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Telemedicine in the Hospital
Abstract 
The relationship between "telemedicine" technology and health workers has been developing in recent years and they are using these telecommunications, in the hospital, the health sector is the most has been benefiting from using telemedicine through instruments and applications that are accessible to people who live in remote areas and are of great help to doctors during the covid 19 pandemic, this technology has been in the greatest demand because physical contact has been avoided and most diagnoses and treatments have been carried out through videoconferences by computers, and smartphones. This report is based on articles I have read that have given me insight into how technology benefits humans in addition to providing quality care. In this report, I will talk about how telemedicine through instruments and applications is accessible to people who live in remote areas and is of great help to their doctors, benefiting all health workers who work in hospitals because there is more patient demand and can provide more medical services by increasing more consultations and thus benefiting more users. I have read a total of 10 articles on this topic, which has given me great knowledge to be able to write my report.
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Introduction 
The purpose of this report is to reflect on how telemedicine has been operating in hospitals and modernizing over the years demonstrating the importance it has for communication between the patient and the health sector. This technological science has contributed to the effective improvement of diseases and training health workers, through this telecommunication of applications, diagnoses, treatments, prevention, investigations and reception of new patients can be carried out, especially for people who live at great distances, which is a critical factor in receiving medical attention. There are also different types of telemedicine services that provide care application services like teleconsultation remote diagnosis and remote monitoring, as well as continuous care for patients and distance information and training services for health workers discuss advantages and disadvantages of this technology, and if users like it I will give my opinion because I have also used this technology to communicate with the doctor. In recent years this technology has become very important in the fight against Covid-19. This type of technology has interested me because it is another way for the patient to have a means where they can express their ailments and not sink into depression and can diagnose their illnesses.

















Background
After reading several sources I have learned how telemedicine is used in hospitals, this research has been very useful to me because I have acquired new knowledge about this telecommunications technology that it is used to provide medical services like primary care where patients are followed up that they live over long distances this communication can do through added applications on computers, tablets, laptops, and smartphones, replacing medical consultations through audio and video conferences with the doctor. In many hospitals healthcare workers have benefited from using this equipment to work more productively and efficiently, focusing on improving patient health reducing costs and consultation appointments, and increasing new patient revenue but the patients are the most benefit from using telemedicine because they can connect in real-time over long distances and solve their ailments, which keeps them out stress-free. However, there are still some patients who prefer to go to consultations and talk to the doctor face to face for me it is more convenient to see the doctor also I have  understood the types of telemedicine that are used to help patients like remote medical  that is used for care and diagnosis, the next is the teleconsultation where the doctor and the patient can communicate through a video calls according to statistics this application is the most used  another application, telediagnosis is used to make a diagnosis in the same hospital for example; communication between the ambulance and the hospital to request assistance for a diagnosis, there is  the remote monitoring for the control of chronic patients also the telesurgery used for remote surgical intervention through the indications of this to another doctor and finally the Management of Patients where the patient can request appointments and consultation at their medical history using a software in the cloud also this technology serves to provide educational training to health workers who are located at long distances, as I can see this technology is very helpful because it reduces the cost  which will mean savings in consultations because patients will receive medical services in real-time at their homes long distance, reducing waiting times in addition to saving on bus tickets, food during the trip, as well as there will be more accessibility  to new patients and more access to consultations, providing quality comprehensive care to patients as well as reducing hospital expenses for example  if the hospital does not have a specialist for a certain requirement, they can communicate by doing a video call  and use the knowledge of the specialist for the diagnosis of the patient, that it does mean space in the hospital bed will be saved and clinical materials will be preserved  in addition relevant information from other specialists can be saved and sent for effective evaluation, this technology is easily accessible to patients living in rural areas by providing specialized health care services for rapid diagnosis and treatment and avoiding delays in cases that need urgent care, this technology reduces work in hospitals and reduces the use of personal protective equipment since Physicians reach their patients through telecommunications. The disadvantages of using telemedicine may be due to the fact that the images transmitted in the video calls do not coincide with the original images that could be seen live, that is, face to face doctor-patient at the time of the auscultation in addition there are fewer specialists who cannot attendant the demand of patients and their data could be lost or exposed nearly all instruments of computers and applications cost too much expensive including internet and finally the biggest disadvantage is that there is no contact with the doctor for some people it is the reason that they do not want to use this application. Well now I am going to talk about Telemedicine during the COVID-19 pandemic this was the technology most used in hospitals to provide diagnosis and clinical treatment quickly and effectively over long distances using videoconferences between the patient and health workers, this avoided direct contact in other words keeping the distance so as not to spread the virus, these teleconsultations were a safe and effective way for the patient  to minimize the risk of transmitting the disease, the benefits were to reduce the transmission of the virus maintain the health of the patients especially all providing psychological support, however not all health professionals like to use this technology according to Joanne Finnegan's article says that radiologists are the ones who use this technology the most and immunologists are the ones who use telemedicine the least.

















