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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress is unfortunately an element that many people experience in their everyday lives.  It has been reported that as much as 37% of British residents feel stressed for at least one full day per week (Forth with Life, 2018).  In the police force the percentage of people suffering from stress is reported as being even higher than the general population, with 80% of the police force stating that they feel stressed and anxious (Moss, 2019).   Reasons reported for this stress include: organisational factors such as officers’ perceptions of staff shortages, inadequate resources, time pressures, lack of communication and work overload (Biggam et al, 1997).  This is why as a new police officer it is essential for me to development methods to help myself  cope with feelings of stress and to develop my resilience.  Within this assignment I will discuss methods I have used to reduce stress and develop my resilience.  Due to the constraints of this assignment I will compare and contrast two methods that I have used to help reduce my stress and develop my resilience during the last six month since being attested as a police officer.  I will utilise Borton’s Model of Reflection (1970) to assist with the analysis of my methods used.

Stress is defined as the bodies reaction to feeling threatened or under pressure, and experiencing a lot of stress over a long period of time can also lead to a feeling of physical, mental and emotional exhaustion. (National Health Service, 2021).  A person suffering from stress can suffer many symptoms such as fatigue, chest pain, anxiety, feeling overwhelmed, sadness, restlessness, headaches and sleep problems (Mayo Clinic, 2021).  Resilience is defined as ‘positive adaptation during or following significant adversity or risk’ (Snyder and Lopez, 2005).


There are many methods that have been reported to individuals to cope with stress such as; exercising regularly, deep breathing exercises, meditation, progressive muscular relaxation, mental imagery relaxation, counselling (Cleeveland Clinic, 2021), and also yoga (Smith et al, 2007).  Methods that have been reported to develop and strengthen your resilience include: embracing change, creating goals, developing strong personal connections and taking care of yourself (Psychology Today, 2018)

Borton’s (1970) Model of Reflections asks 3 questions, What, So What and Now What?  The ‘What?’ question seeks to increase the awareness of the individual regarding what has occurred, (Borton, 1970).  The ‘So What?’ question is an evaluation stage.  It is this second stage that helps a person make sense of the event (Jasper, 2013).
The ‘Now What?’ question looks at using the insights and understanding created to develop a plan on how things should happen in the future (Borton, 1970).  I used Borton’s (1970) of reflection to facilitate self-improvement by reflecting on an events during the last 6 months and to understand what occurred and to provide a process to allow for my improvement.

Firstly I asked myself what has occurred?
I had an increase in my work load when joining the police force.  I was attending lectures and lessons either in work or at home online.  As well as this increase in work load I was also attempting to home school my two children, and then keep on top of general housework such as tidying, cleaning, washing and ironing clothes and cooking meals for the family.

So what?
I realised that I was starting to suffer some of the symptoms of stress such as insomnia, and heart palpitations. I recognised that I needed to address this issue as it might potentially affect my health.  I started to consider the options that I could take to help me address this within the time constraints that I had.



Now What?
I have always been a very active person, I used to be an international athlete and rugby player.  The increase in work load and home schooling meant that I felt that I had no time to exercise, however I realised that I needed to make the time and this meant getting up earlier four morning a week to train.  My training previously used to be team based with my netball team.  Due to the coronavirus it changed the way I trained.  I now either went running alone or did weight training in the garage as I managed to purchase some equipment like dumbbells and weights.   Exercising gave me time away from my stressors, such as home schooling and thinking about work.  I felt energised and happier after I had exercised and it reduced my negative thinking.  This feeling is supported by a study that after weight training there were significant improvements in mood, and a decrease in anxiety and depression (Norvell and Belles, 1993).  Exercise has also been reported in reducing anxiety and improving self-esteem (Fox, 1999).  I personally felt this improvement in self-esteem as I always feel better about myself after I had exercised.

For the second time I asked myself what has occurred?
I had exams that I needed to pass.  I had to do revision in the evenings on top on lessons and lectures during the day, and it had been 15 years since I had last had an exam.  Also I had a career change to join the police force which some family members did not approve of and I felt I had to perform well in order to prove them wrong and that I was very capable of becoming a good police officer.  This internal pressure I put on myself felt overwhelming.

So what?
I started to feel additional symptoms of stress and low resilience such as muscle tension and anxiety.  I was also experiencing very painful and debilitating headaches every other day.  I realised I needed to address this without relying on paracetamol as I recognised that this was a potential symptom of the stress I was under.

