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Introduction:
This report aims to reflect different types of thinking for better understanding. This thinking process is called reflection. Through this reflection, an individual can gain the abilities to think beyond the development of the thought process. It also helps to make senses about them. Reflection displays personal feelings, events and experiences. This provides an opportunity to review thoughts, feelings and events through fresh perspectives. An individual can improve his activities by implanting Kolb's learning cycle theory. Through this model, an individual can deliver his or her experiences after having analysis, reviews and evaluations. This model provides opportunities to a student for developing their career through evaluating and recount their thoughts and experiences. With this theory, a student can build his or her internal cognitive systems. This report will provide clear senses of reflection through the entire discussion.
Reflection:
First part:
In order to complete the first assignment of community engagement, I have chosen the company, Mercedes-Benz. I have discussed the organisational structure, size, goals and values of the organisation in that report. I have collected data about the customer needs, business environments, role of employees, the process of training and development, selected roles and its importance for the development of the organisation with needed skills and knowledge and required training and development. I have chosen the company as this is one of the biggest automobile company in the world. The popularity of the organisation has compelled me to select it. After doing a lot of secondary research, I have gathered enough data about Mercedes Benz and its reputation in the global business market. Another reason for choosing this company is that because it contains all elements for having discussion transparently about the topic (Jonsson et al., 2016).
For entire discussion, I have researched lots of journal articles, books, websites and reports about the company, and different aspects of community engagement. After this many research, I have got clear ideas about community engagement and its importance in business. I have collected information about Mercedes Benz from their business sites. This information has helped me understand the mission, vision, structure of the company as well as creating its PESTEL analysis (Hutchison, 2016). 
One of the good things about this research is that while surfing the internet, I have got a lot of knowledge about the company, which I did not have previously. Also, reading different journal articles has helped me to understand the viewpoints of different authors regarding the requirement of training and development in an organisation. This is good for me because it has developed my knowledge and research skills. However, I could have improved more in my first assignment if I did primary research along with secondary research. To increase my quality of research, I can do primary research or seek help from a company official through email. Apart from this, I also could research on some famous name of Mercedes Benz, which could have given more relevant data (Barak and Assal, 2018).
I am confident about the discussion part of the organisational background and the business environments. The data I have collected is from reliable sources (Jiang and Pell, 2017). I have gone to the official website of the company and read related articles, where information stands on each point that I need. Therefore, with this actual data, I am confident in these particular parts of discussion (Sethanan and Pitakaso, 2016). On the other hand, I have little doubt on the discussion of different roles of employees of this organisation. I think I could be surer about the information if I could collect data by visiting company sites and stores. Therefore, I could communicate physically and directly with the person who is involved in the job roles of Mercedes Benz (Peterson et al., 2016).
In my opinion, I have got enough knowledge about the community engagement strategy. Through this discussion, I can gather knowledge on how an organisation can enhance its competitive advantages and productivity through community engagement (Weiss, 2019). This assignment has provided me with the chance to know about the business background of this selected company. It is calculated that the vision and mission of this company are as strong as other companies are. At the time of PESTEL analysis, I gather the knowledge of how the external factors influence the business of Mercedes Benz company. Through this analysis, I have come to know how each factor can put its impact on the success of this company. It also reflects the business climates of the location where this company has spread its business. Besides this, I also gather some knowledge about the global business process of this company. Sometimes, I have felt confused when I have got different information from different sources. It is tough for me for finding out the reliable sources about the discussion on this topic. The development and training system of this company also reflects the actual business process. It also helps me to know about the roles of different employees who are regularly working for the development of the organisation. It is observed that each role of employees is most important for the growth of the organisation. This assignment teaches me how some experts of this selected company handle the development process of an organisation.  Required training and development for a particular role of expert define as main elements for the company's growth. Data of Mercedes Benz delivers me the concept of how this automobile is gaining profits and builds a customer base through its business process. Various difficulties have faced by me at the time of research. However, the overall discussion provides me positive result and experiences (Liu, Liang and Wang, 2016).
