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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will discuss anti-social behaviour which has been an ongoing issue in Swansea bus station across the of stretch the school holidays. This essay will highlight the impact anti-social behaviour has on society, and the adverse effects it is having on its victims. Furthermore, high profile case studies will be referred to as examples of anti-social behaviour cases and repeat victims. In addition to this, policing strategies will be assessed and the effectiveness of these will be discussed. 
Anti-social behaviour is conduct that has caused – or is likely to cause – harassment, alarm, or distress to any person (College of Policing, 2023).
As a result of school holidays, and free or discounted bus passes within the school holidays, Swansea bus station saw a significant rise in anti-social behaviour in and around the city centre. 
A problem-solving approach POP (Problem orientated policing) was one strategy used in identifying and tackling the reoccurring anti-social behaviour problems within the city centre. Problem orientated policing is an approach which identifies and tackles crime, this involves identifying a specific problem, analysing and understanding the problem, developing a tailored response and finally, assessing how effective the response was (College of Policing, 2023). 
In relation to the POP approach, officers also use the SARA (Scanning, Analysis, Response, assessment) model when tackling crime, in this instance, ASB (Glenn, 2020). The first stage in this model is the scanning stage, this allows officers to identify and prioritise the problem. From my experience, the problem was anti-social behaviour, mainly involving youths under 16 years of age, and the main area being the bus station. The analysis stage allows officers to use relevant data to pinpoint the root causes pf the problem. The root cause of the ASB in the bus station was due to school holidays, and free bus travel during the weekdays. The third stage is the response stage, which identifies and selects appropriate and proportionate interventions and allows officers to develop and implement an action plan. There were many effective strategies used in this instance, such as POP model, increase in patrol strategies and managing to speak to the appropriate persons, to get rid of the free bus passes, meaning the incentive to travel to the bus station and the city centre was no longer there. Finally, the fourth stage is assessment, this stage involves evaluating the effectiveness of the response. From my experience, the strategies and interventions used were effective as they managed to prevent any repeat victimisation, as they were able to tackle the problem at an early stage. 
In this instance, it appeared that the root of the problem was the free bus travel into the city centre, and the fact youths were on their school holidays. One way in which this anti-social behaviour was tackled was through a Section 35 authority which was in place for under 16’s and was authorised by a superintendent. Section 35 of the Anti-Social Behaviour, Crime and Policing Act 2014 is a power that gives a Police Constable and a Police Community Support Officer in uniform, the power to exclude a person from an area for a period of up to 48 hours with an Inspector’s authority (Cheshire Police, 2023). 
A section 35 is a dispersal power which can be used by police officers and designated PCSOs to assist with dealing with individuals aged 10 or over engaging in anti-social behaviour or crime and disorder, not only when they have occurred or are occurring, but when they are likely to occur and in any vicinity. A child aged under 16 can be removed to their home address or a place of safety (Cheshire Police, 2023). This was an effective power and response to use when dealing with youths at the bus station as we had an exclusion map, which I printed sufficient amounts of at the beginning of each shift and gave to the youths when ordering them to leave the area. By doing this, meant that they could not use an excuse of not knowing what area the section 35 included. It was a proportionate strategy when dealing with they youths as majority were not necessarily committing crimes, however they were being a general nuisance, and should their behaviour been allowed to continue, then crimes may have been committed. Furthermore, it was proportionate as it meant officers and PCSO’s did not have to criminalise children but simply remove them from the area. In addition to this, the crime triangle was considered. The crime triangle is a triangle representing crime, stating that it is made up of three elements; Offender, victim, and location. Taking away one of these elements would eliminate the opportunity for crime to take place. From giving section 35’s to youths, it takes the offender element away from the area, which eliminates the opportunity for crime to occur (Glenn, 2020). 
Also applied when tackling anti-social behaviour in the bus station was the broken window theory. This is a criminological theory defined by social scientists James Wilson and George Kelling. It that states that visible signs of disorder and misbehaviour in an environment, can encourage further disorder and misbehaviour. This theory states that one broken window would soon lead to many more broken windows, this is a metaphor which reflects visible signs of disorder (Russell, 2013). This criminological theory concludes that crime and disorder are commonly linked in a developmental sequence in which unchecked disorder spreads and promotes crime. When applying this theory to the ASB at the bus station, it meant that officers were able to put a stop to the anti-social behaviour at a low level, before it escalated into more serious problems and larger scale crime (Russell, 2013). I used this theory when dealing with the anti-social behaviour displayed by mainly youths, I was able to put a stop to the behaviour when it was more nuisance rather than crime, preventing anything escalating into crime. This was an effective and proportionate theory to apply as it prevented crime at a low level, and deterred any escalation of anti-social behaviour. 