Now what?
I needed to find another method that helped me to develop my resilience and reduce the stress that I had put myself under about performing well in the exam.  I researched methods other than exercise and discovered studies that had shown the many positive effects that being in nature can have on mental well-being.  For example one study stated that seeing nature is important to people and is an effective means of relieving stress and improving well-being (Leather et al 1996).  This was further supported by research that found contact with nature positively impacts blood pressure, outlook on life and stress reduction (Parsons et al, 1998)

I started to go for regular walks in Penallta Park.  There are a variety of different paths you can take through the park that completely submerge you in nature.  You do not hear any road traffic anymore, just birds singing, the wind, and have exceptional views over the surrounding valleys.  During my time in the countryside I felt insignificant, that I was only a small cog in this world and for some reason it took the pressure off myself and it felt liberating.  It also felt like it cleared my head.  Furness (1979) gave the technical explanation for the term clearing your head as the experience of being in nature can help strengthen the activities of the right hemisphere of the brain and restore harmony to the functions of the brain as a whole.  When I returned from my walks I felt refreshed and ready to tackle my revision, house work and home schooling again.

As previously stated there have been many methods reported to develop resilience and reduce stress.  I always used exercise as my method to do this, having always been involved in competitive sport since I was a child and was already aware of both the physical and mental benefits that exercise can bring.   As I attempted to find other ways to reduce my feelings of stress and develop my resilience I was personally surprised that being in nature was actually the most effective method for me to do this.  This is perhaps even though I am exercising I still put a little pressure on myself to try and lift more than I did last time or try and run faster or for longer than I did last time.  Being out in nature I put no pressures on myself and just walked for enjoyment purposes and took in the scenery around me.  This means that during the next stage of our police training when undoubtedly we will face new pressures I will go out in nature more often to help me reduce the stress that I am feeling and develop my resilience further.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment I will describe and critically assess an incident that I have dealt with that involved managing conflict and reflect on how I managed the situation.  I will use Gibbs’ Reflective Cycle to assist me in with my evaluation of the incident and how I performed in managing this conflict.  Police officers need to be able to manage conflict situations.  This is because police officers are routinely called to intervene in interpersonal conflicts (Bard and Zacker, 1976).  Also more police officers were either killed or assaulted when responding to calls of interpersonal conflict situations than in robbery encounters (Federal Bureau of Investigation, 1974).  This highlights why an officer’s ability to manage conflict situations is an essential skill to have.  

Gibbs’ Reflective Cycle leads the user through six stages of exploring an incident, these are: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988).  This framework allows the user to learn and plan from things that either went well or didn’t go well.  Within the description phase you describe the situation in detail and to ask yourself: what happened? When and where? Who was present? What did you and the other people do?  What was the outcome of the situation? Why were you there? What did you want to happen (University of Edinburgh, 2020)? Within the Feeling sections you explore feelings and thoughts that you had during the experience and how they may impact the experience.  During the evaluation section you evaluate what worked and didn’t work in the situation.  In the Analysis section the user tries to make sense of what happened, and in the conclusion section the user summarises their learning and highlights what changes to their actions could improve the outcome for the future (Gibbs, 1988) I will utilise this model to evaluate how I dealt with a situation of conflict and learn from this experience.

Description:
This incident involved attending a large hotel in Newport where there were reports of two men fighting outside the lodges of the hotel.  The emergency call had come from a guest at an adjacent lodge.  We were second to attend the scene.  On entering the lodge there were 5 young adults at the scene.  At this point there were 4 other officers on scene.
Two males who had marks and abrasions on their faces were sat at the table with the other young adults stood around them.  On entering the premises one of the other officers went to check the rooms of the lodges and found 4 others who were also staying at the property.  Within the lodge there was lots of alcohol at the premises with lots of empty cans can and bottles.
One colleague started to get details of one of the men with marks on his face.  I started to get details on the other man.  It was at this point that one of the men started to get loud and aggressive, swearing at us and asking why we are here.  Scenarios of potential offences were running through my head such as:  Drunk and disorderly, public order and assault.

I used my verbal communication and active listening skills to calmly explain to the man that we had a call of someone fighting and that we needed to attend the incident to make sure people were safe.  He was still loud and aggressive and accused me of ruining his night.  At this point I apologised for him feeling that way and showed empathy to try and build a rapport with him stating that we just wanted to make sure everyone is safe.  I went on to explain that when we get a call of violence we need to assume the worst at the time to protect ourselves and those involved but then can more clearly assess the situation when we here, hence why a lot of police officers attend at first.    One of my colleagues stood by me for support but stayed quiet whilst I was talking.    At his point he did calm down and apologised for his behaviour even stating ‘I know you are just doing your job’.  The men involved in the incident claimed that they were just messing around and stated that they did not to make complaints and take this matter further.  There was a covid breach at the lodge as more than 4 people where there.  More senior officers used their discretion and did not give tickets for covid breaches if the extra people left now.  We left the scene after all the additional young adults had left.

We were there to establish what happened.  If anyone was hurt.  If a crime had been committed and if anyone needed our help.  I wanted to leave the situation to be calm, I wanted to make sure everyone was safe and that establish if any crimes had been committed or not so these could be dealt with appropriately.

