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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to use the Driscoll Cycle to complete this task. Taken from (Driscoll, 2007) 

Now that I have completed training, it was time to move to the Professional Development Unit. This would mean that I would be working a shift pattern of an active Police Constable, completing paperwork and suitable referrals for incidents that I had attended, integrating with a new team that policed the local community and adapted to a new organisational culture. Organisational culture is defined by Oxford Dictionary as “The values, norms, and patterns of action that characterize social relationships within a formal organization” (Oxford, 2020).

I adjusted seamlessly to the organisational and team culture due to the fact that I had been working for a Police Service for just under three years, therefore recognising the “Sirs” from the “Sergeants” came as second nature to me which allowed me to focus on the elements that were new to me such as adjusting to new shifts and dealing with challenging incidents. 

Aspects of the learning that I found more difficult were adjusting to a new shift pattern and the dynamic nature of the role with how things can go from manageable to having someone in custody and needing to remand them. Coming from training where it was working day shifts five days a week to working six shifts was difficult. My family life was good prior to being tutored, however going onto shifts made it difficult to spend any quality time with my Fiancé and my children and that’s without having to work overtime on short notice. Additionally, a big challenge for me was going to incidents and gathering enough information to make a decision in a very short space of time. It was clear to me that it was going to take time before I felt comfortable and confident.

The tutorship phase of my learning journey so far, I feel was a challenging but rewarding one. It allowed me to put all my learning into practice to see, logistically, how things fitted in with live situations. Upon reflection, I can see that there were times that I took a back seat in making decisions so I could observe my tutor. Unless there is a threat to life, I have time to make decisions and so long as I can justify why I have done something which is the purpose of the National Decision-Making Model then I will be ok. This has helped my confidence as it has reassured me that I know what I am doing.

From reflecting on these experiences, it has taught me that I am incredibly hard on myself. From speaking to my tutor to reading my own work and feedback, I hold myself to an incredibly high standard and if I fall short of this in any way then I am by far my harshest critic and unnecessarily so at times. 

Following on from this, I need to ensure that I give myself time to make decisions when I have the time to be able to make them. As long as the situation allows, I need to take breath and think of all my options and ask a more experienced colleague if I’m not sure. I then need to not be so hard on myself if I do this or if I think of something later. I need to remember that I am human and being this hard on myself isn’t healthy or helpful. 

I have been implementing this so far since I have achieved Independent Patrol Status. I have been telephoning and asking different colleagues for advice while at incidents if I have been unsure of the next course of action. Most of the time this has resulted in them telling me to follow my own advice and decisions, but it has given me that reaffirmation and confidence that I do in fact know what I am doing. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be utilising the Gibbs reflective cycle (Gibbs, G.2018)

Description

I am reflecting on incident that I was involved in whereby I attended an incident of a high-risk missing person. The College of policing defines Missing as “Anyone whose whereabouts cannot be established will be considered as missing until located, and their well-being or otherwise confirmed” (College of Policing, 2020). There were concerns for the person as they had left their home after their children had gone to school and not returned. This was very out of the ordinary for the person who had no history of doing this and had also taken a lot of their worldly belongings with them including a substantial amount of medication. This person who was missing was also a devoutly religious person. The reporting person for the missing person was a family member who stated that all the missing persons rambling equipment had gone also. Cambridge Dictionary defines a Rambler as “A person who enjoys long walks in the countryside” (Cambridge University Press, 2020).

They had been gone for a number of hours at this point. I took the decision to start searching wooded and mountainous areas nearby their home given that they had also taking their rambling equipment with them. I also ensured that I was aware of the outfit that they were last sighted in along with hair colour, build etc. I made various searches that were unsuccessful initially and then decided to extend my search parameter given the amount of time that had passed. While driving over a different mountain, I sighted a person that matched the description however clothing was different, and this led me to question whether this was the correct person. Given the person had taken belongings with them, I decided to go and speak to them. On speaking to the person, it was clear that this was the person that I was looking for. They weren’t deceptive about their identity but seemed puzzled that we were looking for them. The person was coherent but at first wasn’t engaging too much with me. 

I spent some time on that mountain talking to the person and didn’t want them to feel rushed or that we were trying to push them into doing something. After a while the person realised that we weren’t just going to let them carry on walking in case they came to some harm because they were in a stressful state of mind. They refused to attend a mental health facility and because I believed they had capacity; I had no power to make them go. They agreed to go to a different relative’s house to calm down and assess what their next options should be. I gained their consent to submit support referrals for them to see if there were agencies that could understand their inner turmoil and also make sure that they and their family were safeguarded.    
    
