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As Psychology’s exam at the end of this term we have been asked to elaborate a group power point presentation, choosing one of the psychological theories that we have studied, applied to a specific life stage. This is a structured report that will critically discuss the ways in which psychological theories are applied to health and social care practice. In this report we will start talking about the theory we focussed on in our group presentation, explaining in depth. We will Discuss the Healthcare’s role in health and social care, their duties, their skills, and responsibilities necessary and applying how studying different psychological theories will be useful in our future job in the health and social care sector. Also, exploring our role as a health care professional in applying the learnt psychological perspectives, as our duties to care.  Concluding with how we would relate this learning to health and social care practice, we have to describe in the specific how this knowledge engages with our future role giving us the opportunity to help our patients in a proper way in order to be professional and make them satisfied about our job.
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Lawrence Kohlberg, (1927-1987), was an American psychologist educator and he create the theory of moral development. While he was studying for his doctoral degree, Piaget caught his attention in the children’s development. According to Piaget’s theory, children naturally progress from a form of moral reasoning based on the consequences of an act. So, Kohlberg decided to conduct an interview on different kind of group, children, teenager, and adults questioning them about his famous “dilemma”. He realizes how much were different the answer depending by the age of each group Doorey, M. (2019).
Based on the answers from group of people of different ages to these questions, Kohlberg’s goal was to understand how moral reasoning changed as people grew older. Mcleod, S. (2013).  
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Kohlberg established that the moral development is divided in three level of morality. The levels are called preconventional, conventional and postconventional.  
At the preconventional level children don’t have a personal code of morality, and instead moral decisions are shaped by the standards of adults and the consequences of following or breaking their rules. At this level we have two stages 
Obedience and Punishment orientation, when an individual, in this case a child, behave in a good way just because he is scared about be being punished afterwards.
Individualism and exchange, when the individual realize that there is not just the right point of view handed by the authorities.
Let’s take an example. First a child behaves in a good way because he still sees his parents as an example to follow and he is scared of their reaction if he breaks the rules. Then, in the adolescence stage, they grow, and they realize that not all that their parents say is right and maybe their rules are too strict or not fair. 

The Conventional moral is about to accept the social rules and be aware and worried of what is considered right or wrong. It is divided in 
Stage 1. Good interpersonal relationship. The subject start to care about what the people think about him and for him matters to be seen as a good person. 
Stage 2 Maintaining the social order to avoid guilt and uphold the law. 
These two stages are more for adolescent and adult, for example, when they approach in school or work world, and they care about being evaluated in a positive way. So, they dress in a certain way, the want to show a professional figure and make a good impression. 
The postconventional morality is about the understanding of universal ethical principles.
Stage 1. Social Contract and Individual Rights. The individual realizes that even if the rules are made for the great good sometimes, the same rules may be against other individuals. (e.g., Heinz Dilemma).
Stage 2. Universal Principles. People at this stage have developed their own set of moral guidelines which may or may not fit the law. Mcleod, S. (2013). 

So, as we have seen the Kohlberg’s theory is divided in 3 level of morality and 6 stages. At each stage, the individual is conditioned, and they act, also, he thinks differently depending on the situation. In our presentation in Psychology module, we applied this theory regarding adolescence. 
After analysed the theory carefully, in general it is true that of course the way to approach based on morality is different at every age, but we can say that it depends also, about the environment, the society, the social conditioning, the input and output of an individual. Everyone is different, we can be similar but not the same, we are unique. Sometimes these theories done on a group of people, they are more idiographic then nomothetic (appendix 4), so they may be not very reliable. About the Heinz dilemma, instead, it is very hard to know what is right and what is wrong but at the same time, make it the wrong decision in some situation is completely the best decision to solve a problem even against the morality sometimes. Everyone has their own idea about what is wrong and what is right, but all depends about the situation and from the different perspective, also considering the consequences that we will face in the future by taking that specific decision. 
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As we mentioned before this is not the only theory that we studied in this term, but we also spoke with our lecturer about the health and social care role, in general, what are their duties, responsibilities, what are the main skills to be a good healthcare practitioner, like:
· Improving patient’s conditions
· Providing care and support at all times for everyone 
· Risk assessment 
· Safeguarding Health of each one 
· Education about the right routine to follow, the personal treatment, good habits 
· Being emphatic, just to be able to better help the client, but keeping professionality without feeling too much emotional and involved.
· Working always with good communication skills, being kind and trying to always explain the reason why we are there to help
These are just some of the pivotal skills for this job role but what we learnt in this module are different theories that applied in this job will be very helpful to be efficient in our work. 
But what are these theories and how to apply them?
In psychology we have different approach especially about Behaviourism (Appendix 5). So many experiments have been done to demonstrate how the human behave expose to certain circumstances. 
The first aspect is for sure to consider the subject that we are treating. As Kohlberg mentioned in his theory, everyone acts differently, and it is like this that every healthcare role should approach with each patient. For the children, the youngest age, for example they are not able to understand what has been communicated, so in that case is not very important a good communication, however because they have a sensorial approach in the world around them. Instead with adults, the communication is everything. 
We also, have seen that human’s brain work for association, that is why for example on the cigarette box we can see those scary and creepy pictures. These are just some techniques to encourage people to stop bad habits, for example, and there are others technique to help people.



