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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

A report was made by a 62-year-old female reporting that she was receiving unwanted contact from her husband who she was currently divorcing and, she was a victim of coercive control. The female stated that over the 3 weeks prior to her reporting this incident to police her husband had been sending her unwanted messages. These messages contained details of how he would kill the female as well as how he would commit suicide if the female would not proceed with their relationship. The female believed that these threats from her husband was a way to manipulate her in to rekindling their marriage. The female decided to provide a statement and make a formal complaint in relation to the matter. 

The female was in fear that her husband would carry out these threats however she was unsure if his actions did amount to any criminal offences. The definition from the Protection of Harassment Act 1997, s 1 states that a person must not pursue a course of conduct which amounts to harassment and the person knows or should know that what they are doing amounts to harassment of the other person. In this case due to the threats that her husband was making, it has caused her to be put in fear that he would carry out these threats. Protection of Harassment Act 1997, s 4 states that on at least two occasions the other person has been put in fear that violence will be used against them. Due to the daily unwanted contact that the female occurred from her husband which contained messages that he would kill her, this incident did amount to Harassment with the fear of violence towards the female. 

It was important to effectively investigate this incident, due to the risk involved as well as the offence being domestic abuse related. From a social context Barrow-Grint (2022) states that society has changed its mentality towards domestic violence as for many years previously domestic abuse as it would be seen as acceptable and normalised throughout communities, however today it is more likely to be recognised with criminal action being taken as more victims are more confident reporting matters to police. Barrow-Grint (2022) explains that there are different forms that domestic violence may appear. These types of abuse can be sexually, physically, emotionally, economically, online and more recently with new legislation it can be classed as coercive control. This is important in this incident as it clear that the harassment that the female has been facing as impacted her emotionally as well as she feels that the course of conduct from the male is a way to gain control over her.

Barrow-Gints (2022) has highlighted that domestic abuse is recognised more today. However, it clear that there are still victims suffering from domestic abuse who are struggling to report abuse to police. The Office for National Statistics (2024) have reported in 2024 there were 2.3 million victims of domestic abuse, however only 851,062 of victims reported the abuse to police. The victim in this case explained to me that she did not know if she was a victim of domestic abuse and whether reporting to the police was the correct decision. It was important to ensure the victim that what her husband has been doing is a form of domestic abuse and it was certainly the correct thing to report it to police, as it is clear from the statistics that there are victims are reluctant to speak to the police regarding domestic abuse.

According to Williams (2023) vulnerability can be identified within many people in our society and many people can be classed as vulnerable through different avenues. Williams (2023) explains that vulnerability can be permanent or temporary, it can be associated with people who suffer from a mental disorder or impairment, and it can be associated with people who are placed within certain circumstances. In this case the victim was vulnerable as she is a domestic abuse victim and was vulnerable to further risk from the perpetrator. 

Williams (2023) highlights the importance of police working with professionals when it comes to supporting vulnerable people as there has been many cases in the past where it has led to tragedy. One of the approaches that allow effective working between the police and professional sector is through submitting a public protection notification (PPN). According to HMICFRS (2023) a PPN is a document that allows the submitting person to included information regarding the circumstances and to raise any safeguarding concerns. Following a PPN being submitted it is then shared with partner agencies allowing for multiple agencies to address the safeguarding concerns. In this incident following my initial attendance to the victim, I submitted a PPN to highlight the severity of the case and to also highlight what risks the victim may face during the ongoing investigation. It was also to acknowledge what safeguarding could be put in place during the investigation to prevent further incident and escalation between both parties.

Following a PPN submission the information a multi-agency risk assessment conference (MARAC) will take place with professional agencies and the police. According to Safelives (2024), typical actions that take place in MARAC is for housing agencies to help assist finding alternative accommodation, police outlining their response to the incident which could be arresting the perpetrator and placing bail conditions in place for further safeguarding of the victim, and for an Independent domestic violence advisor (IDVA) to be assigned to the victim so they can communicate personally and address the victim’s concerns. These were the relevant agencies during my incident as the victim had to leave her home address due to the fear she was facing and the IDVA was important to address the victims concerns as she had never been in a situation like this previously. There are other agencies within the MARAC such as probation teams that will help assist with pre-sentence report writing, adult services that make referrals for vulnerable support for example further support for mental health and health professionals to bring awareness as in some cases victims sustain injuries depending on the circumstances. 