Feelings 

I felt a determination when being allocated to this incident as I had never dealt with a missing person before and all I wanted to do was find them. Especially given that this seemed like a genuine concerning incident where this person could be experiencing some sort of crisis. Collins Dictionary defines Crisis as “a situation in which something or someone is affected by one or more very serious problems” (Collins, 2020). When the person was opening up about their conflict with family health and religion, I found it hard to empathise with the person as I am not a religious person .Therefore it was a clear choice to me that I would do anything I can to help someone who needed medical treatment but I also wasn’t ignorant to the fact that there are beliefs and cultures beyond me and my understanding so I just wanted to be there for that person and I felt like given the little I knew of their culture and beliefs, I did that. Post the incident I felt good that I had located the missing person and returned them to family however I felt sad in the sense that I knew the personal challenges that they were facing. 

Evaluation 

I think what went well in this experience was my communication style with the person. I was open with them that I didn’t know much about their beliefs and was curious to know more. I did this in a way that was honest and not ignorant. I think something that could have gone better is if I’d have had been to the home address as the initial attending officer as the person wanted to know how things were at home and that was hard for me to convey but this isn’t something that I had control over or something that was wrong however that colleague later arrived at scene which helped the situation.  


Analysis

After speaking to the officer that went to the missing persons home address and took the report, it was clear that this person had no intention of returning. The impression I was given was that home life had gotten too much with personal issues getting the better of them. They had taken a pack that they use for religious purposes with all of their personal essentials in it, left and not returned.

The person wasn’t making eye contact with me and was giving me short and sharp answers to questions I was asking. They seemed very wary of the Police and my consideration to this was that this could be that I was going to try and make them do something that they didn’t want to do. In a way – they were right. I wanted them to a place of safety, this could be a relative’s house or if necessary, a hospital to discuss any Mental Health concerns that they or I had. I knew in this crucial time to try and build trust and rapport that I had to be gentle with my approach. I was asking them questions about themselves (not related to recent events), about their faith (as they were passionate, so this was in an educational not challenging way) and any other interests that they had. I made sure that I was using effective non-verbal communications such as nodding my head and asking follow-up questions to demonstrate that I was listening. This confirmed that I was being an active listener and not just a passive listener which I was using to build trust. I would summarise things to them also as a further listening and understanding tool. I would ask lots of open questions to begin with to allow them to say what they wanted such as “tell me about what you love about your religion” and then as the conversation carried on, I was asking probing or closed questions to drill down the information they were providing me for example “how long have you gone to that place of worship?”. This showed that I was interested in them as a person and not just there to do a job. I would then try to extract further information in the course of this such as what the medication was for or what their end goal of the day was but only did this as a side note of the conversation so I wasn’t completely changing the subject to lose the rapport. 

This led to the person naturally talking about what was going on in their life and confiding in me that medical issues with family had led them to leaving today. They had become overwhelmed because the medical issues were able to be treated however their faith forbid it which caused inner conflict and they had a fight-or-flight response. Dictionary.com defines fight-or-flight response as “A physiological reaction in response to stress, characterized by an increase in heart rate and blood pressure, elevation of glucose levels in the blood, and redistribution of blood from the digestive tract to the muscles. These changes are caused by activation of the sympathetic nervous system by epinephrine (adrenaline), which prepares the body to challenge or flee from a perceived threat” (Dictionary.com, 2020). 

My involvement was key to the success of this person being taken somewhere safe due to the time I took to speak to the person and the rapport that I developed with them. I took the time to find out more about them and not just treat them the same as everyone else. I could see this was appreciated. 

Conclusion 

In this incident I learned lots about religion in general. This will definitely stand me in good stead should I be dealing with someone else even in a different capacity because my knowledge will assist me in building a rapport and developing a relationship with that person. I need to develop my skills in general beliefs and places of worship as this was something that escaped me at the time. This will further assist in that rapport building.   

Action Plan 

I would benefit from some open source research in relation to religions, their practices and how they work paying specific attention to religious buildings and scripts. This would further deepen my knowledge and increase my equality awareness given how important these characteristics are. Cambridge Dictionary defines Equality as “a situation in which men and women, people of different races, religions, etc. are all treated fairly and have the same opportunities” (Cambridge University Press, 2020).

