Students are required to present a case study highlighting issues faced by young people in contemporary society and identify protective factors that young people demonstrate in developing resilience and resourcefulness.  Students are also required to consider their role in this process.

Introduction
‘Childhood is a special time. It is a time to learn, discover, play, explore and experiment. A time when the foundations for adulthood are laid, gaining confidence to seize life’s opportunities and resilience to weather life’s storms’ (NHS, 2013, p2). However, some young people do not have the advantage of having a successful upbringing. Young people in society have a right to be happy, safe and have good health (NHS, 2013, p3). 
A young person that would be a good example has had many issues within their life. They are seventeen and have been brought up within a single parent home. This young person has an absent parent who had suffered with mental health issues that resorted to drugs and alcohol. This young person lacks self-confidence, has low moods and depression. After a certain time, the young person was happier and started to use social media as a form of happiness and popularity, which then resulted in them ‘hanging around’ with the wrong crowd. During this case study, we will be using an anonymous name. His name will be Alex.
Self-Identity and Family Life
Self-identity for a young person is vital. Self-identity has caused Alex many changes within his life. Alex was considered a ‘naughty child’, and blames his behaviour on his father, who is not around anymore. However, stats suggest that young people within single parent homes are viewed negatively within society. 
As suggested by the NHS ‘children in single parent families are twice as likely as children in two parent families to be living in poverty’ (NHS, 2013, p44). This shows how the upbringing of a young person can impact them later on in life. Due to this, it could result that they feel that they are different from other young people who come from two parent families. In this instance, Alex could have considered himself a victim and has given himself an excuse to not try in education, which has resulted in him having no work nor any qualifications. 
In today’s society, many groups of young people are struggling with the transition into adulthood. Williamson suggests that young people within today’s society are to be proven to be more ‘risky’ (Williamson, H.  1999, p1). It is suggested that a lot of young people have difficulties to find who they are as a person and they are experimenting with different drugs, alcohol, fasion and identity. Identity is not something that a person is born with, however, an attribute made by society itself. (Aronson, Wilson, & Akert, 2010, p.118). 

It is also said by JRF that; 

‘‘A review of existing research concludes that the transition to adulthood is more difficult and complicated than in the past. There is no sharp distinction between childhood and adulthood: it is a complex mixture of continuing dependency on parents stretching into the twenties and beyond, and autonomy in specific areas from the early teenage years’ (JRF, 1996, p1).


Whilst working with Alex there have been many changes. When first meeting Alex he was quiet, shy, had no group/communication skills and did not like to be physically close to anyone. He wore the same clothing every time that I saw him. He never took off his jumper as he was conscious about his arms due to his weight. We knew that he needed a lot of support. As time went on, Alex flourished and became a very confident young man. 

Alex began to change up his style and wore more expensive clothing. He had some new friendship groups, and has had a few girlfriends. This is something that Alex is proud of. He feels that he has accomplished something in his life. However, as Alex has gone from one extreme to another in such a short time that he has now ended up within the wrong crowd and has started drinking alcohol, smoking and doing drugs.

This could be a part of ‘experimenting’, however Alex is young and naïve. As youth workers it is our responsibility to ensure that they are safe, knowledgeable and aware of what is out there.

Social Structures and their Impacts on Young People and the Community

Social structures are important for young people. According to Lerner (2002, p. 180) changes that occur within a young persons life such as the adolescent’s environment, particularly the family, the peer group, the community and the school, is due to the transition that the young person goes through (Lerner, 2002, p. 180).
With Alex, a key finding is that is that young people who come ‘from very disadvantaged backgrounds can develop resilience through forming a close relationship with a supportive adult’ (Fitzsimons, Hope, et al, 2011, p101). This could be ‘through a positive school experience or being given an opportunity to find a ‘turning-point’ or (importantly from the perspective of (youth work) through an opportunity to have some autonomy and control when participating in activities’ (Fitzsimons, Hope, et al, 2011, p101). 

For Alex, the school environment was not suited to him. For Alex this would be a negative protective factor. Alex now attends a Work Based Learning Training Programme. This offers a more informal and non-formal approach which is more suited for young people who are not able to be within a school environment. He has also gained positive relationships with the members of staff including myself. As we run as a smaller group, we are able to focus on all young people as classes are a maximum of five, rather than thirty.

Eshach suggests that ‘informal learning applies to situations in life that come about spontaneously; for example, within the family circle’ (Eshach, 2007, p173). Eshach also suggests that ‘non-formal learning occurs in a planned but highly adaptable manner in institutions, organizations, and situations beyond the spheres of formal or informal education’ (Eshach, 2007, p173). To learn this way is easier for young people, and also is a protective factor for them, as this allows them to be able to better themselves.

