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INTRODUCTION TO INFORMATION TECHNOLOGY





INTRODUCTION

(Google,2019)
Information technology (IT) is the use of any computers, storage, networking and other physical devices, infrastructure and processes to create, process, store, secure and exchange all forms of electronic data.
Download this free guide 
In this exclusive guide, learn about the enormous amounts of tools that can help you improve and get the most out of your Linux OS. 
Top of Form
The term information technology was coined by the Harvard Business Review, in order to make a distinction between purpose-built machines designed to perform a limited scope of functions and general-purpose computing machines that could be programmed for various tasks. As the IT industry evolved from the mid-20th century, it encompassed transistors and integrated circuits -- computing capability advanced while device cost and energy consumption fell lower, a cycle that continues today when new technologies emerge.
IT software and hardware
IT includes several layers of physical equipment (hardware), virtualization and management or automation tools, operating systems and applications (software) used to perform essential functions. User devices, peripherals and software, such as laptops, smartphones or even recording equipment, can be included in the IT domain. IT can also refer to the architectures, methodologies and regulations governing the use and storage of data.
Business applications include databases like SQL Server, transactional systems such as real-time order entry, email servers like Exchange, Web servers like Apache, customer relationship management and enterprise resource planning systems. These applications execute programmed instructions to manipulate, consolidate, disperse or otherwise affect data for a business purpose.
Computer servers run business applications. Servers interact with client users and other servers across one or more business networks. Storage is any kind of technology that holds information as data. Information can take any form including file data, multimedia, telephony data and Web data, data from sensors or future formats. Storage includes volatile random access memory (RAM) as well as non-volatile tape, hard disk and solid-state flash drives.
IT architectures have evolved to include virtualization and cloud computing, where physical resources are abstracted and pooled in different configurations to meet application requirements. Clouds may be distributed across locations and shared with other IT users, or contained within a corporate data center, or some combination of both deployments.
IT education and job functions
A team of administrators and other technical staffers deploy and manage the company's IT infrastructure and assets. IT teams depend on a wide range of specialized information and technology skills and knowledge to support equipment, applications and activities. Third-party contractors and IT vendor support personnel augment the IT team.
The information technology profession is extremely diverse: IT workers can specialize in fields like software development, application management, hardware -- desktop support, server or storage administrator -- and network architecture. Many businesses seek IT professionals with mixed or overlapping skill sets.


Today computers and information technology has become an important  element in the life of the individual of all  ages especially  the young generation carries out a lot of work with help of computers.
Computer  and internet has become indispensable passion for them.it  make their lives easier by  saving time and resolve lot  of problems such  as banking, hotel  boking .food ordering, and much  more task  in our life ,today averting related on everyday life can  be done in  just simple clicks.


It is likely to be a low position that will give me the opportunity to learn and demonstrate  my Information Technolgy at work and demonstarte my Skills and qualities I have.

My previous job helped me a lot to develop develop those skills to move to the next step of transitional job.

too, always we must provide excellent customer service, treat every one  equaly and fairly at all times, regardeless:

· Age
· Disability
· Gender reasignment
· Mariage and civil partnership
· Pregnancy and Maternity
· Race
· Religion or beliefs
· Sex
· Sexual orientation

The customer serviceis the main strategies an organisation can use to make it stand out from tt is competitors.

Excellent customer service can help an organisation to keep, it’s customer happy, there increasing sales and profits.
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Classification of computers

· There are three major types of computers classifications by their size or data hand logging.

A: type according to data function.
· A1.analogue computers is type of computer were widely used in scientific and industrial  application where digital computer is used to process analogy  data for example pressure temperature, voltage .speed, and weight.

· A/2: Digital computers  is the most commonly used type of computers and is used to process information with quantities using digits .usually using the binary system.an example of a digital computer is a MacBook.

· A/3: hybrid computer is type of computer that functionalities of both digital and along computer can be used to incorporate logical operation and equation.

Classification of computers

B: CLASSIFICATION OF COMPUTERS BY THERE SIZE

· B/1: Super computers is a computer  with high  level of performance .it have been used for scientific and engineering application or both ,a super computer is exceptional inters of performance that operate at extremely high speed relative to all other computers ,multi-processing and massively possessing ,a super  computer will also have the capability to  do vector arrhythmic wish it  can calculate multiple list of operations  instead of just  one at  the time.