Following engagement with my victim in this case, she highlighted to me how important her allocated IDVA had been throughout the investigation. Taylor-Dunn and Erol (2021), highlight the importance of this approach when supporting victims as they suggest that an IDVA allows victims to have independence, support and it allows for successful multi-agency approach to the victim’s situation. The independence in this case, relates to the IDVA being independent from police. In this case the victim highlighted to me that having an IDVA not being from the police, allowed her to speak more open about her case and it allowed her to raise any concerns she had with the ongoing investigation. This has then allowed the concerns to be raised by her IDVA and then appropriate agencies had to act or provide reassurance based on the raised concerns. In this case further safeguarding concerns were raised by the victim from the IDVA as she was in fear from her ex-husband while the investigation was taking place. This allowed for agencies such as the police to discuss with the IDVA the concerns and put measures in place such as providing ring doorbell camera for the property and conducting police watches, ensuring the victim felt safe in her living environment. On evaluation, this case has highlighted the importance of professionals collaborating with each other as it allowed for efficient measures to be in put in place which led to successfully supporting the victim. The outcome of this collaboration led to an efficient investigation as the victim was co-operative with police, and it also allowed for the victim to be safeguarded and prioritised leading her to feel empowered throughout.

According to McLean (2005), domestic violence is the biggest repeat crime in comparison to other offences. In many domestic violence related offences, it is important to safeguard the victim to prevent further offences taken place against that person. In this case, the victim was subject to harassment for over 3 weeks prior to making a report to police and therefore it was important that the victim did not continue to inherit this harassment while the investigation was ongoing. As a police officer it was important to understand what options could be taken to ensure safeguarding measures were put in place, and in this case, it was clear that bail conditions needed to be placed on the defendant to prevent further offences. 

Hucklesby (2001), states that the Criminal Justice and Public Order Act 1994 allowed police to place conditions when releasing people on bail. Hucklesby (2001) acknowledges that when police bail was first introduced, there was concern from the public it may lead to abuse of powers by police. However, it was introduced to ensure to prevent defendant’s re-offending or absconding while the investigation continued. In this case, placing bail conditions on the defendant was effective as the bail conditions were outlined clearly what the defendant must not to do. For example, the defendant was not to contact the victim directly or indirectly or not to attend an address to which the victim is residing at. These conditions allowed for effective management of the defendant, and it allowed the victim to be safeguarded from further offences.  The bail conditions meant that any breaches from the defendant would make him arrestable for the breach which prevents him from committing new offences or a repeat of the previous offences. It also allows a better relationship between victim and police, as in this case the victim felt that she was being taken seriously as measures were put in place, to ensure she was safeguarded.

The College of Policing (2015) outline the importance of partnership working. As seen through this investigation, an effective co-operation between agencies lead to early risk identification towards the victim, effective information sharing regarding the case and it also leads to joint decision making based on what each agency can offer to the victim. Throughout this investigation safeguarding was the main priority, as the victim faced a course of conduct over a long period prior to her making a report to police. This investigation has highlighted how important effective partnership work is for investigators, as it has allowed for each agency to help assist with safeguarding and empowering the victim which has ultimately allowed to a better working relationship with the police. As the investigators we gather the evidence in the case to present it to the Crown Prosecution Service. Effective partnership within this case as allowed each person involved in the case to provide service and introduce measures based on their expertise leading to an efficient investigation for the victim. In this case due to the circumstances, it was important for the victim to feel as she was being listened to and being safeguarded for, alongside her knowing the investigation was being conducted prompt and effectively. This investigation has demonstrated how effective partnerships can be working alongside each other, which will lead to better working relationships in the future and better rapport with future victims, as they would be able to see work of effective relationships within the public sector.
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

A report was made to police of a sexual assault by penetration that took place during the nighttime economy, while I was on duty working. The female stated that the sexual assault took place under her clothing and within one of the nightclubs, by a male who was not known to her prior to that day. The female had stated that her and her friends had been dancing with a group of males, and when she went to walk to the toilets the male has then followed her and down the corridor and committed the assault on the female. The female does not recall in detail what occurred next and could not provide any information where the male and his group of friends had gone.