Feelings:
Before the situation I was both anxious and excited.  I was running through potential situations we might get and how I could deal with these as these arose yet I felt excited too as I felt I was on my way to becoming a proper police officer.
During the event I felt a myriad of different emotions.  Firstly I was suspicious when we arrived on scene as the two men had evidence of fighting on them (abrasions and scratches) yet at this point it was surprisingly calm.   When the other member of the group started to shout at me and get aggressive I felt worried at how this might escalate but also determined not to let him get the better of me.  I was also eager to impress my colleagues with my abilities. After the situation and back in the police car I felt fatigued. I think this was because I had been alert for so long before and during the situation by body just wanted to rest.  In conversations with my colleagues they stated that they were feeling nervous during the event ‘in case it kicked off’, but relieved that it did not and happy about how the situation ended.
Looking back I feel quite proud about how I managed the situation.  I stopped it from escalating into a potential worse scenario and remained calm throughout, resolving the situation peacefully.

Evaluation:
The things that that were good and worked well was that all colleagues were supported at all times.  We were close by to each other and would have been on hand if needed.  I used my communication skills and showed empathy to calm an aggressive member of the group down.   This contributed positively to the rest of the group’s behaviour.  Officers discretion to not give tickets for covid breaches as long as the extra members of the group left also meant we were more respected by the group and they were more appreciative are more amenable to our instructions.  Therefore the overall intention of our deployment to the scene was a success.

Analysis:
The reason why the outcome was successful was firstly the initial division on work when on scene meant officers each had a role to do.  Some taking details of the party, another leasing with security, another searching the premises for other persons.  This meant we were in control of the group at all times. The social context of the scenario is that there was a group of youths staying at the lodge in the hotel.  The Social context is how someone reacts to something depending on their immediate social or physical environment (Reference, 2020).  I was initially concerned when entering the location and seeing the number of young adults there as sometimes when there are large groups of young adults things can escalate quickly as studies have shown young adults are more likely to experience greater behavioural disinhibitions in groups (Gardner and Steinburg, 2005).  I was also aware of the large amount of alcohol bottles and cans at the location as alcohol can cause aggression, (Bushman and Cooper, 1990)

The reasons why I successfully calmed a group member down might be due to my verbal communication and active listening skills which enabled me to calmly and clearly explain to him the reasons we were there and helped me to build a rapport with the male.  Building a rapport is developing a bond with others which allows them to felt comfortable in your company (College of Policing, 2020a).  By building this rapport, potentially the male’s perception of my threat was reduced therefore lowering the aggression he displayed.  Active listening to the male helped me to build rapport as active listening is the system of opening and maintaining communication through the use of empathy, listening and body language (College of Policing, 2020b).  A theory that might explain why I successfully managed to calm the aggressive male down is the Betari Box Model.  The Betari box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitude towards others, you can change their behaviour towards you (Corporate Coach Group, 2019).  People respond to their environment and that my behaviour as a police officer would be part of their environment (Corporate Coach Group, 2019) When dealing with the aggressive male I had a positive attitude and this affected other aspects of communication such as my facial expression and the tones of my voice and the words that I use.  Whilst dealing with the male I was very respectful and also sympathetic stating that ‘I understand this is not the way you wanted your night to end but we are just doing our job in responding to an emergency call that we had.  By developing a more sympathetic assessment of that person then the other person would notice and would be very likely to respond to you in a warmer, more sympathetic and friendly fashion (Corporate Coach Group, 2019).  What happened that night does support this research as when I became more sympathetic towards him he did calm down and apologised and said ‘I know you are only doing your job’.  Potentially, if my attitude towards the person was hostile, then this hostility would have been displayed in my behaviour.  This is turn will affect the attitude of that individual which in turn will affect their behaviour, potentially in a hostile and aggressive manner.  By being positive, calm and sympathetic in my attitude, displaying this attitude and behaviour affected the attitude and therefore the behaviour of the person I was dealing with for the better.

To help ensure that I only made rational decisions and not decisions based on the emotions I was feeling at that time I used the National Decision Model.  The National Decision Model has 6 key elements (Code of ethics, Gather information and intelligence, Assess threat and risk and develop a working strategy, Considers powers and policy, Identify options and contingencies, Take action and review what happened).  Each component provides the user with an area for focus and consideration.  It has the policing code of ethics at the centre to ensure that these ethics are at the centre of the decision making (College of Policing, 2014).  By using the National Decision Model it helped me to remain focussed, to continually assess the situation and think about the powers that I had and potential options I could use to diffuse the situation for the best result.  If I had made the decisions I did based purely on the emotions I was feeling at the time rather than thinking logically I could have made bad decisions that had a negative effect on how I made the situation.  This is supported by research that states that when emotions run to high your logic will be low which can lead to irrational decisions (Morin, 2016)