But how we can influence a behaviour?
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As health and social care worker we have to work with people, affected sometimes from physical and mental problems. Mind and body are strictly connected, as we know, so it is important to give the right advise that will work for both parties. The best way is to practice and put hands on what we have been studied. An example could be, practicing self-awareness, a “cornerstone of professional development in social care practice”. In general, it is a learning’s process that comes through and from experience, the goal is to achieve new insights of self-and/or practice. Everything involves evaluating and analysing past practices with a view to gain insight to improve future outcome. (Greene, 2017). Let’s take as example a doctor that has to do a surgery, of course if in the past he did some mistake, the experience and his self-awareness it will not just be a bad memory of his career, but it will be considered as a learning experience when he will do another surgery again and he will remember what went wrong last time. One of our objectives is to learn from the experience to make sure that it will not happen again in the future. About communication skills it is hard specially in healthcare sector, to know how to speak with a patient, which is quite vulnerable when he comes to us. We may need to know some of his private details, information, background that some of them may be not really happy to share. The key is to be effective as much as we can, make them understand what and most of all why you need to know about them. Afterword, listen to them actively. 
This approach can yield important information that may help them to cure him in an easier way, for us and also, for them because they will be more than happy to let us do our job, they will start to trust us as professional (Education, 2021).
Empathy is the ability to recognise and understand feelings, fears of other people around us. Even if in a healthcare role is important to keep a shield to feel not totally involved in others personal situation, it is necessary to immerse ourselves in the patient life to fully understand what is he going through. the majority of people that comes to us for help, think that despite everything no one could ever fully understand what they are facing in that specific moment of their life, trying to feel what they feel means explaining them that we are human too and we are there to help them, taking care of them. E.g., a patient with a cancer comes to us, share his feelings, his fear about his future and we may have faced that problem too, we may have a cancer before or had our family’s member that has healed now. We can actually give them a hope, support with our story and he will feel relieved.
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Conclusion
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As we have seen there are so many different approaches that we can practise in health and social care role. There are so many others job role where we must interact with people. It is also important to take care of people when they are considered still a client and not already a patient. We may focus also, to help and make an individual life better before that they could get through some illness. Prevention is fundamental. Having a healthy nutrition and a good lifestyle based on practising sport, for example. Nowadays there are so many disciplines to do, that help us not just to take care of our body but also of our mind. Being mindful in a world that run all the time it may be the key to heal before that our health gets worst. An example of activities could be yoga or Pilates. Pilates has been also approved by NHS. Pilates aims to improve general fitness and wellbeing, strengthen the body I with particular emphasis on core strength and respiration. Pilates was developed by Joseph Pilates, who strongly believed physical and mental health were closely connected. With its system of pulleys and springs, handles, and straps, he could provide either support or resistance, depending on your needs suitable for all ages. Of course, it is important to consult a specialist or general practitioner before starting any Pilates training, but it is recommended because practising a regular Pilates can improve muscle tone, posture, joint mobility, and balance, also, to relieve physical and mental tension and stress. (nhs.uk. 2022). That is why such as Pilates trainer, for example, we can, for sure, apply all the theories, skills and duties that we have been studied during this programme to make our client satisfied, emphasize prevention and improving all the professional aspects of our job role. 
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