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Youth and Community Work Programme

[bookmark: _Hlk63072225]National Occupational Standards for Youth Work (LSIS, 2012) Checklist

Name: Vickie Christine Lovell

Date:15/10/2020

Placement: Neath Port Talbot Youth Service, Kit/Camnesa Team 

Description of the group: Local Authority NEET program 

Line manager: Jayne Thomas 

Supervisor: Paul Williams 

Visiting tutor: Huw Williams 

This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment.

This checklist must be printed out, completed, and included at the front of the portfolio of evidence.









	Key Area A: Work with young people and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build, and maintain purposeful relationships with young people

	Yes
	Part 2 
Reflective recording 2
Page 7

	YW02 

	Assist young people to express and to realise their goals

	Yes
	Part 2 
Reflective recording 5 & 6
Page 16 & 19

	YW03 

	Engage with communities to promote the interests and contributions of young people
	Yes
	Part 1 
Community profile
Page 24

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth
work
	Yes 
	Part 1 
Observation of good practice 
Page 19

	No. 32
	Lead and motivate volunteers (SFT MV D2)
	N/A
	There are no volunteers withing this organisation 




	

Key Area B: Facilitate the personal, social, and educational development of young people
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development
	Yes
	Part 2 
Reflective recording 6
Page 19

	YW06
	Enable young people to work in groups
	Yes
	Part 2 
Reflective recording 6
Page 19

	YW07
	Encourage young people to broaden their horizons to be effective citizens
	Yes 
	Part 1 
Observation of good practice 
Page 19

	YW08
	Support young people to identify and achieve aims
	Yes
	Part 2 
Reflective recording 3
Page 10

	YW09
	Support young people in their understanding of risk and challenge
	Yes 
	Part 1 
Observation of good practice 
Page 19

	YW10
	Facilitate young people’s empowerment through their active involvement in youth work
	Yes
	Part 1 
Community profile
Page 24

	YW11
	Plan, prepare and facilitate activities with young people
	Yes
	Part 2 
Reflective recording 5 & 6
Page 16 &19

	YW12
	Work with young people to manage resources for youth work activities
	Yes
	Part 2 
Appendix XV - Managing budget 
Page 47

	YW13
	Support young people in evaluating the impact of youth work activities
	Yes
	Part 1 
Community profile
Page 24

	YW14
	Facilitate young people’s exploration of their values and beliefs
	Yes 
	Part 1 
Observation of good practice 
Page 19

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others
	Yes
	Part 2 
Reflective recording 3
Page 10

	YW16
	Enable young people to access information to make decisions
	Yes 
	Part 1 
Observation of good practice 
Page 19




	
Key Area C: Promote inclusion, equity and young people’s interests and wellbeing
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW17
	Work with young people in promoting their rights
	Yes
	Part 1 
Observation of good practice 
Page 19

	YW18
	Explore with young people their wellbeing
	Yes
	Part 2 
Appendix X - Activity log TB
page 38

	YW19
	Work with young people to safeguard their own welfare
	Yes
	Part 2 
Reflective recording 3
Page 10

	YW20
	Embed organisational policy for the protection and safeguarding of young people
	Yes
	Part 2 
Reflective recording 3
Page 10

	No. 33
	Promote equality of opportunity and diversity and inclusion in your area of
responsibility (Management and leadership NOS B11)
	Yes
	Part 1 
Community profile
Page 24

	YW21
	Develop a culture and systems that promote inclusion and value diversity
	Yes
	Part 1 
Observation of good practice 
Page 19

	YW22
	Ensure that youth work activities comply with legal, regulatory, and ethical requirements
	Yes
	Part 1 
Observation of good practice 
Page 19



 










	
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work
	Yes
	Part 1 
Community profile
Page 24

	YW24
	[bookmark: _Hlk63084664]Evaluate and prioritise organisational requirements for youth work activities
	Yes
	Part 1 
Observation of good practice 
Page 19

	YW25
	[bookmark: _Hlk63084676]Influence and develop youth work strategies
	N/A
	N/A

	YW26
	Identify and secure funding and resources for youth work
	Yes
	Part 2 
Appendix XIV
Purchase request
page 45

	YW27
	[bookmark: _Hlk63084715]Facilitate and engage young people in the strategic development and delivery of youth work
	Yes
	Part 1 
Observation of good practice 
Page 19

	YW28
	Work in partnership with agencies to improve opportunities for young people
	Yes
	Part 2 
Reflective recording 3
Page 10

	No. 34
	Develop structures, systems, and procedures to support volunteering
(Managing Volunteers NOS A3)
	N/A
	There are no volunteers withing this organisation

	YW29
	[bookmark: _Hlk63084728]Monitor and evaluate the quality of youth work activities
	N/A
	N/A
















	
FUNCTIONAL AREA E: Develop, lead, and manage self and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	Yes
	Part 2
Reflections and agendas
Pages 3-20

	YW31
	Provide youth work support to other workers
	Yes
	Part 2 
Reflective recording 3/5&6
Page 10, 16 &19