Another model of interaction that the police can utilise whilst dealing with conflict is the Drama Triangle.  The drama triangle was originally conceived (1968-1972) by Karpman as a way of graphically displaying the complex interaction that occurs between people embroiled in conflict (BPD family, 2020).  It is a model of human interaction which maps the different roles people play when faced with conflict.  Once established the drama triangle plays out over and over again often with different people stepping in to take different roles (Yapp, 2019).   Karpman identified 3 predictable roles that people in problem situations can find themselves in and indicates that these roles can also switch.  The three roles in the Drama Triangle are; the victim, the rescuer and the persecutor.  The victim feels persecuted, unlucky, oppressed and powerless and thinks that it is everyone else’s fault (Yapp, 2019).  The rescuer feels guilty if they don’t help and listens and usually agrees with the victim, however they are unhelpful as they reinforce the narrative of the victim (Yapp, 2019).  The persecutor is the villain of the storey, the victim seems them as controlling, authoritative and superior (Yapp, 2019).  Using this model to reflect on my own experience I can see at how at some stages I was in a Drama Triangle.  The individual who I was dealing role, played the role of the victim and in this situation I was the Persecutor.  To not be in this Drama Triangle in the future I need to be self-aware that I can recognise when a situation is a drama triangle and step out from it.  I will remember this and try and exhibit and implement this on all future altercations with members of the public.

The situation was resolved successfully also due to the deployment of officer discretion.  In choosing not to give tickets for the covid breaches I felt we gained more respect from the members of the group and thus they wanted to be more amenable to our instructions.  The extra members of the group left in taxis leaving only the appropriate allowed number of people there.

Conclusion:
I learnt that I did have good communication skills and that I had the ability to remain calm in a situation of conflict.  I avoided a situation potentially escalating into one where potentially force might have to be used by showing empathy and clearly explaining the rational of why I was there and how I wanted this matter to be resolved.  I learnt that I worked well within a team of officers’ but was also capable of becoming a leader if needed as led the talks with the aggressive male.

Action Plan:
In future practice when entering a scene with a group of adults I would potentially split them into smaller groups if we had the resources.  At the time when dealing with this incident we left them as one big group.  In this situation I de-escalated the aggressive nature of the group but there might be situations in the future where this not happen and by having them in smaller groups it may be more manageable.  I would utilise my communication skills and show empathy as that worked well, but now having more awareness of Betari’s Model I will demonstrate more positive behaviours from myself with the intention that they are reflected I those that I deal with.  I would keep using the National Decision Model as this helped me remain logical and stopped any emotions I was feeling influence my decision making process. 

During this assignment I wanted to critically evaluate on how I dealt with a conflict situation in policing.  During this evaluation I have looked different theories and models to enable me to better assess how I did and what could I learn from and implement in the future.  Initially my reflection was very basic.  I calmed a volatile man down using my verbal and non-verbal communication skills therefore stopping the situation getting worse and potentially violent.  What I was not aware of was the theories in place behind this initially simple evaluation.  I have learnt that Betari Box Model is a great tool to implement to model and then reflect the behaviours I want.  The Drama Triangle needs to be avoided to potentially have a successful outcome.  To use the National Decision Model to ensure all decisions are rational and not based on emotion.  All these tool are essential for me to use in order to successfully manage all the situations of conflict I will undoubtedly face in my police career.

WORD COUNT: 2720














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this assignment I will describe and critically assess how I have supported a victim through the Criminal Justice System (CJS).  I will reflect on my performance with regards to the responsibilities and procedures within the codes of practice and also consider how policing values were engaged while supporting this victim through the Criminal Justice System.  I will use John’s Model of Reflection (2006) to assist me in with my evaluation of the incident and how I performed in supporting a victim through the Criminal Justice System.  The criminal justice system refers to the law, law enforcement and dealing with transgressions of the law.  It includes the police, the courts of law, the National Offender Management Service (NOMS), the Youth Justice Board, and the Crown Prosecution Service (Bryant and Bryant, 2020).   It is important to properly support a victim through the criminal justice system as many victims have concerns regarding the criminal justice system, have limited knowledge of legal procedures or support services and it can lead to under-reporting or withdrawal of a complaint (Kilcommins et al, 2018).  It is understandable that a person who is a victim or a witness and who does not have much knowledge of the legal system could become apprehensive and daunted by the prospect of reporting a crime and the potential future actions that arise from this.  As police officers, we are most likely to be the first point of contact that the victim or witness will have with the legal system, therefore we need to be informative and supportive to ensure that they have a positive experience of the criminal justice system and are more likely to support police action.

Johns’ model of structured reflection is based on five categories which then enable the user to break down their experience and reflect on the process and outcomes (Reflection on the tin, 2013).  The model consists of 5 categories: describing the experience, reflection, influencing factors, whether it could have been dealt with better, and learning (Essay writing service UK, 2021).  Johns (1995) states that reflection is the essential nature of learning through experience and by using John’s Model of structured Reflection I can analyse how I supported a victim through the criminal justice system, I can highlight the learning I have made from this experience and whether I need to make improvements for future performance and interactions with victims and witnesses.

