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The way I will use the Borton reflective model was when I was in work at London Heathrow airport as a customer service representative for airline. 
The miscommunication came from a manager on the ground that a flight was going to be delayed and it has not been given a gate upon arrival. So, we had to speak with the different teams of ground staff and air traffic control about the delay and how much time it would take for the delayed flight to arrive 
We were told the flight would arrive at 09.30 to London Heathrow airport from the destination but the flight arrived 2hrs late and due to the miscommunication, the gate where the flight was due to arrive was taken up by another flight, so the flight had to wait for a further 40mins before being given a gate to dock at, but what we did not know was that the flight had a turnaround of 45 mins as It was due to fly back out to another destination 
So, we had a small window of time to get cleaning, catering and fuel and baggage on the aircraft so it could meet its time slot on the runway. But there was more miscommunication the time slot was 1.30pm and we had been told by ground staff that the flight could be pushed back at 12.30pm. 
But with this miscommunication it caused a lot of delays and problems for the ground staff, and he air traffic control 

So, what I learnt is that all what for the full and correct information to realy it to the teams I had worked with 

