


[bookmark: _Toc40393102]Executive summary
This report studies the goals of Sustainable cities and communities set by the United Nations. The report uses secondary research to collect data and information from the Internet, books, periodicals and newspapers. Research from 4 targets in Goal 11, housing, environmental protection, the attention of vulnerable groups and the protection of cultural heritage. By comparing and analysing the data in recent years, we have come to some conclusions, and developed countries have successfully implemented strategies in some areas. Finally, some suggestions were made such as improving transparency.
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[bookmark: _Toc40393103]1.0 Introduction
The city has become the centre of modern society, and the city has gathered ideas, business, culture, science and productivity. Cities have also enabled social and economic development. Today, 3.5 billion people live in cities around the world, and by 2030, 5 billion people are expected to live in cities (UN, 2019). Moreover, some cities in developing countries are still developing. For example, Cairo, Mumbai, Beijing and Dhaka all have nearly 20 million residents. New Delhi, Mexico City and Sao Paulo have more than 20 million residents. The United Nations claims that by 2050 about 68% of the population will live in urban areas. Cities in the world only account for 3% of the earth ’s land, but cities take up 60-80% of energy and produce 75% of carbon emissions. In additional, housing problems, garbage pollution problems, air pollution problems, and food safety problems are becoming more and more serious due to the increasing urban population (UN, 2019). Therefore, the 17 Goals to Transform Our World formulated by the United Nations in 2015. Goal 11 is Make cities inclusive, safe, resilient and sustainable. The targets of goal include: The first is to ensure that all people have access to suitable, safe and affordable housing and basic services by 2030. The second is to provide safe, affordable and sustainable transportation systems for all by 2030, and to improve road safety and focus on the needs of special populations such as women, children, the disabled and the elderly. The third is to reduce the adverse effects of cities on the human environment by 2030, such as air pollution and waste management. The fourth is Strengthen efforts to protect and maintain the world's cultural and natural heritage (UN, 2019). In this report, the researchers conducted research on Goal 11: sustainable cities and communities.

[bookmark: _Toc40393104]2.0 Method
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]In this part, the researcher should explain the research model of this report and compare the differences between the research models. In this report, the researchers used second-hand data research. Secondary research is to organize and analyse the existing data and information. Compared to prime research, secondary research information investigators are not responsible, but prime research investigators are responsible for information and data (Stewart and Kamins, 1998). The advantages of Secondary research are time and cost. The cost of doing a secondary research is much lower than that of a prime survey because Secondary research does not need to do a lot of questionnaires. Face-to-face interviews only need to search for a large amount of existing information for analysis. In this report, in the case of limited time, Secondary research may get better results than prime research, so I chose to use Secondary research. However, when using secondary data, there are data information that cannot be updated and collected in time, which is not suitable for the research goal (Jones and Gratton, 2009). And the researchers also believe that some key indexes are difficult to find in the database, which makes comparison impossible. Moreover, some developing countries are unable to obtain useful data because of imperfect data statistics systems.

[bookmark: _Toc40393105]3.0 Results/findings
In this part, the researchers will list the integrated secondary research information and data. 
[bookmark: _Toc40393106]3.1 Housing
Since the United Nations formulated Goal 11, the British government has begun to improve housing conditions. Ministry of Housing, Communities and Local Government (MHCLG) single departmental plan updated in 2019. MHCLG's objective is to provide housing that the country needs, to support local governments to provide high-quality services with sustainable funding, and to build strong communities in terms of society, economy, and locality. The number of MHCLG's net increase in housing each year is rising. MHCLG's net housing increase from 2015-16 was 189,650 to 222,190 in 2017-18. The cumulative net increase was 629,190. At the same time, MHCLG also provides affordable housing, the number of affordable housing increases from 32,630 to 47,355 between 2015-2018 (GOV.UK, 2019). As a developing country, Brazil has proposed an affordable housing programme. This program provides an average of 39,000 new homes per month, helping more Brazilians improve their living environment. From 2016 to 2018, the government provided a total of 793,000 housing units (brazil.gov, 2018). In addition, the Brazilian government also provides "renovation cards" for 182,000 families. This is a housing improvement subsidy. Each family can get R $ 5000 to help them improve their housing conditions (brazil.gov, 2018). 
[bookmark: _Toc40393107]3.2 Focus on vulnerable groups
In the UK, business premises require physical barriers to be reduced to facilitate entry for people with disabilities. Under the Disability Discrimination Act, it is necessary to completely eliminate physical barriers and provide reasonable methods to prevent persons with disabilities from using physical characteristics. For example, providing larger parking spaces for people with disabilities. Temporary or permanent ramps at the entrance to the site replace the steps. Install handrails to help disabled people use smaller steps. Widen the door to facilitate wheelchairs (Nibusinessinfo, 2020). 

Ricardo Shimosaka, a wheelchair traveller in Brazil, said in a 2017 report that he travelled in more than 20 countries, but it was very difficult to travel in Brazil. In Europe and the United States, people with disabilities will be treated fairly and they receive the same services as normal people, but in Brazil people with disabilities will not be valued (Gallas, 2017). Rio de Janeiro has an urban accessibility rating of zero. This shows that the city of Rio is very unfriendly to people with disabilities, and it is very difficult for people with disabilities to live in this city. There are no facilities for disabled people on the road, and public transportation facilities do not provide services for disabled people (Garcia-Navarro, 2015). This shows that developed and developing countries attach different importance to vulnerable groups. In developed countries, governments and enterprises attach importance to vulnerable groups, while in developing countries, the protection of vulnerable groups is not perfect, there is no relevant laws, and companies do not pay attention to consumers of vulnerable groups.