	No. 32
	Involve, motivate, and support volunteers (Managing Volunteers UKWH B2)
	N/A
	N/A

	No. 33
	[bookmark: _Hlk63084743]Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	Yes
	Part 1 
Observation of good practice 
Page 19

	No. 34
	Develop structures, systems, and procedures to support volunteering (Managing Volunteers A3)
	N/A
	N/A

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	Yes
	Part 1 
summary of learning
Page 36

	No. 36
	Provide leadership for your team (Management and leadership B5)
	N/A
	N/A

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	N/A
	N/A

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	N/A
	N/A

	No. 39
	[bookmark: _Hlk63084756]Provide learning opportunities for colleagues (Management and leadership D7)
	N/A
	N/A

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	Yes
	Part 2 
Appendix III Risk Assessment 
Page 25

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and
leadership E6)
	Yes
	Part 2 
Appendix VII EV2 CG
Page 35




SIGNED STUDENT	VLovell			DATE 12/3/2021

SIGNED LINE MANAGER	[image: ]	DATE 12/3/2021

Fieldwork Placement - Three-way meeting Agenda


· Welcome and introductions 
· Fieldwork guidelines and reasons for placement – Huw 
· Description of placement role – Jayne  
· Hours of work – Jayne 
· Fieldwork placement contract – Vickie 
· PDP – Vickie 
· Target dates (learning mentor final report) – Vickie 
· Questions
· Any other business 

















[bookmark: _Hlk63072294]FIELDWORK PLACEMENT CONTRACT
Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	Vickie Lovell

	
Student Address

	172 Ivy Avenue 
Neath 
SA113DT

	Student University email
	2004322@student.uwtsd.ac.uk

	Student DBS Status and date
	DBS number: 001700466407    8/6/2020

	Additional requirements
	N/A

	Name of fieldwork supervisor
	Paul Williams

	Fieldwork supervisor Tel.
	07816 336 259

	Fieldwork supervisor email
	s.p.williams@npt.gov.uk 



	
HOST ORGANISATION INFORMATION


	Name of Organisation
	NPT Youth Service KIT/CAMNESA

	Tel.
	01639 763030 / 3030

	Email
	youth.service@npt.gov.uk or  camnesa@npt.gov.uk

	
Aims/ Purpose of the Organisation

	NPT Youth Service aims to give young people interesting and challenging experiences. We have a team of youth workers who engage with young people and deliver innovative youth projects. We work with young people aged 11-25 years old. 

	Duration of placement

	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 
(Use more space if necessary)

	The student will be working as part of the KIT CAMNESA Team, adhering to the Careers Wales Tier Model, specifically Tier 4 young people, who may at risk of becoming NEET (support them to sustain their training) and tier 2 young people who are NEET (support them to enter employment, education, or training).  

	Facilities/equipment available to student
	Tir Morfa Office, colleague support, Work Phone, Work computer, intranet, QES, mileage claim, printing facilities



	Please confirm that your organisation has in place the following and where the student can have access to them:

	a. Equal Opportunities Policy and procedures
	Seen and signed - On intranet 

	b. Safeguarding policy and procedures including a designated child protection officer
	Seen and signed – On intranet

	c. Disability Policy (please state how you will meet any special requirements noted by the student)
	
On intranet


	d. Health and Safety Policy and procedures
	On intranet


	e. Risk assessments including significant risks identified? An example to be provided to the University.
	
On the system. 


	f. Appropriate measures, informed by up-to-date legal requirements and public health guidance to
minimise health risks associated with COVID-19
	

Seen in email and on intranet



	During induction, the student will be made fully aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g., accident reporting), First Aid contact details and materials and fire procedure.
· Already done 


	During Induction, the student will be made aware of the welfare facilities available during placement.  - Already done


	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.            - Yes            




	During the placement, the student will be responsible to:


	Name of Learning Mentor
	Jayne Thomas 

	Position 
	KIT/CAMNESA Team Leader

	Telephone No.
	07855 214 814

	Email
	j.thomas12@npt.gov.uk 

	


	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	Huw Williams

	Telephone Number
	

	Email address
	huw.williams@uwtsd.ac.uk 



	
Student, Learning Mentor, and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student)       VLovell 	                     Date:    12/10/1010
Signed (Learning Mentor) [image: ]       Date     13/10/2020

Signed (visiting tutor) ………………………….	Date: …………………












[bookmark: _Hlk63072315]FIELDWORK PRACTICE SUPERVISION CONTRACT
	Practicalities
For example - timing, frequency, place, what are reasonable interruptions.
	The 6 supervision meetings have been agreed for the following dates, at 13:00.
· Monday 26th Oct
· Monday 23rd Nov
· Monday 14th Dec
· Monday 11th Jan 
· Monday 1st Feb
· Monday 1st March

Due to the current situation all supervision meetings will take place via teams until further notice.
If a meeting needs to be cancelled, they should inform the other party as soon as possible, so another meeting can be arranged. 


