[image: ]Academic Discipline: Early Years – BA programmesThe issues you raise via student reps, module feedback and student surveys are used to make decisions at every level of the Univeristy. We want to let you know what happens with your ideas and comments and update you on the work we’re doing to improve your student experience.

No issues raised
· Students asked for information about teaching for the rest of this academic year and for 2021-22.  Emails have been sent to FTF and Day groups with information available to date.
· Library Services update – details in minutes. 
· IT support update – details in minutes.  IT Service Desk Support - 0300 500 5055  https://webhelp.uwtsd.ac.uk Student Services overview – details in minutes.  StudentServices@uwtsd.ac.uk 
· Student Services update – details in minutes:
· Carmarthen; Cardiff; London & Birmingham campuses, Outreach Students & Distance Learners 
Delyth Lewis 
Email: d.lewis@uwtsd.ac.uk  
· Swansea campus 
Sharon Alexander 
Email: sharon.alexander@uwtsd.ac.uk 
· The draft timetable for the 2021-2022 academic year is being prepared; this will be shared with students as soon as possible.
· Induction sessions for L5 and 6 students in August/September 2021 will take into account that students are unfamiliar with both campuses and also have not had opportunities to meet in person.
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