Peer groups is also vital within Alex’s social structure. There is ‘Social identity theory’ (Cotterell, 2007, p23). This suggests that young people’s behaviour is influenced by their peers, and this can then allow others to be able to identify them as a group’(Cotterell, 2007, p23-24). Peer groups for Alex was not a concern for him early within his adolescent time. However, after the use of social media, he became friends with a lot of people, and this has influenced him to be who he is today. To Alex, his peers are a positive factor to his life. To adults who are involved with Alex, would view his peer group as a negative factor for him due to the anti-social behaviour they act within the community.
The economic system is also considered a social structure. There are many pressures within society that can cause a lot of young people stress. The Office for National Statistics suggests that 
‘A crucial aspect of young people’s current quality of life relates to whether they are engaged in fulfilling activities such as education, training, volunteering or work. These things also contribute to how well they are prepared to make the transition to the world of work and financial independence as they get older and as such, are important to their future well-being’. (ONS, 2017).
Within Alex’s case, and probably a lot of other young people, this is not the case. Young people like Alex may attend Training providers to be able to get money for the short-term benefits. Due to their pressures, backgrounds and attitudes towards work it is highly likely that these young people will not want to work.

Physical and Mental Health within Young People

The physical and mental health within young people is a large proportion of a young person’s well-being. Within Alex’s case his physical and mental health is always changing, which is something to be expected within a young person in adolescence time. Alex has been seen by many services due to a few issues, such as ‘low moods’, depression, drug and alcohol misuse and consciousness of weight.
As previously mentioned, Alex has entered a new friend group who are known for their anti-social behaviour. During adolescent time, young people will begin to experiment with drugs and alcohol.  It has been suggested that a lot of his friend group use cannabis. The HBSC study (Welsh Government, 2015) has suggested that in 2013/14, the most commonly used drug among young people who are aged 11 to 16 was cannabis (Welsh Government, 2015, p76). It is believed that poverty has a link to young peoples wellbeing and that ‘adolescent cannabis use has been linked to short and long-term psychological problems and the potential for dependence in adulthood’ (Welsh Government, 2015, p77).
Marshal and Stenner are suggesting that ‘young people are at risk’ and possibly ‘vulnerable’ during this time in life as they are within a ‘melt-down’ stage as they could be part of ‘peer pressure’ from older people they associate with (Marshall and Stenner,2004, p184).  The Crime Survey for England and Wales 2016/17 suggests that young people are using drugs more than any other age range. It is suggested that the ages sixteen to nineteen and then twenty to twenty-four-year olds are the ages that are using drugs the most. (Public Health England, 2017, p5).
It has been proven that a young person will smoke if their guardian does also. This explains that the more risk factors a young person is exposed to, ‘such as early sexual activity, antisocial behaviours, offending, being bullied and also being exposed to parents misusing substances’ (Public Health England, 2017, p6), then it is possible that the young person is experiencing this also. 
This relates to Alex as substance and alcohol misuse are becoming a norm for young people. Within Alex’s case, as he is doing this anti-social activity, he is leaving home more which could also lead to negative factors as they could be left ‘homeless as they have lost the contact and relationships with their families and friends’ (JRF, 2010, p16).
The use of social media can also cause mental health issues. Alex cares a lot about what other peers think of him. The Mental Health Foundation highlights that there are social platforms that allow for young people to have a ‘filtered sense of reality ’(Mental Health Organisation, 2016, np) and this allows young people to show only what they want others to see. This allows all young people like Alex to feel that they have to ‘critically compare’ (Mental Health Organisation, 2016, np) their life against others. This can allow young people to have low self-esteem. 

Youth Work Involvement and Intervention
As a Youth Worker there are values and standards that are in place to help and support young people today. Youth work ‘…provides or facilitates…places and relationships within which young people can enjoy themselves, feel secure, learn to take greater control of their lives and recognise and resist the damaging influences which may affect them’ (CWVYS, 2018).
Youth Work Service contributes to The Learning & Skills Act (2000). As a Youth Worker we are able to ‘provide, secure or participate’(PYOG, 2016). This follows the five pillars or values in Youth Work. These are;
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Figure 1: (PYOG, 2016).  
‘Youth work provision is accessible to all young people in Wales and acts as an effective preventative service, supporting young people’s engagement and progression in education and training in preparation for employment and wider adult life’ (Welsh Government, 2018, p8).

