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Brief introduction and research title 
In the modern and digital business context, all aspects of business structure are transforming, leading to the inception of technological advancements in workforce management (Murray and Hughes, 2008). To highlight this point of view, this dissertation and research proposal are based on the topic and research title- "An exploration of AI & its potential impact on human resources management”.
Significance of the case
As part of the topic's significance, AI helps monitor employee behaviour performance and engagement by providing HR teams and management organisations with valuable business insights (Chowdhury et al., 2023). To this extent, this study explores the use of AI in organisations, focusing on its use in human resources. Employee data will be collected and analysed to explore the issuing question fully. The findings will be presented in the form of charts, to identify patterns in the working relationships between the different levels  of staff at a named organisation.
Purpose of the research
In alignment with the research title, the research purpose is to find the future of collaboration and workforce management by implementing human resources and artificial intelligence. 
Proposed aim
As per the research proposal, the proposed objective is based on highlighting the future insights of HR in the AI age through workforce management and collaboration and recommending intelligent technologies along the HR strategies.  
Research objectives: 
The purpose of the study is to explore the use of AI in human resources management and identify any ethical issues that may arise in the process.
In close alignment with the research title and aim, the objectives of the study that will be followed in this rash proposal include:
· To identify the significance of AI implementation in human resources management
· To analyse the way artificial intelligence is shaping the future of workplace collaboration and workforce management. 
·  To test whether there are ethical issues in the process of using AI in the workplace
Research questions
1. What are the significant impacts of AI implementation in the context of human resources?
2. How is artificial intelligence in the digital business environment shaping the future of workforce collaboration as well as management?
3. What are the challenges, advantages, disadvantages, and importance of AI implementation?
4. What are the workforce management models and theories?
5. What are the ethical considerations of AI adoption in the workplace? 
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Chapter Introduction 
This chapter will focus on human resources and AI aspects through definitions, theories, advantages, challenges, and disadvantages, alongside the futuristic elements of workplace collaboration. 
Definition of AI and its characteristics
Arslan et al. (2022) opined that Artificial Intelligence is an effective tool that helps machines learn and adapt to new changes and task performance. In this aspect, the characteristics of AI include the technological features of facial recognition, chatbots, deep learning, and cloud computing. However, Artificial intelligence further helps in leveraging computer machines for mimicking problem-solving as well as capabilities of decision-making.
The importance of AI implementation in human resources and work responsibilities 
In the words of Vrontis et al. (2022), AI tools are vital in the workplace management and human resources context as they help monitor the employees' performance, team engagement, and behaviour, especially in HR, thereby providing practical business insights. The age of AI has helped in HR job roles and workplace management through performance reviews, employee engagement, workforce planning, virtual assistants, and HR chatbots for preparing recruiters for better hiring decisions.
Artificial intelligence and its trends in shaping the future workplace.
Charlwood and Guenole (2022) commented that artificial intelligence trends are influential as they help shape the future workplace for analysing massive data and task automation through the screening process,  streamlining business operations and efficiency. From a futuristic point of view, the impact of AI helps save HR professionals time through effective talent acquisition and recruitment. 
Workforce management models and theories
As part of workforce management and HR terms, Multi-Generation Workforce Management theory is regarded as the part of HR theory based on four generations: Baby Boomers, Veterans, Generation Y, and  X (Ince, 2022).  In addition, the organisations develop strategies for engaging and encouraging multi-generational workforce and collaboration. Additionally, AI's aspects help support workplace management with broader experience, improved flexibility, innovative approaches, and skill sets.
Advantages and Disadvantages of AI collaboration in human resources
As Cai et al. (2019) mentioned, AI collaboration has various benefits as it supports HR professionals in enhancing business decisions, streamlining business operations, and improving productivity and organisational performance.
In contrast, the disadvantages of AI collaboration in human resources include machine-generated errors in organisational analysis,  hiring biases, human involvement in specific business areas, and increased cybersecurity risks.
Ethical considerations and challenges of AI adoption in the workplace
As part of the challenges in implementing Artificial Intelligence, it can be highlighted that security concerns, data privacy, implementation costs, and lack of digital expertise cause organisational mismanagement, and in this aspect, overcoming the workplace challenges is vital.
Nevertheless, the ethical considerations associated with AI adoption include a lack of AI tools transparency, inaccuracies, surveillance practices, and privacy issues, thereby causing an impact on employment.
Future insights of HR in the AI age 
In relevance to future insights, the AI age will involve advanced technology-based robots and systems, including employee hiring and termination processes. It will also focus on complex tasks of handling employee queries and communications-related
to HR.
Literature gap
Although this research proposal has focused on addressing the theme of HR and AI integration, the areas involving future insights into the AI age require further research. In this way, this leads to a literature gap.  

Chapter Summary 
To summarise, this chapter has successfully addressed the themes of AI definition,  characteristics, and importance, followed by workforce management models, theories of advantages and disadvantages of AI collaboration, ethical considerations, future insights, and challenges. 
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Chapter Introduction 
This chapter will focus on qualitative research methods with an epistemological approach. 
Research Philosophy 
The social constructionist philosophy will be applied as part of the research philosophy, focusing on social constructivism's aspects in working together for artefact construction.
Research paradigm 
This qualitative research proposal will focus on the epistemological issues based on the methodology of learning reality (Saunders, Lewis, and Thornhill, 2019). Additionally, the research paradigm of epistemology is based on the study and knowledge of understanding reality, followed by gaining and validating knowledge.
Research approach
A qualitative research approach will be applied in this research proposal since it will help collect the relevant information through epistemology and gain understanding through validation (Patton, 2014).
Research Methodology 
In relevance to the qualitative research methodology, the application of secondary data will prove beneficial as it will be based on specific themes of workplace management and collaboration in the age of AI; all peer-reviewed articles and journals will be taken. 
 This qualitative research will focus on the qualitative research strategy by collecting non-numerical data and taking subjective experiences from the organisational people through journals and articles (D O'Gorman and MacIntosh, 2015).
Sampling methods 
As part of the sampling method, purposive sampling will be used in this epistemological 
 qualitative research since the researcher will gain detailed knowledge of the AI in HR integration and phenomenon instead of analysing the statistical inferences. Hence, no such samples will be taken from peer-reviewed articles and journals. 
 Data collection methods and tools
As part of the research methodology, secondary data collection will be followed, and that will be based on qualitative data taken from the literature review. The tools include published data on AI.
 Data interpretation  
The interpretation of secondary data analysis is relevant as it will provide the required information through data sets from the existing literature review. 
 Time prospects of the research (Gantt chart)
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Ethical consideration of the research
 As part of the ethical considerations, informed consent will be applied since the project information involves secondary data share (von Benzon, 2019). Data confidentiality compliance will also be maintained per the General Data Protection & Regulation Act of  2018.
[bookmark: _heading=h.2et92p0]Chapter 4: Conclusion and Recommendations for Integrating Intelligent AI Technologies into the HR Strategies
In providing practical recommendations, it can be highlighted that integrating AI intelligence and technologies within the HR systems will help enhance hiring efficiencies and streamline the selection and screening process. Hence, recommendations for efficient workplace management and collaboration within the AI age include communication tools such as Chat GPT for guiding cross-cultural understanding and practical cooperation through workplace management. To conclude, this research proposal has successfully been implemented to discuss the exploration of the human resources and artificial intelligence intersection in the context of collaboration and workplace management. 
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