Word Count 1563














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



For this task I will be utilising the Gibbs reflective cycle (Gibbs, G.2018)

Description 

I attended an address to back-up a colleague who was attending a domestic incident where it had been alleged a male has grabbed his partner by the throat and spat in her face. Upon my attendance the male was arrested by my colleague and I was given the option to remain at the scene and progress Golden Hour enquiries or to convey the male to custody. The college of Policing defines Golden Hour as the following “The Golden Hour is the term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police” (College of Policing, 2020). I took the decision to transport the male to custody to enhance my learning and confidence. While transporting the male to custody, I established a social rapport with him to detract from him discussing the offence with me as this could constitute an interview. 

Upon arrival to Custody, I booked the male into custody by presenting him to the custody Sergeant with the appropriate circumstances, necessity and relevant times (relevant times being time arrived in custody and time of arrest). With the rapport I formed with him, I felt I could obtain all the accurate information regarding the offence as I believe he would have trusted me. I then reviewed the case with all the information that had been gathered to allow me to put the evidence to him in the Police interview. I had two witness statements, one was from the victim supporting the prosecution which detailed the allegations that were being made and one was a witness’s partial observations. There were no further evidential opportunities. I then compiled my interview plan with the points to prove for the offence and statutory defences to negate these in the course of my questioning.    

Upon commencement of the interview, I was lead interviewer and the arresting officer was my second. There were no communication or cultural barriers between us as the police and the suspect. I then used the PEACE framework to conduct the interview (College of Policing, 2020). During the interview I followed the Aide Memoir to inform the suspect of the structure of the interview and how it would work along with monitoring his welfare and following the PACE codes of practice (Home Office, 2020) to ensure his Human Rights are protected. Citizens Advice defines human rights as “the basic rights and freedoms that belong to every person in the world. In the UK human rights are protected by the Human Rights Act 1998” (Citizens Advice, 2020). During the interview the suspect was getting upset with discussing the incident therefore at multiple stages I asked if he was able to continue and also if he wanted a break to compose himself. This was a way that I was able to engage a key policing value of “Authority, Respect & Courtesy” and demonstrate that I was acting with “Integrity” rather being oppressive and disregarding the suspects wellbeing (College of Policing, 2014). 

While putting the offences to the male, he admitted to one offence and denied another. I pursued mainly open questions throughout the process and then used probing questions to obtain further detail to get the suspect to elaborate on his answers. By doing this I was able to get as much out of the suspects agenda as possible so that the transition to the police agenda and challenge meant that topics were already covered. By having a then effective challenge, the suspect acknowledged part of the offence. On conclusion of the interview, I discussed the content of the interview with the custody Sergeant on duty who stated that given the admission by the male of the one offence’s put to him that they would be Cautioned for that offence and given the conflicting accounts of the Victim and Suspect that there was insufficient evidence to charge him and therefore the Police took the decision to take No Further Action.  

Feeling

Prior to this experience I was nervous as I hadn’t conducted an interview since I had achieved Independent Patrol Status and gone out on shift. This led me to feeling apprehensive however I felt very comforted that my colleague that was assisting me was a very strong interviewer and had a wealth of experience. During the experience I felt a lot more confident as I was using the plan that I had put together for structure along with the aide memoir for interviewing. After the experience I felt accomplished that one of the offences I interviewed for was admitted. I also felt very positive about how I used my second in the interview to be able to ensure everything was covered that needed to be.   

Evaluation

On reflection, I came across as confident even though at times I wasn’t. Had my nerves came through, I could have lost credibility and that could have had a detrimental effect to the result of the interview and the case. My questioning style was good, I used lots of “open-ended” questions as well as probing questions to gain all the information (College of Policing, 2020). I kept my questioning relevant and when I was unsure about covering all the information, I had a conversation with my second to ensure that I wasn’t missing any crucial or obvious points. I felt a big part of my interview that I could have improved was my challenge phase. During this, the suspect admitted part of the offence, but it did not match what the allegation was and was almost a defence. This completely threw me and on reflection and speaking to my second, I think I will learn to think quicker with more experience. Having my second in the room gave me comfort that had I really made big mistakes that he would have stepped in. 

