the allegations made against him. I came to this decision by following the Criminal Procedure and Investigations Act 1996. This is current policy and procedure that must be followed whilst an investigation is being carried out by a police constable, in a view to ascertain if there is sufficient evidence to interview or charge a suspect with the offence they are alleged to have committed (Ministry of Justice, 2015).

By using the National Decision Model I made an accurate assessment of threat, risk and harm to the victim and the property (College of Policing, 2014). I made the decision that because the suspect was no longer at the address and the risk of any further damage being low, I offered the suspect to attend a voluntary interview. A voluntary interview is used to interview a suspect of an offence who is not currently under arrest, but is still conducted under police caution (College of Policing, 2020). Prior to the interview commencing, the suspect was informed that they are not currently under arrest and are free to leave the voluntary interview at any point, unless the suspect is placed under arrest. Should the suspect be placed under arrest, they shall be informed at once. This is set out by the Police and Criminal Evidence Act 1984 codes of practice (Legislation.gov.uk, no date). Failing to adhere to this code of practice may breach the suspect’s human rights and render not only the interview but also potentially the whole investigation as void. By doing this, it could have a lasting effect on the suspects’ wellbeing and would fail to provide a service to the victim and could damage the police forces trust and reputation with the community. 

To prepare for the interview I used the PEACE model. There are 5 phases to the PEACE model and it is an interviewing method that is approved by the College of Policing. It is designed to assist investigators in structuring their interview in such a way that maximises the chances in gathering as much information as possible and an accurate account during the suspect interview (College of Policing, 2020).

The first phase of the model is to plan and prepare. I did this by gathering all of the evidence such as a statement from the victim, photographs of the damage caused, evidence that the suspect was in fact at the address at the time of the damage taking place, any receipts of recent renovations to the property prior to the suspect moving in. I completed a written interview plan, by writing the topics and questions I wanted to discuss during the interview. This I ensured that I did not miss any topics out and I would be prepared for a no comment interview.  I also considered the suspects characteristics and wellbeing. I did this by considering the suspects age, ethnicity, cultural background, religion or belief, physical, mental wellbeing and if the suspect required an appropriate adult. The role of an appropriate adult is to provide support to a youth or vulnerable person during an interview and ensuring that their rights, entitlements and welfare are maintained throughout the interview whilst also ensuring they understand the questions being asked of them and are able to participate in the interview effectively (National Appropriate Adult, 2018). This also complies with the codes of practice set out by the Police and Criminal Evidence Act 1984 (Home Office, 2019).

I then provided a full disclosure to the suspect’s solicitor. I did this by completing a disclosure form outlining the circumstances of the interview and then providing this to the solicitor prior to the solicitor having a brief with their client. This ensures compliance with PACE Code C which states before a suspect is interviewed either themselves or their representatives must be given full disclose so they are able to understand the offence and why they are a suspect so they are able to provide a defence (Home Office, 2018).

The second part of the process was to engage and explain. I introduced myself to the suspect and his legal representative. I then cautioned the suspect, and explained the grounds for his interview as he was identified as the person responsible for causing criminal damage to the property. Because of this, I wanted to ask the suspect if he was responsible for the offence and to discuss his whereabouts around the time of the offence-taking place. 

The third part of the process is account, clarify, challenge. I asked the suspect open-ended questions as it allowed me to extract as much information as possible and gather an accurate account from the suspect. This allowed the suspect to answer the questions in his own words without his answers being influenced by my interview techniques (College of Policing 2020). I kept my questions in simple format by avoiding the use of jargon and clarified the questions and points discussed before moving on. This ensured that the suspect agreed with the context of what had been discussed, the interview was conducted in a fair manner, did not breach the suspects Human Rights and fully complied with the Police and Criminal Evidence Act 1984 Code of Practice (Home Office, 2018), (Home Office, 2020). I began the challenge phase of the interview by clarifying all of the points already discussed in the interview and began to present the suspect with evidence that countered his alibi such as a witness statements, photographs of the damage caused and receipts of renovations prior to the suspect moving in. This proved that the damage was caused during the time of the suspect renting the property, but I also aware that it would not prove that the suspect had in fact caused the damage. I then began using specific-closed questioning. By using specific closed questions, it allowed me to acquire further responses from the suspect that he has not provided during the open-questioning phase of the interview (College of Policing, 2020).

