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This case study we will look at effective communication, keeping track of information and how key it plays within the line of health and social care. This service is good for patient with health issues like Mr Ahmed who is a 68-year-old patient recovering from a stroke. Mr Ahmed requires multidisciplinary service. His English is limited but there has been a cause off concern due to a missed care visit. Which this report will be exploring some key factors for the Mr Ahmed situation. Effective communication is vital, record keeping and working co side medical professionals. This will also be looking into the legislation like the Equality Act 2010 and the Data Protection Act 2018.
Communication is very important. Especially for Mr Ahmed in his case been his recovering from a stroke, which he may have speech and cognitive issues. It’s crucial the person-centred care is giving to him, effective communication is key also because Mr Ahmed to still be involved in his care this can affect his wellbeing, also understand what is going to happen. Mr Ahmed also speak Bengali as his 1st language so medical staff will need to adapt to his situation or have some that can speak his language. This will help in any misunderstanding for his care. 
The Equality Act 2010(GOV.UK,2013) is used within the health and social care to make correct enhancement so that Mr Ahmed is treated fairly and not at a disadvantage due to his age, race and disability. In Mr Ahmed’s case he will need an interpreter to insure he has the     correct care. Otherwise not doing so this could indirectly discriminate against him.
Communication with family and friends is important. Mr Ahmed’s wife is very important to support communication with helping the care team for her husband. But the care team and medical staff need to make sure Mr Ahmed’s own decisions or requests are main point because the Mental Capacity 2005 support person to make their own decisions when possible.
The one model which relevant to this case is Berlo Model. (Bettinghaus,2004) 
· S: Source
· M: Message
· C: Channel
· R: Receiver 
Using the Berlo communication is to be very effective model and help medical and care staff especially with the language barrier. 
· Source: the staff understand messages although Mr Ahmed’s speaks Bengali.
· Message: Straightforward, Inclusive, 
· Channel: Verbal (with interpreter if needed) or Written (possibly translated)
· Receiver: Mr Ahmed’s wife can be her husband translator, support
According to The Equality Act 2010 needs to be tailored to Mr Ahmed like he needs a interpreter. Communicate using simple plain language and make sure there is a clear understanding using Mr Ahmed’s wife to be the translator and support.
So overall effective communication is key to making sure. Mr Ahmed gets safe, person-centred support So, there is better the trust, makes a less risk of mistakes such as the missed medication issue.  Which highlights the understanding throughout the whole multidisciplinary staff. 
Good administrative skill and record keeping is critical to Mr Ahmed’s case. Safety, accountability also making sure accurate visiting, record keeping of care plans like medication also between care staff. This is important to stop incidents like the missed visit that made Mr Ahmed have a delayed medication time. By administrative error came play an impact of health outcome.
(UK Government,2025) Record keep is essential responsibility. The Data Protection Act 2018 and (GDPR) set a strict rule to handle personal data. Up to date a correct, stored securely and safely, kept only for as long as needed and used lawfully and transparently
Mr Ahmeds case, this requires all notes, medication information, visit logs and multidisciplinary information must be stored securely. All the information of Mr Ahmed needs to be accurate making sure all the care staff, all medical staff, this is like GP, nurses, language therapist and domiciliary carers. Have access to all information equal. This will help support making safe decision and stop any issues in care time.
(Grote et al,2021) (CQC) that’s the Care Quality Commission highlight the importance of record keeping as part of its standards. The health professionals must display that they are clear, authentic and contemporary records to prove safe practice. In the case of Mr Ahmed regarding the missed visit, correct documentation is critical to find out the issue on what went wrong and stop this possibly from happening again. 
Administrative skills are very important this involves time management, communication between medical care staff and person-centred care. Mr Ahmed’s care requires all of these for visits. Not keeping correct information logged can cause problems like missed medication, delayed visits which can cause big problem for patient care. Digital systems are becoming highly used to help support record keeping, only thing is staff need to be trained to use it the right ways, failing to do this can lead to huge implications things like incorrect recording of medication or visits. This can have a negative impact the patient. On a whole base good administrative skill can ensure that Mr Ahmed’s care is safe, and compliant to a professional standard. This will bring clarity and responsibility which is important to Mr Ahmed’s care.
Collaborative working is important to Mr Ahmed. Which will support his physical, emotional wellbeing and to also communicate 
Collaborative working ensures that Mr Ahmed receives holistic, coordinated care that addresses his physical, emotional, and communication needs. His recovery from a stroke. Mr Ahmed’s needs various medical staff support which are specialist within the role. The general nurse monitors his blood pressure. Also, the language and speech therapist helps with communication and swallowing, domiciliary carers with support with daily task and medication administration.
Collaborative work is great for Mr Ahmed’s case this can spot early issues for example speech therapist can be informed told about a speech or swallowing issue by carers. The missed home visit shows the reason why it is important that the correct information is shared without delay. Based on Health and Social care Act 2012(Health Research Authority,2023) the Framework with collaborative care improves the care quality and outcomes
Effective collaboration needs clear communication, shared plans through all the medical care staff. Frequent multidisciplinary meetings, sharing records digitally these all can help the professional get an understanding for Mr Ahmed’s needs or his requirements. 
Common challenges faced in Mr Ahmed’s case is the language barrier. This can affect the staff because they must rely on Mr Ahmed wife as the main person to communicate with. This will help with this the professional staff but they need to make sure they bring an interpreter service in, also maintain accurate records throughout the channels to make secure correct information is passed through. This referring to S.M.C.R Model as stated (www.proquest.com,n.d.). 
Good understanding and relationship are key too. Building trust can make communication better and less likely to misunderstanding things. Having training sessions and reflective practices. Can help each other in understanding and share ideas to solve problems also, when issue has happened like a missed visit. The collaborative system review will help learn and improve these sorts of issues not to happen again.

Mr Ahmed’s case we emphasize of effective communication, good administrative skills and collaborative working in safe and person-centred care. As we seen in Mr Ahmed’s case. Adjusting to meet the language needs, using SMCR model (Francis verlo,2024) and keeping within the guidelines of the Equality Act (2010) make sure his is treated with decorum and respect. Correct record keeping and strictly sticking to the Data Protection Act 2018 lines, with responsibility and safety along the whole system. Collaborative working between medical care staff and professionals is key for the domiciliary carers, to apply the correct needs for the patients care. Ensuring all the multi- agencies are aligned and pushing for same goals. This will helps relieve the risk and improve the outcome of Mr Ahmed overall.

Mr Ahmed’s case highlights the importance of effective communication, strong administrative skills, and collaborative working in delivering safe and person‑centred care. Adapting communication to meet his language needs, applying models such as SMCR and upholding the principles of the Equality Act 2010 ensure that he is treated with dignity and respect. Accurate record keeping and adherence to the Data Protection Act 2018 support continuity, safety, and accountability across services. Collaborative working between the GP, district nurse, speech and language therapist, and domiciliary carers ensures that his complex needs are met holistically. Ensuring all the multi- agencies are aligned and pushing for same goals helps relieve the risk and improve the outcome of Mr Ahmed.
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