	Boundaries
What can be discussed, what cannot, confidentiality, how will gossip be dealt with.
	The sessions will be focused on work related issues, such as caseload, productivity and time keeping.
The supervisee will be expected to discuss confidential and/or safeguarding issues regarding the young people and other colleges. 
The supervisor will provide constructive feedback on how the supervisee could have delt with these issues, to enable them to be a better practitioner. 
This is not a place for the for the supervisee to whistle blow or gossip about young people or other staff members. 

	Working together
Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	The supervisions should be a positive experience that enables both the supervisor and supervisee to discuss work related issues and concerns. 
The supervision should not be focused on just negative issues, but also acknowledge positive aspects of work.
Overall, the aims of the supervisions should be to help the supervisee to improve their skills and knowledge, to allow them to become a better youth worker. 

	Session Format
What will each session be like?  Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	Each session will follow and agreed agenda that the supervisee will send to the supervisor before the meeting, to allow the supervisor time to make any amendments before the meeting.
The supervisee will also bring a written reflective recording to discuss with the supervisor.

	Organisational & Professional context
Expectations, fitness to practice, responsibilities on supervisor and supervisee, professional and ethical boundary discussions. 
	The supervisee will operate within the EWC guidelines and uphold a professional standard at all times.
This should be a place for the supervisee to discuss any issues or concerns, however there is also a formal complaints procedure on the intranet. 
If something would happen which is a cause for disciplinary, the issues would then be taken to the EWC.
Both the supervisor and supervisee need to be open and honest during supervision meetings, these meetings need to kept professional, therefore only work-related issues should be discussed.



Signed (supervisee) 	VLovell		Date: 	26/10/2020		
Signed (supervisor)		[image: ]	Date: 02.11.2020


















LEARNING MENTOR’S FINAL REPORT
	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Vickie’s interaction and support offered to young people underpins the pillars of Youth Work.  During sessions Vickie ensures the young people’s needs are carefully considered when planning activities/support contact, with their opinions and views being paramount at all times.  Personal, social, and educational development has played a key part in sessions over the last few months and Vickie has been part of the team who deliver these sessions virtually.  Vickie has also worked face to face with young people, encouraging and supporting them to overcome barriers to engage with education and training.  This support has proven to be a key factor for the young person to continue with their training and achieve their personal goals.   



	Facilitate the personal, social and educational development of young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Vickie now has a wide range of young people on her caseload with varying different needs.  She has supported them in their personal, social and educations development ranging from one-to-one sessions to discuss and promote well-being including instigating a SPOC referral for a young carer on her caseload, being part of a virtual group session, which targeted young people who felt isolated during the pandemic and supporting young people work towards employability qualification online to enhance their skills and CV.



	Promote inclusion, equality and young people’s interests and wellbeing

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
As previously stated, a number of the young people Vickie has supported over the last few months have struggled with not only their own barriers but also the affect the pandemic is having on them.  Vickie ensures her sessions are inclusive to all.  An example in practice; a NEET young person on the Careers Wales Tier model has not engaged in any education or training for a number of months.  By Vickie contacting the young person regularly, developing a relationship the young person voiced their aspirations which Vickie then developed to make them more accessible.  This has resulted in the young person being able to access a funded qualification to start her on the journey. 







	Work with young people and others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Vickie has become a valuable member of the team, always willing to listen and learn from other team members.  Vickie does not hesitate to ask for support and advice when faced with challenges in her caseload work.  Her work and the relationship she builds with young people, is always positive and she will always encourage them to participate in activities to promote their holistic needs.  




	How has the student developed during the placement?
Vickie has always approached her tasks confidently and enthusiastically.  She is always willing to listen to her team and contribute positively to team meeting and project evaluations.  Vickie’s caseload is growing, and she will approach all new referrals eagerly, supporting the young person to reach their goals.

	What are your suggestions for further development?  What would be your recommendations for the Student’s development during the Level 5 placement?
Hopefully, the service will resume face to face contact soon.  I feel this would be beneficial for Vickie to further her skills by being able to work with partner agencies, training providers, Careers Wales which will strengthen her skills set.

	What is your feedback on observing the student’s planned piece of practice?
I observed Vickie delivering a virtual cooking session, where the young people underwent the Prince’s Trust Achieve program, she consulted the young people on every aspect of the planning stage and worked with the young people to resolve conflicts that occurred within the group, I am very pleased to have her as part of the team. 

	Has the student passed the placement?  Please consider your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	Yes, Pass
	No, Fail

	Provisional Grade:           A


[image: ]
Signed Learning Mentor
Signed Student			VLovell
Date					15/03/2021 
FIELDWORK SUPERVISOR’S FINAL REPORT
	How did the student use supervision and respond to feedback?

	Vickie is an exceptional student and has taken a proactive approach during the supervision sessions. Feedback is always received in a positive manner and actions are addresses within the given timescale. Vickie implemented different approaches with young people, after we had discussed them during the supervision meetings.