Description of the experience:
The incident involved attending the home address of a victim to obtain a statement regarding her ex-partner who had breached a protection of harassment order, which was in place to protect the victim and the children from harassment.  
The victim’s interaction with the criminal justice system begins when they report a crime to police and evidence suggests that early treatment received at this initial stage of the process plays an integral role in victim satisfaction (Healy, 2019).  This is why when we attended the address I wanted to be as helpful and supportive to the victim as I possibly could.  The victim has a protection from harassment order against her ex-partner.  Unfortunately the victim had been a victim of domestic abuse from her partner for many years before she found the strength and courage to leave him approximately 2 years ago.  Since that time he displayed intimidating behaviour towards her which resulted in her applying for this protection from harassment notice.  Unfortunately there are 270,000 crimes reported each year related to domestic abuse in England and Wales (HMIC, 2014), and on average victims live with domestic abuse for 3 years before getting help and on average victims experience 50 incidents of abuse before getting effective help (Safe Lives, 2015).  The victim’s experience in this case supports these findings as she was a victim of domestic abuse for many years before seeking help.

We obtained a statement from her regarding what happened earlier that day with regards to his breach on the protection from harassment order.  The victim’s ex-partner had sent messages via social media to a mutual friend where he expressed specifically to pass these on to the victim.  A term on the victims’ protection from harassment order was not to directly or indirectly contact the victim so therefore this was considered a breach of the protection from harassment order.   To ensure that we could confirm that a breach had occurred I took a copy of the order with me so we could check each point.  The victim was pleased with this as it meant we could make a clear decision then and there which gave her confidence that we were dealing with the matter immediately and taking it seriously.  We took pictures of the messages as evidence and also included copies of the messages in the statement.

We then asked the victim if she wanted to complete a victim personal impact statement.  A victims’ personal impact statement captures the context of the offending and can convey the impact of events to the court (Bryant and Bryant, 2020).  When describing how this incident made her feel and the impact of it on her the victim got visibly upset.   We then completed a Public Protection Notice (PPN).  A public Protection Notice are forms on Niche that have 2 purposes.  One is for officers to make referrals to partner agencies when they have concerns about vulnerable people.  The PPN is then also used as a risk assessment tool for victims of domestic abuse, stalking and harassment (DASH) (BCP safeguarding adults, 2019).  The DASH risk identification and management model was implemented across all police in 2009, and it is a common checklist for identifying, assessing and managing risk (DASH Risk Checklist, 2021).

We then left her with information from victim services.  She discussed the help she was already receiving.  She was receiving support from Independent Domestic Violence Advocates (IDVA) and Social Services.  The advisors from IDVA provide emotional and practical advice, guidance and support to help victims and their families become and remain safe (Safer Futures, 2021).  I then gave her words of advice on what has happened so that they can provide the victim with additional support.  We then also gave the victim safety advice such as keep all doors and windows lock, keep her mobile phone on her at all times and ring the police immediately for anything.

Reflection:
We attended the victim’s address soon after her call to the police which gave the victim confidence that we were taking this seriously.  By taking the Protection from Harassment Order with me again it gave the victim confidence that we were organised, knew what we were doing, and gave her relief that she did not have to explain the notice and what has happened previously.  It also meant that we could see clearly where the order had been breached and therefore we knew what the next steps where.  By being thorough it gave the victim confidence that we were knowledgeable.
[bookmark: _GoBack]Johns’ model of structured reflection (2006) wants the user to focus on their thoughts and emotions.  I felt anxious initially as this was a serious incident and I wanted to ensure that I got everything right for the victim.  I kept this emotion hidden from the victim.  It motivated me to stay focussed and alert to everything the victim was saying.
At all times I knew what the process for this incident was:  obtaining a statement, doing the PPN, completing the DASH, offering the victim a chance to complete a Victim Personal Impact Statement and then conduct a safety plan.  I guided her through the process and it meant that the victim felt supported.  The victim expressed concerns that she thought that we would not take this matter seriously and that she was wasting our time but we reassured her that it definitely was not wasting our time and that we wanted to help which made the victim feel more supported.  The safety plan was quite generic and one that tends to be given to all domestic abuse victims so it would have been better to give her a more detailed and individual safety plan that reflects the situation regarding the protection from harassment notice better.
The victims children were present while we conducting the required steps and upon reflection it might have been better to ask the children to go to their rooms so that we could talk to the victim without distractions or interruptions, and it might have made the victim more relaxed when she had to answer some of the questions of the DASH where she detailed some of the abuse that she had suffered.  During my interactions with the victim I was always compassionate to her.  As previously mentioned she had suffered many years of appalling domestic abuse and was still living with the effects of this.  Being compassionate towards others is one of Gwent Police’s values and I demonstrated this value in this situation.  

Influencing Factors:
The victim was stressed and upset.
She had her three children in the lounge with her when we were taking this statement.
She had her new partner with her who was visibly angry that this had happened.  

