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Advocacy can be defined as a chance for vulnerable people to have their voices heard with regard to issues that are important to them.  An advocate will give them the support they need to make the best changes for the individual’s needs. An advocate will defend, support and safeguard on important issues for the individual; they will protect their rights and have their views and wishes genuinely considered when decisions are being made about their lives (seap, advocacy, 2019).
[bookmark: _Hlk15417674]The Welsh Assembly suggests that advocacy is about empowering children and young people to make sure that their rights are respected, and their views are heard at all times (Welsh Assembly, 2003).  Individuals needs an advocate because they will explain your rights, help you reinforce your rights, help you to obtain a further opinion if needed and help prepare and attend Mental Health Tribunal services.  An advocate will arrange a meeting with your doctor or treating team and attend with you and seek to resolve issues that are concerning you at the facility.
[bookmark: _Hlk15501984]https://gov.wales/sites/default/files/consultations/2019-02/summary-of-responses.pdf

[bookmark: _GoBack]Principles of advocacy charter are:-  
The Advocacy charter providers ensure that the individuals they advocate for, refer, give advice on health and social care services and funding.  All external agencies in these sectors will receive information that helps them understand the advocacy service and the role of the advocate, including its benefits and boundaries. 
file:///C:/Users/Craig%20Sims/AppData/Local/Packages/Microsoft.MicrosoftEdge_8wekyb3d8bbwe/TempState/Downloads/Part-10-Children-in-Wales-response%20(1).pdf
The key principles of the Advocacy Charter are as follows:
Firstly, Clarity of purpose, this ensures that everybody knows what an advocate can do and cannot do in terms of the limits of support an advocate can provide.  Secondly, Independence, whereby the advocacy service operates independently from hospitals and other care providers. They make challenges on their client’s behalf when its needed. 
Thirdly, Confidentiality; there is a written policy to make sure to take proper care of information about individuals and protect their data.
Fourthly, a Person-centred approach, which means that in most cases the individual decides what the advocate can do on their behalf, or alternatively, having a clear way of delivering and supporting people who cannot say what they want to make sure their rights and interests are protected.  A person-centred approach involves putting the individual at the heart of the process to ensure they receive the most appropriate care.
Fifthly Empowerment, which is an aim that is achieved by encouraging people to speak up for themselves, and to take action for themselves whenever possible. 
In addition, there is the principle of Equal opportunity, which will ensure that anyone who needs an advocate can get one, and to be treated fairly no matter their culture, disability, ethnicity, gender, sexuality, age or religion. This principle makes sure everyone gets a fair portion of advocacy.
Next there is the principle of Accountability, which means that if someone is allocated an advocate, they will have a way of contacting them when needed.
Advocacy is also committed to Accessibility, which ensures that the service is free of  charge and is accessible for the whole community.
In relation to Supporting Advocates, there is an expectation that advocates should be trained, supported and prepared for their role, and that advocates have regular opportunities to develop their skills and experience. 
Individuals using the service will also be entitled access a Complaints procedure, which is a written policy that should be put in place to ensure and explaining how an individual can give feedback and lodge complaints. 
[bookmark: _Hlk15422860]Finally, there is the principle of Safeguarding. An advocate should understand the different forms of abuse and neglect and have clear procedures to follow if an individual is suspected to be at risk (Citizens advice Sheffield, 2019).
Vulnerable individuals in society have the right to access an advocate who will help them to have their voice heard in relation to important issues taking place in their lives, and for the advocate to safeguard their rights. Vulnerable people, especially, might be lacking knowledge, support or understanding to defend their own rights or might not know how to do so; this is where an advocate can step in. An advocate must be patient, caring, good communication skills, organised, problem solving.
[bookmark: _Hlk15477990]A vulnerable person can be seen as someone who cannot do tasks, care for themselves or their interests, either through their mental or physical cause (First steps, 2015). An individual could suffer from mental health issues due to dementia or a personal disorder such as anxiety, people who are ill are physical vulnerable and may not be able to carry out daily tasks, such as cooking, cleaning or getting around. 