	To what extent did the student seek challenging situations, and how were these worked with?

	Vickie was placed outside of her comfort zone on a number of occasions and dealt with the situations in a positive, professional manner. There have been a number of occasions where face to face work was not appropriate and difficulties arose with young people, as they did not feel comfortable using video platforms. Vickie used a number of different methods and found what worked best for each individual and progressed on from there.



	To what extent did the student show enthusiasm and commitment?

	Vickie is extremely enthusiastic within all aspects of her work; her commitment is second to none. Vickie will often go over and above what is required and always has the young person’s best interest in mind. 



	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	During our regular supervision meetings, Vickie reflected on a number of different situations whilst working with young people.  Objectivity was always a major focus during the discussions and Vickie was able to comprehensively put theory into practice on a number of occasions. 



	How did the student articulate her/his own beliefs and values and relate them to the work?

	Vickie has sound knowledge of youth work principles and also strong beliefs and values. Vickie was always extremely conscious of other beliefs and values and would professionally discuss different approaches with the caseload of young people.



	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	During all sessions with young people, Vickie set out a clear plan with the young people and what was expected between the different roles. During these initial discussions, Vickie would also discuss what was acceptable from both sides and what would happen if the agreed rules were broken.




	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	Without any doubt, Vickie should progress to the next level. Her commitment, understanding and knowledge of youth work principles is extremely good. Vickie is becoming an extremely proficient youth worker, adapting to many different situations in an incredibly positive manner. 



	Student’s Provisional Grade (Please refer to the grading criteria above)

	
A




	Signed Supervisor 
	[image: ]

	Signed Student
	VLovell

	Date
	12.03.2021




















Observations for good practice
[bookmark: _Hlk63692279]Throughout my placement with Neath Port Talbot Youth Service Kit/Camena’s Team, I have worked closely with my manager Jayne, as well as my colleagues Dean and Pat. This has allowed me to develop positive working relationships and observe their good work, therefore allowing me to develop my own practice. 
[bookmark: _Hlk63692387]At the start of my placement, I participated in a door knocking and walk/ talk session with my colleague Dean. Through this activity I observed what polices and requirements are needed when lone working offsite with young people. I observed how Dean filled out document such as the offsite pack, EV2 and the necessary risk assessments, Dean then showed me how to get these documents signed off correctly. From this session I observed the importance of “keeping up to date with the relevant legal, regulatory, organisational and ethical requirements” (CLD Standards Council Scotland, 2019, page 11).
In October 2020, I virtually met with Neath Port Talbots Young Carers Club, during the meeting the young people took part in a quiz on Black History Month and participated in discussions around society and race. From the discussion the young people stated they didn’t previously understand how people of colour experienced disadvantages based on their race. These discussions allowed “young people to broaden their horizons and to be effective citizens” (CLD Standards Council Scotland, 2019, P11). Therefore, allowing me to observe how the staff approached these sensitive topics in a fun and educational way with the young people.
At the end of October, I was involved in a Halloween themed virtual meeting with Neath Port Talbot Youth Council. Rachel the staff member who runs the youth council promotes inclusion and diversity by having two elected young people from every secondary school in the local authority, members from all local authority youth club are also involved, including the speech and language club, young carers, and the LGBT youth club, as well as member from looked after children and the traveller community. Through this I observed one of the Youth Work National Occupational Standards, which states youth workers need to treat all young people “equally despite individual differences” (CLD Standards Council Scotland, 2019, Page 8).
[bookmark: _Hlk63692450][bookmark: _Hlk63692462]During this meeting, the staff and young people were discussing how they can educate young people about their rights throughout the pandemic. The young people suggested using posters and photos on social media, that way they can reach as many young people as possible. Rachel then suggested that the young people create some posters and then they will vote which ones they will use at the next meeting. This empowers the young people as they will have full control over educating the other young people in their community. This is good practice as the Youth Work in Wales: Principles and Purposes document states that youth work should be empowering (Youth Work in Wales Review Group, 2018).
When I attended Cimla virtual youth club the worker Steffen was consulting the young people on what activities they would like to do for the next few weeks. Steffen started off by suggesting some ideas for activities and then opened it up to ideas and discussions from the young people. From these discussions I observed Steffen facilitating and engaging young people in the strategic development and delivery of youth work (CLD Standards Council Scotland, 2019).
During Glynneath Virtual youth club the group were discussing relationships and sexual health. Before the meeting, the worker Joel told me, they were discussing these topics today because some of the club had disclosed that they wanted to have sex underage. The youth workers talked openly with the young people around the issues, discussing both the benefits and consequences of having sex underage. The information and discussions enabled the young people to make an informed decision on what they wanted to do. This is evidence of good practice as Joel was supporting the young people throughout adolescence and promote young people’s personal and social development (Curran, 2013). 
Through working on the Virtual Girls Chats with my colleague Pat I have witnessed her make positive working relationship between herself and the young people (Youth Link Scotland, 2020). She did this through open body language, active listening and showing the young people that she is there to help and support them. Once she has built the relationship, she is able to have open and frank discussions with the young people where she challenges their values and beliefs to allowing them to develop as people. 
[bookmark: _Hlk63692492][bookmark: _Hlk61358901]I have observed another one of the Youth Work National Occupational Standards, “youth work should start at whatever point young people are at in their lives, regardless of circumstance” (Youth Work in Wales Review Group, 2018, P14). When working with my colleague Dean with the tire 2 NEET young people. When Dean receives a new young person on his caseload the one of the first things he does is check the young person’s welfare, homelife and mental health situation. Once Dean is happy that the young person is physically and mentally stable, then he moves on their educational and employability needs. From this I also observed Dean safeguarding the health and welfare of young people (CLD Standards Council Scotland, 2019, P6).
One of the final things I observed when working with Neath Port Talbot youth service was the importance of voluntary participation from the young people (Batsleer and Davies, 2011). All the departments within Neath Port Talbots youth service work on a voluntary basis with young people, whether that is the open access youth clubs, young carers service or their work with NEET young people.  
From My time at Neath Port Talbot youth service, I have observed nothing but good practice from the staff working with young people. Although all the departments I have discussed are very different, they all uphold professional relationship while putting young person first. They strictly follow policies and guidelines, to education people on a wide variety of issues. All while safeguarding the health and welfare of the young people they are working with. I feel Neath Port Talbot youth service is an excellent example of good practice. 







