Raul Stan
93 edward street b12ra
Phone: (555) 123-4567
Email: raul.stan@email.com
February 23, 2026
Mr. John Doe
Halfords Autocentres
Unit 10, Riverside Business Park
Cityville, AB 67890
Dear Mr. Doe,
I wish to apply for the role of Vehicle Technician, currently being advertised on [Platform/Company Website]. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over 5 years of experience in the automotive repair and customer service industry, and I believe my strong technical skills, problem-solving abilities, and commitment to delivering high-quality service make me the ideal candidate for this role.
In my current role as a Senior Technician at ABC Auto Repairs, I have been responsible for diagnosing and repairing a wide range of vehicles, managing customer service inquiries, and ensuring that work is completed to the highest standards. During this time, I have developed a deep understanding of automotive mechanics and customer satisfaction, all of which are highly relevant to the role at Halfords.
All of this, coupled with my enthusiasm and dedication to the automotive industry, as well as my hands-on experience with tools and vehicle diagnostics, has helped me to improve customer satisfaction and increase repeat business. I am confident that I can bring this level of success with me to Halfords and help the company build upon its strong reputation as a leader in automotive care.
Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experiences can contribute to the continued success of your team.                 Yours sincerely,
Raul Stan

Raul Stan
123 University Avenue
City Center, Birmingham, B1 1AA
Phone: (555) 123-4567
Email: raul.stan@email.com
LinkedIn: linkedin.com/in/raulstan (if you have one)

Objective
A highly motivated university student seeking part-time work in retail or customer service. Eager to apply academic knowledge, develop new skills, and gain valuable work experience.

Education
University of Trinity Saint David, City Centre, Birmingham — Bachelor of Science in Business Management
September 2023 – Present
· Expected graduation: May 2027
· Relevant coursework: Marketing, Introduction to Economics, Business Communication, Accounting Principles

Skills
· Communication: Excellent verbal and written communication skills developed through university presentations and group projects.
· Teamwork: Able to work well in a team and contribute to group tasks, demonstrated through group assignments and leadership in club activities.
· Problem-solving: Strong analytical thinking and problem-solving abilities honed during academic projects and case studies.
· Technical: Proficient with Microsoft Office (Word, Excel, PowerPoint), Google Suite, and basic knowledge of data analysis software.
· Customer Service: Experience interacting with customers in retail settings, ensuring a positive experience and resolving any issues promptly.

Experience
Retail Assistant
SuperMart — City Centre, Birmingham
June 2024 – Present
· Assisted customers with inquiries and product selection, ensuring they received excellent service.
· Managed cash register, processed transactions, and handled customer returns.
· Restocked shelves and maintained store cleanliness to meet company standards.
· Worked collaboratively with the team to meet daily sales goals and customer satisfaction targets.
Marketing Intern
Cityville Startup — Cityville, AB
January 2025 – April 2025
· Assisted with social media marketing campaigns, increasing engagement by 15%.
· Created content for email newsletters and social media platforms.
· Conducted market research to identify consumer trends and preferences.
· Supported event planning for promotional activities.

Extra-Curricular Activities
· Business Society — Member
September 2023 – Present
· Participated in weekly meetings discussing business trends and strategies.
· Assisted in organizing networking events with local professionals.
· University Volunteering Club — Volunteer
October 2023 – Present
· Contributed over 50 hours of community service, helping organize charity events and fundraising campaigns.