Second part
After finishing my study in school and college, University is the next step where I am now building my career. My time at the University has been proved to be one of the best learning times in my whole life. Here, the tutors have not only helped me in my studies but also kept a close look at my development. The tasks provided by them have been beneficial to me as I have been able to implement all of those learning in my professional life. Even my relationship with my colleagues have helped to learn new things, and through that, I have been able to implement all of my lessons into practical activities. The tutors of my University are all very friendly, and they always take care of our mental health. I have never faced too much stress during my educational period in this University. These are the aspects which have helped me to build my career positively. However, it is the time when my University has been closed due to Covid-19 pandemic. Due to this pandemic, the whole country is under lockdown, and this has affected my classes. Due to this reason, I cannot concentrate on my study properly, which can be a reason for my bad performance in future dates (Gunn, 2017).
During my learning period, I can take knowledge of modern technology. I am good to take a lesson with the help of computer technology that is an online course. During this lockdown, it helps me most. This improves my knowledge and adaptability on the software course. I am well learner and listener. Therefore, I can easily calculate the lecture of my teachers. Besides this, I can interact with my teacher with the help of communication abilities (Goldratt and Cox, 2016). Through this communication ability, I can get solutions of my problems from my teacher. Moreover, I need to focus on more development from enhancing learning skills. For this lockdown, I am unable to take front learning (Schmoker, 2018). Therefore, I have to apt the process of reading and learning system. Through this, I can easily gather abilities without seeing lecturer face. I have to set time for my study. Through this, I can develop my time management skills, which helps me to deliver the project within the selected time. Besides this, I have to monitor my study regularly. Through this, I can be able to monitor my performance during study. I am weak in the writing process. To improve my writing skills, I have to focus on my writing habit with pen and papers. Through this, I can also note down my progress that will help me to develop my learning process (Schmoker, 2018).
Through the lockdown for covid-19, I have taken study from online lectures from my teachers. In my opinion, courses online provide opportunities to develop knowledge and skills. I can do my study by taking my own free time. Online learning is the process, which helps me to finish my home task quickly before time. I can able to collect more time to search for other objectives of my life. Through this, I can choose the time when I want to take study in a day. Uploading lectures of my teachers provide me with the chances to listen repeatedly for understanding better. Online lectures provide me with the chances of increasing the efficiencies about technology and other objects (Schmoker, 2018). I can improve my writing habits by pausing lectures and write down in a paper. After that, I can start listening and prepare my study easily. On the other hand, during an online lecture, I face issues like unstable internet connection, numerous times, the videos are paused for interrupting networks. One of the bad effects of these online classes that they do not have a perfect schedule and this disrupts my time management skills. This a major cause behind my inability to finish the lessons on time (Stone, 2018).
[bookmark: _GoBack]Reflection is important for expressing the thoughts of an individual. Kolb's learning cycle model develops the entire system of learning. According to this model, there are four factors such as doing, observing, thinking and planning are necessary for express thoughts and experiences (Kamis and Khan, 2019). As per the original learning style of doing, it is important to find out the solutions to issues that are raised. This is a compassionate time when an individual act for performing better. Next stage is observing. In the section, an individual needs a clear explanation about any fact for getting a practical opportunity. An individual takes an interest in concepts and ideas. This learning style is important to develop information during building career. The third style id based on the thinking process. Through this style, an individual thinks about his or her disabilities and finding out the proper solution. Decision-making ability also increases through this style. An individual takes new ideas and practical applications, which enhance the experiences of an individual. The last learning style stands on the planning process that is for collecting experiences based on the analysis of others. In this style, an individual is attracted to various experiences and challenges and tries to carry out ultimate plans. Teachers are taken this model for evaluating learning provision. However, I also get help in my learning process and develop my learning skills though experiments (Kamis and Khan, 2019).
After implanting Kolb's Learning Cycle, I have collected the strength for effectively changing by the learning process. I am gathering more knowledge and skills, which can help me in my future career. Besides this, I have enough strength in my communication skills. Through this, I can deliver my thoughts to others and also able to solutions to my problems. I am capable of managing time with the proper work process. The entire style provides me with the capabilities to listen well and speak well in my class (Stone, 2018).

Conclusion:
The entire discussion of this report is based on the reflection of learning. This report has provided the concept of how an individual show or express his or her point of views through analysis and learning process. Besides this, the first part of this discussion shows the entire process of choosing and delivering an assignment. The problems and doubts are a clear example of the reflection of an individual. In the second part, the discussion is based on the university life of an individual, which reflect their thoughts, experiences and feeling of an individual during the learning period at the time of covid-19.
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