Research Objective
The objective of this research is to have more knowledge about this technology “Telemedicine” and how it is used by the health workers after reading much of the research I can say that telemedicine provides medical assistance services to people who are living in remote distances, or they are in quarantine, or have a certain illness and do not have any of the facilities to travel to the hospital to make a consultation. Also, the second objective of this technology is to improve the quality of health of patients quickly and efficiently as well as avoid an overload for health workers by providing diagnoses and medical treatment through video calls to solve their health problems.



















Research methods
This report is based on the narrative literature as I am using the qualitative method because it is based on descriptive data in oral and written terms, that describe the characteristics of "telemedicine" technology used in hospitals to benefit both health workers and patients who live far away. First I chose what method I would use to make this report, then I looked for articles related to the topic, I immediately started reading until I understood how I was going to write my report, I watched some videos to understand much better, I also asked them to my co-workers if they are using telemedicine technology in the nursing home since I work there, my colleagues told me that they only use telemedicine if the patient cannot get to the hospital or just has a minor consultation that does not compromise the life of the patient as if it is an emergency they have to go straight to the hospital these consultations in the nursing home are done through tablets and smartphones this new information was very helpful the place of work where I got this information is in Eastbourne south London, this assessment I did for myself and I found this topic very interesting.
















Analysis and Discussion
This research report on telemedicine in hospitals I can say that despite its efficiency and high quality in its treatments to reduce diseases, infections it is also a way to provide medical assistance to people with chronic diseases who live long distances to provide them with good treatment. however, this technology is still inefficient for some hospitals because, despite the best modern instruments, the quality of audio or video calls can have a very poor signal and the images do not match the original images. Telemedicine does not always benefit the hospital because there are health personnel who are not yet trained to adopt these new technologies and it can sometimes be difficult for users to connect to their appointments online due to technical problems.























Secondary Data Analysis
To carry out this research report, I have searched the internet for various sources such as publications of private companies, books, records, scholarly websites and articles to carry out these data searches I have used the google application. The objective of this search was to collect as many pages as possible to be able to read and understand my topic and the method I used for this research, as I wrote before, was qualitative, for me it has been a bit difficult to understand at the first read so I have read about 3 times to understand.


























Conclusion 
Telemedicine is as important as any other technology on the market however, this technology is the most used in hospitals by health workers and users which is of great help to those who live in remote or remote areas. Therefore, telemedicine provides medical assistance through online consultations every day which gives users greater benefit, for example, in virtual consultations, patients are followed up especially those with chronic diseases and necessary ongoing treatment and care are provided. It is also a way to provide help to patients who live in areas far from hospitals, thus reducing costs, and the spread of viruses during the covid 19 pandemic, however, for those who need face-to-face care, this technology may be obsolete. because some diagnoses can only be made from a physical examination such as heart rate, respiratory rate, blood pressure, or weight, they cannot be measured and evaluated through a virtual camera and they must go to the hospital for accurate evaluation health workers must speak clearly and in simple words so that users understand because when they are virtual calls there are always interferences
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