[bookmark: _Hlk15478471]Vulnerable people can be abused in many ways, and this is where they could benefit from having an advocate (Royal college and nursing, 2016). There are many different forms of abuse, which can be mental, physical, sexual, financial, or domestic.  In these situations, an advocate would be to recognize the signs because they will have attended training with regular updates. 
[bookmark: _Hlk15420582][bookmark: _Hlk15420597]Welsh assembly – The government is responsible for tabling policy in devolved areas such as health, education, economic development, transport and local government for consideration by the assembly and implementing policy that has been approved by it (Welsh Government, n.d).
Welsh government documents – 
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The Health of children and young people in Wales (n.d.) argue that strong, supportive families are crucial in a child’s life when looking after their wellbeing; it will promote resilience in children and ensuring good social, physical and emotional health and wellbeing. As stated by the Health of children and young people in Wales, children that are born into a low-level educational system or single parent families, are more likely to develop poor wellbeing and health when they are adults. However, it is important that a child has as much help early on in their education as possible to embrace their success into their adulthood life. 
Positive parenting has an effect on a child’s life leading into adulthood in relation to their, personal, emotional, mental, social, intellectual and physical development. Babies born into a family that meets their needs as mentioned above. have a better chance in life where their physical and emotional needs are met, and they are more likely to reach their full potential. Parents have a strong influence on how are chid will feel and behave. The role of a parents is more effective the earlier the child is caught, giving them a better chance in life when reaching their adulthood.
Barriers to providing advocacy 
[bookmark: _Hlk15418674]Brady argues that “There remains a postcode lottery for children attempting to access advocacy, both in terms of availability, independence and accessibility “(2011, p. 9) When young people or vulnerable people try to attempt to seek an advocate, they may face barriers. These barriers can diminish the availability of the advocacy service; for example, in some cases such as mental health, an individual can wait up to three years, sometimes longer to seek professional help such as counselling.  They will be placed on a waiting list then wait for availability. Every individual is different, which comes with different independent levels, especially those with specific needs or vulnerability.  A lack of independence can stop an individual seeking the right help they need for themselves as they will not be aware of what help is available out in society or where to seek the help they need. This leads to the barriers an individual might come across with accessibility; again, with a lack of knowledge an individual will not receive the right help they need or know where to seek help. Children are the most vulnerable when they do not speak English as their first language, or when they are disabled or very young. Some children are not given the right information on where to seek help therefore if they do find themselves in need they do not where to find it. 
The Well-being of Future Generations Act (2015) sets out the legislation under which advocacy services fall.  The Act sets out statutory guidance on the provision of services within the health and social care sectors and as well within sectors where the well-being of individuals is placed at the heart of good practice.  
[bookmark: _Hlk15501202]The Social Services and Well-being (Wales) Act came into force on 6th of April 2016. (Social Care legislation Wales, 2017). It provides a legal framework to offer care and support for vulnerable people, and carers who are in need of support, and to transform social services in Wales.
[bookmark: _Hlk15500509]The Welsh Government provides advocacy support for people who are in need of care and support and offers support from an independent advocate. Their policy and legislation require local authority to make arrangements to arrange and offer an advocate to a vulnerable person under section 178. (legislation.gov, 2014), without discrimination.
The aim of advocacy is to ensure that vulnerable individuals are able to access essential services and are not discriminated against on account of their vulnerability or any other aspect of prejudice.  A good advocate will be patient, good listeners, good communication skills, organized, able to speak confident in public, enthusiastic and empathetic, and should be able to provide a good service in order to provide the needs of the individual. We can argue that improvement has been made to improve care and support for vulnerable people, however, there are still plenty of room for improvement, for example if someone is on the waiting list for a counselling they could be waiting up to three years to see one, by then it could be too late for someone in desperate need.
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