Alongside this strategy, overtime shifts were put out for officers, in order to increase patrol strategies in the area where the anti-social behaviour was most prevalent. The increase in officers acted as a deterrent for these youths, which resulted in less youths wanting to be within the city centre and bus station area, which again was an effective and proportionate strategy in tackling ASB. 
When dealing with the youths, anti-social behaviour referrals would often be submitted as an effective and proportionate strategy to deal with the behaviours displayed by the youths. The aim of ASB referrals is to reduce crime, and target areas with high ASB rates. It also helps identify persons involved in ASB, whilst avoiding criminalising youths which we are aware would have an impact on their future. 
As stated by Sir Robert Peel in principle 7 of the 9 policing principles, “The Police are the public and the public are the police”. This was reflected and displayed when dealing with anti-social behaviour at the bus station as more often than not, when conducting foot patrols in the identified areas where ASB was on the rise, the public would often approach myself and colleagues, and report what they have seen or have previously seen. This in turn, assists officers as it helped us identify persons involved and intervene before anything is to escalate (College of Policing, 2014). In addition to this, the public would often inform officers on information, which would allow officers to submit intelligence on the persons or areas discussed, which allows strategies to be implemented to deter the crime in specific hot spots or involving specific persons. Intelligence is defined as information that has been analysed to assess its relevance and reliability (Nation Crime Agency, 2023). 
Intelligence is produced at strategic, tactical, and operational levels, and sources of intelligence can include; Open source (publicly available information such as social media), Covert human intelligence sources, Undercover officers, technical interception of communications, Law enforcement partners in the UK and overseas, Security and intelligence agencies, Private sector reporting, Members of the public (National Crime Agency, 2023). The majority of intelligence that I found myself submitting as a result of working in these areas with a significant ASB increase was revolving drug use and drug dealing. 
Aswell as working together with other officers and PCSO’s, I found an effective strategy in dealing with the ASB problems was to interact an engage with other agencies and staff, this includes bus station and city centre security, as well as security and employees in the surrounding shops. This was effective as we could communicate effectively and thoroughly with them, and work together to tackle the ASB.
An example of the impact that anti-social behaviour can have on its victims is the case of Fiona Pilkington. Fiona Pilkington, aged 38 and her daughter, Francecca Hardwick, aged 18, were both victims of anti-social behaviour shortly before Pilkington took her own life as well as Francecca’ s (BBC, 2009). 
This is a high-profile case which when looked into, faced many failings from police. Pilkington and Hardwick had made approximately 33 reports to police regarding harassment from youths, these reports were made across a 10-year period, which began in 1997 and ended in 2007 when Pilkington set herself and Hardwick on fire in a car (BBC, 2011). 
Pilkington and Hardwick were repeat victims for 10 years and they were both vulnerable and intimidated individuals. An investigation was conducted from the IPCC into this case, and it appears that the incidents were reported, were often dealt with in isolation and with an unstructured approach (BBC, 2011). Repeat victimization refers to the repeated criminal victimization of a person, household, place, business, vehicle, or other target however defined (Nicholas and Farrell, 2020). 
Another case study which occurred from on-going anti-social behaviour issues was the case involving David Askew. Askew was a repeat victim of anti-social behaviour, who collapsed and died after an incident in which youths were reportedly causing a nuisance at his home in Hattersley (College of Policing, 2023). As a result of a similar investigation from the IPCC in this case, it appears that the police had failed to recognise that Askew was a repeat victim and was targeted by youths for his vulnerabilities as he was said to have severe learning difficulties (Walker, 2011). The investigation states that there were systematic failures in this case, and that there were no effective strategies in place to tackle the persistent harassment that Haskew was facing (Walker, 2011). 
This essay has discussed anti-social behaviour within Swansea bus station. It has identified the route cause of the problems, and discussed the impact the ASB has had on society and persons being exposed to the behaviour. Furthermore, this essay has discussed high profile studies, and analysed the failings in these cases. Prevention strategies have also been assessed, and the effectiveness of these strategies. 
Total Word Count: 1817