Whether it could have been dealt with better:
Perhaps we should have asked if the children would go play in another room or be kept busy somewhere else.  Perhaps we could have asked the new partner to go for a walk or somewhere as his emotion was not helping however we did want the victim to have some support through this process.

Learning:
I have a deeper understanding of the Victims code.  The victims code sets out what people should expect from the moment they report a crime to the end of the trial (Gov.UK, 2013).  Domestic abuse victims are entitled to an enhanced level of service under the code of practice for victims.  The following points needs to be explained to the victim. The reasons for the method of disposal, how to access the support services, that the incident will be recorded on police IT systems and that the information and evidence current incident could be used to support future prosecutions (Bryant and Bryant, 2020).  I am happy that I delivered on this and that this experience has enhanced my learning about the topic of domestic violence and the victims’ code.
 
 I have learnt useful tips such as printing out a copy of the protection from harassment order and taking it with you to the victim so we can clearly see what aspect of the protection from harassment notice has been broken and put this in the statement.  I have learnt that it helps to research the address and what has happened before you attend the call to get all the information you need such as past disturbances at the address, and flags or warning markers as this is when I found out that the victim had a protection from harassment order in place and that this could looked at in more detail.  Taking the time to find out all of the required information meant that the victim was relieved that she did not have to explain everything that had happened in the past.

During this assignment I wanted to critically evaluate on how I dealt with managing a victim through the criminal justice system.   During this evaluation I used the John’s model of reflection to help guide my reflective analysis of the situation.  Johns’ model of reflection was useful to use as its use of questions meant it was easy to understand and use, it also made me analyse my own emotions and actions highlighting the learnings I can take from this experience.  However there are some weaknesses to using this model which included the order of the questions meant you had to reflect on the experience straight after describing it where I feel perhaps discussing the influencing factors before the reflective process meant you could have analysed these to make your reflection more detailed and focussed.  Also the reflection element and whether it could have been dealt with better are similar so it felt repetitive and unnecessary.  Overall I performed well in leading the victim through the criminal justice system where in this case it meant, obtaining a witness statement of what happened, completing a Public Protection Notification,  completing a DASH, a victim impact statement and then a safety plan for the victim. Throughout this process I put the victim at the centre of my concerns.  I made sure she felt comfortable, important, I was knowledgeable about the next steps and the support that she could have and confident in my abilities.  In future practice though I would try and speak to the victim away from any children at the address but still with someone who could offer personal support if needed.  This is because the victim might not have wanted to disclose the details of the violence or treatment she suffered in front of the children, making it a more comfortable environment for the victim to be in.  The victims of crime are already going through a difficult time and having to discuss what happened repeatedly potentially brings more trauma for them.  I want to make sure that I make sure that victims and witness do not regret making a complaint or making a statement and that they fell that they are being taken seriously and are provided with all the help and support that they need.  I want to provide them with all the correct information that they need such as what the next steps are in the criminal justice system and what they might have do potentially do for example attend court.  In my policing career I will meet and deal with many victims of crime and witnesses and will use this experience of successfully managing a victim through the criminal justice system to keep my standards high in all my future practice.  I will continue to keep learning from all my experiences.  To keep learning is one on Gwent Police’s values and I will demonstrate this value as it is essential for improving performance with service users.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment I will describe and critically assess an incident that I have dealt with that involved decision making during the course of an investigation.  I will reflect on my decision making, my use of discretions and how I used the Criminal Procedures and Investigation Act to provide a successful outcome for this incident.   I will use Atkins and Murphy Model of Reflection (1995) to assist me with my evaluation on the incident.  Police officers must make a number of critical decisions during their interactions with citizens and in the performance of their duties (Criminal Justice, 2021).  This highlights why as an officer I need the skills and tools to help myself make good decisions.  This would involve the use of discretions and use the Criminal Procedures and Investigation Act.  Discretion is the exercise of choice by law enforcement officers in the decision to investigate or apprehend the disposition of suspects and the carrying out of official duties and the application of sanctions (UKEssays 2018).  Discretion is an important and inevitable part of modern policing (UKEssays, 2018).  This is because sometimes the lack of resources in some situations mean not every infringement on the law will be enforced and that there are variations in the interpretation of the law (Reiner, 2000).  The Criminal Procedures and Investigations Act (CPIA) is a piece of statutory legislation that regulates the procedures of investigating and prosecution of criminal offences (Wikipedia, 2020).  The CPIA outlines many principles of an investigation such as ethics and that the exercise of legal powers should not be oppressive and should be proportionate to the crime under investigation, as well as many more (College of Policing, 2020).  This can affect the decisions police officers make as you want to ensure that you stick to the principles of the investigation at all times.