I proceeded to the closure phase of the process by summarising with the suspect what had been discussed and checking the suspect was happy with the context of the interview, also if he had any questions. I then concluded the interview, recording the date and time, and stopping the recording. 
I then moved onto the final evaluation phase of the process, where I provided a brief summary of the interview to the custody sergeant. I updated all of the relevant police computer systems. I then sent the casefile to the Crown Prosecution Service for a decision to be made on whether to formally charge the suspect with the offence of Criminal Damage. In order for the Crown Prosecution to reach a decision, they need to be satisfied that all relevant enquiries have been completed, there are no further enquiries to be made and the Full Code Test has been met (CPS, 2017).

Upon reflection of my interview I believe I was well organised and by following the PEACE model it assisted me to take a more structured approach to the interview. I have learnt when conducting an interview I need to consider the amount of evidence, the solicitors’ disclosure phase, the welfare of the suspect for example, their Human Rights, age of the suspect, any disabilities, any language barriers, appropriate adult, their mental capacity and are they fit to undertake the interview. All these considerations will be in line with the current code of conduct set out by the Police and Criminal Evidence Act 1984. Failing to follow this would be in breach of PACE 1984. This would have a negative impact on the suspect’s wellbeing, the public’s perception of the force and would cause the whole investigation to be void. This would also have a negative impact on the victim, as they would not get the justice that they feel that they deserve. I will take this experience forward with me on my career as a police constable and continue to reflect on it. 

Total word count – 1647.
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I am going to reflect on an incident that I have been involved in which was an ongoing investigation of anti-social behaviour, where I played a significant role with the victim and service user. I am going to be using the Gibbs Reflective Cycle where I will give a brief description of the incident and illustrate my approach to solving the problem by using my own decision-making and discretion, whilst utilising my understanding of evidence based policing, the police constable role and policing communities. 

I attended a report of a long-term ongoing issue of youths causing anti-social behaviour within a community area. Anti-social behaviour is described as behaviour that is causing or is likely to cause any person harassment, alarm or distress (Legislation.gov.uk, no date). It can be caused in many ways such as noise, nuisance behaviour, graffiti, consumption of alcohol in the street, underage drinking, setting fireworks off in residential areas and or during unsociable hours, trespassing onto property, driving a vehicle in an improper manner, and nuisance calls (South Wales Police, 2021). I received a report that a group of youths had trespassed onto a person’s property then entered their unused garage, and began to consume alcohol causing rowdy behaviour and they also littered where by discarding empty cans of alcohol into the garage. Upon arriving at the address, I began to communicate with the victim by using open-ended questioning skills. By using open-ended questions, I was able to gather an accurate description of the youths involved, the events that had unfolded and the negative impact this had on the victim (Edwards et al. 1997, p. 26). The negative impact of my open-ended questioning were it can also elicit an amount of irrelevant responses from the victim this can have a negative impact on the investigation (Edwards et al. 1997, p. 26). To overcome this I ensured that I kept the discussion between the victim and I relevant, and extracted the information required in order for me, to conduct my investigation effectively.  The victim told me that she had recently been getting regular disturbances of noise coming from within the unused garage out the back of her property. Upon investigating this disturbance, the victim saw a number of youths stood within the garage who were playing loud music and consuming alcohol. The victim challenged the youths and instructed them to leave. The victim then received a large amount of verbal abuse from one of the youths. The victim recognised this youth to be from the local area and provided me with the youth’s name. The youths then left the garage to which the victim saw that they had also littered within the garage by discarding empty cans of alcohol.  