 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will discuss in depth, a domestic incident which I have attended as a response officer, and it will explain the challenges that have been faced whilst attending. It will also discuss strategies utilised in order to ensure the safeguarding the victim and any children that may be involved. Furthermore, this essay will discuss the national decision-making model, and how it was used on route to this call (College of Policing, 2023). Domestic violence protection notices and orders will also be discussed, and how these can be utilised in this incident and any domestic incident that is relevant. Finally, Clare’s Law will be discussed and how this can benefit people, to potentially prevent domestic incidents from occurring. The background of Clare’s Law and why it came into place will also be explained.

Domestic abuse is defined as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer (Womens aid, 2023). Domestic abuse does not just cover physical abuse, but also includes coercive control, psycholoigical and emotional abuse, financial or economical abuse, harassment and stalking or online and digital abuse (Womens Aid, 2023). Coercive control is defined as a pattern of intimidation, degradation, isolation and control with the use or threat of physical or sexual violence (Brito and Brown, 2020). 

I have attended a domestic incident whereby the initial text of the call stated that a husband had allegedly hit his wife with a hammer, no other details were passed. On route to the call, I began to use the national decision-making model, to ensure the safety of myself and other officers. The national decision-making model is a model which is made up of six key elements, these include; Code of ethics; Gather information and intelligence; Assess threat and risk and develop a working strategy; Consider powers and policy; Identify options and contingencies; Take action and review what happened (College of Policing, 2023). 

The first stage of this model is to gather information and intelligence, this includes the information form the initial text of the call, any warning markers for any persons involved, and any warning markers for the address or location in which I would be attending. The warning markers for the male were for violence and drugs, with this and the mention of the hammer in the initial text of the call, I knew the threat and risk was high. Force incident management had put a taser policy on this call due to the mention of the hammer, I was not in possession of a taser, however my colleague was, with this a working strategy was the officer in possession of a taser would lead, and the first action was to secure subject and separate both parties immediately. 

Upon arrival at the address, there was no answer at the door. However, under Section 17 of the police and criminal evidence act 1984, officers had a power to force entry to the address as they believed that someone was in danger inside the property (saving life and limb). Section 17 of the Police and Criminal Evidence Act 1984 is a power utilised by police officers which allows officers to enter a property to execute an arrest warrant, arrest or recapture a person on any premises, save life and limb or prevent serious damage to property (Clark, 2006). 

Once inside the property, myself and my colleagues separated both parties, and detained the subject. Upon speaking with the victim who relayed circumstances to state that she had been hit by her husband with a hammer, the subject was subsequently arrested and conveyed to custody. This arrest was executed under Section 24 of the Police and Criminal Evidence Act 1984, this is a power which allows police officers to arrest a person, and requires 2 elements;  a person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence and an officer must have reasonable grounds for believing that the person’s arrest is necessary (College of Policing, 2023). 


As the subject was arrested at his home address, a section 32 search was conducted. A Section 32 search is a search which comes under the Police and Criminal Evidence Act 1984 and allows officers to search a premises a person was at upon arrest, or immediately before arrest, to search for any evidence relating to the offence, in this instance, the aim of the search was to locate the hammer used in the assault (Gov UK, 2023). 

The hammer was located within the premises, this was then seized under Section 19 of the Police and Criminal Evidence Act 1984. Section 19 of the Police and Criminal evidence Act 1984 is a power which allows officers who are lawfully on a premises, to seize anything related to an offence, to prevent it being concealed, lost, altered, damaged, or destroyed. Items can only be seized if officers believe that it is relevant to the investigation, in this instance, it was vital that the hammer was seized as it was mentioned in the initial call made to the police (Gov UK, 2023). 