There are five components of the Atkins and Murphy Model of Reflection.  These are:  Awareness, Describe, Analyse, Evaluate and Identify.  Within the Awareness component it is essential to identify one’s thoughts and emotions that have resulted from the experience.  Questions to ask in this section can include: What happened? What had an effect on my emotions? What were my emotions after the situation occurred? What was I thinking? What am I now thinking looking back at the situation (Zeeman, 2019)?  Within the description phase of the component you can ask yourself the following questions: What was the event? Where was the event? When did it happen? What was my involvement during the event? What did the other people do? What were the key observations (Zeeman, 2019)?    Within the analyse section you analyse assumptions that you made and can ask yourself how did the reality of the situation differs from my assumptions and what were the differences (Atkins and Murphy, 1995).  Within the evaluate section you can ask yourself how complete was your use of knowledge and how can your knowledge next time be useful (Atkins and Murphy 1995).  Within the Identify section you ask yourself what have I learned and how can my learnings be used in future situations (Atkins and Murphy, 1995)?

Awareness
I felt a myriad of different emotions during the incident.  Firstly I felt disgusted at the husband about his actions and that he appeared not to care about his wife.  I was professional and did not let these emotions show at all.   After reading the suicide note I felt scared and apprehensive at what I might find when we went looking for her.  I was happy and relieved when we located her and also ashamed about the assumptions that I had made about her.  During our dealings with her I felt nervous, caring and inadequate at times as I kept on asking myself am I going to handle this situation correctly, am I going to provide her with the service that she needs.  Do I remember all of this information correctly?  After the incident I felt happy with my decisions and the fact that these were approved by the sergeant.  I was also proud of my actions to help this lady in her time of need.

Describe the situation
The incident involved looking for a high risk missing person.  The emergency call had come from male whose partner had left a suicide note.  The call was made at 23:36 hours.   We attended the scene and spoke to the male and read the note.  The male had told us that he had found the note at 16:00 hours.  We asked him why he had waited so long to call us, he said he did not believe her and thought she would come home.
We left the house and made a plan of action.  We called the control room and asked them to check ANPR to see if her vehicle had left been traced.  The missing person had her mobile phone on her so it was decided that a negotiator would try and contact her.  Control room had informed us that the vehicle had not left Newport.  We then decided to do an area check to look for the vehicle and her.  At 01:13 hours we located the vehicle at a large chain restaurant car park.  We blocked her car in in case she decided to try and leave.  We spoke to the female through the drivers’ window.    We chatted to the female and asked her if we could chat in the station with a cup of tea rather than in the cold car park.  She agreed and came in the back of the police car and we took her to the police station.  Another police officer drove the missing person’s car to the station.  
At the station we spoke to the female to assess how she was.  We asked her how she was, if she still was suicidal and why had she written the note.  She stated that she was no longer suicidal.  She wrote the note as a way to shock her partner as she had discovered that he had been cheating.  She had felt really sad about the situation and hoped that the note would make him guilty about his actions and that he would stop the affair.  Scenarios of potential situations were running through my head such as: would I need to do use a Section 136 of the Mental Health Act 1983.  Would I need to take her to the hospital and wait with her to get her assessed?  Do we let her go back home to if the partner is still there.    Section 136 of the Mental Health Act (1983) is ‘if a person appears to a constable to be suffering from mental disorder and to be in immediate need of care and control, the constable may, if he thinks it necessary to do so in the interest of that person or for the protection of others, remove the person to a place of safety or if the person is already at a place of safety , keep the person at that place or remove the person to another lace of safety (Bluglass, 1984).  To help ensure that I only made rational decisions and not decisions based on the emotions I was feeling at that time I used the National Decision Model.  The National Decision Model has 6 key elements (Code of ethics, Gather information and intelligence, Assess threat and risk and develop a working strategy, Considers powers and policy, Identify options and contingencies, Take action and review what happened).  Each component provides the user with an area for focus and consideration.  It has the policing code of ethics at the centre to ensure that these ethics are at the centre of the decision making (College of Policing, 2014).  By using the National Decision Model it helped me to remain focussed, to continually assess the situation and think about the powers that I had and potential options I could use in the situation for the best result.  If I had made the decisions I did based purely on the emotions I was feeling at the time rather than thinking logically I could have made bad a decision that had a negative effect on how I made the situation.  This is supported by research that states that when emotions run to high your logic will be low which can lead to irrational decisions (Morin, 2016).  Three more experienced police officer were there and one remained with her while myself and another officer stepped outside the room and talked about our thoughts and what we felt we should do in this situation.  We agreed that we should use our discretion to let her go home with words of advice to see her GP on Monday morning as she needed help although this help was not needed immediately.  We needed to get this decision approved by the Sergeant first, he did agree with our decision.
After the female was returned home, work on the incident still needed to be completed to ensure that the CPIA principles were satisfied.  The details that were recorded from the female during our conversation were used to complete a missing person( MISPER) return, A PPN and a referral to adult Social services for the female and then to social services for the children.  This paperwork is a vital part of the process to ensure all agencies are aware of the incident and the individuals involved can get access to all the help and support that they need

Analyse Feelings and Knowledge
When we read the suicide note I assumed that if the female had not already committed suicide when we found her she was going to emotional and irate.  I assumed that she was going to be difficult to deal with and potentially dangerous as I unconsciously biasedly thought that if she had mental health problems then she would be difficult to deal with.  The reality was though when we found the female she appeared calm and rational and this is why I felt ashamed that I assumed what her behaviour would be like.  Unconsciously bias is an unfair belief about a group of people that you are not aware of and that affects your behaviour and decisions (Oxford Learner’s Dictionaries, 2021).  If I have dealings with people suffering from mental health issues in future I will not assume that I know how they may behave.  My feelings of apprehension when dealing with her were still relevant though as I still needed to know if this female needed assessing because of her behaviour.