References 
· Batsleer, J and Davies, B. (2011) What is youth work. Exeter: Learning Matters Ltd
· Curran, S. (2013) Working with Young People. Second Edition. United Kingdom: Sage Publications.
· [bookmark: _Hlk63087963]CLD Standards Council Scotland. (2019) Youth Work National Occupational Standards, Glasgow: CLD Standards Council Scotland
· Youth Link Scotland. (2020) Detached Youth Work Guidelines. Online. Available From: https://www.youthlinkscotland.org/media/4676/detached-outreach-final.pdf [Accessed on 3/2/2021] 
· Youth Work in Wales Review Group. (2018) Youth Work in Wales: Principles and Purposes, Cardiff: Youth Work in Wales Review Group












[image: Victoria Gardens, Neath photo spot, Neath]Neath Area Community Profile
(Photo from Browne, 2015)
This report is a community profile, describing the geographical area of Neath, an overview of what services and resources are available to young people, as well as identify the needs of young people and issues that impact them. This will allow services to be adapted or created to support young people more effectively (Blackshaw, 2013). 
This community profile focuses on specific information relating to young people aged 11 to 25. The information and opinions within this report have been gathered form young people living in Neath, through direct and indirect conversations. The Young people involved in these conversations were from local authority youth clubs, as well as specialty clubs such as LGBT and young Carers. Additionally, members from Neath Port Talbot youth council were involved, as well NEET young people from local authority programs. 
In 75 CE the Romans chose the site of Neath, for Fort Nidum. In the 12th century a castle was constructed, after the Norman Conquest of Glamorgan. This Castle was partially destroyed in 1231 by the Welsh prince Llywelyn Iorwerth and is now a popular tourist attraction in Neath Abbey (Britannica, 2018). In the 16th century coal and copper mining took place around the area of Neath, which allowed the area to become an industrialised community which provided a source of employment (Griffin, 2014).
Neath is now an urban area within Neath Port Talbot county borough, South Wales. It is situated on the River Neath 6 miles upstream from Swansea Bay. The area of Neath is 13.6 km², which extends across the valleys of the river’s Afan, Neath, and Tawe. Neath consists of towns and villages, as well open green spaces and 2 country parks (Brinkhoff, 2020). 
[bookmark: _Hlk62743500]Neath has a variety of amenities such as a town shopping center, Indoor and outdoor Markets, Banks, Post Office, and Library. As well as a range of clubs and activities for young people in their leisure hours, such as local authority youth clubs, Boys and Girls Clubs, RFC youth teams and Cadets (A full list of amenities and activities can be found in Appendix I).
[bookmark: _Hlk62480049]The estimated Population of Neath in 2019 was 51,433, with around 10,000 young people between the ages of 11 and 25 (Brinkhoff, 2020). Welsh Government statistics from 2016 showed that 25.5% of all households in Neath were living in poverty, resulting in 30% of the children in Neath experiencing poverty (NPT County Borough Council, 2015), and therefore making it one of the top ten deprived areas in Wales (Statistics for Wales, 2018). 
Due to the high levels of poverty within the area 20% of all homes within Neath are housing association properties. However, a 2017 assessment, by Neath Port Talbot showed that “652 households were at risk of becoming homeless” (NPT County Borough Council, 2018, P15). Additionally, Neath Port talbot has several food banks situated around the area to help people who are in need (NPT County Borough Council, 2018).
Neath has three secondary schools and ten primary schools located within the area, which consist of bilingual primary schools and Catholic Primary Schools. Additionally, Neath has a further education provider, Neath Port Talbot College, which provides full time and part time courses, as well as apprenticeship and work-based training (NPT Council, 2020).
[bookmark: _Hlk62676860]In 2017 only 3% of year 11 leavers were classed as Not in Education, Employment, or Training (NEET), by the local authority. This is a result of the community learning provisions and employability support that Neath has to offer, such as Adult Community Learning, Communities for work, Kit/Camnesa, Careers Wales and Job Center plus. Employment for young people within Neath area largely focuses on retail shops, restaurants, take away and offices (Statistics for Wales, 2018).