Analysis

The positives in this experience I believe come from being prepared, thorough and methodical. What I mean by this is that once the offender was in custody, I took the time to have a debrief with my colleague who had been at the scene to establish exactly what evidence had been gathered from the scene. While speaking to him I asked him if there were any outstanding enquiries and what his view was on the incident given his experience. I then sat down and reviewed all of the material that we had gathered for this case to see exactly what was evidential and relevant for the interview to be put to the suspect. I noted these elements on my interview plan so that I could systematically work through them to address any ambiguities and I sought clarification where it was needed in the interview. As I had been so prepared for the interview, I believe that this was integral to the interview extracting the most information from the suspect and getting the correct result in my opinion. 

The main aspect that I feel didn’t go as well as the rest of the interview was the challenge. The reason I feel my challenge was weak is due to lack of experience and confidence in my challenge. Throughout the rest of the interview model, I felt far more confident however the challenge phase was on my mind all the way through the interview with being unsure of how to word it without sounding oppressive or aggressive. I should have been more confident in my abilities knowing that I knew so much about the case to present the challenge accurately and effectively. 

My shift Sergeant also watched my interview and gave me detailed feedback. She said it was great on the whole and identified that it would get better with time which confirms my reflections that with experience will come confidence.   
 
Conclusion

 I definitely feel that I have learnt a great deal from this experience. I reviewed all the case material by myself. I prepared the interview plan completely by myself and when I reflect back on my very first interview, I have moved on so much in terms of confidence.  Despite the fact I have development points for my challenge phase, I didn’t make any glaring mistakes which is a positive and I believe the result of the incidents was the correct one. I know now that I need to develop my challenge phase and I have already started researching ways to do this ready for my next opportunity to improve. I developed my note taking skills during this interview as I won’t always have a second to assist me so I feel this will help prepare me going forward. One thing I would do differently for next time would be to speak to my second prior to the interview for how he would have worded his challenges so that I could have had something in mind. 
 
Action Pan 

I have identified reading materials that I am going to review to be able to improve my interviewing skills on the whole. I am also going to review this interview recording and make notes. I will use the notes to be able to identify where my issues were and if there was any way I could have prevented it before getting to that stage such as asking better questions. I have also booked onto further interview training in a few months so this will help identify any weaknesses in my skill set and develop them. These actions will support me to develop myself and constantly improve in the future.   
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence-based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

To complete this task, I will be using the Gibbs reflective cycle (Gibbs, G.2018)


Description

The incident that I am going to discuss is a Distraction Burglary of an elderly couple where the elderly female was alone at the time. Humberside Police defines Distraction Burglary as “Someone who gets into your home by distracting or tricking you – once in they steal your property and can even hurt you” (Humberside Police, 2020). The incident was passed over the Police radio as Distraction Burglary whereby the offenders had just left the scene. The offenders had knocked the door asking if they could jet wash the driveway of the elderly couple and complete other menial gardening tasks. As the female wanted to save her husband a job, she agreed. As the offenders had just left, they could still be in the vicinity, using the THRIVE approach – potentially we could have five of the six elements present which made this call an emergency response graded incident. Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services defines Thrive as “Risk assessment tool used by forces. It stands for Threat, Harm, Risk, Investigation Opportunities, Vulnerability of the victim and the Engagement level required to resolve the issue. The elements are used to assign a priority level to an incident” (HMICFRS, 2019). 

Upon arrival to the scene the elderly female was at home and her husband had returned home from his doctor’s appointment where he had been while this incident had happened. At this stage we weren’t aware of any witnesses to what had happened. Both parties were understandably upset with what had happened and I was reassuring them that people that commit these kinds of crime are developing new ways all the time to trick people. I told them that although I understood that they felt embarrassed and frustrated, they are not to blame for what happened and reminded them that they are the victims in all of this. I requested crime scene investigators to attend the address and I then had the often-difficult conversation with the female to ask her to recollect what had happened so that we could try and discover if there were any forensic opportunities at the scene. This was followed up by me instructing them to try and avoid touching anything near these areas while I waited for my crime scene investigator colleagues to attend and examine any opportunities that may have been left by the perpetrators. This was difficult for the couple as this included a lot if their home as the perpetrators had been in a few different places throughout the house. I believe this was made easier by me re-enforcing that this could help us catch who did this while also trying to set expectations too high as if these people had done this before they could be forensically aware enough not to leave any DNA behind.