The definition from the Sexual Offences Act 2003, s2 states that a person commits an offence they intentionally penetrate the vagina or anus of another person part of their body or anything else, and the penetration is sexual while the person does not consent to the act, and if the person committing the offence does not reasonably believe that the person consented. In these circumstances the female stated that this sexual assault was unexpected and that she did not consent to the male penetrating her vagina, which led to the unknown male being wanted for arrest for committing the offence. 

This report was made while I was on duty near to the nightclub where the assault took place and therefore golden hour enquiries needed to take place to locate the male and to preserve evidence for the investigation, after the first account of the circumstances had been provided by the victim. The College of Policing (2013) acknowledges the golden hour of investigations is the time frame within the investigation which happens immediately following a report. In this time frame it is I important for officers to consider preserving and protecting evidence that may be lost, damaged or concealed as well as consider other aspects such as identifying suspects and safeguarding the victims which was relevant within the golden hour of this investigation. 

One of the first fast track actions that needed to be conducted in this incident, was capturing CCTV. The issue in this incident, due to the female not knowing the person, we had to identify the male as he had made off from the scene. The description that the female had told us in her initial account was the male was wearing a grey jumper, black jeans and black trainers. It was important to try and locate the male to secure evidence as well as safeguard the victim and other persons. The College of Policing (2024) acknowledge that CCTV is a pivotal role within investigations as it allows police to detect crime, identify witnesses and suspects and helps identify any further lines of enquiries that may be discovered using CCTV. In this incident as a responding officer to the scene, I was able to ask to view the footage at the scene. The problem I did have is that the incident was not captured on CCTV, however there were other CCTV cameras located within the club that helped me locate the suspect using the description provided at the scene, between the material time frame for this incident. I was able then to track the male out of the nightclub, where I was then able to ask the camera operators to try and locate the male, as I knew the direction of travel, he went following him leaving the club. The camera operators were able to identify the male, which allowed other responding officers to arrest the male, where forensic evidence would be gathered and for the suspect to give his account in police interview. The use of CCTV in this incident, shows how important it is for responding officers to utilise fast track actions effectively to help support the investigation by preserving evidence. As in this case if the suspect was not located, us as investigators may have lost forensic evidence on the male which could lead to the case being undermined.

Another process that was essential during this investigation was for the victim to be examined at the sexual assault referral centre (SARC). NHS (2024) states that the SARC can offer a range of services from forensic examinations, crisis care, emergency contraception and testing for STI’s. Due to the circumstances of this incident, it was important to help support the victim by encouraging her to go the SARC for a forensic examination as the NHS (2024) suggest that evidence can be gathered by conducting a forensic examination which would help support the prosecution if the case goes to court. In this case the CCTV could only place the suspect at the scene, however it did not capture the incident. It was important to use the SARC to conduct the forensic examination as DNA from the suspect could be retrieved. Any of the DNA from the suspect that would be retrieved from the forensic examination of the victim would help strengthen the case as it coincides with the victim’s account of the events. It is also vital evidence that can be used in the suspect interview, as then questions can be asked why his DNA was found in intimate areas of the female.

