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Barriers to accessing mental health support for asylum seekers in the UK.
[bookmark: _Toc212640866]
1. Introduction
Asylum seekers are individuals who seek asylum due to leaving their country of origin, usually suddenly, this could be because of war, violence or human rights violations without being able to gain protection there. Once and asylum seeker is granted asylum, they are then recognised as a refugee. As a result of the experiences, they have faced in their country mental health challenges are a struggle from past, current and ongoing issue during their stay in the UK. Individuals often face challenges such as post-traumatic stress disorder (PTSD), anxiety and depression. The NHS is doing everything they can to help provide support for anyone who is struggling as is recognised on the home office GOV.UK webpage. Although the support is there, it can be difficult for refugees to access the services due to factors, such as language barriers or the unfamiliarity with the UK health systems. 
The aim of this research report is to explore the challenges that arise and prevent asylum seekers and refugees in the UK from accessing mental health support as well as possible solutions. This report will identify the problems, justify the need for research, review selected literature, go over relevant research methodologies, and explain the use of secondary data.

[bookmark: _Toc212640867]2. Research topic identification
Asylum seekers living in the UK experience great levels of distress and mental health issues forced onto them due to the exposure of trauma, violence and loss which they have experienced previously and the uncertainty that still lingers on them currently. Studies show that there are high rates of depression, anxiety and PTSD among asylum seekers as they struggle to trust even health care professionals as stated in the “The mental health of asylum seekers and refugees in the UK” study which explores that they are “reluctant to share their experiences early on in the asylum-seeking process.” It delves into how their past experiences can be painful and cause trauma to be re-experienced.
Furthermore, many factors come into the struggle as individuals face whilst seeking medical and mental health advice such as the language barriers and cultural stigma surrounding mental health as individuals explain that if they have personal issues in their own country they are not to be trusted, with one asylum seeker sharing that someone close to her had her application put on hold due to the court ruling her as mentally unstable, pushing her application further down and waiting for an additional 10 years.
[bookmark: _Toc212640869]Following these barriers individuals may be subject to untreated mental health issues, isolation, fear of speaking out and poor quality of life. These issues will also affect the health care professionals as communication is not being met leading to possible misdiagnosis or no diagnosis being made leaving them in the dark.
2.2 Justification for the research
Research into this topic is socially important because these are one of the most vulnerable groups in the UK. Facing many challenges before reaching the UK as well as during their time here, the care asylum seekers require is jeopardised as they fear what their asylum application status will be postponed when they show vulnerability due to previous cases being held back for those exact reasons.
This topic is practically important as it brings a perspective on how issues such as improving interpreters and cultural sensitivity to allow the individuals seeking asylum to understand the importance of the mental health carers roles and how they are there to help and not cause any problems with their applications. These improvements could help with moving forward with treatment and improving long-term wellbeing as well as being able to provide correct training for future patients.
[bookmark: _Toc212640870]An area which requires more investigating in the research gap includes asylum seekers and refugees often being labelled in the same group, which is an issue as certain circumstances not being the same for both parties, for example the ongoing application process for asylum seekers and the uncertainty if they will be approved is something that puts them in a more vulnerable position as they lack the housing and financial stability.
2.3 Literature review
Source 1: National health services trust source (September 2025), HOPE asylum seekers and refugee and trauma services. This source explores the issues asylum seekers experienced prior to entering the UK and on their way here, such as adulthood or childhood trauma and challenges they may experience whilst in the UK like unstable housing, poverty or discrimination. This source is relevant to this report as it explores the challenges that are a part of peoples lives which could lead to mental health issues is not treated, it supports this study by providing insight to resources available to asylum seekers showing mental health issues being sprung upon by past trauma and challenges they face whilst in the UK.