While this was being done, on speaking to the female her recollection seemed to be vague when she was telling us what had happened. I followed this up with questions regarding if she was on any medication that might affect her. The female indicated that she was on quite a large amount of medication for different physical ailments. I believed at the time that her longer-term memory was potentially unreliable and that we needed to get as much evidence as we could from her immediately otherwise, we risked it being lost.  

Given the female had an interaction with the perpetrator, I felt it appropriate to complete a Witness Interview Booklet as the female could be considered a Vulnerable witness. College of Policing states a Section 16 Youth and Criminal Evidence Act 1999 Vulnerable witness is “For witnesses who are under 18 years of age or in circumstances where the court considers their evidence may be diminished due to that witness experiencing mental ill health, a significant impairment of intelligence and social functioning or where the witness has a physical disability or is suffering from a physical disorder” (College of Policing, 2020).  This was in case the female was vulnerable due to her age as well as any medication that she may be taking that could affect her ability to recollect things accurately.  

Once I had completed the initial account from the female in the Witness Interview Booklet, I went to complete further enquiries. The female had stated that the men had arrived in a large van and on arrival to the street, I had noticed that the end house had a CCTV camera. It looked to be pointing toward the road and was one of only two access/egress points to the street where the incident took place. As the female wasn’t certain on the exact time they arrived, I spent considerable time viewing the CCTV and located the van matching the description. After studying the CCTV image, I managed to gain a vehicle registration number and placed a marker on the vehicle to ensure it was stopped if sighted by Police along with observations on the Police radio. I did this because I realised the significance of this information and evidentially, I identified that this could help locate an offender. I then conducted house to house enquiries to see if further people had sighted these people or worse, fallen victim to them without realising. After speaking to several residents and obtaining accounts, we had various reports of sightings along with other CCTV that gave us pictures of the perpetrators. At this point I informed the shift sergeant of the progress of the investigation, so he knew how it was progressing. 

Crime Scene Investigators left the scene with a few opportunities of DNA from a purse and envelopes that the perpetrators had touched. While reviewing all accounts and descriptions that I had from different neighbours, I received a call on my police radio from another officer stating that they had sighted the vehicle and they had stopped it a few miles away. I communicated with the person who was with the perpetrator to confirm clothing, vehicle and property that they may have on them such denominations of money, leaflets etc. 

Given all that the officer with the perpetrator had told me, I was satisfied that they had the correct person and sufficient evidence to have them arrested on suspicion of Burglary. I informed the victim of this development as well as providing them with safety advice such as, keeping your doors locked while you are inside, don’t buy goods or services at the door and consider CCTV for peace of mind as well as crime reporting procedures. I also provided the victims with my contact details and information of when I would next contact them to give them an update. I then returned to the station whereby I updated the log of the incident with all the actions that I had taken at the scene supported by my Pocket Notebook entries of checks completed, pictures of the vehicle etc. Also given the information that I had been provided by the victim, I submitted a Public Protection referral on their behalf and a referral to victim support agencies for ongoing support outside of the Police. This could lead to a MASH discussion if it was deemed necessary. Blackstone’s defines MASH as “Multi-Agency Safeguarding Hubs, where services are co-located to facilitate communication in a given area. They are usually dedicated to protect children but may also have information-sharing protocols for adults” (Blackstone’s, 2020).  In terms of safeguarding, the couple were also being supported by their family, so I was satisfied that they were safe and protected.  This included the information that they had provided me and my observations on their cognitive functions to be able to request further support for them with their consent. The perpetrators were conveyed to custody and were interviewed regarding the offences. Further investigations are ongoing such as examining the money they were carrying to see if it can be forensically linked to the victim.  

Feelings 

My first feeling on arriving at the scene was to check everyone’s welfare and ensure no medical treatment was required before anything else. This couple had just fallen victim to an intrusive crime that due to its nature could lead them feeling embarrassed that they had been tricked. Once the officers had stopped the vehicle, I felt elated even though there was work still to do. I felt that my actions had been validated. I felt like I had done a “proper job” with these victims as it led me to think how I would want my parents or grandparents to be treated if they had fallen victim to such a crime. I felt like these incidents were the reason I joined the Police and came to work. I felt like I made a difference, even if the perpetrators hadn’t had been caught, I felt proud in how I supported those people through what would have been a really traumatic incident. 