The main transport rout into Neath is along the M4 and A465. Neath roads are mainly to two-way systems that get increasingly congested at peak times. However, levels of car ownership are below average within Neath, therefore most resident use public transport, foot, or cycle. The small local train stations provide services every two hours to stations in Cardiff or Swansea. Local bus routes link the outer communities within Neath area to Neath town bus station in Victoria Gardens, from there young people can get services to other areas in Wales. Furthermore, Neath has several different Taxi services, throughout the Neath area, with stations located in the main town and wider areas (Neath Port Talbot Council, 2020).
[bookmark: _Hlk62678740][bookmark: _Hlk62666471]The young people form the Neath area involved in this report felt that during the day there are adequate opportunities for young people, such as parks, skate ramps, cinemas, cafe’s, and shopping facilities. One young person stated that “The parks are a great place to go for a walk and clear my head, it always makes me feel better” (Young Person 1, 2020). The young people also expressed the importance of Mental and Physical Health and stated that they would like a drop-in provision to discuss their issues with a counsellor (Young Person 2, 2020). This is also evident in the 2019 Make Your Mark campaign, where almost 2,000 young people within Neath Port Talbot County Borough, voted Mental Health as their second Priority within that Campaign (British Youth Council, 2019). 
However, the young people also felt there is little for them during the evenings, and that they either stayed at home, walked the streets, or hung out in public spaces such as, the train station, Canal, or in one of the local parks. Therefore, they would like more activities to occupy their evenings (Young Person 3, 2020). 
In 2019 the crime rate rose within Neath over the summer months, which could be linked to young people having less to do (Police UK, 2020). Crime rate is often linked to substance misuse, in 2011/12, 51% of young people aged 11-16 within Neath Port Talbot reported using drugs or alcohol within the last year (NHS Wales, 2013). 
Young people in Neath Port Talbot voted Knife Crime as their third priority in the 2019 Make your Mark Campaign (British Youth Council, 2019). Suggesting that they are experiencing issues within their communities in the evening that is making them feel unsafe.
To conclude the Neath Area has a good amount of a amenities, education providers, and transport links, in relation to size and distribution over the valleys. Allowing young people to access the service that they require. Neath also has a rich history which gives the members of its community a strong sense of belonging. There are a variety of activities for young people within the area, including activities that give young people a voice such as Neath port Talbot youth council. However, it is evident that some young people feel that more activities could be made available to them, therefore one recommendation is that existing clubs and activities need to advertise their service in a way that will reach more young people, such as social media. The young people stated that they would also like a drop-in counseling provision, hence NPT youth council have state they will take this issue further in their meetings. Other issues that need to be looked into further are the poverty, crime rate, and substance misuse within the area, so that provision can be put in place to support these young people. 
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[bookmark: _Hlk62999602]Appendix I
Information and service available to young people in Neath
	Amenities, shops, community centres, library etc.
	· Food Takeaways i.e., Pizza Hut, Domino’s Kebabs & Chip shops
· Charity and retail shops
· Neath Indoor Market 16 Green St SA111DH
· Neath Civic Centre SA113QZ
· Banks and Building society’s
· Churches and religious buildings
· Doctors
· Pharmacies
· Post Office
· Libraries
· Fire Station  
· Police station
· Vets
· Hairdressers 
· Beauty salons 
· Food Bank, Victoria Gardens
· Gwyn Hall Orchard St SA111DU
· Town Hall Church Place SA113LU
· St Mary’s Community Hall
· YMCA Pen y Dre SA113HG
· Cimla Community centre SA113AZ
· Caewathan Community Centre
· Memorial Hall Community Centre
· CVS 17-19 Alfred St SA111EF
· Gnoll Rugby Ground SA113BU
· Neath Cricket Club Dyfed Rd SA113AW
· Gnoll Golf Course
· Skewen Park 
· Gnoll Country Park Fairyland SA113BS
· Victoria Gardens SA113BE
· Cemeteries,

	Primary schools 

	· Crynallt Junior School 
· Gnoll Primary School
· Alderman Davies school
· St Joseph’s R.C Primary School 
· Tonnau Primary Community 
· Ysgol GG castle Nedd
· Ysgol Gynaradd
· Cliffriw Primary school
· Waunceirch primary school
· Abbey primary school

	Secondary schools

	· Cefn Saeson Comprehensive School SA11 3TA
· Llangatwg Community School 
· Dwr y Felin Comprehensive 