Evaluate
By analysing my feelings in the situation that I experienced with the female it allows me to identify difference scenario’s on how that situation might have unfolded and the need to have more knowledge on the pathways or the tools I need to handle need that situation.  For example if I did need to use a Section 136 I was unsure of the wording that I needed to use or whether or not I would need to place the female in hand cuffs.  I asked my tutor what I would say so I will remember this for future use.  My tutor informed me that it would be my choice to use handcuffs but if I could justify their use for the persons or my safety then I am entitled to use them.  This has made me more confident about future situations.  I gained insight into the use of the services of an Approved Mental Health Practitioner.  I know the force had one on shift but now I have made myself aware of how I would actually contact them and use them in the future if needed.

Identify
I have learnt that you cannot predict people’s actions and emotions and that I held unconsciously biased opinions about people who suffer with their mental health.  I have learnt how to contact an Approved Mental Health Practitioner through the control room.  I have learnt the correct terminology to use when using a Section 136.  I have learnt how to conduct an area search when looking for a missing person.   These learnings will be vital for my future interactions with people who I might deal with who potentially need mental health treatment.  I finally learnt how to refer both adults and children to Social Services.

During this assignment I wanted to critically evaluate how I dealt with a situation that involved decision making, discretion and the CPIA.  During this investigation I have looked into different models and theories to enable me to better assess how I did and what I can learn from this event to put into future practise.  By using the Atkins and Murphy Model of reflection it allowed me to realise and rationalise how I felt during the incident.  However I would not use this model of reflection again for future practice.  This is because I did not like describing my feelings first about a situation without being able to describe the situation to rationalise why I might be feeling a particular way.   However there are positives to using this Model such as a clear emphasis on identifying what I have learnt.   I will be undoubtedly make lots of decisions during my police occur.  This will be to decide the best course of action to take when an incident occurs.  This may include if a crime has occurred, who is guilty if a crime has occurred and then also what is best course of action to take in the interests for all of those involved including the public.  During this incident no crime was committed however police intervention was essential to help those involve.  Not just in the case of looking for the missing female but also providing access to services to ensure help for those affected by the incident is provided.  My discretion was used to make valuable decisions within this incident including that at this time the female did not need to be medically assessed and could go home.  Overall I am happy with the outcome of this situation.  In this stage of my career I get the luxury of having extra time and support to help me make the right decisions, it is pleasing that colleagues are agreeing with the decisions I am make including those were discretion were used and this gives me more confidence to deal with incidents that involve mental health in the future.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Confidence in my own abilities








	I will still study about crimes as sometimes my lack of confidence comes from me not thinking I do not know what crimes have been committed.
I will at the end of every shift write down 3 professional things I have done well so I can actually realise that I am doing good work.  
I will come to my own decisions regarding situations and then ask if my colleagues agree with that decision rather than asking them at the start for advice.
	· Staff on shift
· Sergeant on shift
· Friends and colleagues I  have made from the PDU
· Tutors who I will remain in contact with after I have left them
	6 months

	
Knowledge and experience of alternative to arrest disposals










	I will still study and research alternative to arrest disposals such as community resolutions and restorative justice, referrals to the Young Offending Service (YOS), PCR’s, Fixed Penalty Notices, and Cannabis formal warning.
I will ask to attend calls with others so I can see and learn from them and how they deal with these and how they are managed and implemented.
	· I need to take ownership of this but will utilise others for support such as:
· Staff on shift
· Sergeant on shift
· Friends and colleagues I  have made from the PDU
Tutors who I will remain in contact with after I have left them
	8 months

	
Niche work and knowledge of case files











	This is personally an area of weakness for myself. I need to do more Niche work so I can get more confident with it and remember what forms need to be done for example in a non-victim crime and then a domestic incident.
With regards to case files I intend to make a folder where for every file that there is such as a CPS advice file or a NGAP file I will include all the forms are necessary for it with examples of previous work.  
I will volunteer to assist with Niche work and case files for colleagues so I can develop my confidence with this.
	· Gwent Police Staff such as Evidential Support who can offer advice when doing case files
· Staff on shift
· Sergeant

	8 months
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CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin



Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Hayley James (Learner, Electronic signature or type name)
 
Date: 06/06/2021
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