Evaluation 

The aspects of dealing with this incident that I thought went particularly well were how I conducted myself, how I conducted the investigation and the outcome thus far. The way I conducted myself was empathetic, supportive and realistic. I was calm and reassuring to the victims while being an active listener. Indeed, define active listening as “The ability to focus completely on a speaker, understand their message, comprehend the information and respond thoughtfully” (Indeed, 2020). 

By taking in everything they had to say, using non-verbal gestures such as nodding my head and summarising what they had said to me, I confirmed my understanding of their account and made them feel like they were being taken seriously. Secondly, the way I conducted the investigation. While I was at the scene, I was thorough, methodical and rigorous with conducting my investigation. Collins Dictionary says, “If you describe someone as methodical, you mean they do things carefully, thoroughly, and in order” (Collins, 2020). Internally I went through the Golden hour principles and went through them in line with the Nation Decision making Model to ensure all enquiries had been exhausted to be able to locate and prosecute an offender. ACPO defines Golden Hour as “a term for the period immediately following the commission of an offence when material is abundant and readily available to the police” (ACPO Centrex 2005). Finally, the outcome of the offence thus far. Due to all my enquiries that were carried out at the scene and my dynamic thinking when locating the information located on CCTV, we were able to not only identify but apprehend the suspects for this offence and speak to them regarding their involvement in it. Given the volume of these crimes, I believe that this displays how the tireless work carried out at scene and following the evidence can be rewarded with a result such as this.

Analysis 

On the initial call being dispatched, the five THRIVE elements that could have present were Threat – someone had been reported to be in this persons home, Harm – this event could cause the victim significant psychological harm, Risk – The perpetrator had been in the persons house, are we certain they have left?, Investigation – Following the Golden hour principles, this is our best opportunity to gather evidence to be in with a better chance of locating and convicting a perpetrator and finally Vulnerable – We know the victims are elderly therefore making them potentially vulnerable. These are all things that were present in my mind on attending the incident and allowed me to consider as much as possible when dealing with the victims and gathering the evidence. The experience was a positive one in my opinion because even when you take out the arrest, the way things were done and how the victims were treated gave me something to be proud of. I was professional throughout the entire experience, which I believe left the victim feeling reassured and comforted at such a hard time. My grandmother had been the victim of a similar incident while I was growing up which allowed me to draw from how I felt during that experience and put into practice how I would have wanted her to be treated. This led me to be the best that I could be and follow every practice there was to do the best I could for that victim. During my attendance at this incident I consulted with my colleagues at Crime Scene Investigations and more experienced colleagues to ensure that I hadn’t missed any opportunities and that I was progressing in the right way. I was relatively new so wanted to seek more experienced counsel. I was trying to do everything there and then to ensure vital evidence wasn’t lost. I checked Police Systems to see if there were any similar reports lately or intelligence held however nothing this returned nothing relevant. In retrospect I don’t think things could have gone much better in terms of my response to this incident. 

Conclusion

Upon reflection of this incident and how it was dealt with, my conclusion is that the victims were provided with a high level of service that was professional by the Police from the beginning. By me following the investigative principles that I was taught, I have provided support and reassurance to the victims, conducted all enquiries at scene which has led to the identification of an offender and having that offender arrested for their potential involvement in that offence. Having spoken to officers since this, it is a huge rarity for things to have happened the way that they did. Had the CCTV not been available at that time or the enquiry not made then the result could have been very different. I have definitely developed my skills in dealing with vulnerable people as this required a lot of patience from me while obtaining all the information and this is certainly something that will allow me to use again in the future. I have also seen how well things can work out when the process is followed which encourages me not to deviate or try to take shortcuts. Thinking back, I should have asked for more support in terms of resources and I need to have the confidence to ask for these in the future as this could enhance the results of investigations in the future.         

Action Plan 

I am going to read more on how to deal with vulnerable people especially in a policing context to ensure that I am doing the right thing by them while also maximising the information that I can gather from them in times of a stressful situation such as this. I am also going to explore getting training for interviewing vulnerable people. I believe by doing this it will help me identify all different vulnerabilities as soon as possible and allow me to adapt to this while achieving best evidence from vulnerable people. Had this incident involved conflict, for example if I dealt with the offender at the scene – I would have considered how to manage the conflict. The offender’s demeanour would have determined If I had used various communication methods such as Betari’s Box, The five-step appeal or the five-step approach. These will be ever present in my mind when dealing with potential conflict situations. 
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