· B/2:  mainframe computers used by large organizations for large applications such as census, resource, planning, and transaction, main frame computers has enormous storage space on disk and tape like thousands of kilo bytes it work a lot faster, mainframe computers is a combination of memory and many processors and play  vital role in banking ,government. Education System.

· B/3: mini computers is a type of computers that process capabilities of large computer but is small in physical  size ,is less expensive and less power full than the other  types is used for Scientifics and engineering computations ,business transaction ,processing files and data base management.

· B/4: macro computers for recovering tasks in a particular  application macro  computer translate a certain sequences of input into a pre-set sequence of output ,macros are tool that allow a developer to re-use code for instances in the C  programming language.
The importance of the internet for individual and in business context:

Internet

Internet is very famous now days on satisfying people with various services related to various different field. wish can help you in completing many tasks easily with just a clicks .it  is in general practice now days for individual or business to find and resolve lot of solutions such as pay bills money transfer or getting information
The importance of the internet

· There are so many thinks that internet can do for us such as developing economy, in absence of internet it will be difficult for companies and individual to achieve their goal effectively due to poor communication system the internet and the social media in general expose people to information that has negative and positive impact in their life 
The importance of the internet for individual and in business context


· To fulfil these functions over the Internet, different types of intermediaries have developed and include: access and storage providers, marketplace exchanges, buy/sell fulfilment, demand collection systems, auction brokers, virtual marketplaces, as well as search-engines, advertising networks, web aggregators, news syndicators or social networking sites.  
· The value-added chain is the set of relationships of agents with other agents, the network of upstream and downstream businesses, from raw materials to final sale, through which a product travels. At every stage of processing, an intermediary often performs a service which facilitates this flow – adding value but also adding cost. In many cases, this service is information intensive – matching a buyer to a seller, certifying parties in a transaction, providing support for the transaction (e.g. financial services) – and often involves some type of risk sharing. For example, auction e-commerce sites provide trading mechanisms to facilitate market processes, and at the same time provide information and aggregation/matching services by making it known that a given good is on sale, by identifying the tastes of users and signalling when something of interest comes up, by providing means for the buyer to assess the quality or the aspect of the good, the reputation of the sellers, and by providing guarantees to trade safely. 
· There are often challenges for intermediaries in performing their various functions. For example, there may be challenges For example, there may be challenges in balancing the request for personal information in order to offer personalised services with the need to safeguard individual rights, in particular the right to privacy and the protection of personal data. There may also be challenges to ensure there is sufficient 
The importance of internet for individual and in business context
· Networking websites it is very common for people to use social networking websites such as face book, twitter, what’s up viber to be regular contact with family friends or relatives or even help  to find lost  relatives  from  different  place in the world.in  about 30  years ago to  reach  someone need to write a letter use a envelope and stamp  and post it true the post or making a international  call .now the internet help you to send email make live video chat world wide
· This is a big advantage for mankind and benefit for personnel use or industries saving time and money 
Social media
· Because of social media networks we are now able to interact with thousands of people all over the world .without social media that would be impossible. Social media are becoming one of dominant ways we communicate text message are necessary and emails nowadays in personnel or business 
Social media
· Social  media is not changing the way we communicate its changing the way we do business ,the way we are governed and the way we live in society for example social  media has replaced newspaper and news rooms .in health sector the virtual doctors has replaced health sectors ,the on line banking has saved us time to face  bank staff or even to apply or renew a passport or applying for job most  of job  centre  they  shut  down  now to  be replaced by  job search on line social  media help communities to  do tasks fast and efficient.
Social media
Information  and communication technology  (ICT) has an important role in the world since we are now in  the age of information ,wit ICT  the company  can make business easy to happen, ICT has change our life and make it easy a lot of advantages for economies development and help million to have easy life such as banking education development health  sector and accessing to information ,ICT can contribute to  national  and international development by improving living standard and improve biodiversity system and management.

Conclusion

· The men of 21 century  can live without technologies became  a important element for day  today needs to improve excellent  and easy life style to  fulfil  all needs .and to push the economy and self-management effectively .no  for just  business also  for individuals student, patients end each one of us use the  ICT application and make life easy and more convenient .today information technology the only way to keeping for wood to increase productivity and develop science.
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