Following gathering all of this information from the victim, I considered what my next course of action would be, and the negative impact the anti-social behaviour had on the victim and the wider community. Anti-social behaviour has a negative impact on both the intended victim(s) and the wider community. It has a significant impact on their quality of life and can leave people feeling isolated, alone, vulnerable and victimised (Home Office, 2010). Recent research carried out by Her Majesty’s Inspectorate of Constabularies has stated, “crime and anti-social behaviour (ASB) is either a very big or quite a big problem in their local area (40%, compared to 30% in 2017)” (BMG Research, 2018).This research suggests that anti-social behaviour rising within the community. Along with the negative impact that anti-social behaviour has on its victims, it can also damage the public confidence and trust they have of their local police in their community. As a police force, we police by consent, and because of this, without public trust they would be less likely to assist the police in any future investigations. Former Home Secretary, Sir Robert Peele, in his Nine Policing Principles, defined policing by consent to be “To seek and preserve public favour” and also stated “To maintain at all times a relationship with the public that gives reality to the historic tradition that the police are the public and that the public are the police”(Gov.uk, 2012).  This means that without the favour of the public it would be increasingly difficult to maintain positive relationships with our communities, and therefore making it more difficult to keep our communities safe. 

I informed the victim, as a police constable there are many ways that I can pursue the matter of anti-social behaviour in line with my responsibilities, all which are covered under the Anti-Social Behaviour, Crime and Policing Act 2014 (Legislation.gov.uk, no date). The first being a criminal behaviour order. A criminal behaviour order is issued by a criminal court; it is used to deal with those who are regularly responsible for causing anti-social behaviour within the community and engaged with criminal activity. (Bryant and Bryant 2020, p, 302). Although this would be unlikely as there was no evidence that the youth has been engaging in any other criminal offences at present. The second option for the victim would be the use of an out of court disposal order for young people. An out of court disposal order are used to identify and manage young persons who engage with any form of anti-social behaviour within the community. The out of court disposal order is recorded on the relevant police systems, however it does not criminalise the young person and therefore does not carry the same future negative consequences a criminal record would have on the young person. (Bryant and Bryant 2020, p, 303). It also gives the victim many different options on how they would like the suspect to be managed regarding the anti-social behaviour. The third option would be mediation. Mediation is a form of restorative justice and it is where all relevant parties attend a voluntary conversation and all matters are discussed in the hope of a solution that can be agreed by all parties. (Bryant and Bryant 2020, p, 303). Mediation would also benefit the perpetrator, as it would not criminalise the young person and carry any future negative consequences on their life. The fourth option for the victim was to issue the perpetrator with an acceptable behaviour contract. An acceptable behaviour contract is a written agreement between the local authorities and the perpetrator and their parent or guardian. It provides the perpetrator a contract outlining what is acceptable behaviour and to cease their current unacceptable behaviour. (Bryant and Bryant 2020, p, 303). Should the perpetrator fail to follow the acceptable behaviour contract then legal action could be taken against the perpetrator. The final options would be the option of issuing the perpetrator with either a verbal or a written warning. The police or local authorities such as council can issue both of these options. This is done either verbally face to face or formally by letter to the perpetrator, informing him that his behaviour is unacceptable and should it continue then legal action could be taken against him. (Bryant and Bryant 2020, p, 303).

I suggested to the victim, as it has been the first time the incident had been reported, a verbal warning may be the best course of action at present. I made this decision by using the National Decision Model. The National Decision Model is a nationalised initiative that has been created to assist officers to accurately assess risk in order to reach the safest outcome (College of Policing, 2021). By using The National Decision Model, I was able to consider the current threat, risk and harm to the victim and her property. I also considered my options available and remained impartial to the current investigation. This ensured that I remained professional, without the impact of bias influencing any my decisions, whilst allowing me to make a decision that would mitigate all the current risks posed to the victim whilst upholding the College of Policing Code of Ethics. The Code of Ethics has been created by the College of Policing and it sets out the standards of behaviour that all those employed within the police must adhere to (College of Policing, 2021).

I approached the investigation with total impartiality and with a non-bias approach. There are many forms of bias, such as cognitive bias. Cognitive bias is described as an error in the way people process the information around them. It can prevent me from making effective decisions, which can have a negative effect on my investigation and my assessment of risk (Verywell Mind, 2020). If I had not remained impartial to the investigation and allowed the potential impact of cognitive bias to influence my decisions then I would not be able to conduct the investigation with a professional and impartial approach. Because of this, I would breach the Code of Ethics where I could then be liable to having disciplinary action taken against me. In addition, I would not have provided the victim with the service that she deserves and it would be likely that the anti-social behaviour would continue. 