[bookmark: _Toc40393108]3.3 Environment
Researchers found from the London Environment Strategy in 2017 that London ’s air quality is very poor, and harmful pollutants in the air can harm human health and quality of life and even affect children ’s lung development. At least more than 9,000 people die in London every year due to air pollution, and the air quality problem in London has become an increasingly serious problem (BBC News, 2019). The mayor ’s goal is to bring London ’s air quality to the best level in any major city in the world by 2050, even exceeding legal standards. The plan decides to achieve zero emissions for the London bus fleet by 2037 at the latest. Introducing a new "Positive Air Quality Standard" so that the development of new buildings can help clean the air in London. Use planning systems to help the elderly and children who are vulnerable to pollutants use buildings that are not in areas with poor air quality. Provide more information to London citizens about when air pollution has deteriorated and provide guidance on monitors. Develop stricter long-term air quality standards based on the best health evidence to ensure that Londoners can breathe the cleanest air and begin to solve indoor air quality problems (London gov, 2017). 

Waste has a major impact on London's environment. Seven million tons of waste are generated by households and businesses in London each year, but only half of them are recycled. This continued capacity of the London landfill will be used up by 2026. The goal is to make London a zero-waste city. By 2026, no biodegradable or recyclable waste will be sent to landfills. By 2030, 65% of London ’s municipal waste will be recycled. To reduce food waste, the government can conduct activities to let citizens know how to reduce food waste and recycle it. Work with businesses to reduce food waste and unnecessary packaging. For example, Coca-Cola started to use recyclable plastic bottles and established a complete recycling plant in Europe (Coca-cola GB, 2020). The London government will be enacting stricter regulations to reduce pollution from waste management and disposal in London. The London government will support the development of environmentally friendly enterprises to help Londoners reduce, reuse and recycle more resources.

[bookmark: _Toc40393109]3.4 The protection of cultural and natural heritage
In terms of safeguarding the world's cultural and natural heritage, the British government spends over £ 200m annually on environmental and cultural protection.
Figure 1. Government expenditure on environmental protection, culture and religion

(source from ONS)
In England, Scotland, Wales and Northern Ireland all have relevant laws concerning the protection of world heritage sites. For example, Welsh Circular No. 61/96 "Planning and Historical Environment" provides equivalent guidance for the protection of architectural and cultural heritage (GOV.UK, 2008). The British Government uses the "Inheritance Protection Review" to consider whether additional protection is needed for world heritage. In the United Kingdom and Wales, the Government also introduced the Heritage Protection Bill, which established a legislative framework for a unified and simplified heritage protection system (Historic England, 2015).

[bookmark: _Toc40393110]4.0 Discussion 
In this part, the researchers will discuss the listed materials. Regardless of housing, there are many measures in both developed and developing countries. As the most urbanized area in the UK, London is also the most populous city in the European Union. About one-seventh of the country's population is concentrated here (John Hebbert, Ehrlich and D. Clout, 2020). Therefore, it is very important for Ministry of Housing, Communities and Local Government to provide affordable housing. These houses can provide basic housing for young people with lower incomes or entrepreneurs. Brazil, a developing country, has a large number of slums. Therefore, the government improves funds for each family and improves the housing environment. In other areas, such as the protection of vulnerable groups, environmental protection and the protection of natural heritage, the British government has made many plans and formulated many regulations. 

Researchers believe that the public sector as an authority, they can use the rights to achieve the goals set by the United Nations. For example, enact stricter laws, formulate problem-solving plans, and monitor implemented plans. Public organizations such as London Air, their real-time monitoring allows citizens to easily see whether the government-implemented war brigade is successful. For example, London air will release and predict the Air Pollution Index (London Air, 2020). After London ’s air pollution strategy was implemented in 2017, London ’s air quality has indeed improved, indicating that the government ’s plan was successful. In addition, when researchers find relevant reports on the official government website, ONS, and other public organization websites, they cannot find the annual update report, which shows that the government transparency is not very high when the United Nations Goal 11 is achieved.

[bookmark: _Toc40393111]5.0 Conclusion 
The researcher studied the UN sustainable development Goal 11form four aspects. The United Nations formulates Sustainable cities and communities in order to make cities have affordable housing, cities are more inclusive, reduce urban pollution to the environment and protect world cultural and natural heritage. Some countries have long-term strategies to achieve their goals. This report lists some measures of the British government and has also found data on some official websites. It can be seen that some strategies such as air pollution have changed a lot. Overall, in Sustainable Cities and Community Goals, the government and the public sector have social responsibilities, but transparency is low.

[bookmark: _Toc40393112]6.0 Recommendations
This part of the researchers will provide some suggestions for the future development of Goal 11. First, the government can increase the transparency of the strategy in order to monitor the implementation of the strategy. Relevant departments can make relevant reports every quarter and establish a relevant website to regularly update the strategy implementation status on the website (Berg, 2011). The second is that various countries can help each other. Developed countries can provide some technologies to developing countries to help them solve them more efficiently. For example, some countries in Europe have very advanced waste recycling technology and air purification technology. They can help those developing countries such as China, Brazil, and Thailand to help them solve related problems more efficiently. 
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