	FE/6th Form

	· Neath Port Talbot College SA10 7RF

	Young person’s supported accommodation
	· Dewis Windsor Rd Neath 01639882536
· Tai Tarian 
· Clarewood Assisted Living SA11 3PW 
· Hostel - The Laurels SA11 1DJ
· Coastal Support Group
· Step Down from Care Group

	Health facilities/services available and times of opening 

	· RADS – within colleges and youth clubs 
· WCADA
· Neath Port Talbot Hospital
· Dyfed Rd Health centre
· Castle Surgery Neath
· Victoria Gardens Surgery SA111HW
· Alfred St Primary Care Centre 12-14 Alfred St SA111EF
· Briton Ferry Health Centre.
· Integrated Sexual Health Service Dyfed Rd Wed 14:00-18:30hrs 
· Tonna Hospital - Psychiatric: Mental illness 
· Woodlands Dental Surgery
· Marsh Dental Surgery
· United Dental 
· Well Skewen Pharmacy
· Queens Road Pharmacy/Medical Centre

	Youth Clubs (include voluntary sector groups)
	· Cadets’ forces (army, air, sea, marine, CCF, police and fire)
· Scouts/guides and brownies clubs
· Neath Football League 
· Faith bases youth clubs 
· Local authority youth clubs 
· Boys and Girls Clubs 
· RFC youth teams 
· Martial arts clubs
· silver band 
· Briton Ferry Musical Theatre Company

	Other youth provision 

	· Afan Lido Leisure Centre, open from 6 – 9pm 7 days per week
· Neath Leisure Centre, 9:00-21:00hrs 7 days a week, tennis courts and parks.
· Horse riding sessions
· Battlefields live
· Cimla Common Play Area
· Skewen Park/Skate Park/outdoor pool
· Melin Youth Council - Melin Primary meet once every 6 weeks. (Under 11s)
· the Gwyn hall cinema,
· Gnoll Golf Course, 
· swimming facilities and gyms

	Areas where young people meet and hang out 

	· Train Station
· Behind Bargain Booze
· Neath canal
· Victoria Gardens
· Outside Morrison’s
· Jersey Park which shuts at 20:00
· local Cemetery 
· Cimla Common 
· Outside CK’s - Cimla Road, Neath, SA11 3UG
· Skewen Park, Skate Park, 
· McDonalds 
· Melin Park
· Bowen Street Park






















PROFESSIONAL DEVELOPMENT PLAN
For completion by the student after consultation with the Learning Mentor and Fieldwork Supervisor at the outset of the Placement 
	Student
	Vickie Lovell

	Learning Mentor
	Jayne Thomas

	Placement
	NPT Youth Service KIT Camnesa 

	Date 
	7/10/2020


Students will be expected to consider their placement experience to demonstrate competence in the key aspects of youth work outlined in the table below based on the National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) and the Youth Work in Wales: Principles and Purposes Document (YWWRG, 2018).
	Learning Mentor’s/mentor’s opening comments about the placement – exactly what type of work will the placement involve? 

	The work carried out by Vickie (the student) will underpin aspects of the Youth Work in Wales – Principles and Purposes by “facilitating young peoples’ personal, social and educational development to enable them to develop their voice, influence and place in society and to reach their full potential”.  
Vickie (the student) will be working as part of the KIT/CAMNESA team, with her role having been developed from the Youth Engagement Progression Framework, particularly the Careers Wales 5 Tier Model.  The role aims include working specifically with Tier 4 young people who may at risk of becoming NEET (supporting them to sustain training) and tier 2 young people who are NEET (supporting them to enter employment, education, or training).  

	Student initial comments about the Placement. 

	I am really looking forward to working as part of such as established team within Neath Port Talbot Youth Service. 
The work the Kit Camnesa team do is extremely important in ensuring young people are support into training or employment, so they can develop the skills that they need in order to have the best start in life and reach their full potential. 
[bookmark: _Hlk63692330]I am looking forward to observing the other staff and learning vital new skills to help me develop my practice. I will be learning about the principal and purposes of youth working and how I can embed these aspects into my work with the 5-tire model, specifically tire 4 young people.



PROFESSIONAL DEVELOPMENT PLAN
Please note that at Level 4 we expect students to be assisting a professional youth worker, assisting development, delivery, supporting youth work activities.  Please complete the form electronically to enable the boxes to expand, ensuring you provide adequate detail.

	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales 
	2. Facilitate the personal, social, and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?
	I need to learn what the principles and purposes of youth are, in particular the 5 pillars, and why they are important to youth work. With this knowledge I plan on learning how I can embed these principles into my own practice. 
	[bookmark: _Hlk63694813]All young people develop at different stages and rates, personally socially and educationally. Therefore, I want to look at the ‘normal’ progression and development of young people throughout adolescents, and then also look at what factors can affect a person’s progression.
	To be able to Promote inclusion and equality, I first need to learn what the barriers are for young people. Then I will need to learn what resources/strategies are already available to overcoming these issues. 
I can then learn how to develop additional strategies to promote inclusion and equality for young people.
	I want to learn positive communication techniques, including how to make my body language more welcoming, so I become more approachable for young people and other staff to come and talk to.