When speaking with the victim, I spoke with her regarding what had happened, and I informed her about safeguarding measures that we could put in place for her. I discussed a domestic violence protection notice and a domestic violence protection order with the victim. A domestic violence protection notice is a notice which prevents a person released from police custody from attending the address of the alleged victim or from contacting them in any way (Rents, 2023). In this instance, it would prevent the male from returning if he is released from police custody. A domestic violence protection notice may be issued if a police superintendent has reasonable grounds for believing that:
The individual has used/ threatened violence towards the alleged victim; and, 
A DVPN is necessary to protect the alleged victim from further violence/ threats of violence. A breach of a Domestic violence protection notice is an arrestable offence, providing the police with a power of arrest (Rents, 2023). 

This is something that can be applied for police officers and can be sought even if there is insufficient evidence to charge a suspect with a criminal offence (Rents, 2023). 
The victim in this instance was keen for this measure to be put in place. 

A domestic violence protection order is an order that is to be applied for within 48 hours of the DVPN. If the court rules that the victim requires continued protection, they may issue a DVPO which lasts for a minimum of 14 days to a maximum of 28 days. This is to safeguard victims and to prevent any future incidents from occurring (College of Policing, 2023). Both DVPN and DVPO’s come under Section 24 of the Crime and Security Act 2010 (CPS, 2022). 

Another measure I discussed with the victim was Clare’s Law, although the incident had already occurred on this occasion, it is a good measure to be aware of, that I inform all victims of when I attend domestic incidents, as some people are not aware. Clare’s Law, also known as the Domestic Violence Disclosure Scheme (DVDS) is a police policy which gives people the right to know if their current or ex-partner has any previous history of violence or abuse (Greater Manchester Police, 2022). 
This domestic violence disclosure scheme has been in place since 2014, and came into place after the death of Clare Wood, who was a 36-year-old female, who was murdered by her ex-boyfriend, George Appleton (West Yorkshire Police, 2023). Wood was strangled and set on fire by her ex-boyfriend, and it is confirmed that Wood had made several complaints to police regarding Appleton, prior to her death. The Independent Police Complaints Commission (IOPCC) concluded that Wood had been let down by “individual and systematic” failures by Greater Manchester Police (Gibbon and Walklate, 2016). 


Clare’s Law is a scheme designed to protect any potential victims as police officers have a duty to protect members of the public from domestic abuse (West Yorkshire Police, 2023). Clare’s Law can be applied for by any person over 16 years of age and if police checks display that the partner or ex-partner has a record of abusive behaviour or there is other information to indicate the applicant may be at risk, a multi-agency decision and approach will be taken on what information should be shared (West Yorkshire Police, 2023). The individual receiving the information may not share this information with anyone and may not divulge it to anyone else – if they do, they can be prosecuted under the Data Protection Act (Boggan, 2013).
 
Next, a measure I discussed with the victim in this case was whether or not she wanted a public protection notification (PPN) to be completed for her, this was accepted. A PPN is an information-sharing document that records safeguarding concerns about an adult or a child. These documents are shared with partner agencies to inform a multi-agency response and puts support measures in place for a person (Ford et al, 2019). 

Similarly, a victim focus referral was also offered to the victim and is something that officers should offer when they deal with any victims. A victim focus referral form is a local service which is run by the national and independent charity, Victim Support. They offer and provide help and support to anyone in South Wales affected by crime (South Wales Victim Focus, 2023). This support scheme is made up of specially trained staff and volunteers, who are not police, and provide free and confidential support to any victim, their aim is to help victims cope and recover from the effects of the crime that they have been a victim of (South Wales Victim Focus, 2023). In this instance, a victim focus was offered to the female, and she accepted this and was appreciative of support schemes being put in place for her. 

This essay has discussed a domestic abuse incident which I have attended during my role as a response officer. It has explained the National Decision-Making model and how this was utilised to make decisions, to minimise level of threat, risk and harm. Furthermore, domestic violence protection notices and domestic violence protection orders have been discussed and how these are used to safeguard victims of domestic abuse. Additionally, Clare’s Law has been discussed, outlining the benefits and aim of the scheme as a whole. Numerous powers under the Police and Criminal Evidence Act 1984 have been applied to the incident, and it has been justified as to why they were used (Gov UK, 2023). This essay has also highlighted challenges faced by response officers when dealing with domestic incidents and has discussed a high profile case which brought in Clare’s Law. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer:

























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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