Source 2: The International Journal of Mental Health Systems article on “mental healthcare for asylum-seekers and refugees residing in the United Kingdom: a scoping review of policies, barriers, and enablers” focuses on how traumatic events and life-threating circumstances affect asylum seekers. The article explores how social isolation, immigration policies, poor living conditions and unemployment can significantly affect asylum seekers mental health. This article is relevant to this research as its focus is mental health issues and how trust is reduced, and people become fearful of data sharing. This article will support this study as it provides a large amount of evidence to support its findings ranging from journal articles, technical reports, theses, commentaries and editorials with the sources included general UK data.
Source 3: The Mental Health Foundation, “The mental health of asylum seekers and refugees in the UK: 2025 edition” discusses an asylum system that reinforces trauma, explores the policy recommendations on financial support and accommodation, barriers to employment, the difficulties of accessing and engaging with public services, language proficiency, the experience of hostility, discrimination and maltreatment, the suicide risks among asylum seekers and refugees and the future for them. This research will support this study as it delves into how asylum seekers will also often be dealing with stress about the status of their claim and challenges in accessing healthcare supported by many articles and government supported sources such as the home office web page though the GOV.UK site in accessing valid and up to date statistics and information.
[bookmark: _Toc212640871]
2.4 Research methodology
[bookmark: _Toc212640872]Research methodology is a structured approach to collecting, analysing and interpreting research methods. It is there to provide clear and reliable reasonings to chosen research methods explaining how they will provide valid results. Qualitative research method focuses on interviews, focus groups and observations helping understand individuals’ experiences from a more social and cultural point of view. Quantitative research focuses on surveys, questionnaires, experiments, statistical analysis to gather more numerical data to identify patterns and generalise results to a wider population. The last research method is the mixed method approach which compliments both qualitative and quantitative research, with any information not being clear from one set of research methods it can then be cross examined with each other to provide more reliable and valid results.
The chosen methodology in this research is the mixed methods as it provides the most accurate and reliable information needed as all the different data is supporting each other, also allowing the readers understand what is happening and why it is happening.
3. Data collection
[bookmark: _Toc212640873]3.1 Primary vs. Secondary Data
Data is collected through either primary or secondary data methods. Primary data is the original form of collecting data from scratch, where a lot of time and research is needed to get all the information necessary, it involves conducting interviews, surveys and even experiments making it factual and original. Whereas secondary data is data which has already been collected and then further analysed and interpreted for other purposes. To summarise primary data is first hand data that has been collected whereas secondary data is data which is then later reviewed to further investigate information provided.
[bookmark: _Toc212640874]3.2 Data choice for this research
[bookmark: _Toc212640875]This research primarily uses secondary data as it is the most ethical way to gather information dealing with a sensitive topic of asylum seekers and mental health. Collecting data directly from asylum seekers could potentially cause distress as it would require revisiting their traumatic experiences leading to further strain on their mental health. Therefore, using secondary data as sources allows us to get the hands-on information required as it has been initially collected using primary data methods with further interpretations and analytics making it a secondary source which has been validated making it reliable. Overall, this approach allows the research to explore mental health issues asylum seekers face ethically and following the requirements.
4. Conclusion
In conclusion, asylum seekers face many barriers whilst accessing mental health support. Barriers including language difficulties and the limited access to interpreters which also prolongs the initial long National health services (NHS) wait times, the financial limitations and poor accommodations which further limit the engagement with mental health services as they may struggle with transportation, the different cultural stigma can also further impact them negatively as they feel alienated and confused over healthcare entitlements and lastly the fear of their application process being hindered if they were to seek out mental health support from hearing negative cases in the past where the Home Office has put individuals applications on hold due to ‘mental instability’.
These issues are important to understand the issues in health and social care as they need to be addressed for improvements to be able to take place. Improvements including a better communication of healthcare entitlements to those who need it and a better system to be in place where individuals don’t have to fear the possibility of their application being held back due to the trauma they have faced previously. Further research should include identifying specific mental health needs of asylum seekers dependant on their needs. Healthcare policies should also include language support.
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