	Activities you will learn from (how will you learn, what will you learn from)
	I will read the Principles and Purposes of Youth Work in Wales document to gain an understanding of what the 5 pillars are, what they mean, and how I can implement them into my work. I will then do some additional research and reading to identify ideas of how these principles can been see throughout youth work. 
Finally, I will observe my colleagues to see how they embed these principles into their work, and then I will use this knowledge to make sure I am working in accordance with principles during my placement.
	During my studies we will be looking at adolescence which will give me the basic knowledge of how young people develop. However, I will also do independent reading to back this up. 
I have also asked my manager if I can be booked on the upcoming ADHD awareness course, this will give me a better understanding of young people with additional learning needs and how I modify my practice to support them.
	To do this I plan of having conversations with staff and young people from Neath Port Talbot’s LGBTQ+, young carers and speech and language groups to find out the difficulties these group face and ways they feel will help promote inclusion and equality.
I will them do my best to implement these strategies into my practice, and work with the young people to come up with additional strategies.
	I will observe how my colleagues communicate and engage with young people, what language/slag they use, their body language and how they encourage young people to engage with group activities.
I will also do some reading on ways to improve my own communications skills, including make my body language more open and welcoming. 
I will then work on using these skills when I am with young people and staff from my placement.



	Student
	Vlovell

	Learning mentor 
	[image: ]

	Date
	13/10/2020



[bookmark: _Hlk63072444]Summary of learning
Throughout my placement with Neath Port Talbot Youth Service, Kit/Camena’s Team, I have learnt many vital new skills to help me develop my practice, as a youth worker. I have studied the Youth Work in Wales: Principles and Purposes document (Youth Work in Wales Review Group, 2018), as well as the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019). These documents outline key aspects of youth work, and how youth workers should conduct their practice. When I started my placement my Learning mentor and I, constructed a professional development plan (PDP), this outlined 4 aspects of my practice I wanted to develop and how I planned on developing them. 
I stated in my PDP that I wanted to learn about the five pillars of youth work. Two of the pillars say that youth work should be educative and expressive. (Youth Work in Wales Review Group, 2018). I have learnt that education isn’t always in a formal setting, youth workers educate young people through other informal methods such as cooking. The young people I work with in the girls group expressed their interest in doing a cooking activity, we linked this to mathematics skill through budgeting and weighing out ingredients. Through this activity the young people also gained an accredited princes trust qualification.
I also wanted to lean about the ‘normal’ progression and development of young people throughout adolescents. From independent reading I have learnt that due to the changes in the adolescent brain, young people find it difficult to focus before 11am (Kelley, 2018). This has helped me through my placement as I know not to schedule meetings with the young people first thing in the morning as they find it difficult to concentrate. 
Additionally, I wanted to explore the boundaries to inclusion that young people in my area are facing and develop resources/ strategies to promote equality. I have spoken to staff and young people from Neath Port Talbot’s LGBT club, Young Carer’s club and Speech and Language club. I learnt that these young people are scared of being judged by their peers, and therefore don’t feel there is equality within their communities. One strategy we discussed is educating other young people on the difficulties these groups face, either through school assemblies or workshops. That way other young people will learn to appreciate and normalise each other’s differences. 
The last thing in my PDP I wanted to develop was my positive communication techniques, including how to make my body language more welcoming, allowing me to become more approachable to young people. Through the academic module counselling skills, and independent reading I have learn that communication can be both verbal and non-verbal. Open body language is an extremely important factor in non-verbal communication, for example, having your arms crossed, or resting your head on your arm, may come across as defensive, which could create a barrier for open and honest discussion. Instead, you should keep your arms and body open to allow fluid conversation. This also helps show unconditional positive regard towards young people (Patton and Stone, 2000).
[bookmark: _Hlk63272080]Furthermore, I have learnt that an important part of youth work is to “Encourage young people to broaden their horizons to be effective citizens” (CLD Standards Council Scotland, 2019, P11). Therefore, helping them to achieve their full potential. Youth workers will create programs and activities to support young people through issues they may be facing, such as drugs, poverty, racism, unemployment, and sexuality. Consequently, challenging young people’s attitudes towards these issues (Sapin, 2009). I have learnt how to approach these sensitive topics with young people, for example using activities or workshops with groups to facilitate open conversations. 
One of the most important things I learnt was the importance of voluntary participation from the young people (Batsleer and Davies, 2011). Young people respond better and become more involved in activities and discussion when they engage through free-will. 
Overall, I feel I have significantly developed my professional practice, through my placement with Neath Port Talbots Youth service. I have achieved all the goals I had set out in my PDP, as well other skills, and good practices. I have learnt about the Principles and Purposes of youth work, adolescence norms, positive communication techniques, and the importance of voluntary participation. Therefore, I feel that I have grown as a person, as well as expanded my knowledge and abilities when working with young people.
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