As a Youth Worker, it is important to stay informed about policies about the wellbeing of young people. The Wellbeing of Future Generations (Wales) Act 2015 (Welsh Government, 2015) and Donaldson’s Successful Futures review (Donaldson, G. 2015) gives knowledge that Youth Work practiced in Wales is revitalised and can show its values and purposes. It is a way of being sustainable and effective for Young People (Jones-Mead, 2016).
Within Wales, this policy is different to other countries. It allows the Policy Agenda within Wales to be able to have a sense of uniqueness to Youth Work. (Jones-Mead, 2016).
Alex has many issues within his life. This is expected of a young person. To do good Youth Work Practice, it is vital that relevant referrals and resources for young people are given as ‘good youth work develops the ability of young people to think for themselves and act for others’ (CYWU, 2010, p1). This makes the resilience of young people higher to be able to be positive adults.
It is highlighted by James and James (2008) that resilience is the behaviour and response of how young people (and adults) are able to cope and adapt to and with different negative situations in their life (James and James, 2008)
Youth Work allows positive relationships and can allow Alex to have ‘opportunities’ and support him through ‘significant developments’ in his life to ‘develop knowledge and skills’(CWVYS, 2018, p2).
If Alex is struggling and having difficulties then as a Youth Worker, I am able to provide the resources and make referrals.
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Figure 2 (Ford, Hunter, et al, 2001, p58)
More mental health services have been put in place for young people as there has been an additional £7.6 million pounds to be invested every year in mental health services for children and young people (Welsh Government, 2015, p12).
In Alex’s case there has been opportunity to be able to refer him to Iechyd Da. Iechyd Da are an ‘Youth Health Team, providing a service to children and young people throughout Carmarthenshire, working in partnership with other agencies’ (CLHB, 2007/08, p26). This is helping Alex learn new strategies and ways of coping with every day obstacles. This allows for ‘cognitive growth and learning’. (Boud, Keogh, Walker, 2005, p12).
Alex has also had meetings with CAHMS. ‘CAMHS is used as a term for all services that work with children and young people who have difficulties with their emotional or behavioural wellbeing’ (NHS, No Date, np). This has become a protective factor for Alex as this was a good way for Alex to be resourceful by understanding that it is important to express his feelings to other people and to gain trust in others, as he is showing communication skills. Whilst having this support, he has been able to gain confidence and leave his bedroom.
In reference to Alex’s anti-social behaviour, this could be due to the idea that young people have so much freedom on social media and have a lot of freedom to be able to go out and ‘party’. As a Youth Worker I have been able to try and help support him to not be ‘anti-social’ and be able to facilitate him to be able to have more to do in his spare time. As a Youth Worker, I have a duty to be ‘educative’ which is part of the ‘five pillars’ of Youth Work.
The relationship between Youth Workers and young people is most important for Youth Workers to be able to make an impact on young people as this provides the best basis for young people to be able to learn.  I have been able to provide Alex ‘advice, guidance, personal support and opportunity’ (Williamson, 1999, p1). I can also provide him with a different approach, and surround him with new ‘environments’ and ‘break cycles of boredom by offering new experiences and challenging activities’(Young, 1999, np).  
Conclusion 
In conclusion, it is shown that there are many aspects of a young person. There are many different social structures that can affect them. It is important to be able to gain a relationship with young people and be able to identify these. Without this knowledge, the support for that young person will not be effective, as we cannot target the areas that need support the most. In Alex’s case, I have been working with him for 1 year and 3 months, it has been a long process. I have learnt by working with Alex, that young people will go through stages and it is important to stay patient and be someone they can turn to for support. With the knowledge learnt from my studies, I have been able to support Alex. I have been able to recognise that Youth Work is forever changing, and it is important to stay up to date with policies and practice.
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‘The Youth Service makes a major contribution to this via five ‘pillars' or values, as
described in YWIW. Principles & Purposes.

Youth services act as an important preventative service, often keeping a young
person from getting to a critical point where further interventions e.g. social
services, housing, CAMHS, police etc. are required. By working closely with a young
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Strategy is a simple concept: you see the other side of the mountain, then takes steps to

get there. Figure 42 llustrates this.

Figure 4.2: Seeing the other side of the mountain
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last four decades of neoliberalism and it desire to financialise human existence’ (Taylor, T, 2017).
Meaning that we should not use the services as a means for good numbers and money, and that it
should be for the well being of the young person and how their development is improving
Management and teams should be ensuring that they purpose of their company is being fulfilled for
the correct reasons.

The next category for the SWOT is weaknesses. Within the SWOT table that | have devised
weakness that | have brought forward is that it is not always young people led. The majority of what
the young people do s what the company see beneficial for the young people. f it were to be
decided by the young person what they would like to o, it would not be numeracy and literacy.
Even if it were to help with their future, it is not what they have decided. This inks to the Principles
and Purposes document as it focuses on how as a Youth Worker, we should value young people’s
‘opinions by being creative and allowing them to participate (CWVYS, 2018, p2).

This is 2 valid weakness for this company. However, it i also important as a manager, leader and
team that the young person i learn, a5 we have a duty to be ‘educative’ which s part of the.
“five pilars’ of Youth Work. Viewing this weakness this way is shown by this diagram;

Page2of4  S93words [F

Dictate.

Voice -





