Family A – The Morgan Family (Barry, Vale of Glamorgan)

The Morgan family live in a privately rented two-bedroom house in Barry, Vale of Glamorgan.
Gareth (42) was made redundant from his job in manufacturing last year. Since then, he’s been struggling with low mood, drinking heavily in the evenings, and feeling like he has “failed as a dad.”
Carys (39) works irregular hours as a care assistant for a local agency. She experiences anxiety, fatigue, and ongoing financial stress. Her work is unpredictable, and she often worries about missing shifts if she stays home to support her family.
Their daughter Ella (16) has recently stopped attending school regularly. Once a confident student, she now avoids lessons due to bullying on social media and at school. She spends long hours isolated in her room and has been seen posting online about feeling anxious and overwhelmed.
The family’s rent has recently increased, putting them at risk of arrears. Their landlord is unsympathetic and has hinted that the tenancy may not be renewed.
Carys is trying to hold things together and is worried about Ella’s mental health. Gareth, embarrassed about his drinking and job loss, has refused outside help. The school has referred the family to the Families First Early Help Hub, but no assessment has yet been completed.
The family’s only extended relative is Nana Beryl (67), who lives nearby in sheltered housing. Beryl wants to help more but struggles with arthritis and poor mobility.
This family appears to be “coping,” but stress levels are rising. There are early indicators of adverse childhood experiences (ACEs), particularly around emotional neglect, parental mental health, and school-based bullying.
