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Reflection On Case Study
1. Introduction


The case study used a multi-agency approach to evaluate the difficulties faced by families with complex needs. The case study also provided an overview of the institution and political atmosphere of a multi-agency design that sought to assist a select group of families with complicated needs. In the case study I gained a lot of knowledge about the psychological, cognitive, physical, and socio-emotional components of the case from our class discussions and some internet resources for my group. Being the group leader made it possible for me to apply the ideas I had studied in the classroom and online to the members of my group, which was a very beneficial learning experience. Learning develop intelligent behaviour (Chadwick, C., 2002). And this intelligent behaviour reflects in our daily lives. For example, from the case study, and as an healthcare assistant by profession, I learned many terms for concepts that I knew, but did not understand the real definition and impact that they had on children, young people and families. 


Our group were made of five members. Each member was assigned a different task. Our work was presented using the Microsoft Powerpoint tool. As an additional work I was responsible for the design of the presentation of our work. This gave me an opportunity to apply my creativity and design skill. To be creative and fluent in design one must be competent. Competency as Kiley et al., (2010) suggested, is one of the  prerequisite for a creative culture if a person want to develop a skill. I am very proficient in design because I do it nearly daily. The presentation should be viewed from a different angle. It was like a  client presenting a work to the customer. It took the members of my group time to reach a conclusion on what to accept from different work I presented to them. The look and feels of the design and the colour separation. There was a bit of argument before we could finally agreed on the presentation to used. 
2. Communication


Communication is one of the challenges I experienced with the members of the group. Successful communication is a difficult skill to learn and calls for a variety of information or abilities (Clark & Delia, 1979). The group suffered a good communication and I being the group leader paid the highest price. If communication breaks down, a group project becomes more difficult. The maintenance of solid working relationships and productivity both depend on successful communication (Clark & Delia, 1979). The group were made up of four women and myself and we all come from a different ethnic background with some strong English accent. Although we agreed on communicating with each other using the WhatsApp messaging tool. But yet, having reached that conclusion, some of the students were still struggling with their English language as their second language. The communication issue rendered my job more difficult being the leader of the group. I had to apply my professional working experience to unite the group.  The time spent with each member to explained the progress of our tasks delayed the  entirety of the project. And this lead to the time management issue. 
2. Time Management


The academic experience may prove to be extremely stressful for many college students (Swick, 1987) if they lack time management skills. Time management is another challenges I had when working on the case study with the group. The majority of the group members do not value time. Additionally, we had to wait for one another because we all wrote the slides in sections. And this contributed to the delay we all encountered in doing our task. I've never thought of time as a limitation. I had far less time than the other members of the group because I was the leader. I had to go beyond the limit  for every duty to be completed. And this is because of the part I played within the team. The ability to work within a stipulated time structure generated stressful environment. 
3. Sources and Evidence


The case study information was dispersed throughout the chapters. And the majority of the time, the solutions I needed could not be found in the case study itself and called for more research. I had to apply how we were taught by the University on to use research resources like Researchgate, Newspaper Source, and JSTOR for online journals in order to accomplish this. Another issue I ran into when I found material online was the challenge of determining the reliability of a source. The group was supportive, but no one was able to conclusively demonstrate the authenticity of a document. Along the way, during the case study, I received encouragement from a group member that a technology like CRAAP might perform source authentication. I used the CRAAP method technique to verify each piece of information I learned (Belkin, N. J. 1980). The CRAAP tool is quite useful.
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4. Conclusion


The case study extended my relationship with my mates beyond how we related with one another at school. The case study expose me to as different types of students and getting me to know their social experiences in terms of diversity. I learned how to concentrate on other people's internal states via the case study (their thoughts, feelings, drives, etc.). I also learnt how to make an effort to understand other people, including what they want, why they want it, and what will occur if they obtain it. I was able to express my opinions to others and frequently discuss people and their motives. I also learned how to make an effort to perceive others' emotions and moods. I paid attention to the situations that bring about particular emotional reactions as well as the ways in which people think about these situations that produce those reactions. I also gained an understanding of the various reasons why individuals may respond emotionally in very different ways to the same circumstances.
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