During the fast-track actions, it was also important to remind my colleagues who arrested the suspect that forensic swabs needed to be taken from the male’s hands in custody, as the victim alleged, he used his fingers to penetrate her. The evidence that could be gathered from the swabs would again strengthen the case and support the victim’s account if DNA from the victim was to be retrieved from the suspects hands. The College of Policing (2017) acknowledge that forensic evidence within police investigations can help prove that a crime has been committed, link a person to the offence and scene or disprove or corroborate a victims account. Therefore, using the correct processes and utilising golden hour actions such as retrieving forensic evidence and CCTV has allowed this investigation to corroborate the victims account which leads to a stronger case for the prosecution if the case goes to court.

Another process that is important for complex investigations was to further interview the victim to achieve best evidence. In this investigation I needed assistance from interview trained officers to conduct the interview, however I was fortunate to watch the interview being conducted. College of Policing (2023) states that an achieving best evidence (ABE) interview gives the victim an opportunity gives the circumstances of their experience, and this is done by recording the victim’s account prior to the court trial taking place. As a result, it prevents the victim repeating statements and her accounts in court as the video of the ABE can be played to the jury. It was also important to conduct an ABE interview in this investigation as it allows the jury to see the impact this incident has had on the victim, and it also allows the victim to provide her account as accurately as possible, as she is providing her account via a recording rather than in front of a jury and other members of the public in court which could impose stress on persons who provide evidence in court.

During this incident it was important to safeguard the victim. Asa result one of the safeguarding measures we could put in place were bail conditions. The Crown prosecution service (2023) (CPS) acknowledge that police bail could be put in place if there is still not enough evidence to charge. This was the case for this incident as forensic evidence still needed to be examined and reviewed. By placing bail conditions on the suspect, it allowed us to safeguard the victim and provide reassurance that if the suspect breaches these conditions it allows police to potentially arrest the male for breaching his bail. This allowed the victim to be safeguarded from the suspect while the investigation continued. 

This incident led to the victim developing stress and anxiety leading to mental health problems which impacted her everyday life. It was important during this investigation to ensure that the victim had the support in place to deal with her mental health. It was also important to ensure the investigation was conducted as effectively as possible to help ease the anxiety that the victim had surrounding the case. According to Crew (2023) three quarters of survivors of sexual offences who took part in a survey stated that the police investigations lead to their mental health to deteriorate. The survey also suggested that 54% of the people lost faith in the police since their investigations were conducted. It was important for me to empower the victim to support the investigation as it was a possibility due to her mental health issues developing that the victim would withdraw a complaint. Many processes took place such as the ABE interview and attending the SARC, however as anxiety and stress continued to create issues for the victim she began to question if going to court and convicting the suspect was worth it to her. As a result of statistics that Crew (2023) reported as well as the victim expressing her concerns, I wanted to ensure as a police officer I conducted the investigation as effectively and accordingly as possible, as well as explaining the importance of the victim engaging with police as it leads to providing police with information needed for the investigation leading to potentially a much needed outcome for the victim such as a conviction for the suspect in court. 

I believed it was important to empower the victim to engage with the investigation as empowerment is an important value to my personal life as well as my role within the policing. In my short career I have seen many investigations being concluded prior to a trial commencing due to the victims withdrawing because of them not feeling appreciated or listened to. I acknowledge that this may lead to disparity between police and the public, however I wanted to show the victim in this case I was professional regarding the circumstances, and I wanted the victim to continue with an encouraged attitude despite statistics such as the article from Crew (2023) existing. 

Despite my attempts of empowering the victim, she decided during the investigation following the processes that took place to withdraw her complaint. Despite the long investigation and efforts into the incident I respected the decision of the victim. The victim stated she did not want to go through with proceedings as she wanted to solve her mental health issues that were developed from the incident. I managed my attitude and my own personal values when this decision was made by the victim, as I respected that the victim believed this was the best decision for herself. Naturally, I believed the best outcome for the investigation was the support of the victim, however it was important to understand how the investigation was affecting the victim. I referred the victim to sexual survivor charities and to mental health support, following her decision to withdraw as I was still empathetic how this incident would have changed the victim’s life for the foreseeable. This case was then re-allocated to another officer, and I am not aware of the outcome of the investigation.
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