Following considering all of the evidence available to me, I concluded that a verbal warning was the best course of action. My reasoning for this was because it would not criminalise the youth at the first instance and have a long lasting negative effect. In addition, it would highlight to the youth that their behaviour is unacceptable, and also should it continue, then I could evidence to the local authorities and criminal courts that I have attempted to resolve the matter without criminal proceedings. I explained this to the victim to which she agreed this was the best course of action at present.  I had also considered that should I instead approach the criminal court for a criminal behaviour order then it would not be likely to be approved. The reason for this was there was no evidence that the youth had committed any other recent criminal offences and I had not pursued the matter in a less intrusive way such as by offering the victim a form of mediation or by issuing the youth a verbal warning at first. 

I then provided the victim with anti-social prevention advice, such as – securing the garage with locks and putting CCTV up with signage and reporting the issue to neighbourhood watch. I provided additional support to the victim by referring the victim to an organisation called victim support. Victim support is a charitable organisation that provide additional support to victims of anti-social behaviour and crime. They provide this support by contacting the victim via telephone and having a telephone consultation discussing the ongoing issues, they also liaise with multiple agencies on behalf of the victim such as the council and other local housing authorities, and will provide additional support to the victim should the matter go to court (Victim Support, no date). I then took immediate action by updating the relevant police systems and updating the control room of the current situation.

Next, I conducted an immediate area search for the youths, but I was unable to locate them. I did this in an attempt to identify the youths whom had yet to be identified as responsible for the anti-social behaviour. As I was unable to locate the youths responsible, I made the decision to visit the home of the youth that had been identified as one of those responsible by the victim. I did this because it falls in line with current force guidance and procedures on anti-social behaviour (South Wales Police, 2019). Following entering the youth’s home address, I began to speak with him using open-ended questions. This allowed the youth to provide me with an accurate account of the incident and assisted me with my investigation (Edwards et al. 1997, p. 26). The youth admitted that he and friends, whom he would not name, had entered the garage owned by the victim. They then began to consume alcohol and play music. The youth also stated that he did this due to being bored and had nothing else to do. 

I challenged the youth on this and highlighted the risks of drinking alcohol and the ongoing impact the anti-social behaviour has on the victim and the community. I explained to the youth that he would receive a verbal warning from me today and it would be recorded on the systems but not render him with a criminal record. I would be making an anti-social behaviour referral to the local authorities and neighbourhood policing teams so they are fully aware this incident has occurred. I then advised the youth to stay away from the address, refrain from drinking alcohol or causing any further anti-social behaviour and failing to follow this then legal action may be taken against him. I then provided the youth with information of local youth clubs that may re-open once the lockdown restrictions are lifted. The youth and his parents thanked me for this and ensured to myself that it would not happen again. 

Upon reflection to the incident, I believe that I have managed the incident well. I was able to provide a professional service to both the victim and service user. By using my own decision-making in line with the national decision model, I was able to reach a conclusion that would benefit the victim by preventing the antisocial behaviour from continuing but the service user, by advising him of his ways and not rendering him with a criminal conviction. This would have a positive outcome on how the community perceive the police as it would show that we are working to prevent crime and to help to rehabilitate those involved in crime. I also conducted myself in line with the college of policing code of ethics throughout the whole course of the investigation. Upon further reflection to my recent experiences in anti-social behaviour, it is evidential that anti-social behaviour affects both the intended victim(s) and the community in a negative way. If the local police do not deal with this promptly, resolving the problem, then it can escalate having a negative effect on the quality of life of the victims. This in turn will effect on how the community perceive the police and will change their opinion of the local police force. This would have a negative impact on the relationship between the community and the police, where the community would no longer engage with the police and would be less likely to provide the police with any intelligence or information regarding ongoing issues within the area. As a police force, we identify issues in the local area by using evidential policing. This is where intelligence provides both senior and police officers with local intelligence of the issues and crime within the local area. This intelligence is then used to target the in the form of special operations and local force priorities. Without the positive engagement of the public and working closely with one and other, this would be impossible to do therefore making keeping our communities safe even harder. As police, we need to be able to work closely with the communities in order to maintain positive relationships, gather intelligence and then use this intelligence through evidence based policing to keep our communities safe. 
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